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Hdorosop 3a myPOS KapTta
MocnegHa npomsaHa: 01.10.2025

B cuna no 31.12.2025 r. ("KpaeH cpok")
ho6pe pownu B myPOS!

“myPOS YcnyraTta” e FinTech nnatcopma, npefocTaBsllia Bb3MOXHOCT 3a MoJyvyaBaHe Ha nialwaHuns Ha usndecku MOC
(card-present) n oHnanH nnawanus (card-not-present) B pa3anmyHy BayTu C He3abaBeH CETH/JIMEHT B €JHa UK HAKOJIKO
CMETKM 3a eIeKTPOHHM Napw, 03HayeHn c oTaeneH IBAN, Bb3MOXXHOCT 3a He3abaBeH A0CTbN A0 Kew 4ype3 myPOS KapTaTa,
BBH3MOXHOCT 32 KPeAUTHW NPEeBOAN U AUPEKTHU AebUTU, KaKTO 1 APYry NAaTEXHU yCayru, NnpefocTaBeHn OT ANLEH3MPaHo
I py>XecTBO 3a eIeKTPOHHM Napu (HapynyaHo No-HaTaTbK “®uMHaHCOBa NHCTUTYUMSA” nan ,ON“).

1. NMpaBooTHOLWEeHUe u Ycnyra

1.1 To3mn [orosop e Mmexay KnneHTa, nonseaten Ha myPOS Ycnyrata n myPOS KapTtaTa (3a kpaTkocT ,Bue” nnn B
onpeneneHu cnyyan ,KnmeHT") oT egHa cTpaHa n M3paTenaT, KOMTO UMa NpaBo Aa NpefocTaBs CBOMTE YCAYIrY BbB BCUYKU
ObpXaBu-4neHkmn Ha EWNM, yneH Ha MasterCard, VISA, AMEX, Union Pay n gpyru (Hapu4anmn ,Kaptosu OpraHusaumnm”),
npefocTaBsL, ycayraTa no usgaBaHe Ha KapTa U U3NbJIHEHWE Ha NIaTeXHU TPaHCaKUUM C KapTuTe no HacTosAwus Jorosop
(HapvyaHo 3a KpaTko ,Hue” nam ,Hac” nam ,HaweTo/na/aTa/ute”) OT Apyra CTpaHa.

HacToawmaTt Jorosop npeacrassisasa HepasaesHa YacT oT [orosopa 3a myPOS CMeTka, CktoyeH Mexay Bac n ®uHaHcoBaTa
NHCTUTYuMA 1 ypexxaa ycnosusta 3a nosizsaHe Ha myPOS KapTara.

1.2 O606LieHne Ha Halt-BaXKHUTE AeUHNLN, U3M0N3BaHN B 4,OrOBOPa:

“myPOS KapTta” nam ,Kapta” e 6usHec gebutHa KapTa, M3gageHa OT Hac, CbrlacHO yKa3aHOTo Ha rbpba Ha KapTaTa nan
B MobnnHOTO NpunoXxeHue, Hocella JI0roTo Ha efHa oT KapToBuTe opraHn3aummn, NepcoHanun3rpaHa ¢ XapakTepucTrKuy 3a
curypHocT, KaTo PAN, MAH n CVC, n n3nonseaHa 3a 3BbpLUBaHE Ha NJaTeXHW HapeXxgaHua 3a nnawanuma Ha MNoC
YCTPONCTBO, B IHTEpHET cpela uiam 3a TerneHe Ha napw B 6pot Ha ATM, CbrnacHo ycioBusTa U IMMUTUATE, YTOBOPEHU B
HacToswms JJorosop, KakTo 1 nNpasunata Ha KapToeute OpraHmsaumn. myPOS KapTaTta win JonbnHutenHata KapTa
npeaocTaBAaT AOCTHN 40 cpefcTBaTa nNo 6r3Hec cMeTKaTa 3a eNeKTPOHHU Mapu, C KOATO Ca CBbP3aHMu.

“myPOS Platinum KapTta” e myPOS KapTa, KOSTO NpefocTaBsa LOMbAHUTENHN NpuLobuekn 3a KnneHTa, CbriacHo
onncaHoTo B HacTosAwmsa Jorosop. Mma gasa snga myPOS Platinum KapTu: Silver/Gold n Metal. Bue moxe ga npoyeteTe
cneumpnyHuTEe NprAobuBKM, KOWTO CbOTBETHUSA B KapTa NpefocTaBs, Ha CNeHUS JIMHK: mypos.com.

»AOMbJIHMTENHA KapTa” 03Ha4YaBa KapTa, KOATO e CBbp3aHa ¢ BallaTa 613HeC cMeTKaTa 3@ e1eKTPOHHMW Napu, KaTo
nocnefHaTa Moxe Aa 6bae embocupaHa ¢ Bawmte nmeHa nav Tesn Ha Bawnte 6amsku. KapToabp)KaTenuTe Ha
JOMBAHNUTENHN KapTW, Pa3nyHK To Bac, He NpuTeXaBaT OTAe/Ha CMETKa 3a eIeKTPOHHU Napw 1 M3noa3BaT cpeacTBaTa no
BallaTa cMeTKa 3a eIeKTPOHHY Napu;

“KapTtoBa OpraHusauma” o3Ha4vaBa MasterCard International (“MasterCard”), Visa Europe (“Visa"”), JCB Europe (“JCB”) nnu
Jpyra KapToBa acoLualLmMs UAK opraHu3aLms, KakBaTo MoXe Aa 6blie NPUAoXKMMa KbM HaCTOSALL NS [0roBOP, BKAIOYUTESTHO
BCAKO APY>XeCTBO-Malika, puanan, AblUepPHO APY)KECTBO UM NPaBONPUEMHWK Ha NOCNELHUTE;

»PuHaHcoBa UHcTUTYUMA” 03Ha4vaBa 0bpa3yBaHMETO, KOETO NpefocTaBs n nogabpxa myPOS CMeTKaTa 3a €1eKTPOHHM
napu cbrnacHo Bawwsa Jorosop 3a myPOS CmeTKa;

