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Jlorosop 3a npueMaHe Ha njawaHua ¢ myPOS
MocnenHu nimeHenus: 01.10.2025r.

B cuna no 31.12.2025 r. ("KpaeH cpok")
hobpe gownu B myPOS !

“myPOS YcnyraTta” e FinTech nnatdopMa, npefocTasslla Bb3MOXHOCT 3a NosyyYaBaHe Ha niawaHna Ha ¢gmsmyecku MNOC
(card-present) n oHnaH nnawaHna (card-non-present) B pa3nnyHu BanyTu C He3abaBeH CETHJIMEHT B eHa UM HAKOJIKO
CMETKM 3a eIeKTPOHHM Napw, 03HayveHn ¢ oTaeneH IBAN, Bb3MOXHOCT 3a He3abaBeH JoCTbN A0 Kew 4ype3 myPOS KapTaTa,
Bb3MOXXHOCT 33 KPeAMTHMW NPEBOAMN N ANPEKTHN AebnTr, KaKTO U APYrK NAaTeXHW YCAyru, NpegoCTaBeHn OT ANLEH3UPaHO
Opy>XeCcTBO 3a e/leKTPOHHW Napu (HapynyaHo no-HaTtaTbk “®OuHaHCcOBa MHCTUTYLMSA” unn ,ON“).

1. NMpaBooTHOLWeHUe u Ycnyra

1.1 To3m Jorosop 3a npuemaHe Ha nnawaHusa ¢ myPOS ce ckoyBa Mexay KnvmeHTa n 4oCTaB4YMKa Ha NiaTeXHW yCyru 3a
nprvemMaHe Ha NaallaHns, KOATO e NbJHOMNPaBeH YieH Ha MasterCard, Visa n JCB, AMEX, Union Pay 1 gpyru, CbriacHo
LedHNPaHOTO No-J0y (HapnyaH 3a KpaTkocT ,Hue” nan ,Hac” nnm ,AkuenTtupalla MHCTUTYLMa”), ONpaBOMOLLEH Aa
npenocTaBsa ycayru no NnpMemMaHe Ha niawaHns ¢ KapTu CbrnacHo JupekTneaTta 3a MNnatexHn Yenyru (QUPEKTUBA (EC)
2015/2366) n npekTuBaTa 3a enekTpoHHU napw (AUPEKTUBA 2009/110/EO) Ha EC.

1.2 ,CMeTKa” nau ,CMeTKa 3a eneKTpoHHu napu” nin ,,myPOS CMeTKa” o3Ha4yaBa brn3Hec cmeTKaTa 3a e/IeKTPOHHM
napu, KbM KoATo wWe 6baaT n3nnawaHn gbkuMuTe KbM KnmeHta cymu, cbbpaHy nocpeacTBoOM yCayrute no npueMaHe Ha
KapTOBW MaaLaHus.

1.3 “Ycnyru no npueMaHe Ha naalwiaHua ¢ Kaptu” unum ,Ycayra” o3HavaBa U3MbJHEHNETO Ha TPaHCaKLUW 1
M3nnallaHeTo Ha CyMU BbB BPb3Ka C TPaHCaKLUM C KapTu (C (r3nYecko NpuCbCTBME Ha KapTa, Taka 1 6e3 gur3nyecko
npucbCTBME), Hocelwmn noroTo Ha KapToeuTe OpraHusauny, CbrlacHO BCMYKM YCNOBUA Ha HacToAwms [loroBop 1 npasunata
Ha KapToBuTe opraHu3auuu.

1.4 UsnnawaHe Ha CyMu, CbOpaHM NoCpeACTBOM NPUEMaHeTOo Ha NaallaHuA C KapTu KbM KnueHTu: B cboTBeTCTBUE
C BCUYKM pa3nopenbu Ha HacToAwma [Jorosop AKLenTupallata MHCTMTYLMSA usnnawla Ha KnveHTa Ab/KUMUTE CyMu,
cvbupaHu nocpeAcTBOM YcayraTa, KaTto kpegutupame myPOS cMeTkaTa 3a eNeKTPOHHMW Nnapy Ha KnneHTa CbC CbOTBETHOTO
KOJINYECTBO eJIeKTPOHHW Mapu, PaBHO Ha AbJKMMaTa KbM KnneHTa cyma. ib/xumaTta cyMa KbM KnneHTa ce paBHsBa Ha
CyMmaTa, NpeMunHaJsia nNpes3 aBTopu3auns n CeTbIMEHT Ha KapToB/Te opraHu3auny, HaMmaseHa CbC CbOTBETHUTE TaKCH,
HaymcneHns, HeobxoanuMmTE YAPBLXKKY 3a Pe3epBa 1 BCMYKM APYrY B3EMAHUS, KOUTO MOXE Aa UMaMe. KNMeHTbT MoxXe fa
non3Ba eNeKTPoOHHUTE Napu B CBOSITa CMETKa 3a M3BbpLUBaHe Ha 6aHKOBM NPEBOAU, MPEBOAN KbM APYrY KNMEHTCKM CMeTKK
nnn 3a nnawaxnsa B HTepHeT, Ha POS TepMuHan, nam 3a TerneHe Ha napw B 6pon oT ATM ycTponcTBO.

1.5 MNnatexHaTa ycayra e onucaHa pasgen ,AedunHuunun” Ha HacToAwms [IoroBop 1 ce CbCTOU B NMPUEMAHE Ha MJallaHus
ypes nnaTexHW KapTu € noro Ha KapTosuTe opraHm3aunm n n3gaBaHe Ha eNeKTPOHHU napu (e-money) oT dMHaHcoBaTa
UHCTMTYUMSA (DU), NnpefocTaBsAHE Ha CMETKM 3a eNIeKTPOHHM napu ¢ 6banaHcy B pa3nnyHu BanyTu, kouto ®U nogasbpxar,
M3BbpLUBaHE Ha BbTPELUHN NapunyHy NpeBoan B cnctemaTa Ha myPOS, SEPA kpeaunTHun npesoan n SEPA gupekTHn nebutn,
MeXXAyHapo4HW napnyHu npesoam 4ype3 SWIFT, usgasaHe n obpaboTBaHe Ha TpaHCaKLMK C MpeaniaTeHn KapTyh, HOCeLLm
noroto Ha MasterCard, VISA, JCB n opyrun KapToBu opraHusauuu n npenoctaBsaHe Ha MobuaHo NpunoXxeHue 3a cMapT
ycTponcTBa. OnuncaHne Ha OCHOBHMTE XapaKTepUCTUKK Ha YCnyraTa e U3/10XKeHO CbLLo ¥ Ha yebcalTa Ha YcnyraTa.

1.6 Nudopmaumsa 3a KnuenTta: CbriacHo yCnoBusATa Ha HacToAwmMs [lorosop, Nnpes nepuoga Ha HEroBOTO LENCTBME, HMe
LLle npeaocTaBsMe Ha KnveHTa ocTbn A0 OHManH npoduna Ha myPOS nnatdopmaTa 1 4pe3 MobnnHo npunoxxeHne 3a
MHOPMaLMA, HapeXaaHe Ha NialaHus, ynpaBieHne Ha 3alinTaTa Ha NIaTEeXXHUTE UHCTPYMEHTM Ha KnneHTa, onncaHa no-
Jony B HacToAwms [orosop.

1.7 HacToawmaTt [loroBop He ce 0THacA KbM 3akynyBaHeTo Ha myPOS nakeTn Ha MACTO UK OHAANH OT WWW.MYypPOSs.eu Uan
oT yebcanToBe Ha TPeTu Jimua. 3akynyBaHeTo Ha myPOS nakeTn oT www.mypos.eu uan oT yebcanToBe Ha TPeTU imua ce
ypexga C oTAesIeH 4OoroBop, MpeaoCcTaBaH Npy 3adBKaTa 3a OHMaMH NoKynka. HactoawmaT Jorosop ypexaa
npefocTaBsHETO Ha ycayru ¢ gobaBeHa CTOMHOCT nocpeacTBoM myPOS nnaTtgopmaTa, KakTo U NPefoCTaBsHETO Ha
NAATEXHN YCAYTr U YCAYr N0 M3[aBaHe Ha eleKTPOHHM Napu OT Hac Ha KNMeHT, KOMTO yCMeLHO Ce e perncTpupan 3a
YcnyraTa u ce e Cbriacui € yCnoBuATa Ha HacToswma forosop.

1.8 BAXKHO: Cnepn kaTo KNMEHTHT 3aBbPLUM OHJIAWH perucTpauuaTa Ha Yebcanta Ha myPOS, KAueHTHT we
nosiy4yy eguHcTBeHo OHNaiH npodun 3a gocTun Ao naatdopMaTa, OTKLAETO MOXe Aa nojaje 3asaBKa 3a
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nonssaHe Ha myPOS Ycnyrata. Ha To3u eTtan npeaun KAMeHTHT Aa e e NpeMUHan npe3 BCUYKU NMPUJIOKUMU MEPKHU
3a KOMMJIeKCHa NpoBepkKa U Npeau 3asBKaTta My Aa e noJiy4ymaa HaweTo opobpeHune, Ha KnueHTHLT HAMa pga My
6bAaaT NpenocTaBeHN HUKAKBU YCJYITU 3a e/IeKTPOHHU Napu, NJIaTEXHU YyCAYru Uam nogodHu hMHaAHCOBM YyCayru.

KNMeHTHT BCThMNBA B JOrOBOPHY OTHOLLEHUS 3a NPefoCTaBsHE Ha €NeKTPOHHN Napy 1 APYrv NAaTeXHU yCIyru cneq
HacTbnBaHeTo (,HavyanHa gaTa”) Ha BCMYKM OT YC/IOBMSTA, MOCOYEHN MO-A0JY:

KnneHTBT ce cbrnacsiBa ¢ Hactoawwmsa forosop 3a myPOS CmeTka.

KAMeHTBHT € NpeMuHan npes BCMYKM MepKM 3a naeHTudunkauma n sepugukaums.

Nma opobpeHne Ha 3asBKaTa Ha KnneHTa 3a OTKpUBaHE Ha CMeTKa 3a eNeKTPOHHU Napw.

JILeH3npaHoTO APY>XXEeCTBO 3a eNeKTPOHHM Napy € NoJly4yusio CpeficTBa 3a U3JaBaHe Ha efIeKTPOHHMW napu.

1.9 Ypes npuemaHeTo Ha [loroBopa KNnMeHTBHT ce cbriacssa ga usnonssa Ycnyrata B CbOTBETCTBME C U3NCKBAHUATA Ha
Jorosopa

KNMeHTHT MOXe Aa npueme yCioBMsTa Ha [loroBopa KaTo:

(i) HaTucHe byToHa ,Mpuemam” nan ,,Cbrnacsasam ce”, KbAETO Ta3n Bb3MOXXHOCT € NpefoCTaBeHa Ha KnneHTa OT Hac Ha
yebcaliTa 3a YcnyraTta nnam 4ype3 MobunHoTo npunoxexue 3a YcnyraTa. HatuckaHeTo Ha 6yToHa ,Mpuemam” nnm
»Cbrnacseam ce”, KbAeTO Ta3n Bb3MOXHOCT € NpefocTaBeHa Ha KnneHTa oT Hac Ha yebcaiTa Ha YcayraTa unm ypes
MobunHOTO NpUNoXXeHWe, NpeacTaBAsBa NosaraHe Ha KBanuguumMpaH efeKTpoHeH Noannc oT KnueHTa B pe3ynTaT Ha KOeTo
JoroBopbT Ce cynTa KaTo noanucaH ot KnveHTa nof hopMaTa Ha eleKTPOHEH LOKYMEHT; Uian

(ii) Nognuceankn [loroBopa Ha XapTWEH HOCUTES, ako € U3NCKAHO OT Hac; uan

(iii) KOHKNYAEHTHO 4pe3 NpakTUYEeCKOTO M3MNoa3BaHe Ha YcayraTta. B To3m cnyyan KNMeHTHT ce Cbriacsea, Ye Wwe TpeTmpame
Nnos3BaHeTOo Ha ycnyraTa oT KnimeHTa KaTo npueMaHe Ha [loroBopa 0T MOMEHTa Ha MbPBOTO U3MN0JI3BaHe Ha YcayraTa.

1.10 Cneunduknte 1 GyHKLMOHAIHOCTUTE Ha YcayraTa ca npeacTaBeHn Ha yebcanTa 3a Ycnyrata. Hue moxem fa
NPOAB/IKMM Aa BHacsMe HOBOBBbBEeAeHUS, NofobpeHns, pa3paboTkm, HOBU PYHKLIMOHANHOCTK, fa noaobpsaBame CMETKM Uun
[la MPOMEHSAME HaMMEHOBAHNETO Ha CMETKMN UM NPOLYKTN e 4HOCTPaHHO 1 6e3 cbrnacmeTo Ha KnneHTa, 3a KoeTo e
yBefoMuM KnneHTa ype3 yebcaliTa 3a YciyraTa niam 4pes oHfanH npoguna My. Hue He HOCMM OTFOBOPHOCT 3a
HEeBb3MOXKHOCTTa 3a M3M0/3BaHe Ha YcayraTa Ha onpefeneHyn MobraHyM nanM cMapT YCTPOMNCTBA, MW 3a HEBB3MOXKHOCTTA 3a
n3TernsHe Ha YcayraTta 4pes onpefesieHn cMapT YyCTPOWCTBA, UK 38 HEBB3MOXXHOCT 3a AOCTbN A0 YcayraTa uav Ao 4acTu oT
Hes, Mopajun nnnca Ha foCcTbN A0 VIHTepHeT nnu nopaan NpuynHa, 3asmcella oT yCyruTe Ha AO0CTaBYULM Ha UHTEPHET,
MobnnHu onepatopu (Hanpumep SMS nnu gpyru) uam nopaamn xapayepHu ocobeHocTn n npobnemu, cneumnunyHn 3a KnmeHTa.

He3aBncmMo oT TOBa, KOraTto NpoMsHaTa B YcayraTa nNpeacTaBnsBa U3MEHeHWe B NpeABapuTenHaTa UHGoOpMaLuus, KoSTo
cnefBa fa ce NpefocCTaBu Ha KnveHTa npean CKAYBaHETO Ha HacToAwma [loroBop cnopef 3akoHa, Wan npeacTaBnsBa
CTecHsBaHe Ha npepocTaBsHaTa Ycnyra, KnmeHTsT Wwe 6bae npefBapuTeHO YBELOMEH YPe3 UMEAS MO NOCOYEHUAT OT Hero
umenn agpec.

1.11 NoBepuTeNHoCT: CbXpaHABaHETO Ha JIMYHWUTE AaHHW Ha KIMEHTUTE HU e OT M3KJIIYNTENIHA BaXKHOCT 3a Hac. KINeHTbT
cnepBa fa npoyete myPOS MonanTukaTa 3a MOBEPUTENHOCT, YacT OT HacTosLWMS [JLoroBop, 3a Aa MoXe Aa npugobue no-
no6pa npefcTaBa 3a aHraXXNMEHTUTE, KOUTO CMe MOEeSIM BbB BPb3Ka CbC CbXPaHEHWETO Ha NMoBepuTeNHaTa MHGopMaLmus Ha
KnneHTa, KakTo 1 3a 06CTOSTENCTBATa U LIe/IMTE Ha M3M0A3BaHeTOo 1 Pa3KPUBAHETO Ha Tasn HGopMaLus.

1.12 NMonutuka 3a gonycTuMocT: MogpobHuU NpaBmuaa 3a YCIOBUATA 3a NOJI3BAHETO Ha YC/yraTa Ca U3JI0KeHW B pa3fen
LlMonnTrka 3a fonycTumocT” B HacTosaWwmsa [loroBop, KakTo u B pasgena ,lonmtukaTa 3a fonyctumocT” Ha [lorosopa 3a
npueMaHe Ha niallaHus, 0oCTbMNeH Ha yebcanTa 3a YcnyraTa.

1.13 MonuTuKa 3a BpbLLAHe: B ciyyalt, ye KNMeHTBHT He XKefae Aa Npoab/ky Aa usnonsea YcnyraTa, KnveHTsT Tpsbea aa
clleiBa MHCTpyKUMUTe 3a lNpekpaTasaHe Ha [loroeBopa, U3I0XKeHW No-foJy B HacToAwma [lorosop v B MonuTukaTta 3a
BpbLaHe Ha myPOS v ca JoCTbNHW Ha yebcanTa 3a YcnyraTa.

1.14 o BpeMe Ha npoueca Ha pernctpauns Ha KnneHTa ce npefocTassa Konve oT [lorosopa BbB hopMa, rogHa 3a neyar.
Konue oT [ljoroBopa, KOWTO MoXe fa Oble N3MeHsH NepuoanyHo, € Ha pasnosoxeHne Ha KnmeHTa Ha yebcanTa 3a YcnyraTta
1 B OHNAMH Npoduna My. KnueHTHT MMa NpaBo Aa My 6bAe npefoCcTaBeHo Konue Ha [loroBopa, KaTo JIMHK KbM [lorosopa 3a
pa3neyaTBaHe We 6bae usnpaTeH Ha nMenna Ha KnueHTa.

1.15 B cnyyan, 4e KnneHTbT e nsbpan ovpxxaBa bbarapusa n 6barapcky e3mk, To3m 40roBop U BCUYKK CbobweHns oo
KnueHTa we 6baaT Ha 6bArapckn esnk. B cnyyai Ha npoTueopeyne mexay 6barapckata BEpCUs U NPeBos Ha APYr e3uK, 3a
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MepodaBHa e Cce CHUTa 6'bJ'IFapCKaTa Bepcus. KNMeHTHT ce Ccbriiacsasa, Ye 3aefHo C 6'b)'|rapCKVIFI €3UK nMaMe npaBo Aa
M3M0N3BaMe U KaTO AOMBJIHUTESIEH 31K aHIJIMNCKUN e3KK.

2. JonycTtuMocT. Peructpaumsa u nanonssaHe Ha myPOS Ycnyrara:

2.1 3a ga 6bae gonycHaT Aa noasea Yonyrata, KnmeHTsT Tpsibea (i) Aa € yCTaHOBEH B HAKOSA OT CTPaHWUTE, BKJIOYEHN B
CnucbKa, NpeaocTaBeH Ha yebcalTa 3a YcnyraTa; u (ii) 4a MMa nb/iHaTa NPaBoCcnocobHOCT 1 AeecnocobHOCT 3a BCTbMBaHE B
LLOrOBOPHY NMPaBOOTHOLEHUS; 1 (iii) fLa He NPUCBHCTBA B YEPEH CANCHK UM CMUCHK CbC CaHKLMKW, CBBbP3aH C NpufiaraHe Ha
MepKKM CpeLly U3nupaHe Ha napu uan cpelly uHaHcupaHe Ha Tepopu3Ma, opuumnanHo nybankysaH uan onoBecTeH oT
PerynaTopuTe, Uan B HALWWNTE YEPHU CAUCHLUN C KapTOBU M3MaMHULMN WX B YEPHUTE CMUCHLM Ha KapToBUTE opraHun3auuu; n
(iv) ma nons3Ba YcnyraTa 3a CBOSA 3aKOHeH BM3HeC nnm npodecnoHasiHa AenHoCT.

2.2 MopaZun perynaTopHN U3NCKBaHMA N CbOBpaXKeHns 3a PUCK U CUTYPHOCT HUE MOXXEM eJHOCTPAHHO Aa HaJIOKUM Uan
npoMeHuM nuMuTK 6e3 cbrnacneTo Ha KnmeHTa, 3a KoeTo e yBefgoMum KnneHTa ypes yebcarnTa 3a YcnyraTa nam 4pes
OHJMalH npocmna Ha KnneHTa, 0OCBEH ako MHOPMUPAHETO Ha KnneHTa e 3abpaHeHo OT 3aKoHa. Hue 3ana3Bame nNpaBoTo Mo
cobcTBeHa npeueHkKa ga NpoMeHnUM NMMUTUTE, cnel NoCTbNUN0 NCKaHe Ha KNINeHTa U He HOCKMM OTrOBOPHOCT npen Hero B
Cnyyan Ha 0TKa3 Ha NogobHO nckaHe.

2.3 Cnep pernctpauus 3a Yciyrata u no BpeEMe Ha AeiCTBUE Ha To3u [loroBop, KNMEHTBHT € ANTbXKEH Aa NpeaocTaBs
aKTyaJlHa, MbJIHa U TOYHa MHADOPMALINS, KakBaTo MOXe [la 6blie N3UCKBAHA OT Hac, KakKTo 1 [a NoAAbpXXa CbOTBETHATa
UHMOPMaLUA BUHArW akTyasiHa 1 ToHYHA Npe3 BpeMeTo Ha Nos3BaHe Ha YciyraTta. B ciyyai Ha KakBaTo 1 [a € NpoMsHa B
uHopMauuaTa, NpeaocTaBeHa oT KnneHTa, KNMeHTHT ce CbriacsBa U NoeMa 3aab/KeHMeTo He3abaBHO Aa aKTyanu3npa
nHopMaLUsTa B CBOSAT OHJIaNH Npocu.

2.4 myPOS cMeTKa: KIMeHTBbT ce CbrjiacsBa, Ye U3rnsallaHeTo Ha Ob/DKMMUTE My CyMU BbB Bpb3Ka C ycJiyraTta no
npriemMaHe Ha KapToBM pa3nnawaHus e ctasa KbM myPOS CmeTkaTa Ha KnuenTa.

2.4.1 B cniyyai, vye KnmeHTbT e 6un ofobpeH fa npuTexxaBa NoBeye OT eaHa CMETKa 3a eIEKTPOHHU Napu, NpeaocTaBsaHu oT
Pa3anMYHM GUHAHCOBM MHCTUTYLIUW, ULIEH3MPaHK Aa n3nonssaT myPOS nnaTdopmaTa, naaTdopmaTa Lie BU3yanusupa, 3a
yno6CTBO Ha KnneHTa, 06LLMs pa3Mep Ha BCUYKU KIWEHTCKM 6anaHcu, NoaabpKaHN 0T pasanyHUTe OUHAHCOBY UHCTUTYLIMN,
KaTo cymaTa e 6bAe npefocTaBeHa B U3bpaHaTa oT KnneHTa 0CHOBHa BasyTa. O6LWMAT pa3mep ce BU3yanmsmupa
eMHCTBEHO 3a yA06CTBO Ha KNneHTa 1 He NpefCTaB/IsiBa €NEKTPOHHM Napu, U34aAeHN OT KOATO U Aa e PUHaHCoBa
UHCTUTYLMS.

2.4.2 MNMpuxBawaHe. KNneHTHLT ce cbrnacaea, 4e myPOS YcnyraTta Moxe fa M3BbpLUM NpMXBaLllaHe Ha cpeacTsa, KOUTO ce
ObpXxaT no KnmeHTckaTa CMEeTKa 3a eIeKTPOHHM Mapu, KaTo Ce yAbp)XXaT BCAKAKBU TaKCW, HAYUCSIEHUS 1 OPYrn CyMUK, KOMTO
KAMEHTBHT ABb/IKU KbM KOATO U Aa € PUHAHCOBa MHCTUTYLMS UK KbM Hac. MHave Ka3aHo, HaleTo npaso 3a set-off o3Hayvaga,
4ye He MoXeM Aa aebnTrnpame TakuBa TakCu, HAYNCIEHNS UAN SPYTA CYMU, KOUTO KIMEHTBHT AbJKM NO HACTOALLMA NAN MO
Lpyr cBbp3aH [loroBop, KaTo NpuxBaHeM cymunTe oT BanaHca Ha KOATO M i@ € CMeTKA, Ha KOATO KANEeHTBT € TUTYN[p nam
KOHTpPOAMpaLLLo anue. B cayyai, Ye nonobeH set-off BkntoyBa 1 0bMsaHa Ha BanyTa, HMe We n3BbpwnM obMsHaTa Ha cymaTa,
KOSITO KNMEHTBHT HU AbJKU, CbIrIacHO HalIMTe KypcoBe 3a 0OMeH Ha BanyTh KbM AaTaTa Ha CbOTBETHaTa onepawus.

2.4.3 KNINeHTHT € U3LsAI0 U U3KIIYUTESTHO OTrOBOpPEH 3a BCAKAKBM PUCKOBE, MOPOLEHM OT NogAbp)KaHeTo Ha banaHcu un
€NEKTPOHHW NMapn B pa3niN4HW BanyTn (BkntoYNTENHO, HE3 orpaHn4eHmne, puckoBeTe, 4e CTOMHOCTTa Ha Te3n banaHcu we
BapupaT BbB BPb3Ka C U3MEHEHNATA Ha KYPCOBETE 3a obMsiHa, KOeTO MOXKe fa [oBefe A0 3HAYMTENHO HaMansBaHe Ha
CTOMHOCTTa Ha banaHcnTe). KNMeHTHT ce cbrnacsea, 4e NoCAeaHUAT HAMa Aa ce ONuTBa Aa M3MNo0J13Ba Bb3MOXHOCTTA 3a
nogobp>XXaHe Ha MHOXKECTBO BaslyTu C Len cnekyiauns.

2.4.4 MNpaBo Ha 3ano0r. 3a uenute Ha obe3neyaBaHe Ha KNNMEHTCKOTO M3MbJHEHNE Ha HacToAWwMSA [,oroBop, KNMeHTHT Hu
npenocTaBs NPaBo Ha 3a0r CNpsAMo CpeacTBaTa N0 KnneHTCKaTa CMeTKa, BbB BPb3Ka C BCAKAKBUN 3a4bJ/IKEHMNS, KOUTO
KNnMeHTHbT MOXe Ja MMa KbM Hac.

2.5 CTpaHI/ITe ce CbrnacssaT, Ye NpefoCcTaBAHETO Ha YcyraTa v U3MoJi3BaHeTo Ha YcayraTa oT KnivMeHTa ce NoCTaBAT B
3aBUCUMOCT OT ChegHUTEe Hens4yepnaTenHo VI36pO€HVI npegnocTaBKn:

(i) OTHOCHO MmyPQOS card-present TepmumHana:

a) KnmeHTbT Tpabsa aa n3bepe, nopbya oT VIHTEpHET nam oT OuctpubyTop Ha myPOS 1 CbOTBETHO Aa noayy4n myPOS
nakeTa, cbAbpxal card-present TepMuHana;

6) KnneHTbT TpabBa Aa pernctpupa u aktusmpa csoss myPOS npodua Ha agpec Www.mypos.com WA WWWw.mypos.eu 1 ga
npeaocTaBn U3ncKBaHaTa MHOPMaLIMS;
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B) KNMeHTBLT TpsAbBa [a ce Cbrnack C HacToALmMs [JoroBop, KOETO CTaBa Mo e/IeKTPOHEH MbT Ype3 CPeACcTBa 3a ANCTAHLIMOHHA
KOMYHMKaLWs, NnpesocTaBeHmn B yebcanTa 3a YcnyraTa, Win 4pes n3npallaHeTo Ha UMER, WK Ce CKJII0YBa Ha XapTheH
HocuTen (ako 6bAe MOMCKAHO OT Hac);

r) KnmeHTsT TpabBa Aa cBanu 1 nHcTanmpa MobunHo npunoxexHme myPOS nan gpyro MobuaHo NpuioXxeHme (ako TakoBa e
onpepeneHo 0T Hac) Ha CMapT yCTponcTBo ¢ i0S nan Android;

4) KnneHTbT TpabBa fa NpeMuHe yCrneLwHo npes npouenypaTa 3a AeHTUMKauma 1 Bepumkauna CbriacHo BbTPELHNTE
npasuna Ha ®U, npefocTaBsaLla NAATEXHUTE YCAYIrn 1 CMEeTKaTa 3a €/1IeKTPOHHN napu (BUX no-gony) n KnmeHTswT cnegsa aa
6bae ofobpeH oT Hac.

e) KnneHTsT Tpabsa aa akTmempa myPOS card-present TepmuHan n npegnnateHata myPOS brusHec KapTa CbrjilacHoO
WHCTPYKUMUTE, JafeHn OT Hac Ha yebcaiiTa 3a Ycayrata u B JOKYMEHTUTE, CbAbpXKallLmM ce B NakeTa nan B CneunaneH
Jorosop/VIHCTpyKuMK, NpefoCcTaBeHn OT Hac.