»N3paTen” osHavyaBa AnkapT AJl, CbC cepanuvuie n agpec Ha ynpasneHue B bvnrapusa, BapHa 9009, busHec MNapk BapHa, b1,
ENK 175325806, nuueH3upaHo n peryanpaHo B EC oT bbarapcka HapoaHa baHka KaTo Apy>XeCTBO 3a e/IEKTPOHHM Nnapu no
CMUCBbAa Ha [upekTrBaTa 3a enekTpoHHu napu 2009/110/EK (,LEM") npuTexasawo nnueH3 Ne 4703-5081/25.07.2011,
npuvHUMnuaneH YieH Ha MasterCard, VISA, JCB, UnionPay, AMEX n apyrun Kaptosu OpraHusauuu, NpesocTaBaLLo efleKTPOHHN
napwv, udflaBaHe 1 npremMaHe Ha nnalaHns ¢ KapTu, MNIaTEXHN MHCTPYMEHTU N OPYTrN NAATEXHN YCYrA BbB BCUYKU
Abpxasu oT EWIM cbrnacHo npasmnaTa 3a nacnoptusaumsa no PSD.

Konue Ha My6anyHns perncTsp 3a ApyXKeCTBaTa 3a eeKTPOHHM Napu, B KOWTO 3aaTensT e peructpupaH Moxe fia 6bae
OTKPUT Ha CNefHus afpec:

http://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightRegisters/index.htm



https://www.mypos.eu/
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»epcoHanusMpaHn xapakTepuCcTUKM 3a curypHocT” nin “UaeHTudKaumoHHN paHHM 3a BOCTBN" Ca BCUYKU
nepcoHann3npaHn 3allUTHN XapaKTEPUCTUKN Ha BCUYKM NAATEXHN UHCTPYMEHTM KaTo NOTPebUTENCKO MMe U Napona 3a
MobunHOTO NPUNIOXXEHWE, AaHHW 3a KapToabp)xaTens, PAN, aata Ha BanugHocT, CHIP un MWH, CVV koa, CVC kog unn gpyru
nofobHn KofoBe, eAHOKPaTHMA Ko 3a AocTbn (OTP - one time password), 3alWMTHN KOAOBE 1 BCAKA ApPYra YHUKanHa n/namn
naeHTUduUMpaLLa NHopMaLmsa, KOATO HUe Bu npefocTassaMe 3a focTbn Ao BawaTta myPOS CMeTka, 0o niaTexHuTe
WHCTPYMEHTM 1 [0 U3MN0JI3BaHeTOo Ha camaTa Ycnyra rno cMucbia Ha To3u [lorosop. Bue moxeTe fa BmxpaTte BawunTe
nepcoHann3mpaHn MyHKLUMOHANHOCTHK 3a curypHocT B myPOS npodwuna, cnel BbBexaHe Ha TanHus Bu kopg 3a
NPUIOXXEHNETOo, MbPBOHAYaNHO onpeneneH oT Bac;

»3D Secure” o3Ha4aBa cneunpuyiHa NepcoHann3MpaHa XxapakTEPUCTMKA 3a CUIYPHOCT, KOATO Ce npunara 3a BCsAKa OHJTanH
KapToBa TpaHCakLuus, HanpaseHa Ha BupTyaneH MOC, npu nogabpxalwy 3D ycnyraTa Tbproseu.

“3D Tbprosew” o3Ha4aBa NpaBHO 0bpa3yBaHMe, KOETO onepupa BupTyaneH MOC, n koeTo oTroBaps Ha 3D - 3aWUTHNS
CTaHZapT ¥ NpeHaco4Ba BCEKM KapToabpXaTen, n3BbpLUBaLl TpaHCakuus Ha BupTyaneH MNOC, kbM cboTBeTHMA 3D -
3alMTeH NopTan Ha n3patend Ha KapTaTa.

“KapTtoBa TokeHM3aLMA* 03Ha4YaBa TEXHMYECKUSA MPOLEC, MHMUUMPaH OT Bac nocpencTsom MNpuno)XXeHneTo, KONTo e
HaCO4YeH KbM OCUTypsABAHETO Ha Bb3MOXKHOCTTa Ha M3gaaeH oT Hac myPOS Visa nnn MasterCard nnaTeXeH UHCTPYMEHT, Aa
6bae M3non3BaH NOCPEACTBOM XapLAyepHo ycTpoicTBo ¢ NFC KanauuTeT, 4pe3 nHTerpauusTa HU C onpefesieHa ycayra,
npefocTaBsHa OT TPeTu Juua, kaTo Hanpumep Apple Pay', Google Pay', Garmin Pay", n opyru cxogHu, KOWTo ca NoAAbpXKaHu
KbM MOMeHTa oT myPOS.

1.3 HactoawwmaT [Jorosop onpenens ycaoBusTa 0OTHOCHO U34aBaHETO, U3M0A3BaHETO Y N3BbPLUBAHETO Ha rnialaHns
nocpeacTsomM myPOS KapTaTa, kKoeTo Moxe fa 6bae:

i) dusnyecka nnatexHa kapta - CHIP&PIN nnaTtexxHa kapTa, Hocewa noraTta Ha Kaptosa OpraHunsauna n myPOS, nspaeaHa
OT Hag;

ii) Apyr nnaTexeH MHCTPYMEHT, KOWTO Buxme Morav fa BbBeleM B 6baeLle.
1.4 U3paBaHe Ha KapTu:

i) MnacTuyHaTa KapTa 3a POS nnawaxns, nnawaHus B IHTepHeT cpefna, TerneHe Ha napu B 6pon Ha ATM nnm POS He ce
n3gaBa aBTOMaTMYHO 1 CnefBa fa 6bae nopbyaHa oT Bac nocpeacTsom Bawusa oHnaiH npodun nam npe3 myPOS MobunHoTo
NPUIOXKEHNE, 3a KOETO HME MOXKEM fa Bu Hauymcnmm Takca 3a n3paBaHe. KaptaTa ce nsgaBa 1 e cBbp3aHa ¢ BawaTta myPOS
CMeTKa, Mo Ha4YMHBT, onucaH B HacToAwma [lorosop. B ciyyan, 4e e no3sosieHo oT myPOS YcnyraTa, Bue MoXe Aa 3akynuTe
U pga ce coobueTe No Apyr HayuMH ¢ HeakTuBHa MyPOS KapTa oT oTopu3upaH pa3snpoctpaHuTen 3a myPOS YcnyraTa nnm ot
WN3paTens, kaTo Ta3n KapTa we 6bae HeakTMBHA U He3apeAeHa CbC CPeACTBa. Bue ce cbrnacsaeaTte Aa akTUBMpaTe TakaBa
KapTa, cnefl KoeTo cfiefBa da ce peructpupate 3a myPOS YcnyraTa v fia ce CbrinacuTte ¢ BCUYKK [JoroBopy U OKYMEHTH,
KaKTOo ¥ [a U3MNbJAHUTE U3NCKBaHMATA 3@ MAEHTU(MKALNS 1 BepudukaLms, NpuioxmMmm KbM BaleTo nonseaHe Ha YcnyraTa.

ii) 3agbmKUTENHO ycnoBme 3a BaweTo non3saHe Ha KapTaTa/uTe e 0TBapsAHETO Ha NoHe efHa BaangHa myPOS CmeTka

1.5 Bue noTBbp)XAaBaTe N ce cbrnacseate, 4e myPOS KapTaTa ce cynTa 3a nsgageHa v Bue wwe MoxxeTe fa ninonsearte
myPOS KapTaTa eAUHCTBEHO Cnel KaTo U3NbJIHUTE CNeQHUTE 3a4b/DKUTENHN YCI0BUS:

i) Oa ce cwbrnacute ¢, florosopa 3a myPOS CmeTka 1 HacToawms Jorosop 3a myPOS KapTa, KakTo U BCUYKM NPUAOXKEHNS KbM
TsX (@Ko € MPUI0XKMMO);

ii) 3awmTaTa Ha BawwnTe NMNYHN OaHHKU e 0T U3KJIYUTENHA BaXXKHOCT 3a Hac. 3a Aa npuaobueTte no-gobpa npeacrasa 3a
NnoeTuTe OT HaC 3adb/IHKEHNA OTHOCHO 3allMTaTa Ha BawuTte nnyHmn AaHHW, KaKTO K YC/I0BUATa, Npn KOUTO nocnegHnTe Morat
na 6baaT nonsBaHmM U paskpueaHu, Bue cnefBa fa npoyeTeTe M Aa Ce CbriacuTe C HawaTa MofnmTuka 3a NOBEpUTENHOCT,
KOSITO NpeAcTaBfsABa YacT OT HacTosALWwms [lorosop.

iii) Pernctpaumnsa 3a YcnyraTa € BbBeXAaHe Ha BaMAHW U LOCTOBEPHM AaHHM, KaTo HanpuMep BawwnTe nmeHa, obp>Kasa no
MecTonpebrBaBaHe, MobuneH TenedoH, KONTO LWwe 6bae Non3BaH 3a LenTe Ha Ycyrata, OCHOBHa BafyTa Ha BalwaTta cmeTka
3a €/IeKTPOHHW Napw, KaKTo U APYrn AaHHW, KAKBMTO MoraT Aa 6baaT n3ncKBaHM OT Hac;

iv) BepudmumpaHe Ha Bawns TenegoHeH HoMEp, CbrlacHO HalMTe yKa3aHus;

V) YcnewHo 3aBbpliBaHe Ha npoueaypaTa no akTMBauua Ha KapTaTa, CbriacHo ykasaHuaTa Ha rbpba Ha KapTaTa unm Tesn,
nocoyeHn B MobnnHoOTO NpunoxkeHne nnm Ha YebcanTa Ha YcnyraTa. B onpeaeneHu cnyvyan, Hue MOXXeM Aa no3soanM
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orpaHuyeHo 13nosi3BaHe Ha KapTaTa Npeay 3aBbpLUBAHETO Ha MpoueaypaTa 3a KIMEHTCKa BepuduKaums, B CbOTBETCTBIE
CbC 3aKOHOBWTE OrpaHNYeHns, KaTo HaNPMMep MakCUMaJiHO NO3BOJIEHA CyMa 3a CbXpaHeHue. JIMUTUTE ca onpeaenieHn no-
[0y B HAacTOSALLMA [JoroBop U MoraT Aa 6bAaT M3MEHSHU B CbOTBETCTBME CbC 3aKOHOBUTE U3UCKBAHWSA UK MO Halla
npeLeHKa, B C1y4ail Ha MAEHTUMULMPAH NOBULLIEH PUCK.

Vi) YCnewHo 3aBbpLuBaHe Ha npoueaypuTe No uaeHTudmKaumsa n sepudukaumns, cbriacHo ycnosmata Ha [lorosopa 3a myPOS
CmeTKa, KbM KOATO KapTaTa Lie 6bae CBbp3aHa.

1.6 C HaTucKaHeTo Ha ,lprnemam” nam ,Cornacseam ce” unm nopobeH 6yToH, n3pa3sBall CbriacneTo Bu, Ha MecTaTa,
KbAETO Ta3n Bb3MOXHOCT € HanpaBeHa A0CTbMNHa 3a Bac BbB Balwmsa oHAanH npogna nnm MobunHoTo npuioxeHune, Bue
npvemaTe 3a Balw 06UKHOBEH eNleKTPOHEH NoANWC, Bue n3passasaTte CBOETO Chbracue 1 nosarate NoANMca CM Nog ycioBmaTa
Ha HacToAwma [JoroBop 1 C U3MbJIHEHNETO Ha TOBa Ce CYUTA, Ye e Cb3[afleH eJIeKTPOHEH JOKYMeHT 1 [lJoroBopa e HaasexHo
noanucaH ot Bac.