(ii) 3a ycnyrata myPOS Online, kaTo Hanpumep myPOS Payment Request, myPOS PayLink, myPOS Button, myPOS Virtual,
MOTO, E-commerce, myPOS Checkout nnn npnemaHeTo Ha Nogo6HN TpaHcakumn 6e3 Pu3n4ecko Haam4me Ha niaaTexHa
KapTa (card-not present TpaHcakuun):

a) KnmeHTobT TpabBa Aa ce pernctpmpa 3a myPOS cMeTKa Ha agpec Www.mypos.com WM WWw.mypos.eu 1 Aa NpenocTasm
M3NCKBaHaTa MHGopMauuns;

6) KnneHTbT TpsabBa Aa ce Cbriack C HacTosALMS [JoroBop, KOETO CTaBa Mo efIeKTPOHEH MbT Ypes CpeACcTBa 3a
AUCTaHLIMOHHA KOMYHUMKaLWS, NpefocTaBeHn B yebcaliTa 3a YcnyraTta, Uy 4pes 13npaLlaHeTo Ha Meli, UK ce CK/loYBa Ha
XapTueH HocuTen (ako 6be NOMCKaHo OT Hac);

B) KnmeHTbT TpsabBa Aa CBasv U MHCTanupa MobunHo npunoxexHme myPOS nauv apyro MobunHo npuaoxeHue (ako Takosa e
onpegeneHo 0T Hac) Ha CMapT yCTponcTBo ¢ i0S nan Android;

r) KnmeHTbT TpsibBa Aa NpemMuHe ycrnewHo npes npoueaypaTa 3a MAeHTUhMKaums 1 Bepudrkauns CbrlacHo BbTPELWHUTE
npasmna Ha ®U, NnpegocTaBsLLa NJATEXHUTE YCIIYrM U CMETKaTa 3a efIeKTPOHHM napu (BvX No-fony) n KnmeHTsT cnepsa fa
6bae onobpeH oT Hac;

n) B cnyvanTe, KoraTo e HeobxoAnMo 3a npruemaHe Ha card-not present TpaHcakuun, KnneHTbT Tpsabea fa ce uHTerpupa
ycnewwHo ¢ APl codTyepa Ha myPQOS, cneaBaik NPUIOKMMUTE UHCTPYKLMW, KAaKTO U YCMELHO Aa NPUKJIIOYM TECTOBETE 3a
YcnyrarTa;

2.6 NpeHTngurkaums n sepudukauma Ha KnmeHta: Hne cMe 3aKOHOBO 3a4b/DKEHUN Aa uaeHTuduumpame n sepudulmpaMe
KnneHTa B CbOTBETCTBME C MPUIOKMMUTE 3aKOHW 38 MEPKUTe CpeLly npaHe Ha napu v cpelly puHaHcMpaHe Ha Tepopu3Ma
(hapuyanmn ,AML/FT"), HawwuTe BbTpewHn AML/FT npaBuna v npoueaypw v NpuaoxXmmmnTe npasuna Ha KaptosuTe
opraHu3auuun. TakrBa MepKU MOXe [ia BKJOYBAT BUOEO MAEHTU(MMKALNS 1 BepudukaLma n/unn sepuduKkaLmnoHHo cendgu,
COPTYEPHU MPUNOXKEHNS, MPOBEPKA HA AOKYMEHTU 1N MHAOPMaLMS, NPOBEPKX B opuLManHmu 6a3mn gaHHW U HE3aBUCKMU
N3TOYHMLUW, MPEeA0CTaBEHN OT MEXAYHapPOAHW OpraHn3aunn, U3NCKBaHe Ha AONBAHUTENIHO UHOPMAaLNA UK APYTr CXOAHMU.

2.7 B cnyyvai, ye KNMeHTBHT e yCnewHo BepudnLmpaH oT Hac CMeTKaTa My Lie 6be aBTOMaTUYHO aKTUBMPaHa, 3a KOETo
KnneHTbT Wwe 6bae CbOTBETHO YBELOMEH. Bbrpekn BCUYKO, HUE MOXE Aa W3NCKBaMe Mo BCAKO BPeEMe AOMbAHUTENHA
MHMOPMaLMA KaTo yCN0BMe 3a NPoAbJKaBaHe Ha NpefoCcTaBAHeTo Ha YcayraTa. KnMeHTHT ce Cbriacsasa Aa npenocTtasn
He3abaBHO nofobHa MHGpopMaLms, Wwom bbae nsmckaHa oT Hac. JiumMmuTuTe Ha myPOS cMeTKaTa 3a U3pa3xoiBaHe Ha
cpeacTBa (aebUTHM onepaummn) ca NocoydeHn B TapudaTa. JIMMUTMTE 3a TPaHCaKLUMM 3a 3apeXxAaHe Ha CMeTKaTa U1 3a
nosy4yaBaHeTO BXOLALM MPEBOAN (KPeaUTHM onepauun) B CMeTKaTa Ca MOCOYEHMN B OHIalH npodmna. 3a fAa NPpOMeHM
JIMMNTUTE KNMeHTBbT TpAbBa fa Ce CBbpXKE C Hac Ype3 nmeinn, fa 06aCHM NPUYUHMTE 3a NCKaHaTa NPOMAHa Ha TMMUTUTE 1
crnopepg Hala npeueHka fa NnpeMuHe npes gonbaHuTeneH due diligence n Bepugpmkaums.

2.8 Cnep ycrnelwHo NpukJloYBaHe Ha BepurkauusaTa Ha KnveHTa u akTueaumsaTa Ha myPOS CmeTkaTa u Ycnyrata, KnMeHTsT
TpsibBa Aa U3BBPLUM TECTOBA TPaHCAKLMA CbC CBOS KapTa C Len Aa NpoBepu YcayraTa, onncaHWeTo Ha aenHocTTa (billing
descriptor) Ha KnueHTa, Buanma npu naawaHe ¢ KapTa Wan Apyrun KANEHTCKN faHHu (,KNMeHTCKn AaHHW 3@ UHTerpaumsa®).
KNMeHTBLT MoXe Aa 3asBM KOPeKLUM OTHOCHO KNIMEHTCKUTE faHHW 3a MHTerpauus B paMKuTe Ha Ba LHW cnef
M3BbPLUBAHETO Ha TeCcToBaTa TpaHCakuma. B ciyyan, 4e TeCToBa TpaHCakumMs He 6bae M3BbPLUBaAHA MK IMNCBa 3asBKa 3a
KOpeKLMA Ha KNMeHTCKMTEe AaHHW 3@ UHTEerpaumsa B MOCOYEHMA CPOK, LLe ce CYMTa, Ye KnneHTsT e 0fobpwn n ce cbriacssa ¢
KnneHTCKNTE faHHW 3a NHTerpauus, BbBedeHun oT Hac.

2.9 Hue e nHdopmmpame KnneHTa 4Ypes eNekTpoHHaTa My MoLla 3a YCMNELHOTO NPUK/OYBAHE Ha MHTerpauusTa u
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TecToBeTe, 3a perncrpaunsaTa Ha KnueHTta 3a 3D cxemuTte 3a curypHocT MasterCard Secure Code, Verified by VISA n )/Secure
(aKo e NpUNoXUMO) 1 Lile My NPefOCTaBUM MEPCOHAIM3NPAHNTE XapaKTEPUCTMKIM 3a CUTYPHOCT 3a YcayraTa.

2.10 Hue 3ana3Bame NpaBo CM [a CNUpaMe BPEMEHHO NPefoCTaBAHETO Ha YcayraTa nopaan TEXHUYECKN NPUYNHN, KaTo
HanpuMmep nopaan HyXAa OT TexHM4ecka NnoaapbxkKa oT Hac, 0T PMHaHCOBaTa UHCTUTYLMSA UK OT TPeTU AnLa, Uiy nopaam
M3BBHPELHW MPUYMHM UIN MPUYUHW CBBP3aHN C M3MaMa, ynpaBieHne Ha PUCKa UK CBBbP3aHM C NpuiaraHe Ha Mepku cpeLly
n3nupaHe Ha napu unn cpelly MUHaHCUpaHe Ha Tepopu3Ma. JoCcTbNbT A0 YcnyraTa e 6bae Bb3CTaHOBEH OT HAc Npu NbpBa
Bb3MOXHOCT. KIIMEHTBHT HOCK OTrOBOPHOCT 3a npeanpneMaHeTo Ha HGOﬁXO)J,I/IMVI ,D,eI7ICTBI/IFI 3a U3roTedHe Ha pe3epBHO Konune
(backup) Ha cBonTe 6u3Hec oepTy, LieHoobpasyBaHe 1 Apyru JaHHWU Npean nNpeycTaHoBABAHETO Ha YcayraTa uin
CNMpaHeTo 1 nopaau HyXAa 0T TEXHUYECKa NOAAPDHXKKA, KAaKTO M 32 Bb3CTaHOBABAHETO Ha BCAKaKBMW 3arybeHn AaHHN B
pe3ynTaT Ha TakoBa MpeyCcTaHOBSABaHE UM CMpaHe Nopaan HyXXAa 0T TeXHWYecka nogapbXxka. Hue HAMa aa HocuM
OTrOBOPHOCT 3@ HMKaKBW NPEKU NN KOCBEHMW BPEeAU, NPOMNyCHATX NOA3U nan 3arybu, npeTbpneHn ot KnmeHTa nam oT KOeTo
1 [a e TPEeTO /nLe, Bb3HMKHAAM OT TOBA BPEMEHHO NpeycTaHOBsABaHe Ha YcayraTa.

2.11 Hue e nonarame BCUYKM HEOBXOAMMM YCUANS, B FPAHULIMTE Ha Pa3yMHOTO, 3a [1a NMOMpaBKM BCAKa TEXHNYECKa
HeW3MnpPaBHOCT, 3@ KOATO CMe YBeJOMEHU, NPW MbPBa Bb3MOXXHOCT. BbMNpeku ToBa, He JaBaMe HNKAKBMW rapaHLum 3a
KayecTBaTa OTHOCHO M3MbJAHEHNETO Ha YC/yraTa 1 He laBamMe KakBMTO U Aa e obellaHus, Ye YcnyraTa we 6bae
HeMnpeKbCHATO AOCTbMHA W JIMLLEHA OT FPeLLKM, Th KaTo NPOLIECHT MO 0TOPU3aLIMS Ha TPaHCAKLMUM B HAKOW CJlyYan BKJIOYBA
y4acTMeTo 1 Ha TPeTn N1ua, KaTo KapToBu opraHusauun n Kaptomsgatenu, Y4eTo NnoBefeHne He 3aBiUcK oT Hac.

2.12 MNpe3 onpegeneHn nepnoamn Ha BpemMe H1Ue Moxe:

(a) nopaayn TEXHMYECKN NPUYMHU 1@ aKTyannsmpame Ha TEXHUYECKUTE XapaKTePUCTUKK Ha YcnyraTa u/unm aa o6HoBuM
YyNbTBaHUATA WU OOKYMEHTUTE, CBbP3aHW C YcyraTa; unm

(6) na M3nckBaMe oT KnneHTa Aa CefiBa MHCTPYKLMUK, KOUTO CMATamMe 3a HeoOX0AMMY fia Ce cra3BaT nopaamn npuanHu,
CBbP3aHK ¢ 6@30NacHOCT MK Ka4ecTBo Ha YcayraTta; niu

(B) mopaayn TEXHUYECKN WA TbPrOBCKM NPUYMHK, Aa U3MEHMM MH(OPMALMSATA, KOSTO Ce NpefocTaBs Ha KneHTa, ¢ KoSTo
KNMeHTBT ce CbriacsiBa, BCTbNBANKM KaTO CTpaHa no HacToswms [JoroBop unum nonsgaikn YcnyraTa.

2.13 Hue MoXXeM Aa OTKaXkeM [ia U3MbJIHU BCSKa NNaTeXHa TpaHCakLmMs, NaaTexXHo HapexXxaaHe Uam 4pyro non3BaHe Ha
YcnyraTta, ako MaMe JoCTaTb4yHO OCHOBAHME Aa Nojo3npaMe M3MaMa, HapylliaBaHe Ha JloroBopa waum Perynauum oT cTpaHa
Ha KnueHTa unm oT TpeTo imue. OTopU3aLnn Ha NIalWaHus Uam caMmuTe naallaHns MoraT Aa 6baaT cblo 3a6aBsHM Nnopaam
Heob6Xx0AMMOCT 0T cCbobpa3siBaHe CbC 3a4b/KEHNS CbrNAaCHO NMPUI0XKUMOTO 3aKOHOAATENCTBO UK Perynaumu, BKAYUTENHO
aKo 3aMof03peM, Ye TPaHCaKLMMTE ca CBbP3aHu C M3MaMa WK C HE3aKOHHU UK HEeMo3BOJIEHU feHOCTU. B cnyyalt Ye Hue
OTKaXXeM [la U3MbJIHUM TPaHCAKLWS UK NaTeXHO HapexaaHe, KNMeHTHT Wwe 6bae yBe[oMeH 3a ToBa, OCBEH ako NMoaobHo
JeicTBre e 3abpaHeHO OT 3aKOHa WA Liie KOMMNPOMEeTUPa HeobxoaumMnTe MepKu 3a CUFypPHOCT.

2.14 KnueHTn ¢ onpegeneH Tun 6usHec n ¢ onpepened Merchant Category Code (MCC), kKaTo HanpuMmep X0Tenu, Kpym3
nbTewecTsma (Cruise services), oTaaBaHe Ha Koan nof Haem (Rent-a-car) nnan nogobHu bnsHec 4eNHOCTKW, ONMcaHn B
NPWIOXKNMUTE NpaBuna Ha KapToBuTe opraHusaummn, MoraT fa 6baaTt gonycHaTu Aa npuemaT TpaHCaKuum C npeaBapuTesHa
oTopu3auusa (,Pre-authorized TpaHcakuus“), KoATo onuMsa e YacT oT YcayraTta. Bb3Mo)XXHOCTTa Aa M3BbpLBaAT NoA06HM
TpaHcakuun we 6bae npegocTaBeHa Ha KNMeHTUTE cief Halle M3pnyHo ofobpeHne, gafeHo 3a BCEKU OTAeNeH KNMeHT.
MpeueHKaTa 3a NpefoCTaBsHE Ha Bb3MOXXHOCTTa 3a U3BbpLUBaHe Ha Pre-authorized TpaHCakuus e eGMHCTBEHO Halla, KaTo
HMe MMaMe Bb3MOXKHOCTTa Aa OTKaXeM Ha KnneHTa Ta3u 4acT oT YcayraTa, KakTo U fa cnpeM fa f npeffiarame Ha ogobpeH
KnneHT ¢ He3abaBeH eheKT nopaamn cbobparkeHns 3a CUrYPHOCT UM NOPaAMN PErynaTopHM U3MCKBAHWSA, 3a KOETO HUE HsIMa
[la HOCMM HMKaKBa OTrOBOPHOCT KbM KnneHTa uan aa ro KOMNeHcnpame no KakbBTO U a € HauyuH.

3. 3apeXxpaHe Ha cMeTKaTa M noJjiyyaBaHe Ha napm:

3.1. 3apexpaHe Ha busHec cmeTKaTa CbC CPeACTBa, ABJKUMU OT HAaC KbM KnMeHTa OT M3BbpPLUEHUTE NPUETH
nnawaHua: KneHTbT ce cbrnacsaea, 4e myPOS cmeTKaTa LWe 6bae n3non3BaHa 3a U3nallaHe Ha CPeacTBa, AbJHKMMU OT
AkuenTupalwiaTa MHCTUTYUUS KbM KnneHTa BbB BPb3Ka C NPeAOCTaBeEHNTE YCAYr No NpYemMaHe Ha niallaHns no HacToAawms
Lorosop.

3.1.1 CpepfcTBaTa, AbKUMM Ha KnneHTa, cbbpaHn Ypes YcnyraTa, ce usnnawaT KbM KnneHTCKaTa CMeTKa 3a eIEKTPOHHM
napv Ypes nsfaBaHe Ha €NeKTPOHHY Napu Ha cnefHus paboTeH aeH:

(i) B cnyyam, 4ye TpaHcakuusaTa e n3BbpLieHa nocpeactsoM myPOS Virtual nnamn 4pe3 myPOS Payment Request, myPOS PayLink
- paboTHMS [eH, B KOWTO e U3BbpLUEHa 0TopM3aumusaTa Ha TpaHcakuuaTa oT 3gaTens Ha kapTaTa, KOMTO 06MYaliHO € ChbLUMAT
[LleH, B KOWTO € U3BbPLUEHa TPaHCaKLMATa;
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(i) B cnyyai, Ye TpaHCaKLUMSATa e U3BbPLUEHA C NMJIAaTEXHA KapTa Ha HAKOs 0T KapToBMTe opraHu3aumn Ha myPOS TepMuHan -
paboTHUA fieH, B KOMTO € 13BbpLIeHa 0TopM3aLnaTa Ha TPaHCcakLuaTa oT M3aaTens Ha KapTaTta, KOWTo 061YaiiHo e CbLuus
[leH, B KOWTO € 13BbpLUIEeHa TpaHCaKLUuaTa.

3.1.2 B cnyyani Ha Pre-Authorized TpaHcakumm cymaTa Ha niaTeXxHaTa onepaunsTa HAMa fa 6bae nosyyYeHa OT Hac U
CbOTBETHO HAMa fa Ce KpeauTupa no KnmeHTckaTa CMeTKa 40 HaAjleXHo 3aBbpluBaHe Ha Pre-Authorized TpaHcakuma
CbrnacHo npasuaaTta Ha KapToBMTE OpraHu3aunm N HawnTe N3NCKBaHUATa. KNIMEHTHT e ANbXEH Aa 3aBbpLUM Npoueca Ha
Pre-Authorized TpaHcakums, KaTo NOTBBbPAU HAMBHO WM YaCTUYHO CyMaTa Ha TpaHcakumaTa B Cpok oT 90 AHM OT faTaTa Ha
M3BbpLUBaAHETO Ha Pre-Authorized TpaHcakumsaTa, cieg KoeTo cymuTe, cbbpaHy nocpeacTsom Yenyrata we 6baat
KpeauTupaHu no KnueHtckata cmeTka. B cnyyan, 4e KnneHTsT oTkaxe (,OTMsAHa Ha Pre-Authorized TpaHcakums”) nam He
3aBbpLUM NpoLeca no ofobpeHune Ha Pre-Authorized TpaHCcakLmMsATa B paMKUTe Ha Nepuoa, onpenesneH no-rope, cymata no
Ta3Wn TpaHCakums HAMa aa 6bae KpeauTupaHa no KnveHTcKaTa CMeTKa, a Ha KnneHTa we 6bae HauyncneHa Takca 3a 0TMsHa,
onpepesieHa B Tapudarta.

3.1.3 CpefcTtBaTa, AB/DKUMM OT Hac Ha KnneHTa, B 3aMsHa Ha KOMTO Lie 6baaT n3faBaHu eNeKTPOHHU napu, ce onpeaensT
no cnefHns HauymH: OT NoNyYeHUTe OT Hac CPeACTBa OT MPUEMAHETO Ha MJaLlaHUs UM OT APYrU NAAaTEXHW yCyru, ce
npucnagaTt CnefHUTe CyMU, AbJKUMU OT KnueHTa:

(i) BCAKaKBY TakKCK, HAYNCAEHNS AN KOMMEHCaUUW, ABKUMM OT KnueHTa 3a YcnyraTa nam AbJHKUMMY BbB Bpb3Ka C
HacTosAWwwms [lorosop uam No gpyru LoroBopu € Hac;

(ii) BCSIKAKBM TakKCu u/uam cymm, Uan nnawaHns, nogaexawm Ha Yapaxbek, oTMsiHa, Bb3CTaHOBSIBaHE, BpbLUaHe nan
BCAKAKBMW APYry NpeTeHUnn, Uan 4pyru CXOAHU CYMU Bb3 OCHOBA Ha APYrv NpaBHW OCHOBAHWSA, WX KOMMEHCaLmK,
HeYyCTOMKW, KOMTO ClefBaT Aa Ce NaaTAT OT Hac Ha NoAn3nbiaHuTenn, KapToBn opraHunsauun nam apyru Perynatopu; un

(iii) BCAKAKBM CpefCTBa, NOAJIEXALlM Ha YAbPXKaHe OT Halla CTPaHa KaTo Pe3eps uimn KaTo ,3a4bpXaHu/Bucaiun” cymn
CbriacHo HacToawwmsa Jorosop naun apyrv [JJoroBopu, No KOUTO CMe CTPaHa WK CbraacHO 3aKoHUTe U Perynauunte.

3.1.4 Cymu, cvbupaHu nocpeacTsom YcnyraTta, KOUTO Ca YAbPXKaHW OT Hac KaTo Pe3epB nam kaTo ,3aabpxaHu/Bucawmn”
CbrjiacHo HacToawWwms [lorosop nnu apyrv [lorosopu, Uin KOUTO Ca YAbPXKaHN BbB BPb3Ka C U3MbIHEHNE Ha 3aKOHOBY UK
perynaTopHu N3MCKBaHUA He Ca AbJIKUMU, LOKATO NpMYrMHaTa 3a YAbPXKAaHETO He OTnajHe, KaTo TakmBa CyMn
npencTaBnABaT Halle YCJI0BHO 3aAbJ/KeHVe cnpaMo KnneHTa. Tesn cyMu He ce cMaTaT 3a CPefCcTBa, NoJiyYeHn oT Hac B
3aMsHa Ha eNIEKTPOHHM Napwu, Nopajmn TOBa Te He Ca eNIEKTPOHHW Napu uan HannyeH 6anaHc no KnneHTCckaTa CMeTKa, HATO
npeacTaBnaBaT B3eMaHe Ha KnneHTa KbM Hac, JOKaTO NpUYMHaTa 3a YObPXKAHETO UM He OTnajHe n Te He 6baaT
KpeanTupaHu KbM KimeHTCKaTa CMeTKa 3a eleKTPOHHMN napu. KINEeHTBT We MoXe fa BuXAa CyMUTe, yObpXaHW OT Hac B
OHNanH nNpoduna KaTo Pe3eps nan 3agbpKaHu/BUCALLM CyMu, KaTo NOCAefHUTe ca NpeAoCTaBeHn caMo 3a MHopMaLMs Ha
KnneHTa n He npencTaBnaBaT YacT oT BanaHCa C eNeKTPOHHM Napu. Hue we uHgopMrupame KnmeHTa 3a NpuYmHATE 3a
yObp)KaHe Ha CpefCTBa, OCBEH aKo TOBa He b1 NpeLCTaBAsABasO HapyLLUEHNE Ha 3aKOHa.

3.1.5 CymuTe no Pre-Authorized TpaHcakummn He ce KpeamTupaTt no KnmeHTckaTa CMeTKa A0 HaANeXHOTO 3aBbpLuBaHe Ha Pre-
Authorized TpaHcakumMsATa 1 M3BbPLUBAHE Ha CETHAMEHT KbM HacC CbrlacHO NpasuiaTa Ha KapTosuTe opraHusauunmn. Takuea
CyMW He Ce CYMTaT 3a eIEKTPOHHW Napwn 1 He NpeACcTaBAsBaT HaJIMYHOCT no BanaHca enekTpPoHHU napwu. MoJobHu cymm ca
n3obpaseHun B OTAENIHA CEKLMSA C HaMMeHoBaHMeTo “Pre-authorization” ¢ Len npeaocTaBsHe Ha UHGOpMauus.

3.1.6 Huwo no HacToAWwMs [JoroBop He HK 3a4b/KaBa Aa NPefoCTaBsAMe KakBUTO 1 Aa e yCJIyri 3a KpeauT Uian oBbpapadT
Ha KnneHTa 1 c Hero He ce Uenn fa 6bae NpeaoCcTaBAHETO Ha TaKbB KPeaUT UK 0BbPAPaAdT.

3.2 3apeXpaHe 4ype3 TPaHCaKLMU: KNMeHTbT MOXe [la Hapean KpeamTeH TpaHcdep oT 6aHKoBa CMETKa KbM
npepocTtaBeHaTa oT Hac KnmeHTcka myPOS cMeTKa cv 3a enekTpoHHM napu. Cnep KaTo noay4ymM cymaTta Ha TpaHcdepa, Hue
LLe U3[afeM eNeKTPOHHMN Napu B CbLUMA pa3Mep 1 BanyTa KaTo MOJly4eHUTe CPeLCTBa U B PaMKNTE Ha Cblums paboTeH aeH, B
KOWTO cpefcTBaTa ca bunm noayvyeHn oT Hac. Hue He HOCMM OTTOBOPHOCT M HE MOXKEM Aa KOHTPOJMpaMe MOMeHTa, B KOWTO
LLle MOAYYMUM Ha CpefcTBaTa OT AOCTaBYMKa Ha NiaTEeXHN yCayry, 3BbpLUBaLL NpeBoda Ha KineHTa, KakTo U He MoXe Aa
rapaHTupame gann oCTaBYNKBT UJIN HETOBUTE KOPECMOHOEHTCKU 6aHKKN HAMa Oa Ha4YnCcnaT TakCh Ha KnneHTa 3a npesona
WK Janu Te Le HX NpeBedaT MbJiHaTa CyMa, HapeheHa oT KnueHTa. KnnmeHTsbT we 6bae yBeAOMEH Ype3 NpefoCcTaBsHe Ha
WH(hOpMaLuus B OHMalH Npodmna B CeKumaTa 0THOCHO 6anaHca M CTOpUsATa Ha TpaHCakUMWTE 3a CyMaTa Ha U34afeHnTe
€/IeKTPOHHM Mapu 1 gaTaTta Ha KpeauTHaTa onepaums.

3.3 3apexaalimTe onepaunn, KOUTO Ca CBbP3aHM C MPMEMaHE Ha MiallaHns (ako e NPUIoXKKMO), N3BLPLLEHUN C ONPeaEeNneHn
nnaTeXHW MeToamn, Morat fa 6bAaT 0TKa3aHu, OrpaHNYeHn 0T Hac Nopaan perynaTopHN NPUYMHU (CBBP3aHK C NpuiaraHe Ha
MepKU CpeLly U3nupaHe Ha Napu u cpeLly puHaHCMpaHe Ha Tepopr3Ma), Mopagn NPUYNUHK CBBP3aHN C yNpaBieHne Ha PUCKa,
CUTYPHOCTTa, Uan 3a fa ce n3berHe KOHMIMKT MEXAY PasfIM4yHUTE NpeanaraHn oT Hac YCNyru, KakTo v nopagun apyru
NPUYUHN, NI MoraT da 6‘b,£l,aT O0TKa3aHu uau 3abaseHun nopaaun NpuU4nHK, KOUTO Ca N3BBH HaLUUTE NMPaBOMOLLNA N KOHTPOJI.
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Hve He rapaHTMpame npuemMaHeTo Ha KONTO 1 Aa e cnocob n Mmoxxem 1 fa NMPOMEHNM NN Oa NPeyCTaHOBUM YCJI0OBUATA 3a
NPMeMaHeTOo Ha NNaTeXXHUTe MeToAN No BCAKO BpeMe 6e3 npeaBapuTenHO U3BeCcTue KbM KNnMeHTa, 3a KOeTo Hue HAMa da
HOCUM OTroBOPHOCT.

3.4 KNnMeHTHT ce Cbrnacssa, Ye HAMa fla MoXe [ia U3BBLPLUM yCreleH Yapaxbek cnep 3apexalla onepaLms Ha OCHOBaHWe
»HEe[0CTaBeHN CTOKU/ycayru nnm cxogHo" (goods not delivered or similar), Tbi1 KaTo 3aKyneHuUTe eNeKTPOHHW napu
(3aKyneHuTe CTOKM) Ca n3ganeHn (4OCTaBEHM) OT HAC C MPUEMAHETO Ha CpeacTBaTa.

3.5 WckaHuna 3a nnalaHe (Requests for payments). KnneHTckaTa cMeTKa MoXe aa 6bie 3apefieHa C e/IeKTPOHHU Napu Ypes
nosy4aBaHe Ha cpeacTsa oT BupTyaneH myPOS nau Jiunkose 3a nnawanuna (myPOS PayLink) 3a nnawaHusa 6e3 dusnyecko
NPUCHCTBME Ha KapTW. KnneHTBT MoxXe fa n3npatu WckaHe 3a nnawaHe (Requests for payments) nnn JinHk 3a 3annawiaHe
(myPOS PayLink) 4pe3 YcnyraTa, KOUTO CbAbPXaT KPaeH CPOK 1 CyMa, onpeaesieHn oT KnneHTa n ako agpecaTbT, NOAy4ns
WckaHe 3a nnawaHe, ce cbriacu aa 3annatv Ha KnveHTa, nnawaHeTo we 6bae U3BbpLIeHO KaTo nawaHe 6e3 pusnyecko
NPUCHCTBME Ha KapTa 4Ypes 3awunTeHaTa nnatdopma myPOS. KnneHTsT pa3bupa n ce cbriacasa, 4e n3npateHnaT JIMHK unm
WckaHe 3a nnawaHe He NpeAcTaBasBa AafeHo obellaHne nam NoeTo 3afb/KeHne 0T HacC fa 3aBepuM CMeTKaTa Uan KapTaTa
Ha nosny4yaTens, KakTo 1 Ye agpecaTsbT Ha ropecnoMeHaTus JInHK unm ickaHe 3a 3annawaHe Tpsbsa fa ce cbrnacu, fa
OTBOPW JIMHKA 1 @ Hanpasy eJIeKTPOHHOTO MnJiallaHe NocpeAcTBOM BaJiM[Ha KapTa, Npeaun KpanHus CpoK Ha UckaHeTo. Hue
He HOCUM OTFOBOPHOCT 3a 3abaBy MM 3a 0TKa3W 3a 3anallaHe NOCPeACTBOM JIMHK UM NCKaHe 3a pa3niallaHe.