1.7 Mo BpeMe uan HeNnocpeAcTBEHO Chefl 3aBbpLUBaHe Ha npoLeca no perncrpaumns we By 6bae npegocTaBeH IMHK KbM
Jorosopa nocpencteom myPOS nnaTtdopmaTa, Ypes KonTo Bu ce npenocTtassa konve oT JJorosopa BbB hopMa, rogHa 3a
neyaT. Konue ot [loroBopa, KOWTO MoXe Aa 6bae namMeHsH nepuoamnyHo, e 6bae Ha Bawe pasnonoxeHne B myPOS
nnaTopMaTa, KakTo 1 Ha yebcaliTa Ha ycnyraTta. Bue nmaTe npaBo fa usmckBaTe fa Bu 6bae npefocTaBeHo Konme Ha
Jorosopa, KaTo IMHK KbM [loroBopa 3a pa3neyaTBaHe Lie Bu 6bae n3npateH Ha peructpmpaHuna Bu mobuneH TenedoH 3a
ycnyrarta.

1.8 B cniyyan, Ye cTe n3bpan abpKaBa bbarapusa n 6barapckm e3mk, To3m 4OroBop U BCUYKK CbobLieHns fo KnveHTa we
6baaT Ha 6barapckm esuk. B cnyyait Ha NpoTuBopeyme Mexay 6barapckaTa BepCUs U MPeBOA Ha ApYr e3UK, 3a BoAeLla 3a
ypexkfiaHe Ha OTHOLLeHMATa MexXAy Hac e ce cynTa 6bnarapckaTa Bepcus. Bue ce cbrinacasate, Ye 3aefiHO € 6bArapckus
€31K MMaMe MpaBo Aa M3Mosi3BaMe M KaTo AOMbJHUTENEH e3UK aHTJIMACKN.

1.9 Bue neknapupate, Ye Bue ckniouBaTe HacTosLms [oroBop 3a cO6CTBEHO MMe M He feiiCTBaTe OT UMETO WM 3a CMeTKa
Ha TPeTo NuLIe BbB BPb3Ka C M3M0JA3BaHeTo Ha KapTaTa

2. MnateXXHu onepauumn ¢ Kaptu:

2.1 MnaTeXxHOTO HapexaaHe, HanpaBeHo C KapTaTa, Le 6be NosyYyeHo 0T Hac B eN1eKTPOHHa hopMa. BalleTo cbrnacneTo
3a M3NBJIHEHMETO Ha NJaTeXxXHaTa TpaHcakuus ¢ KapTaTa cTaBa HEOTMEHUMO B MOMeHTa, B KONTO Bue npeacTtasute
KapTtata/NFC-enabled TenedoHa 3a n3BbpLUBaHE Ha TPaHCaKUMATa U:

i) YANBT, MarHNTHaTa NIeHTa Ha KapTaTa uan BrpaaeHuaT NFC yun 6baaT npoyeTeHn ot baHkomaTa nam NMOC yCTpoONCTBOTO
n/vnn BanugeH MNNH 6bae BbBeAEH (OCBEH B C/lyYamTe Npu 6e3KOHTAaKTHU NallaHns Ha HUCKA CTOMHOCT) u/unn Bue nnmn
ONpPaBOMOLLLEH KapToabpXXaTen noanuweTe pasnuckaTta, M3gajeHa oT yCTPONCTBOTO; UK

i) Nnpu NpefilaBaHe Ha KapTaTa Uau BbBEXAAHETO i B TEPMUHAJ, B Pe3yNTaT Ha KOETO YuNbT i 6bae NpoyeTeH OT TepMUHanN
3a camoobCnyXBaHe; unu

iii) 6baaT BbBeAEHN AaHHUTe Ha KapTaTa, KaTo Hanpumep 16 undpoBms HOMep, CPOKa 3a BaMAHOCT Ha KapTaTa, unm CVC2
Kofa B HTepHeT; nnu

iv) KaTo NpefocTaBnTe AaHHWUTe Ha KapTaTa (HoMep, faTaTa Ha BaauaHocT Ha KapTaTta, CVC2 kofda) Ha fLOCTaBYMKa Ha CTOKM
VAW yCyrn 1 My MO3BOJINTE Aa A 13M0J13Ba 3a NJallaHe Ha CbOTBETHATa CTOKa WAW ycayra 4ypes dakc, TenedoH nam gpyro
YCTPOWCTBO 3a KOMyHUKaLUUs. B ciyyvai Ha 6€3KOHTaKTHM NnalaHns 3a Manku cymu, 3a konto PIN He ce n3ucksa aa 6bae
BbBEXJaH CbrnacHo npasuiaTa Ha Kaptosute OpraHusauum, Brue ce cbrnacasaTe, Ye HapexXAaHeTo Ha nyaTexHaTa
TpaH3aKLua CTaBa HEOTMEHMMO cnef npeacTaBaHe Ha Bawus mobuneH TenedoH 3a npoynTtaHe npes NFC-enabled POS
TepMuHana n BbeexxgaHe Ha PIN 3a BaweTto myPOS MobunHo npunoxeHwe.

2.2 KapTa, KosiTo e buna nepcoHanm3mpaHa ¢ BawimTe nmeHa, B Ka4ecTBOTO By Ha KapToabpKaTen, Moxe aa bbae
n3non3saHa eANHCTBEHO OT Bac. KapTa, KOSATO He e nepcoHanusmpaHa ¢ BawunTe nMeHa, B Ka4eCTBOTO Bu Ha KapToabpXKaTen
(ako ce no3eonsiBa OT YcnyraTta), Moxe Aa 6bAae n3nonseaHa oT Bac unm oT TpeTu Anua, Ha KoMTo Bue cTe npegocTtaBnin
WAn Hanpasuan JocTbnHa KapTaTa, 3a YMnTO LencTems Bre we HocuTe NbjiHa OTFrOBOPHOCT.

2.3 B cniyvan, 4e Bue cTe onobpeH 3a Nosi3BaHETO Ha MOBeYe OT €4Ha CMeTKa 3a eNeKTPOHHU napu 3a myPOS YcnyraTa , Bue
Ce cbrilacsBaTte, Ye BCUYKUN KapTu Ca CBbP3aHM KbM CMeTKaTa Bu, 1 npenocTaBAT fOCTbMN eANHCTBEHO A0 €/IEKTPOHHUTE

Nnapwn B Ta3n CMeTKa.

2.4 JlnmuTunTe 3a pa3XxodBaHe Ha CcpencTBa NocpencTsom KapT|/| NN be3KOHTaKTHU NialaHns ca onpeneneHn Bbs Bawumsa
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OHfalH npocmn. 3a Aa ce ceBefeTe A0 MUHUMYM pUCKa OT 3arybu u/unm Heno3BosieHn TpaHcakuuy ¢ KapTaTta, Bue moxeTe
[la 3afageTe no-orpaHMYyaBall AMMUTY 3a pa3xoaBaHe no KapTuTe, NocpencTBOM Balwums oHnanH npodun nnm MobunHoTo
NpUIoXKeHNe, KaKTo 1 fa yrnpasnsBaTe 3alUTHUTE XapaKTepPUCTUKN HA NAATEXHNTE MHCTPYMEHTU, CbIr1acHO NO3BOIEHOTO
oT YcnyraTa, Bawwus oHnanH npodgun. 3asBku 3a 6aokupaHe nnm gebnoknpaHe Ha Kaptute moraT ga 6baaT nogaBaHm
e[MHCTBEeHO OT Bac, B Ka4ecTBOTO By Ha OCHOBEH KapToabpxaTen.

2.5 Bue noTtBbpKAaBaTe 1 Ce CbriacsiBaTe, Ye B ONPeaesieHn C/lydan Ha TerseHe Ha napu B 6poii ¢ BawaTa kapTa Ha ATM
nnmn POS yCcTponcTBO, 4OCTaBYMKA Ha ycayraTa no noaLpbXKa Ha CbOTBETHOTO YCTPONCTBO MOXe Aa Bu Hayncam Takca 3a
TpaHcakuusTa. Bue pa3bupaTte 1 ce cbrnacsaTe, Ye HUE HE MOXXEM Aa yrNpaXKHsABaMe KOHTPOJ BbpXy NofobHu Takcw, aga
npefoTBpaTABaMe TAXHOTO HAaYMCNABaHe WM [la UM BJUSEM MO KaKbBTO M [la e Ha4yuH. Hue He oTroBapsiMe 3a TakcuTe,
HajflaraHyw ot Apyru oCTaByYnLM Ha yCayru.

myPOS Platinum KapTtu

2.6 Bue MoxeTe fga KaHAMAATCTBATE 3a HalaTa NPeMUyM NporpaMa 3a KapTu 1 ga nonyynte myPOS Platinum KapTtu.
MoppobHO onncaHMe 3a yCI0BUATA Ha NOJI3BaHe Ha TO3U BUA KapTu MOXXe fa OTKPUETE Ha ClefHNA IMHK, KOMTO e CTaHe
npaBHO 06Bbp3BaLl 3a Bac, B ciiyyalt, Ye noxesnaeTe Aa ce Bb3Moa3BaTe OT Ta3u YyacT oT myPOS YcnyraTa. 3naBaHeTo u
nos3BaHeTo Ha myPOS KapTuTe ce noctassa noj yc/noBueTo BawaTta cMeTka/u 3a myPOS fa ca B 1o6po CbCTOsHME, fa
npoabJ/iKaBaTe fa OTroBapATe Ha BCUYKU NOJIUTUKMN, BKIIOYUTENHO 3@ 4ONYCTUMOCT, Aa CTe HanbJHO BepuduumpaH KnmeHT,
KaKTO 1 Aa CTe 3annaTwuin 1 Aa Npogb/hKaBaTe Aa 3anjawaTe CbOTBETHMTE Takcu 3a myPOS Platinum KapTtuTe, onucanm
B TapudgarTa.

i) myPOS Platinum Kaptute Bu npefoctaBaT LOCTBN A0 WNPOK KPbI OT NpeanMcTBa n 6oHycu (,npuaobuskun®). Mbnex
CNUCBHK C NpnAobMBKMUTE MOXE Aa OTKPMETE Ha CiedHUA AUHK. Hue 3ana3same NpaBoTo CU Aa aKTyanu3upame Cnucbka ¢
HOBM ycyru. B cayyai, vye onpegeneHa npuaobuska cnupa fa ce npefocTass, Hue e By nsnpatum npeaBapuTesHO
[IByMeCce4yHo npeamnssecTue. AKo 0TNafaHeTo Ha CbOTBETHaTa NpuaobrBka He 3aBUCK OT HaC, a OT MapTHLOP NO NporpamMaTa,
npekpaTaBaHeTo MOXe fia e C He3abaBeH edekT.

ii) OnpenenexHn NnpuaobueKM ce NpefoCTaBAT OT MAaPTHLOPM MO NpPorpamaTa, a He Ce ynpaBnasBaT AUPEKTHO OT Hac. Hue HaMa
[la HOCMM OTrOBOPHOCT MpM TAXHATa HeLOCTBLMHOCT, YC/OBMATA 3@ MNO3BaHE WM KaKBOTO U Aa € HEU3MbJIHEHNE OT CTpaHa
Ha Hawwus NapTHLOP. Hue cMe NpenocTaBmAn nHGopMauma 3a NpuaobrnBkKMTeE, KOUTO Ce NpeaniaraHn OT NapTHbOPUTE, KaKTo
N yCJIOBMATA 3a@ TAXHOTO MOJI3BaHE, Ha FOPEMNOCOYEHNS NHK.