4. OTkas, OTMAHa Ha Hepa3pelleHa TPaHCaKUUA U KOpPeKUuUA Ha HenpaBUJIHN NJiaTe>XXHuU
HapeXxpaHus:

4.1 B cnyyai, Yye He OTKaXEeM [la U3MbJAHMUM NallaHe, 0TKa3bT U, B C/ly4al Ye € Bb3MOXKHO, MPUYNHUTE 33 HEro, KakTo U
npoueaypaTa 3a NonpaBsHe Ha BCSKAKBW (haKTMYECKM MPEeLLKM, KOMTO Ca LOBeAN 10 0TKa3a, Wwe 6baaT AoBeaeHn oo
3HaHMETO Ha KnneHTa, OCBEH aKo TOBa He e 3abpaHeHo 0T CbOTBETHOTO EBPOMENCKO WM HaLMOHAIHO 3aKOHOA4ATeNCTBO. Hue
LLle MpefoCcTaBUM WA Liie HanpaBuM AOCTbMHA CbOTBETHATa UH(OPMaLUs 3a KNneHTa Ypes UMENnN Nan Ypes oHMalH
npoduna My nNpu Nbpea Bb3MOXHOCT. Hie MaMe NpaBo Aa HauuCIMM Takca 3a NPefoCTaBAHETO Ha TO3W TUM AOMbHUTENHA
UHMOPMaLUA KbM YBEIOM/IEHNETO, aKo 0TKa3bT e Bus ocHoBaTeseH.

4.2 B cnyyaii Ha Hepa3speLleHa TpaHCaKLUs H1e Lie NpoBefeM npouefypa no 4oKa3BaHe Ha aBTEHTUYHOTO U TOYHO
U3MbJHEHUE Ha NNaTeXXHaTa TPaHCaKLUs U ako Noc/ieAHaTa 3aBbpLU B NM0N13a Ha KMeHTa, Hue Lie OTMEHNUM
Hepa3pelleHaTa TPaHCaKLMS 1 Lie BbPHEM CyMaTa No CMeTKaTa Ha KnneHTa, ciefl KaTo HaYUC/IM CbOTBETHUTE TakCK
cbrnacHo TapudgaTa, B paMKUTe Ha KpaiHWs CPOK, YCTAHOBEH OT 3aKoHa.

4.3 KNnneHTsT npmnema, 4e HWe He BUHarun e MoXXeM fa BbpHeEM CyMaTa Ha Hepa3pelwleHaTa TPpaHCakKuna nnm HenpaBnaHOTO
NnNaTe)XHo HapeXaaHe B CJy4anTe, B KOUTO KpaVIHVITe CPOKOBE 3a MHNLUMNPAHE Ha ‘-Iapﬂ,)KﬁeK npouenypa nan npouegypa 3a
OoTMsiHa npefl KapToBUTe oOpraHnusaumm ca u3Teksau, UM B Apyru cyiydau, U3pu4Ho onpeneneHn CbrnacHo npaswsiaTta Ha
CbOTBeTHaTa KapToBa OpraHusaums, B KOUTO CJly4an H1Ue HAMa fa ObJIKUM OTmMsaHa unn obesweTeHne Ha KnueHTa.

4.4 KoraTto KNMeHTBT Noy4u niaaHe:

(a) KnneHTBT e 0TroBOPEH KbM Hac 3a MbJiHaTa CyMa Ha niallaHeTo 3aefHO C BCUYKM TaKCK, B C/lyYaid Ye No-KbCHO
nnawaHeTo 6bJe 0TMEHEHO NOPaAM KakBaTo U a € NpU4MHa. B fonbaHeHMe KbM BCAKa pyra OTFOBOPHOCT, B C/lyYali Ha
OTMsHa, unn ako KnneHTbT 3arybu npoueaypa no Yapaxbek unu B cnyyan Ha apyra npeteHums (Claim), KnMeHTHT we Hu
ObJ/DKM CyMa, paBHa Ha cymaTa no OTMsaHaTa, Yapaxxbeka nnan npeteHumsaTa (Claim), 3aeAHO CbC CbOTBETHUTE TaKCh
cbrnacHo TapudaTa, KakTo 1 ApYyru Takcu, CBbp3aHu C npouedypaTa no OTMsaHaTa, Yapaxxbeka nnv npeteHuunaTta (Claim).
Hune we pebntrnpame cMmeTkaTa Ha KnueHTa, 3a Aa Bb3CTAHOBUM BCAKaKBU CyMU U TaKCU, AB/DKUMU HU OT KnneHTa BbB
Bpb3ka ¢ OTMsHaTa, Yapaxbeka, npeTeHunaTa (Claim) unn Pesepsa, He3abaBHO 1 6e3 He06X0AUMOCT 0T NPean3BeCTHUE;

(6) B cnyyan, 4e KNMeHTBHT Noayyu nialaHe KbM NOACMETKA, KOATO KIMEHTLT e feakTuBuUpan Ype3 YcyraTa, Hue He cMme
ONbXHU la KpeamTupame KnveHTckaTa cMeTKa. B To3m cnyyai Hue wwe nocTaBUM KpeanTHUS MPeBOJ KaTo ,BUCALL” U Le
nomnckame ot KnneHTa 4Ypes nMeisl HeroBoTo Cbriaacue fa KpeauTupame HAKOs OT ApYruTe NoACMETKM B CblUaTa nan
pa3nMYyHM BanyTw, a B CJlyYall, ye TakoBa 0f0bpeHune He 6bae nosyyeHo oT KNmeHTa, Lie BbpHEM CyMaTa Mo NpeBofa KbM
NMbPBOHAYaHUA NiaTel, 3a KOeTO MOXXeM Aa TakCyBaMe KnneHTa CbC CbOTBETHaTa Takca.

4.5 KNMeHTBT Ce CbriacsBa, Ye B C/lyyal Ye fafieHa nnaTexHa TpaHcakums He 6bae ogobpeHa nopanm KakeaTo v Aa e
MPUYMHA UK B CAyYaid, ye KIMEHTBT »Keflae [a Bb3CTAaHOBM HAMBJIHO WM YaCTUYHO CyMaTa, Le Ce MPUoXaT ClegHuTe
npasuna:

(i) OTMsAHa nnM Bb3CTaHOBSABaHEe Ha uUsanaTa CyMa Ha TpaHCaKuuATa - CyMaTa Ha TpaHCakKUuMATa, NpeaMeT Ha OTMAHa Uin
Bb3CTaHOBABaAHE, C€ Bb3CTaHOBABA B NMbpPpBOHa4Ya/HNA BUA BalyTa Ha TpaHCakKUuUATa; Nnin
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(ii) YacTnyHa 0TMSHa MM BB3CTaHOBABAHE Ha CyMaTa Ha TpaHCaKUuATa - CyMaTa Ha TPpaHCaKUunATa, NPpeAMET Ha OTMAHa UK
Bb3CTaHOBABaHE, Ce Bb3CTaHOBABA B NbpBOHa4Ya/IHNA BUA BaJlyTa Ha TPpaHCaKUUATa;

(iii) Ako nnawaHeTo € 61no n3BbLPLIEHO C KapTa Ype3 nebutupaHe Ha cBbp3aH VIHCTPYMEHT 3a 3apeXxaaHe - CyMaTa Ha
TpaHCcakuusTa, NpeaMeT Ha OTMAHaTa WM Bb3CTaHOBSIBAaHETO, Ce Bb3CTaHOBSBa BbB BaJlyTaTa Ha KapTaTa; nau

(iv) AKO NiaLLaHeTo e N3BBLPLLIEHO C eNIeKTPOHHM Mapy Ype3 fAebuTrpaHe Ha CBbp3aH MHCTPYMEHT 3a 3apeXxaaHe - cymMaTta Ha
TpaHcakuuaTa, NpeaMeT Ha OTMSIHaTa WM Bb3CTaHOBSABAHETO, Ce€ Bb3CTaHOBSABA N0 MIHCTPyMEeHTa 3a 3apexAaHe UM ako
TOBa He e Bb3MOXHO- M0 CMETKAaTa Ha KnneHTa BbB BajlyTaTa Ha TpaHCakuusTa.

4.6 Yappx6ek, OTMsAHa, BpbaHe Ha cymu, MpeTeHuun (Claims), cBbp3aHy € yCAyruTe no npueMaHe Ha
nnalwaHus:

4.6.1 KnneHTbT pa3bupa v npuema, 4e Moxe Aa 6ble 0TrOBOPEH KbM Hac 3a LsaaTa UK 3a 4acT 0T CymMaTa Ha BCAKO
nnaiwaHe, Noay4eHo NoCPeacTBOM YcyraTa, BeAHO C BCAKAKBU TaKCU, ako NMO-KbCHO MJIallaHeTo CTaHe HeBaMAHO nopaam
KaKBOTO U [la e NMPaBHO OCHOBaHMWe, BKJIYUTEHO, HO HE CaMo, YapAK6eK nay 0TMAHa Ha NaaTexHa TpaHCakLus, nau
vyapaxbek Ha TpaHcakumsa 6e3 husnyecko NPUCHCTBME Ha KapTa Ypes3 13Mnon3BaHe Ha JIMHKOBETE WM CKaHWATa 3a nfialaHe
(e-Commerce), uin Ha Apyru NpaBHW 0CHOBaHWA. B fonbiHEHUE KbM BCAKa Apyra OTroBOPHOCT Ha KnneHTa, B C/iyyan Ha
OTMSHa WAW B CAyYaid, 4e KnmeHTbT n3rybu Yapaxbek nnu gpyra npeteHums (Claim), KnmeHTsT we 6bae 3aab/KeH KbM Hac
3a CyMa, paBHa Ha CymaTa no oTMsaHaTa, CymaTa no Yapaxbeka nnum no npeteHuunarta (Claim), KakTo 1 npunoXuMaTa Takca,
onpegfeneHa B TapudaTa, U Apyru pasxo4n CBbp3aHM € oTMAHaTa, Yapoxbeka nnan npeteHumuata (Claim).

4.6.2 Hne nmame npaBoTO Aa yAbpXXaMe CyMU, KOUTO Ca NpegHa3HayYeHn KaTo niawlaHma kbM KnueHTa, nnm na nebutmpame
cymuTe B KnmeHTCKaTa CMeTKa, B pa3Mep Ha CyMUTe, KOUTO Ca NpeaMeT Ha Yaphkbek, 0TMsHa, BpbliaHe Win BCIKAaKbB ApYyr
BuA npeteHums (Claim), cebp3aHa ¢ Pre-Authorized TpaHcakuus, MOTO TpaHcakuus, e-Commerce TpaHcakuua uam apyra
TpaHCaKuus, BKOYMTENHO TakcaTa, AbJHKMMa OT KNiMeHTa, KakTo U BCAKaKBU APYry TakCcy 1 obe3LieTeHus, usnaaTeHn Ha
PerynaTopuTe no BpeMe Ha npoueaypaTa Wan BnocneacTeme, He3aBMCMMO fann cMeTkaTa Ha KnneHTa e 6una Beve
KpeanTupaHa c Te3m cymu. B 3aBucumocT oT pesyntaTa Ha npeteHuusaTa (Claim) cpewy Hac nnm cpewy KnneHTa, Hue nmame
npaBoTo Ja:

(i) B cnyyam Ha ycneweH Yapgxxbek, oTMsAHa, BpbluaHe nian npeteHuma (Claim), aa Bb3CTaHOBMM CpeAcTBaTa Ha lNnaTeua nan
Ha KapToabpxaTens (unv Ha KapToBaTa opraHu3auns) Uan Ha Apyro TpeTo e 1 Ja TakcyBame KnveHTa ¢ Tesn cymu,
BKJIOYMUTENHO AbJIKMMATa TakCa, KaTo MM NpucnagHeM oT CyMaTa, KoATO AbJKUM Ha KnneHTa, uan kaTto aebutmnpame
cMeTKaTa Ha KnneHTa. B To3u cnyyai mmame npaBo Aa aebutmpame Ha NbpBo MACTO 6anaHCa C €NeKTPOHHU Napu Ha
KnneHTa, B KakBaTO 1 Aa € BajyTa, a Ha CieABallo MACTo Pe3epBa, ako 6afaHCHT N0 CMeTKaTa 3a €/IeKTPOHHM Napu He e
LOCTaTbyeH . ANTepHaTMBHO:

(i) B cnyyan Ha yapaxbek, oTMsHa, BpbLlaHe nam npeteHuns (Claim), No KOUTO MMa NOCTAaHOBEHO OKOHYATEIHO peLleHmne 3a
TSXHOTO OTXBbPJISIHE, fa 0CBOOOAMM 3a4bp)KaHUTE NAn 6NOKUpaHN CyMmn Ha KnneHTa.

4.6.3 KnnmeHTbT pa3bupa, Ye BaAnOHOCTTa Ha Yapaxbeka, BpbLlaHeTo, 0TMAHaTa uan npeteHumaTa (Claim) ce onpegens ot
CboTBeTHaTa KapToBa opraHu3aunsa uay Apyro TPETo AuLe A0CTaBYMK Ha NAaTeXHW YCAYrn U HUe HAMaMe Nnpaso Aa BAuSeEM
BBbPXY NpeLeHKaTa No CbOTBETHOTO OCMOPBaHe. He He HOCKMM OTrOBOPHOCT KbM KNiMeHTa 0THOCHO KakKBOTO 1 Aa €
Bb3CTaHOBSIBAHE Ha CyMa KbM KapToabpXaTen (nnim KapToBa opraHm3aumns), TEXHUS 4OCTaBYMK Ha MAaTEXHW YCIYri, Uau
LPYyro CbOTBETHO TPETO ANLe B pe3yaTaT Ha Yapaxbek, BpbluaHe, 0TMSAHa nau gpyra npeteHuus (Claim).

4.6.4 B cny4yai, Ye KapToAbpXaTenaT nHmummpa Yapaxbek nnm gpyra nogobHa npouenypa npel KaptosaTa opraHusauums,
CbrnacHo apbuTtpaxHuTe npasuna Ha KapToBaTa opraHm3aLms, Hue Wwe uHdopmrpame KnmeHTa 3a ToBa U e My
CbTPYAHUYUM B XOa Ha Pa3sBUTUETO Ha CbOTBETHAaTa npoueaypa, Crnopej U3nckBaHnaTa Ha PerynauuuTe. Bcnyku pasxoan
WK TakKCu, NOHEeCEHN OT HaC B CbOTBETHaTa npoLeaypa, BKAOYUTENHO Pasxoam Uan Takcu, niaTeHn oT KapTodbpXKaTesn, B
cnyyain Ha HebnaronpuaTeH Kpal Ha NpoueaypaTa, LWe 6bAaT 3a CMeTKa Ha KnuneHTa.

4.6.5 KnueHTbT pa3bupa n npuema, 4e HME MOXKEM i@ OrPaHUYMM WK CMPEM NON3BaHETO Ha YcayraTa u/nan aa npekpaTmm
HacToswwms Jorosop HesabaBHO 1 6e3 HeobXoAMMOCT OT NpPean3BecTuMe, B Cllyyal, Ye 6poaT Ha MHULMUMPaHUTe Yapaxbek
npoueaypu, Npouenypv no BpbliaHe, OTMEHEHW TpaHCakLmm unn npeteHuun (Claims), nocTbnBaLLy BbB Bpb3Ka C yebcanTa
nnn oepTuTe Ha KnneHTa, Ca NpekoMepHU Mo Halwa co6CTBEHa NpeLeHKa.

4.6.6 B cnyyaii, 4e MaMe OCHOBATENIHW CbMHEHWS UK CME MONYYUAN UHGOPMaLUs oT KapToBMUTe opraHusaumum uam apyru
PerynaTopu 3a nialaHns, W3BbPLIEHN C OTKpaaHaTV KapTu, anluvBmi KapTy, WK HepaspeLleHn NialaHna ¢ KapTu, uau
LpYr1 HEPELHOCTU BbB Bpb3Ka C yebcalTa Ha KnneHTa, H/ue uMame npaBoTo Aa bnokmpame unm fa yobpxXum BCUYKN
OB/DKUMK Ha KnveHTa cyMu, BKNIOYUTENHO B KSIMEHTCKATa CMETKA U 4a 3ano4yHeM pa3cniefBaHe 6e3 HeobxoammocT oT
npean3BecTBsBaHe Ha KnneHTa. KNMEHTHT € ANbXKEH a HU CbTPYAHUYM U Aa HU NPeACcTaBy UsnaTa nonckaHa nHgopmaums,
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CBbp3aHa C NpennosiaraemaTa U3MaMma Wi C HepaspelleHnTe nialaHuns. Hue we n3sbplunM BbTPELIHO pa3ciiefBaHe B
pa3yMeH CPoK U Lie yBeAOMUM KNMeHTa 3a pe3yNnTaTuTe OT Hero. KnueHTsT pa3bupa 1 nprvema, Ye B HAKOW C/lydan Ha
HapyLueHus, HUe Wwe B6bleM 3aAb/KeHN Ja foKNafBaMe yebcanToBeTe Ha KnveHTa B perucTpute Ha KaptoeuTe
opraHv3auum Ay Ha Apyru perynatopu u fa npekpaTuM npefoCcTaBsAHETo Ha YcnyraTa 3a KnueHTa, 3a KOETO HUe HAMa fa
HOCMM OTFOBOPHOCT.

4.7 Dpyru npaBunaa 3a non3paHe Ha YcayraTa:

4.7.1 be3 ToBa [ia 3acAra ropenoco4eHoTo, KNMeHThT npuema 1 NoTBbPXXAaBa, Ye AeKapupaHeTo 1 3anallaHeTo Ha
BCUYKMN MPUSIOXKUMUN faHbLW, Bb3HUKHAIN BbB BPb3Ka C M0JI3BaHETO Ha Yc/iyraTta, U KOUTO NO 3aKOH Ca 3aA4bJ/IKeHue Ha
KnueHTa, ca U3KI4YnTeNHo 3aabJKeHe U 0TroBOPHOCT Ha KnneHTa. C HacToAwoTo KNMEHTHT NpreMa fa cna3Ba BCAKAKBU
N BCUYKM MPUNOXKUMUN SAHBYHN 38KOHMW.

4.7.2 Hne mMo>xeM Mo CBOS MpeLeHKa aa 61okmpaMe Bb3MOXKHOCTTA 3a ONpeae/ieHn TUMOBE NIATEXHN TPaHCaKLun no
MPUHLM UK 33 ONpeAesneHn AbpXKaBu AN B oNpefesieHn ciyyau, ¢ uen cbobpassiBaHe CbC 3aKOHOYCTaHOBEHUTE HU

33 bJIXKEHNS UAN U3NCKBAHNATA BbB BPb3Ka C NPUIaraHeTo Ha MepKu CpeLly U3nupaHe Ha napy UAu cpellly huHaHcMpaHe Ha
Tepopu3Ma 1 yrnpaBfieHne Ha pucka. Hue uMa npaso no cobcTBeHa NpeLeHKa (Hanpumep NPUYUHKU, CBBP3aHK C M3MaMa Unu
yrpas/ieHne Ha pUcKa WK C NpuaaraHeTo Ha MepKK cpeLly U3nupaHe Ha Napu UaK cpeLly huHaHCUMpPaHe Ha Tepopusma) aa
HaJI0XKMM OrpaHNYeHns Ha cymMaTa napu, KoaTo KNMeHTbT MoXe fla Terau, NpeBexa, Nnosyyasa WUim BHacs 3a onpenesneH
nepuoj OT BPeMe WK 3a Liesns Nepuoj Ha nos3eaHe Ha Ycnyrarta.

4.7.3 KnueHTbT pa3bupa n npuema, ye: (a) npoaakbute Ha CTOKU 1 YCNyrn ca TpaHCakumm mexay Tbproeeua n KnneHTta un
HMe He CMe CTpaHa No NoCnefHUTe, OCBEH aKo HUE He CMe n3pn4HO 0603HaYeHn 1 KaTo Mponasay (Tbproeew) no
TpaHcakuuaTa (Hanpumep nNpu 3aKynyBaHe Ha ApYry NpeariaTeHn KapTu, kato HanpuMep GIFTCARD vnu gpyru). Hue He
HOCWMM OTFOBOPHOCT 3@ M3NbJIHEHMETO Ha 3aA4b/KEHNATa OT CTpaHa Ha TbproseLa.

4.7.4 Hne we npenocTaBaMe Ha KnveHTa uHdopmauma 3a 6anaHca/nte, 3a IBAN HomepaTa v OpyruTe yHUKaaHU
NOEHTUPMKATOPM Ha CMeTKaTa, MHGOpMaLUUs 3a NpUeTUTE N NPEMUHANN CETBMEHT MallaHns, MHopMauus 3a
NAaTEXHUTE TPaHCaKLMM, UCTOPUSA Ha TpaHCaKLuMMTe, MHpopMaLmMa 3a CTaTyca Ha CMeTKaTa, 3a CTaTyca Ha niaTexHuTe
WHCTPYMEHTW, CBBbP3aHM KbM HESl, KakKTo 1 yBeAOMJIeHNS A0 KnneHTa u apyra BaXkHa nHdopMaumsa 4pes nMenn o
e/leKTPOHHaTa noLla, nocoYeHa oT KaneHTa no BpeMe Ha npoueca no perucTpaums, Wam 4pes oHnanH npoduna Ha KnueHTa,
nnn ypes SMS KbM perucTpupaHnsa 3a ycnyrata TenedoHeH HoMep Ha KnueHTa, unu ypes yebcairta 3a YcnyraTa.

4.7.5 KNnUeHTBbT MOXe [ia NpoBepsBa CBOUTE NJATEXHW onepauunumn B UCTOPMATa Ha TPaHCaKLMNTE KbM CMeTKaTa CU, KOATO ce
obHoBsBa pefoBHO, 6e3 fa 6bae TakCyBaH 3a ToBa U KANEHTBLT Ce CbriacsaBa fa He NoJiydaBa U3BJeYeHUs Ha XapTueH
HocuTe. Hue e n3npallame exeMece4yHo Ha NocoYeHna nmenn oT KnmeHTa no Bpeme Ha npoleca no perncrpauns, JnHK
KbM CMeTKaTa Ha KnneHTa 3a npoBepka Ha banaHca u/wnm Ha uctopuaTa Ha TpaHcakuuuTe. MNpu nocTbnuia monba ot
KnuneHTa Hue MoxxeM, no cobcTBeHa NpeueHKka, Aa NPefoCcTaBuM Ha KnneHTa AOMbAHUTENHN U3BIEYEHNS HA XapTUEH
HOCMTEN WK N0 APYr HayvH, 3a TPaHCaKUMWTE, KaTo B TO3M C/lyYal Lie MMaMe NpaBo Aa TakCcyBaMe K/neHTa € Takca 3a
aAMUHNCTPUMpaHe, KoaTo 0bnyanHo ce AbKU Npu CX0A4HN obcToAaTencTea. Hne umame npaso fa Hauyncnseame Ha KnneHTa
TaKCKW 3a Opyru ycayru ¢ MHopMaLMOHEH XapakTep, NpefoCcTaBsaHM Ype3 YcsyraTta, pa3iiiHn OoT CTaHAapTHUTE
MHOPMaLMOHHN yCNyrK, B CbOTBETCTBUE C NpeaBuaeHOTO B Tapudgarta.

4.7.6 B cnyyai, Ye KnMeHTHT XKenae Aa M3M0n3Ba aJiTepHaTUBEH METOZ 3a ABYyCTeneHHaTa aBTeHTUdunKaumsa (two-factor
authentication) n 3a nony4YaBaHe Ha efHOKpPaATEH KOA 3a AOCTHN (one-time password), B Cly4anTe KOraTto ToBa Ce N3MCKBa OT
YcnyraTta, KnmeHTsT TpsibBa fa usbepe Tasn onumsa oT OHMaNH npoduna KbM YcnyraTta. TpaHcakLuuMnTe, onepauunte un
LencTBmATa, NOTBBLPAEHN C €AHOKPATHMS KOZ 3a AOCTbM, FTeHepPUpPaH Ype3 HAKOM OT AOCTbMNHWTE METOAM 3@ ABYCTENEHHATA
oTopM3auus, NoaAbPXKaHM OT YcayraTa, Wwe ce cMATaT 3a BaauAHW 1 06Bbp3BaLym KnueHTa.

5. Pe3eps 1 3agbpxaHu/Bucawm cyMu u apyru 3alluTHU MepKu:

5.1 Hue umame npaBo fa yabp)xame 1 3afibp)xame Kato Pe3eps cpefcTBa, nosiydeHn oT KnneHTa, € uen fa rapaHtupame
U3MbJHEHNETO Ha 3a4b/KeHNATa Ha KAneHTa CbrlacHo HacToAWwMs [oroBop U NPpUAOXKMMNTE 3aKOHN.

Pe3epBbT NpeAcTaB/isBa NPOLEHT OT CyMaTa Ha npueTaTa OT Tbproeela KapToBa TPaHCaKLUuUs, KOSTO CefBa Aa ce
KpeauTupa no cMeTkaTa Ha KaneHTa. Hue nmame npaso Aa NpWIoXnM Pe3eps KbM BCUYKM BULOBE TpaHCaKLMKM, B TOBA YNCIIO
myPOS Online TpaHcakumm, MOTO TpaHcakumm, npueTuTe Ha dursndeckn myPOS TepMuHan KkapToBu TpaHcakuuu (card
present transactions) n He camo. MpoueHTHLT Ha Pe3epBa, KOWTO Ce yAbpXa OT CyMaTa Ha MpueTa KapToBa TpaHCaKLMa MOXe
na Bapupa mexay 10% n 30% mnav noseye Bb3 OCHOBa Ha PUCKOBUTE (DAaKTOPW, CBBP3aHN ¢ KnneHTa. Hue cn 3ana3same
NMbAHOTO NPaBO Aa onpeaesnM No-HUCHK Uan No-BMCOK NPOLEHT Ha PesepBa, KakTo € onucaHo no-fosny.

Pe3epBbT e onpeneneH B OHMaNH npoduna Ha Tbproeeua KbM YcsyraTta. AKo pasnoJsiaraemMaTa cyma no Pesepsa e
n3pa3xofBaHa UM HaMajleHa, He3aBMCUMO OT MPUYMHaTa 3a TOBa, HME LLEe MMaMe NPaBOTO Aa 3a4bPXUM CYMM, NOSYyHEHN
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BbB BPb3Ka CbC CYyMU OT BCSIKAKBU TPaHCaKLMKW, KpeAUTUPaHW Mo cMeTKaTa Ha KnneHTa, ¢ Len Aa Bb3CTaHOBMM CyMaTa Mo
Pe3epBa Uau Ha 3aAbpXXaHuTe cpeacTBa. CyMuUTe, 3a4bPXKaHK KaTo Pe3eps, We 6bAaT CbXpaHsABaHW KaTo rapaHuus Lie
6bAaT 3a4bPXKaHU OT HAC 3a Neproa oT 6 (LecT) Mecela cfiel 0TOpM3aLMs Ha NpreTaTa KapToBa TpaHCcaKUMsaTa uan 3a no-
ObJTbI NEPUoS, ako e HeobXoAMMO Aa ce 3aLNTAT HalWMTe NPaBHU MHTEpecH. BCuykn cymu, 3aabpiKaHn KaTo Peseps, Lie
6bAaT NokasaHu B OHNalH npocuna Ha KnneHTa kaTo Pe3eps (Reserve). Tesn cyMmu He NpeacTaBAsBaT eNeKTPOHHW Napw u
KNMeHTBT He MoXe Aa MM M3M0JI3Ba, Pa3MeHs UM 4a rv n3Kynyea ob6paTHO A0 MOMEHTa, B KOWTO NepuoAbT NpeaBuaeH 3a
yObpXKaHe He U3Teye 1 CpeacTBaTa He 6baaT KpeauTMpaHu KbM 6anaHca enekTPoHHM Napy Ha KnneHTa. CymuTe Wwe 6baaT
3aibp>KaHu Ypes onepaums ,3anpbX Peseps” u Wwe 6baaT ocBoboXAaBaHM Ypes onepaumsTa ,0cBoboan Peseps”.
OcB060X1aBaHETO Ha CbOTBETHUTE Pe3epBUpPaHM CyMU Lie 6ble U3BBPLUBAHO BEAHBXK B PAMKUTE Ha LeH UAn B Lpyru
BPEMEBU NepUoLHN, B Kpasi Ha paboTHUS LeH.