iii) Ako non3seate myPOS Platinum KapTa, we Bu 6bae HauncnseaHa CbOTBETHaTa TakCa, onncaHa B TapudaTta u/unm Ha
cnefHna IuHK. Bre nMaTe Bb3MOXXHOCT Aa n3bepeTte cBos aboHaMeHTEH MfaH - MeceyeH, roaueH Uan Apyr BUA, KakbBTO
6uxme mornum ga npepocrtassMe. TakcuTe 3a aboHaMeHTHUTe naaHoBe Wwe 6baaT HauncasaBaHM aBTOMaTUYHO, B 3aBUCMMOCT
0T YyecToTaTa, KosaTo cTe u3bpanun. B cayyai, Ye HAMaTe focTaTbyHo BanaHc no BawaTta CMeTKa 1 He 5 3axpaHuTe B 7
LHEBEH CPOK OT Najerka Ha CbOTBETHaTa Takca Hue we 610kupame ngageHata Bu myPOS Platinum KapTa.

iv) MoxeTe fa ce oTKaxeTe OT nonssaHeTo Ha myPOS Platinum Kaptute no BCsKO BpeMe KaTo KMkHeTe Ha ,OTnuwm me”
B MeHlo KapToBu HacTpoinku. Hue we npeycTaHoBMM Ha4yuCagBaHETO Ha NpuaoKMMaTa Takca 3a myPOS Platinum KapTu,
Cbr1aCHO ONMUCAHOTO B CJIEAHUSA JINHK,

2.7 TokeHn3auus 3a myPOS Platinum Kaptu

i) Bue moxe fa usnonseate BawaTta myPOS Platinum KapTa kaTo s 4o6aBuTe CbOTBETHO KbM OMpefesieHn BULOBe
nopTdenamn, NpefoCcTaBsHA OT TPETW LA U CnefBaTe CTMNKUTE 33 aKTUBMPaHE HAa CbOTBETHATA YC/yra , CbrrlacHo
OMMCAHOTO Ha HalUWs CAlT U B MPUNIOXKEHNETO HU.

ii) M3non3eaHeTo Ha BawaTta myPOS Platinum KapTa nocpecTBoM Te3n nopTgennn e 06eKkT Ha 0TAENHO Cropa3yMeHne
Mexay Bac n cboTBeTHaTa TpeTa CTpaHa-A0CTaBYMK, KOSTO OCUrypsBa nopTdenna.

Hve HAMa fa HOCMM OTrOBOPHOCT 3a KaKBWTO U Aa € 3aAbJ/DKEHNA, MOeTH OT Te3n TPeTu nua CNpsaMo Bac, KakTo 1 3a
KaKBMTO 1 Aa € BBbMPOCK CBbP3aHN C TEXHNYECKOTO (PYHKLMOHUPAHE MW CUTYPHOCTTA Ha NpeaoCTaBAHUTE OT TAX
noptdennn.

TpeTuTe UL, AOCTABYULM HA TOPEONMCaHNTE NOPTMhENIN MOXE [1a M3BLPLLBAT NPOMEHU B TSAX MO BCAKO BpeMe, KakTo U Aa
crnpaT na npeaocTaBsaT ycayrute cu. Bue cneasa fa ce UHGopMUpaTe 3a YC/IOBMATA 3a N0J13BaHE Ha CbOTBETHUTE
nopTgenn, NpeaocTaBsaHM oT TPeTn nuua.


https://www.mypos.eu/bg/terms-conditions/doc:PTC
https://www.mypos.eu/bg/terms-conditions/doc:PTC
https://www.mypos.eu/bg/terms-conditions/doc:PTC
https://www.mypos.eu/bg/terms-conditions/doc:PTC
https://www.mypos.eu/bg/terms-conditions/doc:PTC
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3. XapakTepMCTUKU 3a CUTYPHOCT Ha NJIaTeXHUSA UHCTPYMEHT. Mepku 3a CUrypHOCT U U3uckBaHus
3a curypHocT. 3D Secure:

3.1 Hue npefocTaBsMe NepCoOHaNMU3npaHn XapakTepUCTKM 38 CUTYPHOCT, KOMTO Ca B CbOTBETCTBME C NPUHLMMMUTE 3a
3a4b1604eH0 YCTaHOBsABAHE Ha CaMOJIMYHOCTTa, 3@ BCUYKU NMIATEXHN UHCTPYMEHTH, BKJOYEHN B YC/yraTa, KaTo
HeusyepnaTesHoTO UM n3bposiBaHe BK/IOYBA Maposia, efHOKpaTEH Ko 3a focTbn (one-time passcode/OTP), nanpaTeH no SMS
WS TEeHeprpaH Yype3 cneunanHn MobuaHu NpunoxXeHns 3a AOCTbM 40 OHMAMH Npodnia 1 3a N3BbPLUBAHE HA NJIATEXHU
HapexxaHus uan apyr nogobeH Kok Ha KapTaTa, Naposia 3a A0CTbN A0 MOBUNHOTO NPUNIOXKEHUE 1 APYrX NOLOBHN, KOUTO Ca
HeobXoANMU MHCTPYMEHTM 3a 3aMa3BaHe CUrYPHOCTTa Ha NJaTeXHUTE BU MHCTpyMeHTU. MeToauTe 3a 3a4ba604eHo
yCTaHOBsIBaHe Ha CaMOIMYHOCTTa MOraT [la BapupaT B 3aBUCMMOCT OT KOHKPETHUTE XapakTepPUCTUKN Ha BawinTe ycTpoicTea.
Hue we ocurypum gpyrv amua ocBeH Bac uam ynbaHOMOLLEH MON3BATEN Ha NIAaTEXHUS UHCTPYMEHT fa HAMAT AOCTbM A0
NMepCoHaNM3NPaHNTE XapakTEPUCTUKN 3@ CUTYPHOCT, 63 ToBa fa OTMeHs 3afb/KeHNATa B 3a TAXHOTO ona3BaHe.

YcnyraTta Bu no3sonsea ga npomeHnTe Bawwns MNMUH kog Ha kapTaTa Ype3 ATM yCTpoicTBo.