5.2 Hwve we onpenenum cymaTta wiam npoLeHTa Ha Pe3epBa B 3aBUCUMOCT OT HMBOTO Ha PUCK Ha KnneHTa, reorpad)CkoTo
MeCTOMOJIOXKeHNe, BUAa Ha TbProBCcKa AeNHOCT U Apyru hakTopu. Pe4OBHO Lie U3BbpLUBaMe CNPaBKM Ha MpoLeHTa 1 cymaTa,
3a4bp>XaHa B CbOTBETCTBME C NpaBuiaTa 3a lNpoueHTa 3a pe3eps. AKO Mo Hawa cobcTBeHa NpeueHKa 3agbpXXaHaTa cyma
HaAXBbP/A Pa3yMHOTO C Orjief, NOKPUBaHe Ha pUCKa, HUe LUe:

(i) Oceobonmm HaaBULIABaLLATa CyMa W LLLe CNPEM Aa A 3af4bpKame KaTo Pe3eps, KaTo KpeauTupame cMeTKaTa Ha KnneHTa
CbC CbOTBETHaTa CyMa; uin

(ii) Oa Hamanum lMNpoLeHTa 3a peseps.

5.3 AKO Mo Halla MpeLeHka e HaJuue Win e Bb3MOXHO [a HaCTbMN BUCOKa WK MO-BUCOKa OT NpefBuieHaTa CTEMNeH Ha PUCK,
CBbp3aHa C KnneHTa, CbC CMeTKaTa Ha KnneHTa uiam € Nosi3BaHeTo Ha YcnyraTa oT KiiveHTa, a cymaTta Ha Pe3epBa nau Ha
3agbpXXaHuTe CpefCTBa He OTroBaps Ha pUcKa HUe e nMame NpPaBoTo eJHOCTPaHHO Ja:

(i) La yBennyum MpoueHTa 3a pe3epsa 6e3 Heo6X0AUMOCT OT Npeamn3BecTune; uunm
(ii) Da yob/mkmMM nepuopa, nNpes KoOMTo cymuTe We 6baaT Abp)KaHu KaTo Pe3epBs 3a noseye oT 1 (egHa) roaunHa; n/nunm

(iii) La n3nckame npenocTaBaHETO Ha BaHKOBa WA APYr BUL APYXECTBEHa rapaHumsa nnm apyro obesneveHne ot KnneHTa n
aKo TakuBa He 6bAaT NpeAoCTaBeHU, fa NpeKkpaThM U3NoA3BaHeTo Ha YcayraTa 3a KnneHTa, 6e3 ToBa Aa foBeLe [0 KakBaTo
M Oa € 0TrOBOPHOCT WM 3afb/KeHue 3a obeslieTeHne 3a Bpean 3a Hac.

5.4 AKo no Halua npeLieHka nMa BUCOKO HUBO Ha PUCK, CBbP3aHO C KimeHTCKaTa CMeTKa WK C U3noJi3BaHe Ha YcayraTta oT
CTpaHa Ha KnneHTa, unm KNMeHTHLT HapyLlwy Wav Hapylwasa [lorosopa, uin BCAKakeu Perynauum B fonbjHeHne KbM Pe3epsa,
HMe e MMaMe CbLLOo M NPaBoTo, N0 CobCTBEHa NpeLeHKa Aa 3aAbPXUM CyMUTE, AbpXKaHu 0T KnmeHTa KaTo banaHc Ha
€eKTPOHHY Napu NAn Aa YObPXUM 1 3a4bPXUM CPeAcTBa 0T 0406peHN TpaHCaKLUMUW, CyMUTE MO KOUTO BCE OLLe He Ca
KpeanTupaHu KbM banaHca Ha eNeKTPoHHW Napu Ha KnneHTa. BbB Bpb3Ka € YcyraTa BUCOKOTO HMBO Ha PUCK MOXe fa
BKJII0YBaA (63 orpaHnyeHne) Heobu4anHO BMCOKO HMBO Ha Bb3CTaHOBsABaHe Ha CPeACTBa KbM NoTpebuTenn, oCnopeHu
TpaH3akuum (chargeback) unn gpyrn nogobHu. Hue nmame nNpaBo Aa yaobp)kame CpefcTBa 3a Nepuos OT BpeMe, KOWNTO €
OCHOBaTesHO HeobxoauM, 3a Aa aHa/M3npame HaCTbAMANTE 3a Hac Bpean. CyMu, KOUTO Ca 3a4bpXKaHu, UM KOUTO ca
yObpXKaHW OT HacC Nopaamn ropenocoyeHnTe NpuynHKM , e 6baaT nokaseaHu KaTo ,3aabpXXaHu/Bucawm” B oHnanH npoduia
Ha KiimeHTa e [UHCTBEHO 3@ MHGOPMaLLMSA U CaMO ako e MO3BOJIEHO OT 3aKoHa. MofobHM CyMU He NpefCTaBNABaT €IEKTPOHHN
napu n KNNeHTBHT He MOXKe Aa r'v U3Mon3Ba, fa My n3Kynysa 06paTHO 4O MOMEHTA, B KOWTO NpUYMHaTa 3a yabpXaHe He 6bae
npeofonisHa 1 cpeacTBaTa He 6bAaT KpeauTupaHu kbM banaHca B €/1eKTPOHHM Napu Ha KnneHTa.

5.5 AKO No Halla npeLeHkKa nMa BUCOKO HUBO Ha PUCK, CBbP3aHO CbC CMeTKa Ha KnneHT nam ¢ nonssaHe Ha Ycnyrata, uan
KnneHTHbT HapyLwun nan HapyLliasa [JoroBopa uan BCAKakBY 3aKoHW uav MNpaBuna, HMe nMame npaso Aa npeanpueMem u
LpYru HeobxoAuMM AENCTBUS, KOUTO MPELEHM, Ye Ca HY>XHW C orfief npefna3BaHe oT pucka, CBbp3aH ¢ KnneHTa nam cbe
CMeTKaTa Ha KnueHTa, BKJIIYUTENHO HO HE CaMo Aa Nouckame AoMbJAHUTENHO obe3neyveHmne oT KnmeHTa, KaTo Hanpumep
onpepeneH MeHUTENHNYEH edekT Uan NOPBLYNTENCTBO, Aa CE HAI0XKaT MO-BMCOKU IMMUTKN Ha CyMUTE, KOUTO MoraT fa ce
npuemat ype3 YcayraTta, uam ga ce orpaHnyy pyHKUMOHANHOCTTa, nan 6posa Ha yCTporcTBaTa Wian KapTuTe, WK Apyru H4actu
oT YcnyraTa, BKJYNUTENHO Aa ce 610KMpaT YaCTUYHO uam uanocTHo Yenyrute kato myPOS, BupTtyaneH myPOS, nnu KapTa
unm cMeTkaTa, ga ce 61okMpa 4OCTbMNa A0 CMeTKaTa Ha KnueHTa nmanm caMmo Bb3MOXKHOCTTa 3a MNAaTEXHW HapeXaaHus 1 3a
pa3xoaBaHe/0bpaTHO U3KYMyBaHe Ha eNEKTPOHHM Mapu, WK Apyru. Hue MoXXeM fa ce CBbpXKeM C KOHTpareHTu Ha KineHTa
OT UMETO Ha NoCNenHNA B Cy4Yail, Ye pascieBame NoTeHUManHa u3Mama. AKo Hue cme baokmpanu/msknodnam myPOS
YCTPONCTBOTO Wan KapTaTa nopagn ropenocovyeHnTe NpuinHn, KnmeHTsT e 3a4bJIXKeH Aa BbPHE Ha Hac uan Ha Apyro
onpefenieHo OT Hac nLe, No noLla, 3a CBOst CMeTKa, H0KMPaHOTO/M3KOYEHO NAATEXHO YyCTPONCTBO ( ,myPOS” nau ,MyPOS
Business Card”). Hne nmame nNpaBoTO fa YAbPXMUM CpefCcTBa Ha KnneHTa 40 HaAeXHOTO M3MbJIHEHME Ha TOBa HEFOBO
3a4bJKEHNeE,

5.6 3a pa onpepenum pucka, CBbp3aH C KnmeHTckaTa CMeTKa UM C U3Non3BaHeTo Ha YcayraTa oT KaneHTa, HMe MoXeM Ja
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M31CKaM Mo BCAKO BpeMe, a KNneHTHbT ce cbrnacasa fa npefocTass 6e3 3abaBa BCAKakBa MHoOpMaLNa N LOKYMEHTH 3a
KnueHTa nnn Herosusi GusHec, N3non3BaHeTo Ha YcayraTa, M3Non3BaHETO Ha CMeTKaTa uan KapTaTta, 3a onepauumTe uam
BCSAKaKBa Apyra MHpopmauusa oTHOCHO KnneHTa. Hue 3anassame npaBoTO CY Aa NpeueHUM NOBTOPHO Aasiv KNNeHTbT
0TroBaps Ha yC/IoBMATa 3a LOMYCTMMOCT 3a BCSKa CMEeTKa, NPOAYKT uan Ycayra, ako TbproBckaTa AelHOCT Ha KnuneHTa ce
pa3sinyaBa Mo CbLeCTBO OT [ieklapupaHaTa oT KnimeHTa npu peructpupaHe 3a YcayraTa.

5.7 OTroBopHOCTTa Ha KniMeHTa He e orpaHuyeHa caMo 0 pa3Mepa Ha Pesepsa wan Ha 3aabpxxaHute/Bucawmre cymu. Hue
MMaMe NpaBoTo Aa AebuTupame OT yabpXKaHMTE CyMU nam oT banaHca eNeKTPOHHM napu Ha KnueHTa cymu, B pa3mep Ha
TaKcuTe, KOUTO CMe buan 3aa4b/KeHN fa 3anaaTuM KbM PerynatopuTe nam KapToBuTe opraHusauny an B pa3mep Ha
BpeanTe, NPETbPMEHN OT HAC, BKIOYUTENHO, HO HE CaMO penyTaLWOHHM Bpeau, MOHeCeHN BbB Bpb3Ka C KnneHTa nopaaun
HecrnasBaHeTO OT CTpaHa Ha KnneHTa Ha HacToawmsa oroBop, CbC 3aKOHUTe nan ¢ PerynauumnTe. Hue we nHgpopmmpame
KnuneHTa 3a nogobHo pebutnupaHe He3abaBHO Ype3 UMeN, OCBEH ako NPeAoCTaBAHETO Ha Ta3u nHgopMauns bu 6uno
HapyLleHWe Ha 3aKOHa Wan € B MPOTMBOPEYME C MPaBHUTE HN UHTEPECH.

6. 3awMTa Ha JIMMHUTE AaHHM Ha KniMeHTa U Ha PMHaAHCOBaTa TaWHa:

6.1 Hne umame npasoTo Aa obpaboTBamMe AMYHM AaHHW Ha KnneHTa B CbOTBETCTBME C MPUIOXKMMOTO 3aKOHOLaTENCTBO 3a
3alMTa HaIMYHNTE SaHHW, LOKOJIKOTO TOBa € HeobXxo4MMO 3a HaANEXHOTO N3NbJIHEHNE MO ThProBCKMTE B3aMMOOTHOLLEHMNS
N [OKONKOTO CbOTBETCTBA Ha CbLLECTBYBALLOTO 3aKOHOAATE/ICTBO 1 Perynaumun. Hue 3anassamMe eMHCTBEHO MH(OPMaLKA,
KOSITO CNYXXW 3@ M3MBJIHEHMETO Ha 3a4b/DKEHNATA H M € JMHCTBEHO B paMKMTe Ha o6xBaTa Ha NpeAoCTaBsHaTa ycsyra Ha
KnneHTa. C ornes Ha ToBa KnMeHTHT HU ynbHOMOLWaBa Aa cbbupame, obpaboTBame 1 3ana3BamMe AaHHW, KOUTO Ca BbB
Bpb3Kka ¢ KnneHTa, npegocTaBeHn oT 6aHKy nan cneumnanmncti. 3a uHGopMaumns 0THOCHO MNOIMTUKATa Ha CbXpaHeHWe Ha
NINYHKU gaHHKU Ha myPOS KnneHTsT TpsibBa Aa npoveTe MonnTukaTa 3a NOBEPUTENIHOCT, AOCTbMNHA Ha yebcanTa 3a YcnyraTa.
KNneHTBbT nMa npaBo, ako NMOUCKa, Ha ENEKTPOHHO Konue Ha lMonnTukaTa, KoeTo e My 6bae n3npateHo B PDF hopmaT, KaTo
ce CBbpXKe C Hac Ype3 CBOS perucTpupaH umenn 3a YcnyraTa.

6.2 ®uHaHCcoBa TalHa: HMe cMe 06BbP3aHN CbIIAaCHO NPUIOXKMMOTO 3aKOHOLAaTENCTBOTO CbC CNa3BaHeTo Ha PUHaHCOBa
TalHa N KOH(UAEHLMANHOCT OTHOCHO BCSIKakBa MHGOpMaLus, KOATO KIMEHTBLT HU e NpefaocTaBu 3a cebe cu
(,KoHtmaeHunanHa nHpopmauus”). Bbnpekn ToBa, HAE CMe 0BIACTEHN OT NPUIOKNMUTE HALUMOHAHN U MEXAYHAaPO4HN
3aKOHW fa cnogename KoHpuaeHunasHa MHOopMaLuus, B Cily4amuTe KoraTo npefoCcTaBAHETO Ha Takasa MHGopMaLns e:

a) M3NCKBaHe, NPOAMKTYBaHO OT MpaBu/aTa Ha KOETO M Aa € 3aKOHOAATE/ICTBO, Ha KOSITO 1 a € IpPUCANKLUMS, BbB BPb3Ka C
ABTOMaTMYHNS 0OMeH Ha NMHGopMaLns, KaTo HanpuMmep JaHb4YHUS 3aKOH 3a YyXKaecTpaHHuUTe cMeTku (FATCA) nnn
CBeTOBHMA CTaHAAPT 3a aBTOMaTU4eH 0OMeH Ha AaHb4Ha MHhopMaums (CRS) nam apyru nogobHU perynaumm, 3agbikaBalim
(PUHAHCOBUTE MHCTUTYUMN La OOMEHAT aBTOMATUYHO C KOMNETEHTHUTE AaHbYHM OpraHn MHGopMaLuma 3a KnneHTa, kKaTto
Hanpumep NMeHa Ha KnneHTa, agpec, AaHbYyeH naeHTudunkaunoHeH Homep, EMH (nnm SSN) nam cxoaHn naeHTUGOMKaLNOHHN
LaHHW, KaKTo 1 HoMep Ha KnneHTckaTa cMeTka 1 6anaHc Ha KnnmeHTCckaTa CMeTKa KbM Kpas Ha KajieH4apHaTa roguHa un
apyra nHgopmaumsa 3a gaHbYyHW Lenun, onpefeneHa B ropeonmcaHnTe 3aKoHW, WK NPU N3PNYHO N3MCKBAHE NN HapexXaaHe
(ad hoc) oT cTpaHa Ha KOWTO 1 Aa € KOMMEeTeHTEeH OpraH.

6) M3nckBaHe No cuiaTa Ha cbaebHa 3anoBed, U3fafeHa oT cbaebeH UK Apyr CXOA4EH OpraH, BKJYMTENHO NPOKypaTypa,
MOANLNS UM JaHbYHa Cyx0a, MpoBeXAalll NMpov3BOACTBO BbB BPb3Ka C YCTAHOBABAHETO HA U3BbPLIEHO NMPECTBLIHO AesHne
WM afMUHUCTPATMBHO HapyLlleHue (BK/IYMTENIHO HO HE CaMO OTHOCHO MpaHe Ha Nnapu Uy GrHaHCUpPaHe Ha Tepopu3Ma) 1in
Hecrna3BaHe Ha KakBaTo 1 [1a e 3aKOHOBa HOpMa.

B) U3NCKBaHe BbB BPb3Ka C BCAKAKBM NPOLEAYypY, BOLEHU OT Hac cpelly KnmeHTa 3a Bb3CTaHOBSABAHE Ha CYMU, AbJKUMU BbB
BPb3Ka 1 Ha OCHOBaHMWE Ha TbProBCKOTO NPaBOOTHOLLEHWE MU BbB BPb3Ka C OCLLIECTBABAHE Ha HallaTa 3alllMTa BbB BPb3Ka
C ycnyru, npefoctaBeHn Ha KnmeHTa, BbB Bpb3Ka € KouTo TalHaTa MHdopMaums H1 e Buna npeaocTaBeHa.

) Mo BCAKaKbB ApYr Ha4YMH NO3BOJIEHO OT K/iMeHTa, BKJIYUTEIHO KOraTo KNMeHTBT e U3nckaa OT Hac ga npefocTaBuM
peepeHUunsa nnn yooctoBepeHre 3a akTyasIHO CbCTOSIHE Ha TPETO JINLE UM BbB BPb3Ka C NPUI0XKKMMO 3aKOHOOATENCTBO.

0) KbM M3paTens/AKLenTupaliata MHCTUTYLIMS 33 LIeIUTe Ha W3aBaHe UK NpueMaHe Ha NnallaHus C KapTu, KapToBK
TpaHcakuuun, obpaboTka Ha nckoBe (Yapa)Kbek uan n3mama) 3a KapTu, HOCELLM JIOroTO Ha KapToBMTe opraHn3aumm,
BKJIOYMTESIHO, HO HE CaMO MbJIHUTE JaHHW 3@ KOMMJIEKCHa NpoBepka Ha KaneHTa.

6.3. B cboTBETCTBME C M3UCKBAHUATA Ha NPUI0XMMOTO 3aKOHOAATESICTBOTO, C NOANMUCBAHETO Ha HacToAwwms [orosop,
KnnmeHTBbT faBa CBOETO Cbriacue aa npenocTasAd I/IHCbOpMaLI,VIFI OTHOCHO KnueHTa, c1>6v|paHa Nno BPEME Ha
B3aMMOOTHOLUEHUATA, Npn cChegHUTEe yCoBua:

a) KbM BCEKM OT HalWWTE NPOYPECUOHANTHN KOHCYNTAHTW (BKJIIOYMTENHO, HO HE CaMO (OMHAHCOBW, MPABHW USIN LPYrW
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KOHCY/NTaHTKW, KOUTO MOraT Aa 6bAaT aHraXXnpaHu CopajnyHo) NN KbM BCEKUN LEeACTBUTENEH UMW MOTEHLMaNneH
MPaBOMPUEMHUK AW NprobpeTaTen Ha NpaBaTa HX KbM KJIMEHTa, WK KbM BCSKO JIULLE, KOETO MOXKE MO APYrv MPUYMHA Aa
BJle3e B JOrOBOPHY NMPABOOTHOLUEHNS C HAC NOPaAn TbProBCKMUTE CY B3aUMOOTHOLLEHMS C KnneHTa.

6) korato I/IHCpOpMaLI,I/IﬂTa ce n3mckea fa bbae npegoctaBeHa Wan e N3NUCKaHa C orneg n3nbv/IHEHNETO Ha 3aAbJ/IXKeHNA HI 3a
BepVICbVIKaLI,VIFI n VI)J,EHTVICleKaLI,VIFI Ha HallUTe KJINEHTWN.

B) KOraTo nHgopMauumaTa e HeobxoaMMa B KOHTEKCTa Ha 06MYaliHUTE B3aUMOOTHOLLIEHNS C NHCTUTYUUN Wan gpyrun nuua,
KOWTO Ca O6B'bp3aHV| OT CbliMTe NpaBuia 3a CNasBaHETO Ha KOHPUAEHLNANHOCT.

6.4 KNnMeHTBT ce Cbriacasa € Noji3BaHETO Ha HEroBMTe JaHHM B CbOTBETCTBME C lMNonmTrkaTa 3a NOBEPUTENHOCT. KNNEHTBLT
N3PNYHO Ce CbracqaBa C O6pa6OTBaHETO N Pa3KpMBaHETO Ha HEFrOBUTE INYHU OaHHW OT HaC.

6.5 NpeHTudurkauma n Bepudurkauma Ha KnneHTa 3a LenuTe Ha NpuaraHeTo Ha MepKn cpeLly U3nupaHeTo Ha napu 1 3a
pasKpuBaHe Ha U3MaMu:

(a) KnueHT®T pasbupa v npruema, Ye Hue npegnarame Ycayrata Ha KnveHTa npu ycnosre Ye KNMEHTHT y40B/ETBOPSIBA
BCUYKMN N3UCKBAHMWS 33 UAEHTUDMKALNA 1 BepudrKaumus, KOMTO MOXE [la U3BBbPLUMM W NPU YCI0BUE, Ye KNNEHTHT U3NbJIHSABA
N3NCKBaHWATa HW, U3NCKBaHMATa Ha KapToBMNTE OpraHM3aLmmn 1 3aKOHOYCTaHOBEHUTE U3NCKBaHNA BbB BPb3Ka C MpUiaraHeTo
Ha MepPKW CpeLly U3NMpaHeTo Ha napw. MpoBepKUTe 3a NAEHTUDMKALNA MOXE [a BKJOYBAT NPOBEPKN HA KPEAUTHOTO
CbCTOSIHNE, MPOBEPKM BbB BPb3Ka C MpUSiaraHeTo Ha MEPKU CPeLLy M3MNMPaHETo Ha Napwu, CbrlAacHO CbOTBETHOTO
3aKOHOJATeNCTBO, NMPOBEPKM, N3UCKBAHU OT KapTOBUTE OpraHu3aLmm, 1 NPoOBEPKMN 3a U3MbJHEHNE HA CbOTBETHUTE
perynaTopHu N3NCKBaHNA. KIMEHTBHT € ANbXKEH [la HY OKaXKe NMbJIHO CbAENCTBME 3a NMPOBEXAAHETO Ha TaKMBa NPOBEPKM U 3a
YCTaHOBSIBaHE [la/In € HauLe CMAa3BaHeTO Ha U3NCKBAHUATA 33 MEPKUTE CPeLLy U3MMPAHETO Ha Mapw, BKIOYMTENHO Aa
npenocTaBy TakaBa AONBAHUTENHA MH(OPMALIMS 33 PErNCTpaLMs UK 33 OAEHTUMDUKALMS, KaKBAaTO MOXEM Aa M3nUCKame Mo
BCSIKO BpeMe.

(6) KnneHTBT BaBa CbraacMeTo Cu Aa CnogeniaMe Ha U Aa nojiyvyaBame OT TpeTu inua, IOKaaM3nmpaHu KakTo B, Taka U U3BLH
EBponenckoTo MkoHomu4vecko MpocTtpaHcTBo (EWNIM), LOKONKOTO € pa3peLleHo OT 3akoHa, MHopmMaums 3a KnmeHTa, B ToBa
4YUCNO NINYHW OAHHKW, KAKTO Ca onpefesieHn B CbOTBETHOTO 3aKOHOAAaTe/ICTBO 3a 3alMTa Ha JINYHUTE OaHHK, C uen 3a
U3BBbPLUBAHE HA MPUNOXKUMUTE HALNEXHN NPOYYBAHUSA U MAEHTURUKAUUSA, KaTo KNMEHTBT ce Cbriacsaea, 4ye TpeTuTe anua
MoraT [ia 3ana3aT crnojesieHaTa no To3W HavyuH nHdopmauums.

(8) HeynoBneTBOpsABaHETO Ha YC/IOBMATA MO HaCTOAWATa Kay3a, BKIIOYATENHO TOBa, Ye KnneHTbT TpsabBa fa npefocTaBu
nouckKaHaTa OT Hac uHdopMauums, 3a 3BbPLUBAHE Ha MAeHTUDMKauua 1 BepudurkaLmns Ha KnneHta nnm 3a cbobpassBaHe C
N3MCKBaHMATa 3a NpuiaraHe Ha MepKy CpeLly M3MMpaHeTo Ha Napu, MoXe Aa AoBeje [0 0TKa3 Wan He3abaBHO cnupaHe Ha
M3non3BaHeTo Ha YcayraTa U/uam CbLyo [0 NpekpaTsaBaHe Ha To3u Jorosop 6e3 npeanssectue o KnveHTa.

7. 3abpaHeHu penHOCTH:

7.1 KAMEeHTBLT MOXe Aa U3M0A3Ba ycyraTa 106pOCbBECTHO 1 B CbOTBETCTBUE C PYHKLMOHANHOCTUTE Ha YcayraTa, B
CbOTBETCTBME C ONPeAeNeHOTO B OHIalH Npoduna 3a YcayraTa, B CbOTBETCTBME C ynoTpebaTa Ha KapTaTta cnopea
M3MCKBaHNATa Ha KapToBaTa opraHn3aLms 1 B CbOTBETCTBUE C HacTosALWmMs [lorosop. Ha KnueHTa e pa3pelleHo fia non3sa
yc/yraTa camo [OKOJIKOTO TOBA € MO3BOJIEHO OT:

(i) Lorosopa n myPOS MonuTuKaTa 3a AONYCTUMOCT, LOCTBMHM Ha yebcalTa 3a ycayraTta, KakTo 1 OT UsafiaTa TexHn4yecka
OOKYMeHTauus BktodeHa B myPOS lNakeTa nnan HapbyiHMUUTE 3a BupTyaneH myPOS;

(ii) XapakTepucTnkuTe, HaCTPOMKUTE U NIMMUTUTE 3a YcayraTa, BKIKYNTENHO Bb3MOXXHOCTTA 3a 3a4aBaHe Ha ApYyrn IMMUTHY
nan onuun oT KnmeHTa, No HayvHUTe No3BoJieHM OT YcayraTa, ny6amMkyBaHn U NepuoanyHo akTyanan3upaHu OT Hac Ha
yebcalnTa 3a Ycnyrata uan B oHAalH npodmna Ha KnneHTa 3a YcnyraTa

"
(iii) MprnoXxnMmTe 3aKOHW, perynauuy nan obLonpueT NPakTUKK, YKa3aHna 1 UHCTPYKLMN B CbOTBETHUTE IOPUCANKLNN,

7.2 3abpaHeHn fenHocTn: 3abpaHeHo e fa ce M3Mon3Ba YcyraTa B HapyLleHWe Ha [loroBopa uav 3a KakBMTO 1 fa e Apyri

HEe3aKOHHW Lien BKJOYUTESHO, HO HE CaMo, M3MaMa, MpaHe Ha Napw, YKpMBaHe Ha AaHbuu, 6e3 pa3pelleHneTo uiv NpoTuB
BOJISITA Ha KapTOAbPXKATEIUTE U KIUEHTUTE Ha KAMeHTa Un 3a ApYru He3akoHHW aeiHocTw. Mo-cneuunanHo, KAneHTsT

NPU KakBUTO U Oa e obcToATencTBa He TpﬂﬁBa Oa non3ea YCnyraTa 3a JJ,eI7IHOCTVI NN TpaHCakKUunmn, KOUTO HensvyepnaTesiHO

BKJIOYBAT MU MOraT fa BKJIlOYAT HAKOSA OT ciefHMTe 3abpaHeHn geiHoCTH:
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(i) HapywaaHe Ha [JoroBopa (BKAOYMTENHO, HO HE CaMOo NPeaoCTaBsHE HA HEBEPHU JaHHW 33 CaMOJIMYHOCTTa KaTo hallmnBo
1uMe, UMeinn aapec, MHOXXECTBO TeNlehOHHN HOMepPa WK APYry AaHHW C Lea WK B pe3ynTaT Ha KOMTO Ce e CTUrHaso [0
OTKPUBAHE Ha MHOXXeCTBO CMETKU Ha enH noTpebuten nnm n3bsareaHe Ha orpaHMYeHNATa, MOCTABEHM OT HAC MO HSAKaKbB
LPYr HayuH); unn

(i) HapywaBaHe unu cb3gaBaHe Ha PUCK OT HapyllaBaHe Ha MPWI0XXWUM 3aKOH, MOCTaHOBMIEHNE, LOFOBOP, PerynaTopeH akT
(HanpuMep TakuUBa, ypeXaally 3alUTaTa Ha INYHUTE AaHHK, eNeKTPOHHMTE CbOoDLLIEHMS N HEMOUCKAHNTE ThProBCKY
CbOBLLEHNS UK YPEXALLM NPEfOCTaBAHETO Ha NAATEXHUTE YCIYrU, BKIKOYUTENHO NPUIaraHeTo Ha MepPKU NPoTUB
U3MNMPAHETO Ha Napu WK NPOTMB PUHAHCUPaHe Ha Tepopu3Ma UK NoLobHN PerynaTopHU M3UCKBAHUS, BKIKUYNTEHO KOraTo
HWe He MoXXeM [a BepudururpaMe JMYHOCTTa AW APYrW JaHHW OTHOCHO KNneHTa crnopef perynaTopHUTE U BbTPELUHNTE HU
M3NCKBaHWS, 3aKOHU OTHOCHO 3alluTa Ha noTpebuTennTe, 0THOCHO HEeoANIHaTa KOHKYPeHLUS, ANCKPUMUHALNS, Xa3apT,
3ab/1y)XAaBallla PekflamMa, He3aKOHHa TbProBMSA UK pa3MsiHa Ha BCsKakey CTOKK 1 Ycayri, 3abpaHeHn oT NpuaoXnmMoTo
3aKOHOAATEeNICTBO), 0T KnneHTa nam oT Hac,;

(iii) 3noynoTpeba oT cTpaHa Ha KnmeHTa ¢ npoueaypaTta no oTMsAHa 1 Yapaxbek, npegoctaseHn oT baHkaTa nan n3gatens
Ha MnaTeXHn kapTu, obcnyxaalum KnueHTa; nan

(iv) Mon3eaHe Ha ycnyrata 6e3 CbraacMeTo Uan NPOTUB BOSIATA HA KapTOAbPXKATEWIMTE/KNNEHTUTE Ha KNneHTa, KaTo
Hanpumep mn3npawaHe Ha JNHKOBE UK NCKaHUs 3a nnawaHe (e-Commerce) 6e3 cbrnacmeTo Ha
KapToabpXaTennte/KAneHTuTe Ha KnmeHTa uam no HavymH, KOWTO UMa UM MOXXe fa MMa 3a Nocneanun oniakBaHus,
criopoBe, npeTeHumm (claims), , oTMsAHa M Yapaxbek Ha TpaHCaKUMW, Pa3HOCKK, rnobu, HeyCTONKN Nan APy BUA,
OTrOBOPHOCT, MOHECEeHa OT Hac; Uan

(V) MNHMUuMMpaHe Ha TpaHCaKLMKW, KOUTO MoraT Aa 6baaT onpedesneHn KaTo aBaHCOBY NaLlaHns UK YeCHABaLLM
M3BbPLLUBAHETO Ha aBaHCOBM MJallaHus oT MpoaaBaym UK 3a yNecHsBaHe Ha 3aKymnyBaHeTO Ha LIeHHN KHUXa (MbTHUYECKN
YEKOBE, MNATEXHW HapeXdaHus 1 4p.); uin

(vi) HapylieHWe Ha HalUTe WK Te3M Ha TPETW NNLA aBTOPCKM MpaBa, MAaTEHTW, TbProBCKU MapKu, TbProBCKa TalHa nan
KaKBOTO U [la € pyro NpaBo Ha WHTeseKTyaHaTa CODCTBEHOCT UK APYrX CBBP3aHN JIMYHK NPaBa; uin

(vii) Mon3BaHe Ha Ycnyrata BbB Bpb3Ka C KAaKBaTo 1 [la € Apyra NPUKpUTa, He3aKOHHA MO CbLIHOCTTa CY TPaHCaKUms;

(viii) Mon3BaHe Ha YcnyraTa 3a npofax6a unm nokynka Ha CTOKW W/WAK YCNYrn, KOUTO He ca [oMyCTUMM, CbrlacHO
onpeneneHoTo oT Hac Ha yebcaiiTa Ha YcayraTa Uan yKa3aHo NCMEHO OT Hac.

(ix) N3npawaHe Ha HEMOWCKaHN UMenN/sms/nokaHn KbM noTpebuTen Ha YcayraTa uan TPETO WLE UK NoanomMaraHe B
M3MpaLlaHeTo Ha HEMOUCKaHN MMENAN/SMS/MOKaHN KbM TPETU anua.

(x) M3non3saHe Ha YcayraTa no HauuH, KOWTO e BY/IrapeH, orno3opsBealll, KNeBEeTHUYECKU, 3anialinTeseH Uan TopMo3ell, Uan
NpefoCTaBsAHe Ha HEMCTUHCKA, HETOYHA AN NoABeXAalla H(opMaLms

(xi) M3non3BaHe Ha 3a/1M4aBaLL0 MAEHTUPUKALMOHHUTE AaHHW ,ProxXy’ UM yrnpaxxHaBaHe Ha KOHTPOJ Hajl CMeTKa, KOSTO e
CBbp3aHa C Apyra CMeTKa, y4acTBasa B KOATO U Aa € OT Te3u 3abpaHeHn enHOCTK (CMeTKaTa Moxe Aa 6bae npeLeHeHa
kaTo ,CBbp3aHa” C Apyra 3a LesMTe Ha To3W pa3fen, KoraTo HUE UMa OCHOBaHWe fla CMSATaMe, Ye 1 ABeTe CMETKU ce
yMpaB/sBaT OT €4HO 1 CbLUO JWLE UK Fpyna OT TakuBa (opUANYECKN Un BU3MYECKU), KOETO € MO-BEPOSITHO ako CMETKUTE
pa3KpuBaT NPUANKK B OTAEAHN CBOU aTPUBYTU, KAaTO HAaNpuUMep, HO He M34eprnaTesHo, eIHO 1 CbLLO PErncTPUPaHO
noTpebuTencko nMme, MMeN, M3TOYHNK Ha cpeacTBa (Hanpumep 6aHKOBa CMETKa) U/Man 13MNos3BaHa nYHa KapTa 3a
npefocTaBsHe Ha YcayraTa.

(xii) onyckaHe cmeTKaTa fa oTpa3aBa 6anaHc, npeAcTaBasBall Ab/XKMMa CyMa KbM Hac.

(xiii) YnecHaBaHe Ha KakBUTO K Aa e BMpycK, TposiHCKKU KoHe (Trojan horses), YepBeun (worms) n apyru nofobHyn Buaose
NporpaMHy KOAOBE, KOMTO MOraT [a YBPeAsT, 3Ha4MTeNHO nomnpeyaT, No CKPUT HayvH nNpecekaT Wan YyCTaHOBAT KOHTPO Hag
KaKBaTo U fla e cucTeMa, faHHW UK gpyra MHhopMaLums uam usnon3saHeTo Ha poboT, nask (spider), Apyro aBTOMaTU4HO
TEXHUYECKO CPenCTBO UM PBYHO-KOHTPOSIMPaAH npoLec 3a HabnogasaHe nau konupaHe Ha yebcanTa Ha YcnyraTa uam 3a
BMeLLaTeNCTBO B YcyraTa.

(xiv) Mi3mon3BaHe Ha ycnyraTta C LUen ga ce n3npobea uam n3yyu NoBefeHMEeTO N CBOWCTBATa Ha KPEANTHMN KapTu.

(xv) MpogaxbaTa, oTAaBaHeTO NoA HaeM, M3rybaHeTo MM NpefoCTaBAHETO MO KaKbBTO U Aa e APYr Ha4vuH Ha POS
TepMuHana Ha TPeTo Anue Wiu CrofensHeTo Ha naposiaTta 3a JocTbn uan PIN Ha kapTuTe Ha KnimeHTa Ha KOeTo 1 [la e TpeTo
JiMLe, WK U3Mnoi3BaHe Ha Hevyns YyxXk[a naposa 3a Aoctbn uam PIN. Hue He HOCMM OTrOBOPHOCT 3a 3arybu, kouto KnneHTu ca
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NMOHeC/IN, BKIIOYNTENHO, HO He CaMo 13noJsi3BaHeTo Ha POS unn cmeTka unm KapTa OT JiMLe, pasfinyHo OT KaneHTa, KoeTo
M3MoJI3BaHe e B pe3yaTaT Ha HenpaBuaHO n3non3eaHe Ha POS, kapTu, PIN nnan naponn 3a gocTsn;

7.3 KNnMeHTBT He MOXe Aa 13non3sa Ycayrata u/nam Moxe fa He npueme AOroBopa, a H1Me MOXXKeM BPEMEHHO Aa
npeycTaHOBUM WU NPeKpaTuM NPeLoCTaBAHETO Ha Ycnyrata uan cammsa [orosop He3abaBHo 1 6e3 Heo6x0AMMOCT 0T
npenBapuTesHo n3BecTne fo KnneHTta ako:

a) KIIMEeHTBHT He e HaBBLPLUWA HY)KHaTa Bb3PacT, 3a Ja 6be 06Bbp3aH Ypes J0roBop (HAMa Hy)KHaTa 40roBopHa
NPaBoCMnoCOOHOCT) 1 3a fla ONepupa NIaTeXXeH MHCTPYMEHT UK 3apexxAall, UHCTPYMEHT, KOUTO fla U3Mos3Ba 3a YcnyraTa;
nan

6) KnmeHTBT € fnue, Ha KoeTo e 336paHEHO [a nony4yasa YcnyraTa CbriacHO MpUAoXXumMmnTe 3akoHu, Perynaumm Ha
KapToBuTe Unun Ha Apyru opraHnsauny, Win CbrjlacHo HawuTe npasusia u NOJIUTUKK; UK

B) KNMeHTBT He e Bun HaaeXHo AEHTUDULMPAH WA BEPUPULIMPaH, KaTo NpeLeHKaTa 3a NoCAe4HOTO e U3LAI0 Halla ; Uin

r) KnmeHTbT He 13nos3Bea YcnyraTa 3a 3aKOHHa Tbproscka uam npogecmnoHanHa LEeNHOCT NN NOBEAEHNETO My HE € B
CbOTBETCTBUE C MPUTOXKNMOTO 3aKOHOAATENICTBOTO; UK

4) Opyrv BaXKHU NPUYMHK , CBBP3aHM C yNpaBfieHNe Ha PUCKa W perysaTopHU N3MCKBaHMS, HanaraT TOBa, KaTo NpeLeHKaTa
3a Nocs1ieHOTO € N3UA10 Halla.

7.4 Hne umame nNpaBoTO Aa yBeoOMUM KneHTa ypes NUMenn Mno BCSKO BpeMe 3a HeaonyCcTuMoCTTa 3a NpeaocCTtaBAHe Ha
YcnyraTa 3a CboTBeTHUA KnneHT. To3M 0TKa3 3aBUCK U3LAN0 OT HallaTa npeLeHKa U H1Me HAMa a HOCMM KakBaTo U fa e
OTrOBOPHOCT 3a KakBUTO 1 fa e obeslweTeHuns.

7.5 KNMeHTBT HM YNbJHOMOLLLI@BA NEPUOANYHO Aa Cce CHabasBaMe C KpeauTeH LoKNad U/uamn no Apyr Ha4yMH a U3BbpLUBaMe
NepuoanYHO KPeaNTHN UK APYri NPOBEPKM, KaTO NPeLieHKaTa 3a NoCc/eAHOTO € eAUHCTBEHO Halla , C Orfiell Ha OLLeHKa Ha
NPOAb/XKAaBAHOTO NPeAoCTaBsHE Ha perncTpaumns Ha KnneHTa 3a no-HaTaTbLIHOTO U3MN0OA3BaHe Ha YcnyraTa.

7.6 KnneHTBHT Ce cbriacsea Aa He oCblecTBABa LOCTHM (MW Aa He NpaBuw ONWTY 3a Takbe) A0 YcayraTa ¢ Apyrv cpencTea
ocBeH 4pe3 KnmeHTckuns nHtepdeinc 3a Ycnyrata n KaptaTta, KOMTO Ca NpefoCTaBeHM OT Hac 3a YcnyraTa, OCBEH aK0 TOBa He
€ N3PUYHO MO3BOJIEHO OT HaC Ha KnmeHTa B OTAeNeH AoroBop. KNMeHTLT NOTBbPXKAABa, Ye TOBa OrpaHuyeHue we 6baoe B
CMna 3a W3MNoJI3BaHETO Ha YcayraTa Ype3 KakBmTOo 1 Aa 6uio aBToMaTn3mMpaHu CpeacTBa.

7.7 KNnneHTHT ce CbrniacsaBsa, Ye HAMa fa y4acTBa B AeNHOCT, KOATO Mpeyn Ha Uan npekbeBa Ycayrata (Mam cBbp3aHnTe C Hes
CbPBBPY N MPEXMN).

7.8 KNneHTBT ce Cbriiacsiea, Ye HaMa [a Bb3npomssexaa, Aybanpa, konvpa, nponaea, Tbpryea uav npenponasa YcayraTa 3a
KaKBaTo U fa e uen.

7.9 KnueHTsT npmnema, 4e HOCKU NbJiIHaTa OTrOBOPHOCT 3a (KaKTO 1 4Ye HMe He HOCMM HMKaKBa OTrOBOPHOCT Mnpen KnueHTa unn
npeg Tpetun JiMua) 3a BCSKO HapyLleHne Ha 3a4b/KeHnaTa Ha KnmeHTa cbrnacHo JJorosopa v 3a nociaeguunre (BKKOYUTENHO
BCAKaKBU 3ary6|/| nnn epegn, KOUTo HNE MOXXEM Oa NnoHece) 0T BCAKO TakoBa HapylleHune.

7.10 KnneHTbT pa3brpa u ce Cbriacssa, Ye 3a Aa W3MbJAHUM BCUYKM HALLM 3a4bJKEHNS CbIIaCcHO NPUSIOXKMOTO
3aKOHOAATESNICTBO 3a NpuiaraHe Ha MEPKM CPeLLy W3NMPaHEeTo Ha Napu U UHAHCMPAHETO Ha TePOPU3MA, KAaKTO U CbriacHo
LPYT1 aKTOBE, CBbP3aHM C TAXHOTO NpUiaraHe, KakTo U BCUYKU EBPOMECKM, Taka U HaLMOHAHN 3aKOHO4ATENCTBaA B
ropeonucaHaTa cdepa, Hue moxxem 6e3 npeaBapuTeHO yBeaoMaeHne Ao KnneHTa Aa n3paboTum obLum npaBuna, NpakTukm
W IMMUTW, KOWTO Ce OTHACAT 0 NoJsi3BaHeTo Ha YcnyraTta 6e3 fa npeansBecTsBaMe KNueHTa, BKJIIOYUTENIHO, HO HE CaMo
WHAMBWAYANHN UK 0BLLM TMMUTK, Ha cyMaTa Uan 060poTa Ha eNeKTPOHW Napu, Ha TpaHCaKUUn Uau Apyru AMMUTY 3a
cymuTe, BULA v 6posi Ha 3apexaallnTe TPAHCAKLMM WM Ha NMaTeXHUTE TpaHCaKLUMK Npe3 BCSKaKbB ONpeaesieH BpeMesy
nepuod. Hue Lie yBefoMUM KnveHTa 3a BCSIKa MPOMSIHA B NMOJSIMTUKMTE HU U IMMUTUTE HW B pa3yMeH CPOK OCBEH aKO TaKMBa
yBEJOMJIEHNS He Ca 3abpaHeHn 0T ropeonMcaHOTO 3aKOHOLATE/ICTBOTO 3a NpuUiaraHe Ha MepKU CPeLLy U3MNMPaHETO Ha Napu
1 (PMHAHCUPAHETO Ha TepopK3Ma.

7.11 Hue MoXeM [1a OTKaXKeM [1a U3MbAHUM ONpeaeseHo NialllaHe uan niaaTeXxHa TPaHCaKLUWs, NIaTeXHo HapexXaaHe nau
ApYro 13non3BaHe Ha YcsiyraTa, ako MMaMe OCHOBATE/HO NOJ03peHMe 3a U3MaMa, HapyLLEHVE Ha CbOTBETHUS [LoroBop OT
CTpaHa Ha KnneHTa uamn Ha Tbproeewa, UanM HapyllaBaHe Ha 3aKOH WK NpaBuiia Ha KapToBUTe opraHmn3aLum uam apyru
OpraHusauun. N3nbiHeHNETO Ha TPAHCAKLMMTE MOXKe Cbhlio Aa 6bje 3ab6aBeHO Nopaau U3MbAHEHME Ha 330 b/DKEHUATA HI
BbB BPb3Ka C MPUI0XKMMO 3aKOHOATENCTBO 3a NpuiaraHe Ha MEPKUTE CPEeLLly U3MMPAHETO Ha Napu, BKIYUTEHO ako Hue
noAo3npame, Ye TpaHCaKLMATa e CBbP3aHa Mo HAKAKbB HAauYMH C M3MaMa, HE3aKOHHW WM HeloNyCTUMMN AeHOCTU. B ciyyai
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Ye HUe OTKAXXEM [a W3MbJIHUM 3apexAalla Uy nnaTexHa TpaHcakuus uim MnaTexxHo HapexaaHe, KAMeHTbT wWe 6bae
yBe[lOMEH, OCBEH aKO TOBa 61 6110 HE3aKOHHO, WK aKO LLe KOMNPOMEeTHpPa HeobX0AMMUTE MEPKI 3@ CUTYPHOCT.

7.12 KnneHTbT pa3brpa n ce CbriacsBa, Ye ako HUe MPeKbCHEM AOCTbMA A0 CMETKaTa 33 €1eKTPOHHW Napy Wav A0 KOWTO U
LA e NnaTeXXeH UHCTPYMEHT, KNneHTbT Moxe a 6bae Bb3npensaTcTBaH B 4OCTbMA Cv A0 YcayraTa, A0 LaHHWTE 33 CMeTKaTa
MYy WM 00 BCEKM (halifl AN JPYro CbAbpXKaHUe, KOETO Ce HaMMpa B KJIMEHTCKaTa CMETKa WN € CBbP3aHO eNeKTPOHHUTE
napu Ha KnueHTa uam naaTexHUTe MHCTPYMEHTM.

7.13 Hne He HOCMM OTTrOBOPHOCT 3a OTKa3aHW NJaTeXHW TPpaHCaKUMM WKW HeJOCTBMNHOCT Ha YcnyraTa, nopagun aunca Ha
NOTBbPXAEHNE Ha TPaHCaKLMATa OT CTpaHa Ha Mi3gaTens Ha KapTaTa, C KOSTO Ce nialla, nopaan HepocTaTbyeH banaHc B
CMeTKaTa, 3a u3nos3BaHe Ha KapTa, KOATO He e nepcoHaan3npaHa C UMETO Ha KapToabp)XaTess uiu B cyvyaun Ha Tbprosuu,
KOMTO He NpueMaT nnawaHus ¢ Taknuea Kaptu unm ogpaniH TpaHcakuum (KapTute no npuHUMN He ce npueMaT 3a odnaiiH
TPaHCaKuUM, KaTo HanpuMep niallaHe Ha NbTHK Takcw (toll taxes) nnm nogobHu, Ho ToBa He ocBoboXKAaBa KnneHTa oT
OTrOBOPHOCTTa My 3a ohAaliH TpaHCaKLMK, ako MMa TakMBa), v Nopaamn Annca Ha Bpb3ka C IHTepHeT, nan 3apagm
npobnemn cbe coTyepa unm xapayepa Ha KnvmeHTta, uavm nopagmn HagxsbpaeHn obLwm AMMATK, YCTaHOBEHM OT Hac, Uu
nopagu KakBaTo 1 [la e Apyra npuynHa, KOATO Ce HaMMpa N3BbH HalMA Bb3MOXKEH KOHTPO.

7.14 BCSIKO HeM3NbJIHEHWE Ha YC/I0BUATA MO HacToAwma [lorosop wu/mnn B lMonmtukaTta HY 3a ONYCTMMOCT MOXe [a foBefe
[0 He3abaBHOTO NpekpaTsABaHe Ha n3non3BaHaTa oT KnneHTa Ycnyra, 61okmpaHe Ha cpefcTBaTa B CMeTKaTa Ha KnneHTa, 4o
NpaBoTO HY @ YOBPXUM CPeLCTBA OT KJIMEHTCKaTa CMETKa 3a NOKpUBaHe HaHeceHUTe oT KnueHTa Bpean, MoHeCeHn oT Hac,
[10 3aBexJaHe Ha npeTeHums (claim) oT Hac cpewy KnueHTa, 00 MHALUMMPAHETO Ha npoueaypw npen KOMNeTeHTHUTE
perynaTopHU OpraHn Wam CboTBETHUTE KapTOBM OpraHn3aLmm, KakTo 1 10 NpekpaTsBaHeTo Ha To3u [Jorosop 6e3
HeobXxo4MMOCT OT Npean3BecTme Oo KnueHTa.

8. Takcum 3a YcnyraTta. BanyTu n Takcu 3a npeBanyTupaHe:

8.1 Hue wwe npepocTtaBsmMe MHGOPMaLIUA OTHOCHO TakCUTe 3a yCayruTe rno npueMaHe Ha niaawaHmsa ¢ KapTu nocpencTsoM
myPOS MnaTtdopmaTta. TakcuTe Morat Aa 6baaT NPOMeHAHN OT Hac eAHOCTPaHHO C 2-MeCeYyHOo Npeamn3BecTne, U3NpaTeHo Ao
KnuenTa.

TakcuTe 3a yCnyruTe rno NpMeMaHe Ha nnalwaHns, KOMTO 3aBUCAT OT TakCcuTe 3a 06MeH 1 Apyru CXo4HM TakCu Ha KapToBuTte
opraHm3auun, moraT ga 6bAaT NPOMEHSAHN OT HaC M C NMO-KPATKO M3BECTME B C1yYall Ha perynaTtopHa npomsHa. MpoMeHnTe B
TakcuTe we 6baaT nocoyBaHn Ha yebcanTa 3a YcayraTa u/wam B oHNanH npoguna Ha KnveHTa. B LONbAHEHME KbM TakcuTe,
KnneHTHbT ce cbrnacasa Aa HU 3aniaTh U3BbHPELHW Pa3x0oAm 3a BCAKaKbB BUA TECTOBE, peructpaumm, ceptuduumnpaHe,
MHTepHeT npoyysaHus (web crawling), cneuunanyu paspaboTky Ha APl nnm nofobHn HeobnyanHU nnn HenpeaBuaeHN
pasHOCKW, MOHeceHW OT Hac. Hue nmMame 1 NpaBoOTO Aa HaducnsBaMe Ha KnneHTa Takca 3a agMUHUCTPUpaHe 3a
npeLoCTaBAHETO Ha N3BJIEYEHNS Ha XapTUEH HOCUTEN, aKo MOCefHOTO € NoxenaHo oT KnneHTa, nam 3a gpyra nHdopmaums,
KOSITO € pa3finyHa OT MH(opMaLmaTa, NpefocTaBsHa B OHAalnH Npodwuna 3a YcayraTa.

8.2 ObmsHa Ha BanyTa: AKO TpaHCakLmMATa BKO4YBa 0OMsHa Ha BanyTa /npeBanyTupaHe/, T we 6bae n3BbpLueHa no
obMeHeH Kypc, onpefeneH oT Hac, naloc Takca 3a obMsaHa Ha BanyTa, NpeAcTaBAABalla onpefesieH NPoLeHT Hal 0bMeHHNs
KYpC, Taka KakTo e onpegesieHa B TapugaTta. OBMEHHUAT KypC Ce U3MEHS peryJsispHO Bb3 OCHOBa Ha Ma3apHUTe ycnoBus (Ha
6a3zaTa Ha Ma3apHuA KypC, Ha KOMTO Hue npugobrneame pasnuyHuTe BanyTn). OBMeHHNAT KypC MOXKe Aa 6bhaT NpuioXeH oT
Hac ¢ He3abaBeH etheKT 1 € AOCTbMNEH B OHMANH Npoduna Ha KnneHTa. TakcaTa 3a 0OMsHa Ha BajlyTa Ce Ha4yucasBa 1
3a4bpXXa OT HAC BMHAru, KOraTo n3BbpliBamMe 06MsiHa Ha BaJlyTa CbrnacHO MNaTeXHO HapexdaHe Ha KnueHTa. KnneHTbT
MOXKE Aa N34MCAN Ype3 OHNalH npoduna 3a ycnyrata KakbB ObMeHeH Kypc ce npunara 3a AafeHa TPaHCaKUns, KakTo u
cymaTa Ha TakcaTa 3a 0bMsaHa Ha BasyTa, ako MMa TakaBa onpejesieHa B TapudgaTa.

8.3 BanyTa npu npvemaHe Ha TpaHcakumuaTa 3a 0bpaboTka 1 BanyTa Npy CETLAMEHT: BanyTaTa npu npnemaHe Ha
TpaHcakuusTa 3a 06paboTka e BasyTaTa, KOSTO KNMEHTBLT 13M013Ba, 3@ a TaKCyBa CBOWUTE KIMEHTU. TpaHCaKUUMTE e
6baaT obpaboTeHu (,npnetn”) B EUR, USD, GBP nnn gpyra BanyTa, Nog4bp)XaHa OT HaC U U3pMYHO AoroBopeHa ¢ KnueHTa.
BanyTaTa npu ceTbAMEHT € BaJiyTaTa, B KOSATO Hue LWe KpeanTupame 6anaHca Ha KnueHTta nnm Herosata 6aHKoOBa cMeTKa
CbC CYyMUTE, OBbJ/DKMMU OT HAaC KbM KnneHTa. CyMnTe, Ab/HKUMKN OT HAac KbM KnneHTa, Wwe npeMmnHaTt ceTbnMeHT B EUR, USD,
GBP vnun gpyra BanyTa, NoAAbp)KaHa OT HaC U U3pM4HO AorosopeHa ¢ KnneHTa. BanyTuTe npu npueMaHe Ha TpaHCcakUmaTa
3a 06paboTKa 1 Npu CeTbAMEHT MoraT Aa 6baaT usbpaHun oT KaneHTa Npu perncTpupaHe uam akTueaumus Ha YcayraTa, KaTo
BMOC/AEeACTBME MOraT 1 Bb3 OCHOBa Ha WCKaHe Ha KnneHTa [0 Hac fa 6baaT NpoOMeHeHW, ako € Hanuue Bb3MOXHOCT 3a Hac
[la rv npomeHnM. B ciayyai, Ye BanyTaTa Npu NpMeMaHe Ha TpaHCcakumusaTa 3a obpaboTka v BasyTaTa Npu CETHMEHT Ca
Pa3NYHN, HUE e MPUNI0XKIM HALLIMAT K TO3W Ha HaLLWTE KOPECNOHAEHTCKM BaHK 0BMeHEH KYpC KbM AaTaTa Ha CETbJIMEHT
KbM KnuneHTa.

8.4 Korato obMsiHaTa Ha BanyTa Cce npennara B MACTOTO Ha npo,ua>K6a OT HacC, NnaTeubT MOXe [a M36epe [a Hanpasu
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niawaHeTo Ha 6a3aTa Ha Hawusa obemeH KYPC 1 NPUNOXUMN TaKCK.

8.5 KnneHTbT pa3bupa v npuema, 4e HMe MMaMe NPaBoTo, He3abaBHO fa Ce YAOBNETBOPUM 3a BCSKAKBM 3a4b/KEHUS Ha
KnneHTa KbM Hac, cnef KaTo NocieaHUTe CTaHaT M3NCKYEMU BbB BPb3Ka C HACTOSALWMS WK no apyr Lorosop, KaTo
nebuTtupame nam n3TeraMM AUPEKTHO CPeACcTBa OT KJMEHTCKaTa CMeTKa, oT PesepBa nam oT 3agbpxaHu/Bucawm cymu,
npenocTaBeHn oT KAveHTa 1 CbXpaHsaBaHW OT Hac WK La U3BBPLUMM NPUXBALLAHE C BCAKAKBU HalUW HEM3AbKEHN NapUyHm
33l bJKEHNs KbM KnueHTa. Hue we yBeaoMum KnmeHTa 3a 0CHOBAHWETO, CyMaTa W BaJibOpa Ha TO3W BUA onepaLmu.

8.6 B cnyyan Ha 3abaBa 0T cTpaHa Ha KnneHTa Aa M3naaTu U3NCKYeMO 3ab/XKeHUe KbM Hac, KNMeHTbT we 6bae 3aAb/KeH
Za Hu obe3LeTn c HeyCTolKa 3a 3abaBa B pa3mep Ha 0,05% oT cymaTa Ha 3abaBeHOTO NNallaHe Ha AeH A0 HaAAeXHOTO My
N3NbJHEHME.