Bve nmaTe 3agbnxkeHne aa 3anoMHuTe lMepcoHanm3npaHuTe XapakTepucTUKL 1 4a rv nasuTe B TalHa Mo BCAKO BpeMe.
Hukora He 6uBa fa pa3kpuBaTe Ha HUKOrO CBOUTE MepCoHaNM3npaHNTe XapakTePUCTMKIN. AKO NOJ03MpaTe, Ye HAKON Apyr
3Hae BawwuTe lMepcoHann3npaHMTe XxapakTepnucTukm Tpsabea fa Hu uHgopmupaTe HezabaBHoO.

Ako BalaTa KapTa e 3arybeHa nnv oTKpaLHaTa, WK ako Nofo3npaTe, Ye HAKOWM Apyr uMa AocTsbn Ao BawuTte
MepcoHann3npaHn XapakTepUCTUKN, CelBaiTe MHCTPYKLMUTE, NocoyeHn B T. 10.5.

3.2 Bne nmaTe Bb3MOXHOCTTa fa ynpasfisBaTe CTeNeHTa Ha CUTYPHOCT Ha NaaTeXHUTe NHCTPYMEHTU, KaTo pa3peLlaBaTe
unn 3abpaHsaBaTe M3BBLPLUBAHETO Ha OMNPEAEIEHN TPaHCAKLMN KaTo MHTEPHET TpaHCaKL MK, TerneHe Ha napu B 6poi oT ATM
WAKN gpyru, nosyvyaBaHeTo Ha SMS cnep BCska TpaHcakuma ¢ KapTaTa, KakTo U Bb3MOXXHOCT Aa NoCTaBATe JIMMUTU, KOUTO Ca
No-orpaHNYaBaLly OT Te3M, KOMTO HKE CMe 3aN0XXUaK Nno nogpasbupaHe, KaTo 3a Ta3u Len n3nonseate Ycnyrata (oHNanH
npodwna, myPOS MobunHoTo npunoxeHue nam SMS komaHgu). Bue ce cbriacaeate Aa Non3BaTe TE3N MEXaHM3MM 3a KOHTPO
Ha CUT'YPHOCTTa, AOCTBMHK Ype3 VcnyraTa, 3a Oa MUHUMUN3NpPaTe PUCKa OT HEMO3BOJIEH AOCTHMN A0 BaluaTa cMeTKa n oT
HEeMno3BOJIEHN TPaHCakumuKn. Bue cTe gnbXXeH Aa non3saTte GyHKUUOHANHOCTUTE 3a AeaKTUBMPAHE Ha KapTy 3a TpaHCakuum B
WHTepHeT 1 3a TerseHe Ha Napw B 6poi C elHO HaTUCKaHe, KaKTo W pa3pellaBaHeTo Ha IHTepHEeT TpaHCaKLn nam TerneHns
Ha napw B 6pon camo HemocpeLCTBEHO NPeAMN N3BbPLUBAHETO Ha NOAOOHN TpaHCakLmK.

3.3 Bue ce cbrnacseaTe a Noa3BaTe NepPCoOHaNN3MPaHNTE XapakTepUCTMKIM 3@ CUTYPHOCT Ha BawwuTe nnaTexHu
WHCTPYMEHTM CaMO B CbOTBETCTBME C HacToAWwMA [LoroBop 1 CbC 3aKoHa. Bue He MoXxeTe fa NpefocTaBATe U HE MOXeTe Aa
no3BosisiBaTe pa3kpuBaHe Ha NepCoHaNN3MpaHUTe XapakTEPUCTUKI 3a CUTYPHOCT (OCBEH MNpes, YMbHOMOLLEHU
KapToabp)xaTenu) npef TpeTo nuue, Aopy 1 KoraTto KapTaTa nam NiaTeXHUST MHCTPYMEHT ce nonsea nocpeactsom MAH
ko4 (PIN based), 3aLL0To fopu B TO3K CyYalt CUFYPHOCTTa Ha KapTaTa uan NiaTeXXHUTE MHCTPYMEHTW MOXe aa 6bae
KOMMNpoMeTuMpaHa 1 ToBa fa [oBefe A0 HeMo3BOMEeHN TpaHCakLmMK, 3a KOUTO Bue e HocUTe MbJiHa OTFOBOPHOCT.
Hen3nbAHeHWETO Ha TOBa 3aJbJ/KEHNE NPeACTaB/ifABa HapyLUeHe Ha 3aAb/KeHusTa Bu 3a onassaHe Ha
NepCcoHanN3npaHNTe XapakTEPUCTUKN 3@ CUTYPHOCT Ha NIaTEXHUTE UHCTPYMEHTU 1 Bue e HocuTe mbaHa OTFOBOPHOCT 3a
NPOVN3TEKANTE OT TOBa HEMO3BOJIEHN TPAHCAKLMIN KaTO NoCAeAnLa OT HEU3NBHEHNETO Ha ropecrnomMeHaTuTe Bu
3a4bJ/DKEHNS, 610 ymuLneHo nam npm rpyba HebpexHocCT.

3.4 T KaTo Bue n3nonssaTte YcnyraTa B Ka4eCTBOTO CW Ha Tbprosel, Bue ce cbrnacasare, ye:

i) BCu4kM cny>xutenu, npefcTaBuTeNny, MbJIHOMOLHWLM U APYTY CXO4HW, KOUTO MMAT AOCTHN O XapaKTepucTnknTe Bu 3a
CUrYPHOCT, L Ce CYATAT 33 HAAJIEXKHO YMbJHOMOLLEHN 43 M M3NON3BaT WU Ja N3BBLPLLBAT MIATEXHN HAaPeXaaHuUs
NocpeCTBOM BCUYKMN MNATEXHN MHCTPYMEHTM 1 [a U3BbPLUBAT BCAKAKBM AENCTBUS, KOUTO Bre MMaTe Bb3MOXHOCTTA fa
M3BbPLUBATE, KaKTO 1 Aa Bu 06Bbp3BaT NpaBHO, Balns 6U3HeC, CApyXXeHWe UK KakbBTO 1 Aa € BUA APYro NpaBHO
obpa3yBaHue, KakBOTO 61 MOrJI0 Aa CbLLECTBYBA;