8.7 B cnyyai 4e 6banaHCLT No cMeTKaTa Ha KnneHTa He e ocTaTbyeH Aa NoKpue CcyMaTa Ha onpefeneHa TpaHCakuus uam
3a4bJIKeHne Ha KJ‘IVIeHTa, KNMeHTBT ce cbrnacsiBa n Hn ynbJIHOMOLWaBa Aa ,u,e6|/|Tv|pame H606X0,D,VIMaTa CyMa OT Ha/ln4Hn4A
6anaHC B CMeTKa, MpuTeXaBaHa OT KnimeHTa B pa3anyHa BanyTa, Npunaranku Hawms obMeHeH KypcC Ha KbM gaTtaTa, Ha KosiTo
€ n3BbplueHa obMAHaTa, KOWTO KypcC € AOCThMNEH B OHAalH Npoduaa nnm Ha yebcanta Ha YcnyraTa. MopefHocTTa 3a
npuopuTU3MpaHe Ha BaJlyTUTe B CMeTKaTa Ha KnimeHTa BbB Bpb3ka ¢ NnogobHa obmMaHa Ha BanyTa e 3agafieHa no
noapasbupaHe ot CuctemaTta uam Moxe aa 6bae 3afafeHa caMopbyHO 0T KMeHTa, B KOMTO C/ly4al HMe CMe 3afbJDKEHN Aa
ce Npuabp)XaMe KbM PbYHO 3afafeHUs pea.

8.8 B cnyyait, Ye KNMeHTHT Nosyyn NpeBof KbM CMeTKaTa CM eIeKTPOHHY Napy BbB BasyTa, MoAAbpXKaHa OT Hac, HO
pa3/MyHa OT BaslyTaTa, 3a/l0)KeHa 3a HeroeaTa CMETKa eNeKTPOHHM Napu, KNMeHTBT ce Cbriacsea, Ye Lie n3gajaem
€/IeKTPOHHM Napu BbB BasyTaTa Ha MOJyYeHUs NPeBo, KaTo KpalHMAT BanaHc Ha eNeKTPOHHM Napu, AbpXKaHu oT KineHTa
e 6bae nokasaH B OCHOBHATa BaJlyTa, 3a4ajJleHa 3a CMeTKaTa Ha KnneHTa npu obMeHeH Kypc, MPUI0XKEH OT HAC KbM
JaTaTa Ha NpoBepkaTa Ha HanaHca.

8.9 MnaTexHnTe TpaHcakumm ¢ KapTaTa, HanpaBeHW BbB BajlyTa, pa3/iiHa OT BaslyTaTa Ha usdageHaTa KapTa, we 6baat
KOHBEPTMPaHu OT HaC Ype3 npusiaraHe Ha obMeHeH Kypc, onpeaesneH oT Hac, KbM KOWTO e ce fo6aBn Takca 3a obMsaHa (ako
e NpunoXnma u onpefeneHa B TapudaTa), n3passealla ce B ONpeAesieH NpoLUeHT Haj 0BMeHHNs Kypc, onpefeNieH 3a AeHs, B
KOWTO NyiaTeXxHaTa TpaHCakuus e N3nbJHeHa, NPeMuHana npes KJAWPUHE UK Npes3 CeTbAMEHT npen KapToBaTa
opraHusaumns. ObMeHHUAT Kypc ce 0bHOBsIBa NeEpUOANYHO Ha 6a3aTa Ha MasapHWUTe ycnoBus (Ha 6a3aTa Ha 0OMeHHUTe
KYypCOBE, M0 KOMTO HUe NpuaobuBame BasyTa Ha efipo), MpY KOUTO Hue 3aKynyBaMe BasyTa. OBMeHHUAT Kypc MoXe Aa 6bae
aKTyanusupaH eXxeHeBHO OT HAC U e AOCTbINEH B OHMalH Npoduna. TakcaTa 3a 06MsHa Ha BanyTa (ako e MpuioXuma) e
nocoyeHa B TapudaTa U ce yabp>Ka 0T HaC. BCMYKM TaKcw Lie ce HauUCcnsBaT Ha KMeHTa BbB BajslyTaTa, onpejesieHa 3a
u3naneHaTta Kapra.

8.10 KnueHTbT pa3bupa n ce cbriacsea, Ye pUHaHCOBATa MHCTUTYLIMA, KOATO NpenocTaBa 6aHKoBaTa CMeTKa Ha KnneHTa,
M3Mon3BaHa 3a 3apeXAaHe Ha KJINeHTCKaTa CMeTKa Yype3 6aHKOB MpeBo, MOXXe Aa Ha4yncan Ha KnneHTa Takcu n/uam Takca
3a 06MsHa Ha BaslyTa BbB Bpb3Ka CbC 3apexfallaTa TpaHcakuus. KnmeHTwT Tpsbea fa npernega ObwmuTe ycaoBms Ha Tasm
(puHaHCOBa MHCTUTYLNA, ypexawm baHkoBaTa CMeTKa Ha KnmeHTa 3a noBeye MHGOPMaLmMsa OTHOCHO TaknBa Takcu. Hue He
HOCWMM OTFOBOPHOCT 3@ AaHbLM, TaKCW WM PA3HOCKK, HAJIOXXEHW OT TPeTu nua.

9. OTroBOpHOCT Ha KnueHTa:

9.1 KNMeHTBT HOCM MbJIHA OTFOBOPHOCT 3@ BCMYKU 3arybu 1 mponycHaTy noJsi3u, NopofeHn BbB BPb3Ka C HEMO3BOJIEHN
TPAHCAKLUUM U/UIIN 33 BCUYKW BPEW, HE3aBMCUMO OT CTOMHOCTTA Ha 3arybuTe 1 BpeauTe, ako KNIMeHTHT e geicTean
nocpeacTBOM M3MaMa Mau NPU HEOPEXXHOCT WAK B YCOBMSATA HA YMULLJIEHO HapYLLUEHWE WK HE € N3MbJIHUI HSKoe 0T
3a0b/PKEHNSTA CU, NpeaBUAEHN B [lOroBOpa WK B HAKOS OT HEPa3Ae/HUTe My YacTU, BKIOYMTESHO HO HEe CaMo YMbTBaHETO
3a nosi3BaHe uau MoanTuKaTa 3a AONYCTUMOCT, KAaKTO U 3a4b/DKEHUSTA, MPOM3TUYALLM OT 3aKoHa. KNMeHTHT e 6bae
HeorpaHM4YeHO OTFOBOPEH 3@ BCUYKM 3arybu, MoHeCeHn B pe3ynTaT Ha Hepa3peLleHo Uan HeMpPaBuIHO Noa3BaHe Ha YcnyraTa
WAN Ha KJMEHTCKAaTa OHMAH Npoduia Uan B pe3ynTaT Ha HecnasBaHe OT CTPaHa Ha KnneHTa Ha 3a4bJ/KEHMEeTo My Aa
ona3Ba CUrypHOCTTa Ha MAeHTUMUKALUMOHHITE AaHHMW 33 AOCTbMN. KNMEHTHT Lie 0TroBapsi HEOrpaHNYEHO 3a Bpeaw,
MOHeCeHV BbB BPb3Ka C HEMPaBUIIHO 13M0/I3BaHe Ha YcayraTa UM n3noJi3BaHe Ha YcyraTa, KOeTo e B MpoTMBOPeYme C
npaeunaTa Ha KapToBuTe CXeMU Unn apyru Perynauun.

9.2 ,A” B cnyyan, Ye TpaHcakums 4ype3 YcayraTa e Beve ogobpeHa, Ho POS TepMunHana uan MHTEpPHET Bpb3KaTa e
npekbCcHaTa, 610 B nepuofa no Bpeme Wav Npeamn TpaHcakuusaTa fa 6bae obpaboTeHa No KakBaTo W Aa e npuynHa, To
TakaBa TpaHcakums HaMa fa 6bae npreTa u n3nnaTeHa oT KapToBUTE CXeMU B CbOTBETCTBYE C TEXHWUTE NpaBuia. B Takbs
Cny4al H1e He HOCKMM OTrOBOPHOCT B Cy4ai Ha 3abaBeHo nnallaHe. MoaobHM TpaHcakumm Morat fa 6baaT npueTn u
n3nnaTeHn KbM cMeTKaTa Ha KnneHTa camo cief yCnewHoTo n3nbiHeHne n obpaboTBaHe Ha nocneaBalla TpaHCaKLuS,
HanpaseHa oT cblus POS TepMuHan. B TakuBa Cjiyqaum, 1 B TakuBa Npu KOUTO NeprmoabT Mexay ogobpsasaHeTo Ha nogobHa
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TpaHCcaKuus n peasHoTo ogobpeHmne oT KapToBuTe CXeMu 1 NOC/eABaLLOTO NnawaHe KbM KnmeHTa, e no-gbabr oT 5 (neT)
KaseHOapHW oHW, KnneHTbT noHacs Takca 3a KbCHO npefocTaBsHe, yCTaHOBEHa B TapudaTa. Hue He HOCMM T KakBaTo 1 ga
€ 0TroBOPHOCT 3a 0406psABaAHETO U N3NNaLLaHETO Ha 0406peHNTe TpaHCaKLMK, ako Te He Ca buin HaaneXxHo 3aBbpLUEHN OT
KnueHTa nnn B cnyvyaute, B Konto POS TepMuHanbT e 6un nsrybeH, oTkpagHaT, AafeH OT KnneHTa Ha TPeTo uue uim
noBpeaeH oT KnmeHTa uay OT TPETO AnLe Cief KaTo TpaHcakumaTa e buna ogobpeHa.

9.3 KnueHTBLT UMa npaso Ha obesleTeHne 3a Bpean BbB BPb3Ka C HEMO3BOJIEHN TPAHCAKLUM, KOETO He BKJI0YBA TaKCH,
SIXBM UAW NPOMYCHATM MOJI3U, MOHECEHN OT KNMeHTa BbB BPb3Ka C HEMO3BOJIEHN TPAHCAKLMM, N3BBbPLIEHWN Ype3 MaaTexHUTe
MY UHCTPYMEHTH, MpefocTaBeHn oT YcyraTa, KoeTo obeslieTeHne ce AbKU NpU YCoBue, Ye KINEHTLT HI e yBeAoMuU 3a
Herno3BoJIeHUTe TpaHCaKLUM He3abaBHO 1 He NMo-KbCHO OT 7 (CeAeM) AHW cnef faTaTa Ha Heno3BoJsieHaTa TPaHCaKLMa 1 B
C/ly4al, vye He e Hanumue HeBPEeXHOCT UKW YMULLIEHO HapyLLeHWe OT CTpaHa Ha KnueHTa, HerosuTe NpeacTaBuTenn uim
noan3nbaHUTeNN. Korato KNMeHTHLT Ma Npaeo Ha obeslueTeHune, Hue Lie Bb3CTaHOBIUM CTOMHOCTTa Ha 3arybaTa, HamasieHa
CbC CyMaTa Ha HauyncieHuTe Takcu cnopef TapudaTa, B pa3yMeH CPOK cjlefl U3TUYaHETO Ha KpalHUTEe CPOKoBe 3a
ocropBaHe/dapax6ek nav Apyru KpaiHu CPOKOBE B 3alLKTa Ha NPaBHUTE HU MHTEPECHU.

9.4 KNnMeHTBT ce CcbrylacsBa fa HM 06e3LWeTn 1 Aa He HU MPUYMHABA BPEAW, MPOM3THYALLM OT BCAKAKBY 3arybu unm
oTpuuaTeneH 6anaHCc No cMeTKaTa uan nNo KapTuTe, B pe3yaTaT Ha BCAKAKBU 1 BCUYKM NCKOBE, OCHOBAHUSA 3@ UCKOBE,
npeTeHuun (claims), UCKaHWs, 3adbJKEHNS, CbAebHMN peLLeHuns, Bpeamn v pasxoau (Hain-obuo, ,MpeTteHuns”,
L[peTeHunn”), KONTo He MOXKEM MO BCSKO BPEME Mpe3 nepuroja Ha AeicTBUe Ha [oroBopbT WK B paMKUTE Ha 5 (neT)
FOAVHU C/ef NpekpaTsBaHETO My [a MOHECeM, a MPeTbPNUM, UK Mo KOMTO MOXXeM fAa 6bae cTpaHa, B pe3ynTaT Ha
BCsAKaKBa MpeTeHuus: (a) cBbp3aHa C nosefieHne Ha KNMeHTa, Ha HEeroBUTe CAYXXUTENN, NPeAcTaBuTeNn nin
NOAU3MBAHUTENN UK OT TPETU NNLA, NON3BaLLM YCNyraTa, CBbp3aHo, BKJIIOYUTESHO, HO He CaMO CbC CMETKM UK KapTy,
HapyLUeHMe Ha KaKBaTo 1 Aa e pa3nopeaba, rapaHUmUs Wan passcHEHNEe B HACTOSLLIMS AOroBOp Wan Perynauum Ha KaptoBuTe
opraHusauum naym apyru OpraHusaumu; uam (6) nopoaeHa oT noBefeHUe Ha KNueHTa, uin TakoBa Ha HErOBUTE CIYXXUTENN,
NPeACTAaBUTENN UAN MOANMBAHUTENN UAN KPAWHWU KAUEHTKW, AW TPETV Anuua, NoN3Ballumn YcayraTa, CBbp3aHo, BKIIOYUTENHO,
HO HE CaMOo CbC CMETKU UM KapTu, AeACTBus unu 6e3neincTsmns, rpyba HeBpPeXXHOCT UK APYri CXOAHW HapPYLLIEHUS WK
npeTeHuun, Uan n3mama, Yapaxbek, BKIIIOYNTENHO, HO HE CaMO 3a CYMU UM TakCU AeBUTUPaHN WA HAYUCIEHN OT
KapToBuUTe opraHun3auuy 3a Yapaxbek, MHALMMPaH 0T KJIMEHTa WK TPETO AnLe, odaiiH TpaHCaKLUMM, NEPUOANYHN
TpaHcakuuu, obMsaHa Ha BafyTa, NpeaBapuTesIHa 0TOPU3aLIMs, PbYHO-N3BBPLLEHN OMepaLnn, CTeHA-UH npoueaypw (stand-in
process), CUCTEMHU OTKJIOHEHUS, APYM HE3AaKOHHU HAa4YMHW Ha W3M0N13BaHe Ha KapTaTa u/unm eNekKTpoHHUTE napwu; unm ()
ropofieHa oT NoBefeHne Ha KnneHTa UM ToBa Ha HErOBW CNY)XKUTENUN, NPeACcTaBUTENM, NOAN3MbAHNTENN, KPAHWU KNEHTN
UM TPETUM NiLA, M3MOA3BaLLM YCayraTa, CBbP3aHo, BKJIOYUTESIHO, HO HE CaMO CbC CMETKM WJIM KapTy, HeCNa3BaHe Ha 3aKoH
UNN perynaums, BKIYNTENTHO, HO HeM34eprnaTesiHO BbB Bpb3Ka C MPWIaraHeTo Ha MePKM CPeLLy N3MMpaHe Ha napu, CbC
3aKOHO/ZaTe/ICTBOTO OTHOCHO 3alLMTa Ha IMYHUTE AaHHW, NPEeAoCTaBAHETO Ha HEOOXOAUMUTE AaHHK 33 KapToabpXKaTens u
ApYruv NpaBufia Uam perynaumn. KnmeHTsT Nnpmema, Ye HMe MMaMe NpaBoTo [la ce YA0BETBOPUM BbB BPb3Ka C BCAKAKBY
3afb/KeHUst Ha KnueHTa, He3abaBHO LOM Noc/ielHUTe CTaHaT U3NCKYeMU, KaTo AebuTupame Wan M3TErnnM ONPEKTHO
MapuyHM CPeLCTBaA OT CMeTKaTa Ha KnneHTa uim oT FapaHumsTa, NnpefocTaBeHa oT KimeHTa (ako TakaBa e NpeaocTaBeHa oT
KnneHTa), Uimn KaTo NPUXBaHeM BCAKAKBU HaLLM 3a0b/KEHNUs KbM KIMEHTa, BKIIOYUTENHO 1 Ype3 aebutnpaHe nim
TakcyBaHe Ha MIHCTpyMeHTa 3a 3apexaaHe Ha KaneHTa. Hue we yBeioMuM KnneHTa 3a OCHOBaHWETO, CyMaTa M Basibopa Ha
TO3M BUJ OMepaLumn 0CBEH ako TOBa He e 3abpaHeHo 0T 3aKoHa, PerynauunTe, MepknuTe cpeLly U3nMpaHeTo Ha napwu (AML)
UM MEPKUTE 33 CUMYPHOCT.

9.4.1 B ponb/HEHNE KbM NPaBOTO HU Ha obe3LleTeHne No-rope, B Cnyvyaute, B Konto myPOS cmeTKaTa Ha KnneHTa e
6n0KupaHa Nopaan HeCbOTBETCTBUE (“non-compliance”) nnm Nopaau NPUYNHKU, CBBP3aHU C PUCK U CUFYPHOCT, UK Nopaan
pa3nopexaaHe Ha perynatop, BbB Bpb3Ka C HapyllaBaHe OT CTpaHa Ha KnveHTa Ha MosiMTrukaTa HY 3a JONyCTUMOCT, UK
nopagwu nosssaHe Ha ycnyrata oT KJveHTa B HapyLLUeHNe Ha MpuioXk1MMoTO 3aKoHoAaTesICTBO, Ha [loroBopa wnn Ha
npasuiaTa Ha KapToBuTe opraHn3aLmmn, H1e uMame NpaBo Aa 6Moknpame CMeTKaTa Ha KmeHTa, KakTo 1 uanaTta ycayra nam
4acT OT Hes, 6e3 NnpeaBapuTeNHo n3BecTre Ao KnneHTa u Lwe uMame NpaBo Ha HeYyCTONKa 3a BCAKO €4HO HapyLleHune oT
CTpaHa Ha KnneHTa B pa3mep Ha 20% oT obopoTa Ha KnneHTa, mocTurHaT 4ype3 myPOS YcayraTa 3a nepuog He no-gbbr OT
12 (pBaHapeceT) Meceua. Hue 3ana3same npaBoTo cu da Aebutupame cpencTsa u/wnum ga Tbpcum obesweTeHne 3a no-
roNeMn HaHeCeHW HY Bpeau.

9.5 OTroBopHOCT Ha KnueHTa BbB Bpb3Ka C NpaBaTa BbpXy MHTeNeKTyasiHaTa coOGCTBEHOCT U NpaBoO Ha UMe:

9.5.1 CbrnacHo ycnosusita no HacTosawmns [lorosop HUe paspellaBame Ha KnveHTa n KnMeHTHT ce cbriacsea fa U3nonssa
JIOroTo 1 MapkuTe Ha myPOS YcnyraTa, kaTo Hanpumep myPOS, myPOS Online, myPOS Button, myPOS Checkout, myPOS
PayLink, noroto Ha MasterCard, VISA n JCB nnu gpyru KapToBu cxemun (HapnyaHu “Mapku”) B CbOTBETCTBUE C LiesiuTe n
yCJiI0BUATA N0 HacToAWwMSA [Jorosop. KNMeHTbT € onpaBoMOLLEeH fa 13nosi3sa MapkuTe eAUHCTBEHO B CBOUTE MapKETUHT
MaTepuanu n B cBoA yebcaiT, 3a 4a 03Ha4YM HAAMYMETO Ha Bb3MOXKHOCT CTOKWUTE 1 YCAyrnTe Aa ce 3annawat 4Ypes YcayraTa.

9.5.2 MNpaBaTa Ha UHTeNeKTyaNHaTa CO6CTBEHOCT BbpXY (1) BCEKM COTyep WM JOKYMEHTaLMs, NpefocTaBeHa oT Hac Ha
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KnueHTa BBbB Bpb3Ka C YcayraTa v (2) Bbpxy BCEKU rpadmyeH nHtepdenc, gusand, rpaduka nam 4pyru anamkauum nam
CbAbp)KaHWe, KOUTO HUe WAW HalunTe NNLeH304aTes I MOXXeM Aa NpefoCcTaBMM Y KOUTO Ca U3JI0XKEHU U BKIIOYEHU B
yebcalnTa Ha KnueHTa, oCcTaBaT Halla COBCTBEHOCT MM cOBCTBEHOCT Ha HaluTe nuueH3oaaTenn. KNMeHTbT He e
ONPaBOMOLLLEH MO KaKbBTO M 1@ HAYMH [la Konupa, Bb3npoussexa, oTAens, npojasa, 0TAasa nof Haem uav no Apyr HauyuH
npeLoCTaBs 3a NoA3BaHe NAaTeXHUTE NHCTPYMEHTU, OHMaNH Npoduna, codpTyepa, naathopmute, APl npunoxeHumsTa,
MobunHuTe POS TepMUHANM UM KaKBaTOo U Aa e Apyra Halla pa3paboTka Wi npoaykKT.

9.5.3 B cnyyaunTe, B KOUTO copTyep, AOKYMeHTauus, APl, NnpunoXeHne nan apyru matepuanu nam paspaboTkm ce
pa3paboTBaT UM NPefoCcTaBAT OT Hac 3a LennTe Ha A0CTbN Ha KnneHTa o YcnyraTa, Hue e 6baeM M3KIYUTenHns
cobCcTBEHUK Ha TakuBa pa3paboTku U MaTepuany 1 Wwe NpefocTaBuM KnueHTa 3a nepnopa Ha AeCTBME Ha HAaCTOALLMNSA
[loroBop HeM3KIIYUTENEH, HEMPEXBBP/IUM JIMLEH3 3a MOJI3BaHe Ha coPTyepa, AOKYMEeHTauuaTa nan Apyru maTepuaam camo
3a uenTa Ha Ycsyrata v B CbOTBETCTBME C NpaBuiaTa Ha HacToalwms [lorosop.

9.5.4 KNnMeHTBT HAMa npaBso 6e3 HaweTo npenBapuTesHOTO NMCMEHO Cbrniacue Aa Konupa nan (ocBEH aKo He e M03BOJIEHO OT
NPUNOXXUMOTO 3aKOHOAATENCTBO) LeKoMnuampa, MaHunyamupa, n3MeHsa coptyepa HUTO @ Konupa ynbTBaHUATA UK
OOKYMEHTaUWATa KbM HEro.

9.5.5 MNpaBoTo Aa ce non3eaT MapKky 1 BCAKAKBB cOPTyep, LOKYMEHTaUUs uian Apyru matepurany, npefocTaBeHn CbriacHo
HacToAwMs [loroBop e BaXKi camo 3a nepuofa Ha AeNcTBUe Ha HacToawma [loroBop 1 He Moxe Aa 6bae NpexBbpasaHO Uau
NPeanLEeH3MPaHOo YaCTUYHO WK U3LAN0.

9.5.6 KAMEHTHT MOXKe [ja NpaBu KOMue Ha JAOKYMeHTaLuATa Wiav Ha ApYyry MaTepuanu, NpefocTaBeHy Nno HacToAWMS
[loroBop eANHCTBEHO 3a LIe/ITe Ha N3roTBAHE Ha PEe3epPBHO Konue.

9.5.7 KNIMEHTBHT HU NPefoCTaBs HeU3KJIOYUTESIeH, HENPEXBbPJIMM, BaJIMAEH 3a Nepuoja Ha AencTBMe Ha HacToALWNS
[loroBop, MMUEeH3 3a NoA3BaHe Ha TbProBCKaTa Mapka v upMa Ha KnmeHTta (06wo HapeyeHn “Mapkn Ha KnneHTa”) npes
nepvopa Ha npeaocTaBsHe Ha YcnyraTa, B yebcaiTa 3a Ycnyrata uam B MapkeTUHr MaTepuannTe, 3a MPOMOLMOHAIHA WK 33
OMepaunoHHM Lenn, KaTo HUe MOXXEM Aa BKJIIOYMM B yebcalTa 3a YcnyraTa JIMHKOBe KbM yebcanTa Ha KnuneHTa. B cnyyan, ye
KnneHTHT pewwn fa npefocTaBm CBOETO JI0r0, AN 3ana3eHa Mapka uam apyr Bug o6o3HaveHune 3a oTnevaTBaHe BbpXy
6enexkaTa nsgasaHa 4Ypes YcayraTta, KNMeHTHT Lie e 0TroBaps 3a BCUYKU Bpean, KOUTO HUe MOXXe Aa NnoHece B pe3ynTaT Ha
npeTeHLuUs OT TPETO JinLe BBLB Bpb3Ka C Nosi3BaHeTo Ha 0603HaYeHneTo, npegocTaseHo oT KnveHTa.

9.5.8 KNMeHTBbT HAMa NpaBo fa n3faBa NPoOMOLMOHAIHN UM PEKNaMHW MaTepuany, BKoYBawy Mapkute, 6e3 HaweTo
npenBapuTesIHO NMCMEHo Cbriacue.

9.6 B cniyyaii Ha 3a6aBa 3a nnallaHe Ha AbMKUMU KbM Hac CyMu, KIMEHTBT Lie AbJKM HeyCTolika 3a 3abaBa B pa3Mep Ha
3aKOHHaTa SIMXBa, onpefeneHa oT EBponeiickaTa LieHTpanHa baHka, 3a BCEKU AeH OT AeHs Ha 3abaBa [0 U3n/allaHe Ha
usnaTta cyma.

9.7 MpaBo Ha 3aabpxxaHe: OCBEH ako He e YroBOPeHOo APYro B MMCMeHa (hopMa, B CbOTBETCTBUE C MPUI0XKUMOTO
3aKOHOJATE/ICTBO HME MOXKEM [la Ce NO30BeM Ha MPaBo Ha 3a[bp)XXaHe BbPXy BCUYKW CPeACTBa Ha KnneHTa, KoUTo ce
HaMUpaT B CMeTKaTa/CMeTKNUTE Ha KnneHTa, KOUTo ce NoAaAbpKaT Npu Hac, A0KaTO BCUYKM Ob/DKUMU TaKCK, CyMU,
HaYUCNEHNSs, PAa3HOCKM UK 06e3LieTeHns 3a Bpeau, Ab/KMMN KbM Hac 6bAaT yYA0BNETBOPEHU HaMbHO.

10. NMpekpaTaBaHe Ha [loroBopa:

10.1 KnneHTbT pa3bupa 1 ce Cbrnacsasa, Ye HUE MOXKEM Aa MpeKpaTUM NpeaocTaBsHETO Ha YcayraTa Ha KnueHTa, B
CbOTBETCTBME C NpeABUAEHOTO B [JoroBopa Wiu rno uckaHe Ha ®MHaHCOBa UHCTUTYUUSA WK Ha PerynaTtop. KNIMEHTHT MoXe
[a crpe nosa3BaHeTo Ha Ycayrata no BcsAko Bpeme, 6e3 fga e HeobxoAnMo fa HU nHopMMpa 3a ToBa. [JOroBOpHT Lie
NPOAbL/IXM fa UMa AeNCTBUE L0 n3TndaHe Ha KpallHus CpoK nam, fokato He 6bae npekpaTeH oT KnneHTa uam Hac, B
CbOTBETCTBUE C NPEeABULEHOTO NO-A0Y.

10.2 Ako KnneHTbT xenae fa npekpaTy [JoroBopa € Hac, KNMeHTHLT MoXe fia ro HanpaBsu He3abaBHo 1 6e3 na 6bae
TaKCyBaH, Mo BCSIKO BPeMe, KaTo:

a) Hu yBeoOMU CbrnacHoO pa3r|open6|/|Te 3a KOMYHUKaUna Mexay Hac n KnveHTa, onucaHu no-gony; n

6) 3akpue cMeTKaTa Cv KbM YcnyraTa, BKIYUTENHO U3TErIN HannyHus BanaHc unm nogase monba 3a 06paTHO N3KyMnyBaHe
Ha eNeKTPOHHMTE Napu n

B) Hu BbpHe KapTaTa.
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10.3 B c/iyqait Ha KakbBTO U Aa e pUCK OT BPEAW 3a Hac B pe3ynTaT Ha AeNCTBMS MO 0TMSAHA, Yapoxbek, npeTeHuun (claims),
pa3HOCKW, rnobu, HeyCTOMKM, HapyLLUEeHNe 0T CTPaHa Ha KAneHTa Ha NPUIoXMIUTE MEPKUTE CPeLLy U3NUPaHe Ha napu naun
cpewly PUHaHCUpaHe Ha Tepopu3Ma UK Ha APYru perynauum n Apyru CXogHn OTroBOPHOCTM, B pe3yNTaT Ha KOMTO, MoraT fa
Ce NopoaaT BPeAM 3a HacC H1UE MOXEM [a 3aA4bpXuM cpeacTBaTa Ha KnveHTa o 180 aHW, Lopw Ciefd npekpaTsBaHe Ha
Jorosopa, nau 3a No-KpaTbK WK NO-AbJbI CPOK, B CbOTBETCTBME CbC 3aKOHA, BK/OYMTENHO 3aKOHM 3a 3alMTa Ha
notpebutennte. KNMeHTHT Le 0CTaHe OTrOBOPEH 3a BCUYKM CBOW 3aA4bJKEHNS Mo To3u [JoroBop foOpw Clef NpekpaTsBaHeTo
My U/Unn cnefl 3aKpUBaHETO Ha CMeTKaTa.

10.4 Hue MoXeM Mo BCSKO BpeEMe Aa 3aKpVeM CMeTKaTa/Te Ha KiMeHTa 1 Aa NpeycTaHOBMM JOCTbMNa A0 OHJ/alH akayHTa C
He3abaBeH eeKkT 6e3 fa 6ble yBe[OMEH NPeaBapPUTEHO akKo:

a) KnmeHTBT e HapyLuui KoATO 1 Aa e MaTepumanHa pa3snopenba oT [loroBopa, UM 3aKOoHa, WK NpaBuniaTta Ha KapToBuTe
OpraHusaumm unu gpyru OpraHusauuu; niam

6) Hue cMe oibXXHU Criopef 3aKoHa [la npekpaTum [loroBopa, Uau cropef npasuio Ha KapToBa opraHu3aums, Wan apyra
Takasa OpraHu3aLus (Hanpumep KoraTo NpefocTaBsHeTo Ha YciyraTa Ha KimeHTa npecTaHe 4a CbOTBETCTBA Ha
npuaoXumMuTe Perynauuu); nim

B) KnneHTHbT e B 3abaBa noseye oT 2 (ABa) Meceua uan KnneHTwT n3nagHe B 3abasa 3a noseye oT 1 (eanH) mecew, aBa nan
noBeye MbTW B paMKnUTe Ha 6 (LWecCT) nocnefoBaTeHM Mecela 3a M3NnalaHeTo Ha CyMu, ciel KaTo KnneHTsT e bun
NMOKaHeH Ype3 nMenn fa niaTu SbJHKUMUTE CYyMU; Uan

r) B ciyyaid, Ye MMa OCHOBaTEIHU CbMHEHWS, UK AOKa3aH OMNWT, UK Cby4YacTue, UKW N3BbPLUBAHE HA HENlerasiHoO KonupaHe
WK CbXpaHsiBaHe Ha MHQOPMaLIMS 33 KAPTOABPXXATENNTE UKW 3a APYro HE3aKOHHO MOJI3BaHE Ha TakaBa MHGOPMaLMS, Un
3@ U3MoA3BaHe Ha (HasLMBW MU KOMIMPaHW KapTy, UK APYrU HE3aKOHHK AeAHOCTY, NPU KOUTO CllyYan faHHUTE Ha KiveHTa
¥ NpYYKMHaTa 3a NpekpaTsBaHeTO Ha AOrOBOpa C Hero we 6baaT AoknanaBaHW B 6a3aTa aaHHW Ha KapToBWUTe opraHu3auum,
KOSITO € MoJI3BaHa OT BCUMYKN 6aHKU, MAATEXHN UHCTUTYLIMU U BPYTW TEXHW YNeHOBE.

I) B cnyyYan Ha CEpUO3HO CbMHEHME 3a M3MaMa OT CTpaHa Ha KnneHTa.

e) B ciyyan, ye KnneHTbT e 0065BeH B IMKBUAALNS, HECbCTOATENHOCT, HEMNATEXO0CNOCOOHOCT 1AM Noao6eH NpaBeH CTaTyc,
uAn KAMEHTBLT Ce HaMmmpa B NPOU3BOACTBO MO NNKBUAALNS, HECHCTOATENIHOCT UK NoA06HO.

X) B cnyyait, 4e KNMeHTBT He e NpeAocTaBul U3MCcKaHa 0T Hac UHOPMaLmMa B NpeABUAEH 3a TOBa CPOK UM MMaMe CEPUO3HU
CbMHEHUSA, Ye KNMEeHTBHT € NpeaoCcTaBu/l HEBEPHA WK HEMbJIHA MHopMaLns. ICKaHeTo 3a NpefocTaBsHe Ha MH(OPMaLMS
MoXe a 6bae u3npaTeHo L0 KnueHTa no BCSKO BPeMe 3a LeNIUTe Ha KOMMJIEKCHa NPOBepKa, KakTo 1 Mo BpeMe Ha
OTKPUBAHETO Ha CMeTKaT, KaKTO 1 MO BCAKO APYro BpeMe OT MO0JI3BaHETO Ha CMeTKaTa.

10.5 OcBeH ako B HaCTOALLMA AOrOBOP € NpeABMAEH MO-KPaTbK CPOK, CNopes 3akOoH, HWE NMaMe NpaBoTo MO BCAKO BpeMe Aa
npekpatum [lorosopa c AByMeCe4HO npeamssectne oo KnveHra.

10.6 ObpaTHO M3KyNnyBaHe Ha eJIeKTPOHHM Napyu Npu 3aKpUBaHe Ha CMeTKaTa:

O6paTHOTO M3KyMNyBaHe Ha HaM4yHUTe BanaHCKM eNneKTPOHHW Napy NpW NpekpaTsaBaHe Ha HacToAwms loroBop e ypeaeHo oT
Jorosop 3a myPOS CmeTKa.

10.7 CMBPT ¥ NpoMsAHa B NMpaBHUA CTaTyC:

10.7.1 dusnyecku nuua: Hre we cymTame, 4e NPaBOOTHOLUEHNETO MEXAY Hac U KnveHTa npoAb/ikaBa, LoKaTo He 6baem
yBe[,OMEHMW NMNCMEHO 3a CMbPTTa Ha KAneHTa, B KOWTO MOMEHT Hue Le 3aKpueM cMeTKaTa C He3abaBeH edekT. Hue cnenBa
fa 6baeM NncMeHo yBeJoMeHW Ype3 NMCMOo A0 afipeca HU Ha ynpaBs/eHne (M3npallaHeTo Ha UMena Ui TeKCTOBM CbobLyeHns
HAMa Aa Ce CYMTaT 3@ HAaANIeXXHO YBeOMeHNe) OT JIMLETO, KOETO e OBJIaCTEHO N0 CMUCHJ1A Ha 3aKOHa C MPaBoTo U
3a[bJ/KEHNETO fla 0TroBaps 3a fieflaTa Ha KnneHTa, KaTo Hue e npueMame NHCTPYKLMM eJUHCTBEHO OT TOBa nue uin
nuua. Toea nue Moxe Aa 6bae HaceAHMK, 3aBETHUK, YyNPaBUTEN UK U3MbJHUTEN Ha 3aBeLLaHNeTo Uan Apyro noaobHo.
Hvie nmMame nNpaBoTO Aa M3MCKaMe KaTo NOTBBbPXKAEHWNE, 3a CMeTKa Ha KnneHTa, BCAKaKBO [0Ka3aTesCTBO, KAKBOTO MOXe [ia
HW e Heobxoaumo, 3a fla yCTaHOBMM HaAJIeXXHOTO OB/lacTABaHE Y NPeACTaBUTENCTBO Ha SIMLETO, TBBPASALLO, Ye UMa Npaso da
Ce pa3rnopexpa C gesiata Ha KnmeHTa, KaTo HMe He CMe OJTbXXHU Aa U3NbJHSABaMe UHCTPYKLMUTE Ha TOBa JinLe, 0KaTO He
ce ybennM HambJIHO B HALNIEXXHOTO My OBAAacTABaHe. Mpun HaM4me Ha eNeKTPOHHM Napu Te e 6baaT Bb3CTaHOBEHM Cnej
HalJieXXHa naeHTUrKaumsa Ha JMLETO, KOETO € OBJIaCcTeHOo Aa MoJjly4yn CpefcTBaTa Nno CbOTBETHa MJlaTeXHa CMeTKa.

10.7.2 FOpnguyeckn nuua: B cnyvan, 4e KNMeHTBLT e B IMKBUAALMSA, B OTKPUTO NMPON3BOACTBO MO HECLCTOATENHOCT WK B
NPOn3BOACTBO, NMPU KOETO MPaBOMOLLMATA Ha OPraHMTe Ha APY>XXECTBOTO Ca MPEKPATEHN NPUHYANTENHO, KNNEHTBT €
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3abJIXKEeH Aa HM YBeloMU He3abaBHO OTHOCHO NMpPoMsiHaTa B NPaBHUSA My CTaTyC, B KOWTO MOMEHT CMeTKaTa Ha KnueHTa e
6bae 3akpuTa, a YenyraTa we 6bie npekpaTeHa He3abaBHO. Hen3nbAHEHNETO OT CTPaHa Ha KnneHTa Ha ToBa 3afb/KeHune
we 6bAe CMeTHATO 3a HapyLIeHUe Ha HacTosALWwMs [orosop.

10.8 MyPOS Monutuka Ha BpbLUaHe: KIVEHTHLT € ANnbXeH Aa cna3sa myPOS, MNonuTukaTa 3a BpblUaHe, KOATO e
yCTaHOBEHa OT KOMMaHWATa, LOCTaB4YMK Ha POS TepMuHanuTe. KIMeHTHT HAMa NpaBo Aa M3xBbpaa MobunHusa POS TepmuHan,
BKJIOYMNTENHO HEroBUTE 6aTepun n Apyrm KoMnoHeHTH 6e3 aa cbobpasu NoBeAeHNETO CU C NPaBMnaTa 3a yrnpaBJeHue Ha
oTNaabUMTE OT €NIEKTPOHHN YCTPONCTBA. Mpu NpekpaTsaBaHe Ha HacToAwma Jorosop KnneHTbT TpsibBa fa HN BbpHe
MobunHma POS TepMuHan, BKAIOYUTENHO 1 KapTaTa, KaTo BpbLLlaHeTO MoXe Aa 6bhe HanpaBeHo npes Hac uau npeg
KOMMaHUs, NocoYeHa OT Hac, Mo MnollaTa 3aefHo C NOMbJIHEH hOPMYNIAp 3a BpbLUaHe, KakTo e oTbenssaHo NnogpobHo B
myPOS MonuTukaTta Ha BpbLaHe. Hue HAMa a KOMMNeHCMpaMe LieHaTa Ha YCTPOMCTBOTO MM TaKCUTe 3a A0CTaBKa.

11. O6xBaT Ha rapaHTupaHe:

11.1 Hue He paBamMe HUKAKBMW M3PUYHM rapaHumMy UM geknapaumm no OTHOLWEHMe Ha npelocTaBaHeTo Ha YonyrarTa. Mo-
cneunanHo HMe He rapaHTupame Ha KJ‘IVIeHTa, ye:

a) M3Mon3BaHeTO Ha YcnyraTa oT KnneHTa LWe oTroBaps Ha HeroBMTe U3UCKBaHUSA UM OYaKBaHUS;

6) BCsiKakBa MHDOPMALLMA, KOSTO MoXe Aa 6bae noayyeHa oT KaneHTa B pe3yaTaT Ha U3noi3BaHeTo Ha YcayraTa, e 6bae
TOYHA WM HaZeXnOHa.

11.2 3a YcnyraTta He ce npuiaraTt HAKaKBU YCI0BUS, FapaHLMmU UK ApYri YCI0BKS (BKIOYUTENHO BCSIKAKBW Npeanoaraiin
Ce yC/I0BUS BbB BPb3Ka C HUBO Ha KaYeCTBOTO, MPUrOLHOCT 3a OnpeaesieHa Len uim CboTBETCTBUE C Aafl€HO ONUCaHKE),
OCBEH [0KOJIKOTO TaKMBa Ca N3PUYHO NoCo4eHun B [loroBopa.

12. O6xBaT Ha OTrOBOPHOCTHUTE:

12.1 Huuwio B HacToAWWMs [1oroBOp HE U3KJIK0YBA W HE OrpaHNYaBa HallaTa OTrOBOPHOCT, OT KOSITO HUE He MoXe 1a ce
0cB060AMM UK J@ OrPaHNYMM CbIIacHO HACTOAWMSA [JoroBop WM Mo CMUCHAA Ha 3aKOHa,

12.2 Mpwu cna3BaHe Ha ycnoBusATa Ha To4ka 12.1 no-rope H1Me He HOCMM OTFOBOPHOCT npel KnueHTa 3a:

a) KakBUTO M Aa 610 KOCBEHW MK NocnenBaLln 3arybu, kouto moraT Aa 6baaT noHeceHn oT KnueHTa. ToBa BKOYBa
nponycHaT NoA3K (MPUYMHEHN NPSKO UK KOCBEHO), 3aryba Ha penyTaumsa nam npodecmoHaaHo peHoMe nam 3aryba Ha
OaHHW 3a KnneHTa,

6) kakBUTO 1 aa buno 3arybu nnm Bpean, KOMTo MoraT fa 6baaT NOHeCeHN OT KnmeHTa B pe3ynTaT Ha

(i) BCAko ynoBaHue OT CTpaHa Ha KnneHTa B MbJIHOTaTa, TOYHOCTTa WM CbAbPXXAHNETO Ha KakBaTo 1 fa e peksama unm
KOETO € B pe3yNTaT Ha B3aMMOOTHOLUEHUA NN TPpaHCaKUna Mexay KnneHTa n HAKon peknamogaten uWan CnoHCop, 4YnATo
peknaMa e roka3saHa B YcsyraTa;

(ii) BCSIKO M3TprBaHe, NOBPEXAAHE NN HEYCMELIHO CbXPaHSABaHE Ha KOMYHUKALMOHHW AaHHW, NOAAbPXXAHW WK NpefaBaHn
oT KnneHTa npu n3noa3BaHeTo Ha Ycnyrata uam 4ypes Hes;

(iii) BCAIKO HEM3NbAHEHME Ha 3a4bJIKEHNETO Ha KnneHTa fa Hu npenocTtaBn akTyaJiHa U TOYHa I/IHqZ)OpMaLI,VIFI 3a CBOATa
CMETKa; "

(iv) BCSIKO M3non3BaHe Ha YcnyraTa oT KnveHTa wam TpeTu anua C Les n3mMama;

(v) Bcsika KoMneHcaLmsa 3a TakCu uan IMXBK, NNaTeHN AW HAaYUCIEeHN Ha KnneHTun, B pe3yntaT OT HEU3NbJIHEHNE NN
HETOYHO U3NbJIHEHWE Ha NJlaTeXHa TpaHCaKunA,

(vi) Bcsiko oTnevaTBaHe WK Mnca Ha TakoBa Ha pa3nucka € JIoro Uam Tbproecka Mapka Ha KnveHTa oT YcsiyraTta
BK/IIO4YUTENHO, HO HE CaMO BBbB BPb3Ka C Ka4eCTBOTO Ha VI306pa)KeHVI6T0, LIBETOBETE MY NN aBTOPCKUTE MNpaBa BbPXY HEro.

13. MpomMeHu no florosopa:
13.1 KnneHTBT Ce Cbrnacsea, 4e Hue MoXeM a nsmeHsiMe [lorosopa nepuoanyHo. Hue we ganem Ha KnveHTta AByMeCce4yHo

npean3BecTe 3a NPoMeHnTe Nno J1orosopa, 0CBEH B C/ly4anTe, KOraTo No-KPaThbK CPOK € HasloXKeH Nopaan perynaTopHu
U3MCKBaHWS, WX aKO NOCAELHOTO € Bb3MOXXHO M0 ChlaTa Ha 3aKOH, MOCPEACTBOM MMERS Ha efleKTPOHHATa MolLla Ha
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KnueHTa unu 4pes ysefoM/eHNe Ha OHalH nNpoduna My B yebcaiiTa 3a YcnyraTa, npefim HavyanHaTa 4aTa, MOCOYEHa 3a
NPOMEHHUTE.

13.2 KnneHTbT pa3bupa n npruema, Ye Wwe Ce cHMTa, Ye KNMeHTHT € npuen U3MeHeHNaTa, 0CBEH ako KIMEHTBLT He HU
yBe[oMU 3a NPOTUBHOTO 4pe3 n3BecTue, B CbOTBETCTBME C NpeaBUAeHOTO B Y. 18.5, npean gaTtaTa, Ha KOATO U3MEHEeHUsATa
Lie BNA3aT B CUS1a, B KOWTO Cnyval [loroBopbT LWe Ce CMATa 3a nNpekpaTeH 6e3 Takca 3a npekpaTaBaHe He3abaBHO 1 npeam
B/IN3@HETO B CMJ1a HA U3MEHEHUATA.

13.3 Huwo B T031 Paspen He orpaHunyaBa:

a) HaweTo npaBo 6e3 npefBapuTeNHO yBeAOMABaHE Aa OCbBPeMeHsABaMe 1 npepaboTBaMe NepuognyHO CBOUTE NOJIMTUKN
unn fa pobassme NepnogmyHO HOBM (DYHKLIMOHANHOCTM KbM YcayraTa, KOUTo MoraT Aa ce npmemaTt oT KaneHTa 4pes caMoTo
M3MoJi3BaHe Ha Te3n HOBM (hYHKLMOHANHOCTW. TakuBa npepaboTku MoraTt fa cTaHaT no u3bpaH Mo Halla NpeLeHKa HavyvH,
KaTOo MOC/IeAHOTO MOXXe [a BKJIOYBA KOMYHMKALIMA Ype3 uMeinna unn Ypes nybamkysaHe Ha UHGOpMauusTa Ha yebcaiTa 3a
YcnyraTa; u

6) npaBOTO Ha CTPpaHWTE Oa U3MEHAT YC/I0BUATa Ha TO3N Pa3pen, korato ToBa U3MEHEHMWE He e 336paHEHO OT 3aKOHa 1N OBeTe
CTpaHWu Ca CbrnacHu C Hero.

14. KoMyHuKauusa U usBecTmsa:

14.1 UanaTta nHdopmaumsa we 6bae npegocTaBeHa Ha KnveHTa uam ocurypeHa no JIECHOAOCTbMEH Ha4yMH, Ha 6barapckn nam
AHMJIMACKIW e31K, AN ApYr e31K, NoAAbp)KaH OT Hac, B iCHa 1 pa3bupaema opma. 3a BCsSika TpaHCakums, obpaboTeHa Ype3
YcnyraTa Hue We npenocTaBnM Ha KaneHTa B HEroBKS akayHT MHOpMaLMs 3@ KpallHMS CPOK Ha U3MbJHEHWNE Ha
TpaHCaKuusTa, 3a TakCUTe, KOMTO KANEHTBT LWe 3amnaaTh U ako e MpuaokmMMmo pa3breka Ha TakCMTe NpuW NOJIOXKeHNe, Yye
nogobeH Tvn nHdopmaLma e nouckaHa ot KnmeHTa npenBapuTenHo. B gonbaHeHne KbM ToBa, cnen oebuTtnpaHe Ha
ObmKMMmTe Takcn oT myPOS cMeTKaTa Ha KnaneHTa, Hue e npeaocTaBuM Ha KAneHTa cnegHaTa uHdopmaums: (i)
pedepeHTeH HOMEpP, KOMTO Aa N03BOAU Ha KnneHTa Aa pa3no3Hae BCAKO MnulallaHe (ii) cymaTa Ha BCSKO niallaHe, (iii) cymaTa
Ha BCAIKa Takca, KoATo e buia Ha4yncieHa, KakTo 1 HellHaTa pa3bumBKa (ako e npuaoxumo) u (iv) gata Ha gebutupaHe nam
noJly4aBaHe Ha BCSKO MJIAaTEXHO HapexdaHe. KNMeHTbT uMa NpaBoTo Aa Noucka Tasu nHgopmauma aa 6bae npenoctaBeHa
unn fa 6bae HanpaBeHa A0CTbMHa PeAOBHO, HAN-MaJIkoTO BEAHBX MeceyHo, 6e3 Takca, noA ycnosne, 4e KANeHTbT nMa
NnpaBOTO Aa CbXPaHsBa Ta3n MHGOPMaLMA U Aa S Bb3npon3Bexia 6e3 n3meHeHus.

14.2 3Bne4eHmns, M3BECTUS UNKU APYrY CbobLLEeHNs 10 KnneHTa MoraT Aa ce U3npaliaTt no nowa, UMein nam Ypes
ny6avKyBaHe Ha yebcaiiTa 3a YcyraTta, Ypes HOTUMUKAL MY NPe3 YaTa B OHJIAMH akayHTa Ha KaneHTa unm no apyru
MOAXOAALLM HAYNHU.

14.3 Hve MoxeM fla ce CBbP>XeM C KnneHTa 0THOCHO YcayraTa Ype3 MeToANTE Ha eNeKTPOHHA KOMYHMKaL M, BKIOYNTENHO
ypes (a) n3npaliaHe Ha UMeNa Ha eNeKTPOHHUA agpec Ha KnneHTa; nam (6) nybankyBaHe Ha M3BECTUSA MAN CbOBLLEHNS Ha
yebcaiiTa 3a YcnyraTa, uam (B) n3npalwaHe Ha HOTUUKaL MK Ype3 YaT ycayrute. KIMeHTHT Ce Cbrlacaea, 4e Hue MOXXeM Aa
n3npaliame enekTpoHHN cboblieHns 1o KnmeHTa BbB BPb3Ka C BCEKM BbNPOC, 3acsArall M3non3BaHeTo Ha YcayraTa oT
KnuneHTa, BKItOUMTENHO [loroBopa (M peaakuum nam n3MeHeHus no Hero), M3BeCTUst Uan paskprBaHe Ha MHGopMaums
OTHOCHO YcnyraTa, KakTo 1 pa3pellaBaHe Ha niawaHuns. OnpegeneHn cbobLieHns ce OTNPaBAT NO CAEAHNUS HaYWH:

(i) ,D,OFOBOp'bT Cce npenocCtaBda Ha KnueHTa npun perncTpaundaTa BbB BUA 3a OTMNEYaTBaHE,

(ii) N3meHeHmATa B HacToAWwMSA [loroBop cnep perncrpaumnsta ce NpenoCcTaBsAT Ypes NMENN, N3NpaTeHO Ha MMEeNa agpeca Ha
KnueHTa n/unmn 4ype3 yebcanTa 3a Ycnyrata, Uam Ypes oHMalH npodnna;

(i) OcBeH B cnyyanTe, KoraTo B [LoroBOpa € NOCOYEHO APYro, N3BECTUE 3a NMPeKpaTSABaHETO My Ce MPefoCcTaBs Ha KnneHTa
4pes uMeiln, U3NpaTeHo Ha UMeitn agpeca Ha KnueHTa;

(iv) MHdopmaumaTa 3a 6anaHca, TpaHCAKLUMMTE UK U3BNEYEHUSTa LWe 6bae HaMYyHa B UCTOPUSITA Ha TPaHCaKLMUTE,
LOCTBMHA OHNanH npe3 MIHTepHeT unn Ha oHNanH npodunia Ha KnueHTta B pasfen ,McTopusa Ha TpaHcakuuute”;

(v) NHdopMaLmsiTa 3a NpeyCcTaHOBsABaHeTO Ha YcayraTa we 6be HannyHa B OHalH Npoduia Ha KnneHTa, A0CTbIeH Ypes
UHTEPHET; 1

(vi) MHopMauwmsaTa 3a 0TKa3 Ha TPaAHCAKLUMK C eNeKTPOHHUTE Napu e 6bae HasnyHa B OHNIalH npoduna Ha KnveHTa, B
UCTOPUATA Ha TPAHCAKLUWUTE, OCTbMHA OHNANH YPe3 UHTEPHET.

14.4 KnneHTHT CfiefiBa fa 3ana3Ba Konus ot €NeKTPOHHUTE CcbobLieHNs, KaTo rv oTneYaTea Ha XapTuneH HoCcuTen nnn run
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3ana3Ba B efleKTpPoHHa (hopMa, KoeTo KnneHTa cfiefiBa fa U3BbPLUBA C Lies nocsieHaTa ia MoXe fa ce oTrnevyaTsa uin
3ana3Ba.

14.5 Bcsko n3BecTue nam npn3oBKa, U3npaTeHu Ao Hac no cunata Ha florosopa Tpsbsa Aa 6baaT n3npaTeHn ¢ npenopbyaHa
nowia [0 Halunsa agpeca Ha yrnpasJieHne, nocoyeH rno-rope B [loroBopa, C U3K/OYEHNE Ha CliefHNTe Cayvan:

14.5.1 N3BecTwe 3a 3aryba, kpaxba, HezakoHHa ynoTpeba nam HepaspelwweHa ynotpeba nam npobus B CUrypHOCTTa Ha
KapTnTte, cMeTkaTa, POS TepMuHana, MOBMAHOTO NPUIOXKEHUE MW APYT NNAaTeXEH NHCTPYMEHT, TpsbBa fa ce Hanpaeu
He3abaBHO B LleHTbpa 3a KOHTakTU Ha myPOS YcnyraTa, Ha HoMepaTa, NoCoYeHn Ha rbpba Ha KapTaTa uam nybamkyBaHu Ha
yebcalnTa Ha Ycnyrata uan fa 6bae n3npateHo no nmeinn HesabaBHO KaTo Ce M3M0J3Ba PErNCTPMPaHMA UMENN Ha KnneHTa,
agpecmpaHo [0 MMenn agpeca nocoyveH Ha yebcanTa Ha YcnyraTa support@mypos.eu nam support@mypos.com uau 4Ypes yaT,
[LOCTBMEH B OHNAMH akayHTa Ha KnneHTa;

14.5.2. V3BecTune 3a 3asaBeHmne 3a n3fasaHe Ha KapTa, 3a 3aKynyBaHe Ha efIeKTPOHHW Nnapu BbB BaJlyTa, pasanyHa oT
OCHOBHaTa BaJlyTa, 3a/10)KeHa B CMeTKaTa Ha KnueHTa, 3a 06paTHO n3KynyBaHe Ha eNleKTPOHHW Napu Npu 3akpuBaHe Ha
CMeTKaTa W npekpaTsaBaHe Ha [lorosopa TpsbBa Aa ce n3npaTy 0T perucTpupaHus nmeinn Ha KaveHta 4o umeinna,
ny6ivKyBaH Ha CaliTa 3a YcayraTa support@mypos.eu am support@mypos.com Wi Ypes 4aT, LOCTbMNEH B OH/aH akayHTa
Ha KnueHTa;

14.5.3. N3BecTme, 4e KNMEHTBT He ce Cbriacssa C U3MeHeHne Ha [JoroBopa v xenae fa npekpaTtu [lorosopa npeau Bam3aHe
B CU/1a Ha M3MeHeHnATa TpabBa oa ce usnpaTu OT perucTpupaHns umenn Ha KnueHta go nmeinna, nybnnkysaH Ha cainTa 3a
YcnyraTta support@mypos.eu nam support@mypos.com uau 4pes YaT, LOCTbMEH B OHMalH akayHTa Ha KnneHTa;

14.5.4. NoTpebuTtenckn onnakBaHua cneasa Aa 6bAaT M3nNpaLlaHn, NPUAPYXKEHU C ACHO N KOHKPETHO 0BsCHEeHMe Ha
npegMeTa Ha OMnJlakBaHETO, MO MMEeST NOCPeACTBOM PErNCTPMPaHMS UMENN Ha KnneHTa KbM nMenn agpeca, nybankyeaH Ha
cavTa Ha YcnyraTa support@mypos.eu nan support@mypos.com uam 4pes YaT, LOCTbMEH B OHNAMH akayHTa Ha KnneHTa;

14.6. BcsikakBu Monbu 3a NpefoCcTaBsHeE Ha MHGopMaLmMs cneaBa fa 6baaT n3npalaHn 4o HaC e AMHCTBEHO KbM UMeNn
aapeca info@mypos.com

15. O6wu ycnosus:

15.1 OcBeH ako Apyro He e N3pUYHO YroBopeHo B [lorosopa uam TakcuTe, BCUYKK CyMU, 3a10)KeHn B loroBopa, ca
onpepenenun B espo (EUR) nnn B neea (BGN).

15.2 MbnHaTa npaBHa paMka (whole agreement) Ha NPaBOOTHOLIEHNETO MeXAY Hac 1 KNnueHTa, KOETO perysmpa rnoJi3BaHeTo
Ha YcnyraTa oT KnueHTa (Ho M3KJ0YBa BCSIKa Lpyra ycnyra, KOSTO HAe MOXKEM [a NpPefocTaBnM Ha KnneHTa CbriacHo
OTAeNeH NUCMEH OroBop) Ce CbAbpXKa B [loroBopa, BKIOYATENHO MoNUTMKATa 33 NOBEPUTENHOCT, TakCcuTe U1, ako e
NPWUI0XNMO, APYrMTE aHEKCU U MOCNELHNTE HAMbJIHO 3aMeCTBaT BCUYKYM MPEeANLLHN [LOrOBOPY MEXAY Hac U KnneHTa BbB
Bpb3Ka C YcnyraTa.

15.3 KNIMeHTBT ce CbriiacsiBa, Ye ako Hue He YNpa>KHUM HAKOE OT NnpaBaTa NN NPaBHUTE HN Bb3MOXXHOCTU MO HaCTOALWNA
Horosop (nnn MPON3TUYHaLLKX MO CNaTa Ha 3aKOHa), TOBa HAMa Aa npeacTaBsisiBa OTKa3 OT MPaBO OT Halla CTpaHa U Te3n
npaBa WK NpaBHW Bb3MOXXHOCTU LWWe npoab/xKaT Aa 6bAaT Bb3MOXXHOCT 3a Hac.

15.4 B cnyyal 4ye KOMMNETEHTEH CbA Aa NOCTaHOBSBA PELUEHNS MO BbNPOCKU, CBbP3aHu C [loroBopa, 0OTChbAM, Ye HAKOS OT
knay3uTe B [loroBopa e HeBaaMAHa N0 OTHOLIEHWE Ha fafeH KAneHT, To Toraea Tasu Kflay3a He ce npwuiara cnpsamo
KnueHTa, 6€3 ToBa Aa 3acsara ocTaHasaTa 4YacT oT Jorosopa. OcTaHanuTe knay3u B [loroBopa npoAb/xaeaT Aa 6baat
BaJINOAHN N NPUNTOXKNMN.

15.5 KnineHTHT HAMa NpaBo fa NPexBbpJif CBOUTE MNpaBa 1 3a4b/KEeHMA No HacToAwma [loroBop nam no Apyr Ha4MH fa rm
Bb3Nnara nam npeoTCcTbhnBa 6e3 HaweTo npeaBapuTenHO NMCMEHO Cbhlrnacune.

15.6 Hue moxem fa npexsbpanuM CBOUTE NpaBa M 3a4b/HKEHNS N0 HacToAWwmA [JoroBop Ha TPETO nue, KOETO € IMLEeH3NpaHo
Ipy>XecTBO 3a eNeKTPOHHM Napw, KaTo AafeM Ha KnveHTa noHe ABYyMeCeYHO npean3BecTue 4pes numeinn. B cayyanm Ha TakoBa
NpexBbpsiHe, ako KNNEHTBHT He e CbraceH, Hue LWe NpeaoCcTaBnM Bb3MOXHOCT Ha KnneHTa Aa npekpaTun Lorosopa 6e3
Takcu, rnobu n nogobHu caHkumn,

15.7 Bcekn uck unm crnop, Bb3HMKHaA BbB Bpb3Ka C [loroBopa wan B pesyaTaT Ha NpefoCcTaBAHETO Ha YcnyraTa OT Hac
TpsbBa Hal-Hanpen fa 6bAe OTHECEH B NMMCMEHa (PopMa KbM Hac U Hawmsa OTroBopHMK ,2Kanbu”, Ha agpeca NOCOYEH Mo-
nony B pasgen ,JdedmHuummn” nam no umenn Ha agpec complaints@mypos.com. KnneHTsT TpsabBa fa nofake onjakBaHMATa
CN B MUCMEH BUA, KaTO 3a5BM ACHO TAXHOTO OCHOBaHMe. BcAko onnakeaHe we 6bae pasrnefaHo 4o 15 gHM OoT nosy4yaBaHeTo
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My, MOA YCJI0BME Ye MOJIyYeHOTO OMJiakBaHe e ICHO 06ACHEHO 1 NoAafeHo NPaBUIHO, KaTo KNMeHTHT wWwe 6bae HagnexHo
yBeOOMEH 3a pe3ynTaTuTe OT pa3c/efBaHeTO. B cayyai Ye e NpmnoXxmnmo n Heobxoamnmo, e B3eMeM He3abaBHO
Heobxo4MMMTE MepKK, 3a Aa MOMNPaBMM Bb3HUKHaNaTa CUTyaums. B cnyyal, 4e HAMa Npom3HacsHe B CPOK MO OMIaKBaHETO Ha
KnueHTa nopaZn He3aBMCeLW M OT HaC MPUYMHK, HE Ce 3adb/KaBaMe fa U3NpaTUM OTroBop A0 KaneHTa, KONTO Aa CbAbpXa
npuynHNUTE 3a 3a6aBAHETO M pa3yMHUS CPOK, B KOWTO agpecupaHnsat npobnem 6bae paspeleH. Mpn BCMYKKU Cyyan
pELIeHNETO HK Mo aapecupaHns npobnem e 6bae aaneHo no 35 AHM 0T perncTpupaHe Ha onJlakBaHeTo oT KnneHTa. B
cnydain 4e KNnMeHTBbT BbMNPEKU TOBA He € YAO0BAETBOPEH OT pe3yaTaTa 0T pa3cnenBaHeTo, NOCNefHUAT UuMa NpPaBo fa OTHece
CBOETO OrJjlakBaHe KbM A0NYONUCaHNTE OpraHu:

3a XKanbu BbB Bpb3Ka C yCyruTe Mo npueMaHe Ha naallaHus C KapTu No HacToswms Jorosop, NpeaocTaBsaHM oT
AKLIeNTMpaLLaTa UHCTUTYLINS:

MoMupnTenHaTa KOMUCMKS 3a NAaTEXHW CNOPOBE, Ha cledHuns agpec: Penybnuka bvarapus, rp. Cogua 1000, yn. ,Bpabya“ Ne
1, KOATO e KOMNeTeHTHa Aa pa3rnefa u pewwmn no n3BbHCbAEeOEH pel cnopa No 3aAb/DKUTENEH 3@ CTPaHUTE HaumH.

15.8 CTpaHuTe Cce cbrnacsasat, Ye NPaBWIHOTO M/UAN TOYHOTO U3MbJIHEHWE Ha TPaHCaKLMuTe 1 onepaunnTe Wwe bbae
[lOK@3BaHO C pa3neyaTKu Uin N3BneyveHns, U3roTBeHN Uin reHepupaHu oT MHGMOPMaLMOHHaTa HMU CUCTEMA, KaTo Hanpumep
OT OHNalH npoduna Ha KnueHTta, YebcanTa 3a YcnyraTta, OT cucTemMaTa Ha AKLenTupalwaTa MHCTUTYLUNS, OT Halns Pernctsp
32 eNIeKTPOHHU Napu unm gpyra copTyepHa cucteMa uau nnatgopma 13nosi3BaHa OT HaAC B Ka4eCTBOTO HU Ha PuHaHCOBa
WHCTUTYLMSA, OT HaWWTe OBAACTEHN NpeacTaBuTenmn, gucTpnbyTopmn nam Nnogu3nbAHUTENN, INLEH3NPaHN Oa U3M0N3BaT
Hawwns codTyep 1 NaaThHopMu.

15.9 “myP0OS”, “myPOS package”, “ myPOS Virtual”, www.myp0s.com 1 BCUYKM CBbP3aHN UHTEPHET afpecu, ora, Mapku,
An3aiHun, copTyepu, MHTepdencu Wan Apyru CBbp3aHu ¢ YoayraTa, B TOBa YUC/I0 Jiora v Mapku Ha KapToBu opraHusaumu, ca
3allMTeHn 0T aBTOPCKM NpaBa, PErMCcTprUpaHy TbProBCKM MapKy WAV NaTeHTU AW APYTW HalW NpaBa Ha UHTeNeKTyaslHa
COB6CTBEHOCT MAW Ha TPETO JiMLe - INLieH30aaTeN. KNIMEHTHLT HAMa NpPaBo fa v 13non3ea, Konupa, UMUTMUpa, npepaboTsa
WAV U3MeHs, NpoJiaBa, Pa3npocTpaHsaBa Uan NpenocTasa 6e3 HalweTo U3PMYHOTO NPeaBaPUTENHO MUCMEHO Chraacue, AajeHo
B oTAesieH [1orosop.

15.10 3a [loroBopa 1 OTHOLEHNATa MeXAY Hac 1 KnueHTa no [loroBopa ce npuiara 3akOHOA4ATeNCTBOTO Ha Penybnmnka
bbnrapus (3akoHo4aTeNncTBoTo, CybekT Ha KoeTo e cboTBeTHaTa ®OU). Tbil KaTo KnmeHTbT Ha myPOS ycnyraTa He e
notpebuten, CTpaHuTe Ce CbrnacsBaT BCUYKU CMOPOBE MEXAY TAX Aa 6bAaT pellaBaHn OT KOMMETEHTHUA CbA B Penybnvka
bbnarapus, rpas Cogwms. HesaBncrMo oT ToBa, KNMEHTBHT Ce cbrnacsea, Ye HMe nMaMe nNpaBoTo, MO CBOSA MpeLeHkKa, aa
npeasBuUM UCK WM NPETEHLNS Uan fa NoTbpcuM cbhebHa 3alumTa (MM eKBMBaJIEHTEH BUA NPaBHa 3allMTa) B KOATO U fa e
Lpyra lopucomkumsa n Cba.

16. JedmHnuun:

»CMeTKa"“, ,e-cMmeTKa”, ,CMeTKa 3a eneKTpoHHU napu“ v ,,myPOS CMeTKa" e busHec CMeTKa 3a efIeKTPOHHW napu,
npefocTaBeHa OT NNLEH3MPAHO APY>XXeCTBO 3@ €/IeKTPOHHN Napy AN KpeLnTHa UHCTUTYLMSA Ha Tbproeew, uam nuue,
M3BbPLUBALLO NpoecmoHanHa 4eHOCT (JonyCcTuM KANEHT), 13MnoJi3BaHa 3a M3NallaHeTo Ha napuyHu cpedcTsa Ha KnueHTa
B pe3y/aTaT OT YCAYrnTe No npueMaHe Ha niallaHus uam gpyru naaTexxHU ycnyru, Kakto v 3a busHec nav npodecnoHanHm
uenun, pasanyHu oT JNYHUTE, YacTHUTE UAn BUTOBM HYXXAN Ha KnueHTa. Ype3 CMeTkaTa KAMEHTHT MMa Bb3MOXXHOCT 3a
npernes Ha 0OTOPU3MPaHU N 0TKa3aHW TpaHCakLuum, MpoBepKa Ha CymaTa no Pesepsa, 3a npoBepka Ha 6anaHCca eNeKkTPOHHM
napu, 3a N3BbpLUBaHE Ha NAaTeXHW HapeXxAaHus, 3a NofaBaHe NCKaHMA 3a OTMSAHA Ha TpaHCakLmMK, 3a nojyvyaBaHe Ha
YBEJOMJIEHUA U ApYra BaXXHa KOMYHWUKaLMA OT HAC, KAKTO 1 3a APYry PYHKLMOHAIHOCTM Ha YcyraTa, KOUTO Ca AOCTbMNHU 33
KnveHTa 1 ynbJIHOMOLLLEHNS OT Hero nepcoHan ypes aeHTUMKaunoHHN AaHHW 3a AOCTbM, NPeAoCTaBeHN OT Hac.

“BanaHc” o3Ha4vaBa eNeKTpoHHNTE Napu (E-money) B KOATO 1 Aa e BanyTa, NoaabpXaHa oT PMHaHCOBaTa UHCTUTYLUMS,
n3naBalla eNneKTPoOHHNTE Napu, KOUTO KNMeHTBHT UMa No CBOSATa CMETKa 3a €/1IeKTPOHHW Napu;

»PaboTeH [leH” e Bceku feH (pa3nuyeH oT CbboTa unn Hepens), B koinTo baHkute B ObeanHeHoTo KpancTeo n bbarapus
paboTaT n 0bcnyXBaT CBOSATA AENHOCT (M3BBH AENHOCTTA Ha €/1EKTPOHHOTO.

»KapToBu Opranumsaumm” osHavyaBa MasterCard, VISA, AMEX, JCB, Union Pay nnn opyrn KapToBu CXeMU, Ha KOUTO HUE CMe
NbAHONPABEH Y/1EH.

“KnueHT” e nnueTo, 03HA4YeHO KaTo CTpaHa no To3u [loroBop u/nav BCEKU, KOUTO HME C OCHOBaHMe CMATaMe, Ye uMa
npencTasuTesiHa BAACT OT UMETO Ha KnineHTa unun ¢ HeroBo Chrfiacue ynpasisBa 3aKOHHaTa My npogecnuoHanHa nim
TbProBCKa AEeNHOCT, KaTo MO/3Ba UM MMa HaMepeHWe Aa NoJi3Ba 3@ TbProBCcKaTa Wan npodecnoHasHaTa AENHOCT egHa uan
noeeye oT Ycayrute no 1o3u Joroeop. KIMEHTHLT He e noTpebuTen, Thil KaTo 13nosa3ea YcayraTa no HacToswms Loroeop B
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Ka4eCTBOTO C/ Ha TbpProBeeLl;

“YebcauT Ha KnueHta” nnn “URL Ha knueHTa” e yebcantbT B World Wide Web nnn URL Ha KnueHTa, Ha KOMTO oepTuTe 3a
BCUYKM NPOAYKTM (CTOKM), yCAYrn 1 MHGOPMaLUS, BKIOYNTENHO TEKCT, AyMU, UMeHa, rpacdmyHO 0hOpMIIeHNe (B TOBa YMCNI0
1 nora), copTyep (BKIOYUTENHO BCUYKM COPTYEPHU MPUNTOXKEHNS), BUAEO, ayANO0, KAaKTO 1 ApYrn odhepTy, KayeHn Ha
yebcainTa n ca onobpeHn oT Hac 3a YcayraTa;

“TbproBcKa AEeMHOCT Ha KJIMeHTa” e 3aKOHHaTa CTOMaHCKa WK Apyra 3aKOHHa TbProBCka Wan npogecmoHasHa AeNHOCT
Ha KnneHTa, KosATo e ogobpeHa OT Hac 1 3a KOATO KNMeHTHT 1M3nosi3Ba YcnyraTta no To3u [Jorosop, 3a Aa nosiyvyaBa
naalaHns oT KANEHTN 3@ U3MbJHEHMETO Ha Ta3n CBOA AENHOCT;

“Nmenn appec Ha KnueHTa” 03Ha4aBa efleKTPOHHaTa MoLla, NpefocTaBeHa OT KnmeHTa no Bpeme Ha npoueaypaTa 3a
perucTpupaHe 3a Ycayrata uim no-KbCHO NpoMeHeHa oT KnveHTa npes YcayraTa, KOSTO eIeKTPOHHa MNoLLa Hue Lie nos3BaMe
33 KOMYHMKaLUms ¢ KnneHTa;

“MobuneH HoMep Ha KnuneHTa” o3Ha4vaBa MobusieH TenethoHeH HoOMep, NPeaoCTaBeH OT KnneHTa no BpemMe Ha
npoueaypaTta 3a permcTpupaHe 3a YcayraTta uam no-KbCHO NpoMeHeH oT KnueHTa npes YcnyraTta, KOWTO HUe Lie nosi3same 3a
M3npawaHeTo KbM KnneHTa Ha eQHOKPaTHUA Kopa 3a f4ocTbn (OTP code) n 3a KOMyHMKauus ¢ KnneHTa;

“BanyTu, noaabp>XXaHU OT HaAc” 03HayvaBa pa3nYyHK BaJlyTU, NOAABLPXKAHW OT HAC 3a LiesinTe Ha YcJiyraTta, B KOUTO Hue
n3faBaMe eNeKTPOHHM Napu no cMeTKaTa, kKaTo BanyTuTe ce nybaunkysaTt Ha yebcavTa 3a YcnyraTa;

»®WUHaHcoBa MHCTUTYLUA" 03Ha4aBa INLEH3NPAHOTO APYXKECTBO 3a €IeKTPOHHW Napu Nan KpeAnTHa UHCTUTYLMS,
npepoctasawm myPOS CmeTkaTa, onpasoMoLLeHo ga usnonssa myPOS lMNMnaTdopmMaTa, KbM KOATO Ab/HKUMUTE Ha KnneHTa
CyMU OT yCJIyrMTe Mo NpreMaHe Ha KapToBW pa3nalaHus we 6baaT n3niawaHu.

»AKLEeNnTUpaLla MHCTUTYLMA" 03Ha4vaBa AnkapT AL, CbC cepanuile n agpec Ha ynpasneHue B bbnarapus, BapHa 9009,
bu3Hec Mapk BapHa, b1, EMK 175325806, nuueH3upaHo n perynnpaHo B EC oT bbarapcka HapoHa baHKa KaTo ApyXecTBo
3a eJIeKTPOHHM NMapu No CMUCba Ha [IupeKkTrBaTa 3a e/IEKTPOHHM Napu npuTexxaBawo anueH3 Ne 4703-5081/25.07.2011,
npyvHUmMnuaneH YaeH Ha MasterCard, VISA, JCB, UnionPay, AMEX n gpyru Kaptosu OpraHu3aumm, npefocTaBaLlo efleKTPOHHM
napu, n3fasaHe 1 nNnpMeMaHe Ha nJawaHusa C KapTu, NIATEXHN UHCTPYMEHTU 1 APYrv NAATEXHU YTy BbB BCUYKK
Abp>xaBu oT EWM cbraacHo npaeuiaTa 3a NacnopTm3aumsa No AUpekTneaTa 3a NiaaTeXHU yCayri.

»MOTO TpaHcakuuun” nnm ,TpaHcakuum, HapepeHu no nowa/TenedoH” ca cneunanHn TpaHcakuum, npu kouto PAN
HOMepPBbT U AaTa Ha Ba/IMAHOCT Ha KapTaTa CbC Cbrlache Ha KapToAbpXaTesNs 1 ce BbBeXAaT PbYHO OT Thbprosewua uin
Heros cnyxuten (KnneHT) Ha POS TepMmHan. TaknBa TpaHCaKLMKM ce pa3peLwlaBaT U we 6baaT 0bpaboTeHn 0T Hac camo npu
noJsioXKeHune (yCcnoBue), 4e HUe cMe fann Ha KnneHTa pa3pelueHne Aa N3BbpLUBa TaknBa TpaHCaKUMM U KNNEHTBHT N3BbLPLUBA
TaKuBa TpaHCaKLuM B CbOTBETCTBUE C NpaBuiaTa Ha KapToBuTe OpraHn3auum 1 ¢ HawnTe npaBuia 3a Te3n TpaHCakumm, B
TOBa 4YMCNo 1 ¢ MoAnTukaTa 3a AONYyCTUMOCT U APYrX NPUIOXKUMIN NPaBUAa;

»mMyPOS Online” e ycnyra, npegocTaBeHa OT HAC CbrJlaCcHO HacToAWwmMa [JoroBop, Bb3 OCHOBA Ha M3PMYHO MCKAHE OT CTpaHa
Ha KnneHTa n cnef ogobpeHmne oT HaC M yCnelwHa MHTerpaumna ¢ 0CHOBHaTa Bepcus Ha APl cobTyepa, NpefocTaBeH OT Hac 3a
myPOS, npeaBnaeH 3a KnmeHTn CbC 3aKOHHa TbProBCcKa AENHOCT, 3a MpMeMaHe oHNanH nnawaHna (e-Commerce nam
TpaHcakuum 6e3 pusnyecko NPUCHCTBME Ha KapTK) C NIATEXHU KapTu, HOCELWW Ioro Ha KapToBuTe opraHusauuun. myPOS
Button, myPOS Checkout, myPOS PayLink nnn nckaHusTa 3a nnallaHus, KOUTo MoraT Aa 6baaT n3npateHn ot KnmeHTa ypes
YcnyraTa, CbLLO Ce cMATaT KaTo YacT oT Ycnyrata myPOS.

“myPOS Naket” nan “MakeTt” BkA04Ba MOBMAHUSA POS TepMrHan (BKIIOYMTENHO OpUrMHAHWTE akcecoapu Ha
npon3BoANTENS KaTo Kabenwn, 3apexxaallo yCTponcTBo 1 baTepns), CMeTKa 3a eNeKTPOHHN napu ¢ IBAN 1 npegnnateHa
busHec KapTa, KakTo 1 TexHu4yecku cneuundurkauymm, Kpatko ynbTBaHe 3a noJsi3BaHe n VIHCTPYKUMK 3@ akTMBauus;

“myPOS TepMuHan” e POS TepMuHan, BKAtoYeH B myPOS lMNakeTa u cepTuduumnpaH oT KapToBuTe opraHu3aunm, KOMTo nMa
Bb3MOXHOCT fla NprvemMa niallaHus HaBcskbAae, 6e3 fa e npukpeneH KbM onpegeseHa brnsHec nokaumsa, KOATO NOJs3Ba
WHTepHeT Bpb3Ka, 3a Aa paboTn 1 npvema niallaHus ¢ KapTu. TexHnyeckaTa cneumdukaumna 3a KOHKpeTHUTE MoLenn
MOBUIHM TepMUHaNM e BKoYeHa KbM Bcekn myPOS lMakeT 1 e npeacTaBeHa Ha yebcanTa 3a YcnyraTa.

“NMnaten” nnm “Kynysau” e (p13n4eCKo Unun 1pnandecko anLe nam BCAKO ApYro TPETOo Jinue, KOeTOo nJalla 3a CTOKU u/unun
YCNyrn € NiaTeXHa KapTa WK CbC cMeTKa 4ype3 myPOS nnaum 4pe3 myPOS Online;

“Pre-Authorized TpaHcakuun” nnn “OTno>xeHn nam YcnoBHu TpaHcakummn” ca cneundnyHn NnaTeXxXHN TpaHCakuum
cbrnacHo lMpaeunaTa Ha KapToBuTe opraHu3aunn, Npu Kouto M3patensT Ha kKapTaTa 6710Kupa cymMaTa Ha TpaHCaKUmMATa,
M3BbPLUEHA C KapTaTa Ha KapToAbpXXaTena ¢ uen oTharaHe Ha njawaHeTo Ha cyMaTa Mo TpaHCakuMsaTa Ha No-KbCeH eTan
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UM NPoOMsHa Ha CyMaTa Mo TPaHCakuusaTa, KOSTO We O6bhae yabpKaHa Ha KapToabpxaTens. CbWMUHCKOTO NPUKIIIOYBAHE Ha
TPAHCAKUUATA, CETBJIMEHT U KPeAUTNPaHE Ha CMETKaTa Ha Tbproeeua (KAnWeHT), ce N3BBbPLUBA Ha MO-KbCHa a3a npu
ycnoBue, Ye 6b4aT CraseHn BCUYKN U3UCKBAHWS Ha KapToBUTE OpraHn3aumm 1 HawuTe npaBuna 3a nogobHy TpaHcakumm,

“Npocdwun” nnau ,,Ounamui npocpun nnn ,,KnueHtcku npocdun* o3HavyaBa perncrTpaumns B oHNalH nnaTgopmaTa Ha
myPOS, 0T KoATO perncTpauuns KnmeHTsT MOXKe la Hanpasy nokynka Ha myPOS nakeT unn myPOS TepMuHan u fa nogage
3asBKa 3a OTKPMBaHE Ha CMETKa 3a €JIEKTPOHHY Napu 1 Aa Nprkaysa Heobxoammm fokymeHTU. MNpodnn ce npefocTaBsa oT
MAWMNOC Al eANHCTBEHO 1 He e CMeTKa 3a €N1eKTPOHHW Mapu 1 He NpeacTaBAsBa M34aBaHe, pa3npocTpaHeHne unn obpaTHo
W3KyrnyBaHe Ha efleKTPOHHW Napu Ui KakBUTO W Aa € NiaTeXHN yCayru.

“OcHoBHa BanyTa” e BafnyTaTa, usbpaHa oT KnmeHTa npu perncTpaunsaTa 3a Ycayrata KaTo OCHOBHa BajlyTa U3Mexay
BanyTuTe, nogabpXaHW OT Hac, U Haln-4eCcTo 13nos3saHa oT KnneHTa, KoATo MoXe Aa 6bae npoMeHeHa BnocnefcTeme oT
Hero 4ype3 Ycnyrata KbM Apyra BanyTa, NoA4bp)KaHa OT HAC, U B KOATO BaJlyTa e onpejeneHa HawaTa Tapudga 3a YcnyraTa,
NPUIOXMMa KbM fageHus KIneHT;

“BanyTa Npu npMeMaHe Ha TpaHCaKuuATa 3a o6paboTka” e BasyTaTa, B KOSTO KIMEHTHT, e TakCyBa CBOUTE KJNEHTH,
n3bpaHa oT KnneHTa npu pernctpauus 3a YcnyraTa;

“NMepyoaunyHu NnawaHMa" o3Hayvasa nJjawlaHe cnopen LOroBOPKa, Npu KOATO KNMEHTHT HU faBa NO3BOJIeHNe TPeTo nuue
Za cbbupa nopeaumua oT NnawaHna oT KapTaTa Ha KnveHTa nam Aa n3nbiHsABa NPeBOAM OT KMEHTCKaTa CMeTKa CbIrlacHo
Hape)xgaHeTo 3a nepnoauyHo nnawaHe (Standing order).

“Perynatop” o3HavyaBa BCAKa MHCTUTYLUA WK OpraHu3saums, perysMpalla HawaTta AeMHOoCTTa KaTo IMLeH3upaHa
(pMHaAHCOBa UHCTUTYLUA, BKJIIOYUTEJIHO, HO HE CAMO HaLMOHAJIHU PerysaTopHU OPraHu M eBPONEenCKU Uaun apyru
BJIACTU WJIM BCEKMU perynaTop, KOHTposiMpally HalaTa geMHOCT UM Ta3m Ha PuHaHcoBaTa MHCTUTYLUA UM Ha
AKuenTupawaTta MHCTUTYLMA, KaTo KapToBUTe OpraHnsauumm nin eBponemckuTe U HauMoHaHUTe perynaTopm,
HauuoHasHUTe DaHKK, OpraHuTe KOMNETEeHTHU BbB BPb3Ka C NpujaraHeTo Ha MepKUTe CpeLly U3nMpaHe Ha napu u
cpewty hMHaHCMpaHe Ha Tepopu3Ma U Apyru;

“Perynauuu” nnn “MpaBuna” o3HavyaBa BCEKU HACTOSALL nan 6bAaeLl 3aKoH, Tapuda, NpaBUSIHUK, MOCTaHOBAEHME, 3aMnoBes,
Hapenba, perynaTtopHa NOAMTUKA, YKa3aHue, ycioBue, 6paHLLOBM KOLEKC 3a NoBedeHNe Uan NHCTPYKLUMS Ha PerynaTtop.;

“PerynaTtopHa npoMsiHa” e BCAKa NPOMAHA, B KOATO U fa e Perynaumns, BKIIOYUTENHO NPOMSHa B TakcuTe 3a obmeH
(interchange fees) unu gpyru Takcym Ha KapToBuUTe OpraHn3aLmm Wan BCAKa Apyra NnpoMsHa B Perynauunte, kosaTo 6u morna
[la npegnocTasy npoMmsaHa B TapudaTa KbM To3M Jorosop, Wiv nNpoMsaHa B Ha4YvHa Ha NpefocTaBsHe Ha YCnyruTe, npoMsHa B
Ycnyrute, B TakcuTe, Wam Aa U3MCKBa NpekpaTaBaHe W NPoOMAHa Ha Apyru Kaaysu no To3m Lorosop;

“BanyTa npu ceTbJIMEHT” e BajyTaTa, N0AAbPXaHa OT Hac 1 usbpaHa 0T KnveHTa npu perncrpauns 3a YcayraTa, B KOATO
HUWe e U3BBbPLIBAME CETH/IMEHT Ha CYMUTE, MOJIYYEHWN B Pe3yATaT Ha NpueTu 1 06paboTeHn nnallaHma kbM KnneHTckaTa
CMeTKa;

“YebcaWT 3a Ycnyrata” e yebcanT 3a Ycnyrata Ha URL agpeca www.mypos.eu, Wiy WWw.mypos.com, Www.mypos.world,
KaKTO 1 Bcekn yebcalT 3a YcayraTta, KonTo npuHagnexu Ha myPOS World Ltd v 3a KonTo KnmeHTHT € yBeAOoMEH OT Hac,
LOCTBbMNEH 3a KnneHTa 4pe3 MHTEpHET, KONTO NpeacTaBadBa MHTEPGENCHT, N3M0J3BaH OT HAC 3a perncrTpaunsaTa Ha KnueHTta
3a YcayraTa, 3a CKN0YBaHETO Ha To3m [Jorosop, 3a akTMBaLMA Ha YcayraTa, 3a NpefoCcTaBAHeTO Ha NpeaBapuTesHa
WH(OPMauus Ha KnveHTa n apyra BaxkHa nHdopMauua 3a YcayraTta, 3a u3npallaHeTo Ha YyBeJOMJIeHUs, 3@ akTyaaumsnpaHe
Ha 0bMeHHMA KypC, N3MoMA3BaH OT Hac, 3a AOCTbMNa Ha KnneHTa [0 oHfanH npoduna 3a YcayraTa n Apyra BakHa MapKeTUHr,
rHaHCcoBa, NpaBHa MHGOpMaLMs U MH(OPMaLMA 3a CUFYPHOCTTa 3a YcayraTa.
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