ii) Bue nnm n3pu4Ho ynbaHOMOLLLEHO OT Bac nue nmaTe NnpaBoToO Aa OnNpaBoMoOLLLaBaTe Apyru notpedbutenn 3a n3noa3BaHeTo
Ha NaTeXHNUTe NHCTPYMEHTWU, YANTO NpaBa 3a HapeXXJaHe Ha NJ1aTeXHW onepaunmn, 0OTMAHa Ha TaKBa, KakKTo 1 Apyru
npaBa CbrrjlacHO YNOMeHaTOoTO Ha yebcallTa 3a Ycnyrata uan B OHAalH Npodnia, KaTo nNpaBaTa Ha NocjefHMTe MoraT [a
6bLaT AONBAHUTENHO MHAMBMAYaNU3NPaHN 0T Bac nam oT M3pnyHo ynbJHOMOLLEHO 0T Bac nuue, cbraacHo
PYHKUMOHANHOCTUTE Ha YcayraTa.

iii) BCsIKo NnaTe)XHO HapeXaHe 0T onpaBoMoLleH NoTpebuTen we 6bae CYNTaHO 3a HaaleXXHO 00bpeHo oT Bac 1
HEOTMEHMMO CbIrNacHO npasuiaTa no-rope. B cay4yan, 4ye Bue xxenaeTte fa orpaHUym npasaTa 3a A4OCTHN 40 MaTeXHUTE
WHCTPYMEHTMW Ha OnpeaesieHn onpaBoMoLLeHn notpebutenn, Bne nam 3akoHHUAT npeacTaBuTen Ha Bawwus 6usHec naum nuue,
KOETO € N3PUYHO YMbJIHOMOLLLEHO OT Bac CbriiacHO HalwmTe yKasaHna, MOXXe Aa U3BbPLUM TOBa LENCTBME NOCPeLCTBOM
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OHNaNH Npodunia M MoXe Aa HWU U3NpaTu HaAeXHo NoANMCaHo NCKaHe oT Balle nMe nocpeacTBoM perncTpupaHus Bu
UMenn 3a ycayraTta.

3.5 Ako Bue umaTe CbMHeHu4, Ye BawaTta KapTa(u) unn apyr nnaTexxeH MHCTPYMEHT ca 6uim n3non3saHu no Hemo3BoseH
Ha4MH MK B CNyYai Ha HEeNoO3BOSIeHW TpaHcakumu, Bue cneasa HesabaBHO Aa HKM yBegoMuTe. Bue ce 3agb/ikaBaTe fa Hu
yBeLoMUTE KaTo ce CBbpxKeTe ¢ LleHTbpa 3a KOHTakTu, He3abaBHO 1 NPW MbpBa Bb3MOXHOCT B C/ly4auTe Ha usrybsaHe,
Kpaxxba, NpucBosBaHe UM HEMO3BOJIEHO M3MO3BaHE Ha YHUKANMHNTE AaHHW 3@ AOCTbM U/WAK NepCcoHann3npaHnTe
XapaKTEPUCTUKKN 3a CUFYPHOCT U/MAW Ha NNAaTEXHUTE UHCTPYMEHTH, BKJIIOYUTESNIHO, HO He CaMo Te3un Ha KapTaTa/uTe, KakTo
W fa B3eMeTe BCUYKWN NPEBAHTUBHU MEPKWN 3@ CUTYPHOCT, MO3BOJIEHW OT YcayraTa, BKAYUTENHO feakTUBUpaHe Ha
KOMMPOMETUPaHNA NAaTeXeH UHCTPYMEHT, U3M0A3BalKu YcayraTta uamn ga Hy no3sosiMTe Aa W3BBbPLUUM NOCNELHOTO, KaTo Mo
TO3M Ha4YYH OrpaHNyMTe PUCKa OT HEMO3BOJIEHN TPaHCaKLuy U LWeTw. Bre Ccbluyo ce cbrnacsasaTte fa HU yBeaoMuTe He3abaBHO
Mo CbLUMSA Ha4YMH 3a BCAKAKBU Apyru npobrBy B CUrYPHOCTTa, OTHACALWM ce Ao YcayraTa, KOMTo ca AOoCTUrHanu ao BaweTo
3HaHwue.

3.6 Hue MoxeM fa npeyCcTaHOBUM M3Mosi3BaHETO Ha KapTaTa 4aCTUYHO WAW HaMbJIHO, BKAOYUTENHO fa 610KMpame
KapTaTa/uTte nnu yHKUMOHaNHOCTTa 3@ be3KoHTaKTHM nnalwaxuns, B Cly4anTe, KoraTo nogo3mpame, Ye CUrypHocTTa uM
MOXe Oa e 6una KOMMpoMeTupaHa, nWin 4e e Haanue Heno3Bos1eHO N3nosi3BaHe UK n3MaMa. Hwne e Bn yBeaoMnUM
npeaBapuTENHO, NN aKo TOBa HE € Bb3MOXXHO, BeAHara cfief CNpaHeTo Ha NoJsi3BaHeTO Ha KapTaTa, Moco4Banku
NMPUYMHNTE 3@ CMMPAHETO, OCBEH aKO TOBa NPeAOoCTaBsHE Ha MH(OPMaLMS LLie OCyeTW NpuiaraHeTo Ha ornpaBAaHN Mepku 3a
CUIYPHOCT nan 6u 6o B NpoTuBOpeYmne CbC 3aKoHa. Hue e pasbnokmpame manonssaHeTo Ha KapTaTa n/wunn we Bu
npenocTaBMM HOBU NMepPCoOHaIn3npaHn XapakKTepUCTUKM 3a CUrypHOCT Bb3MOXHO HaI7I-CKOp0, cnied KaTo NPpU4nHNTE 3a
cnupaHeTo 6bAaT OTCTPAHEHW U NpW YCN0BUE, Ye Bue cTe n3nbIHUAN CBOMTE 3a4bJKEHNS KbM Hac.

3.7 3D Secure ycnoBus

i) BawaTta/ute KapTa/v aBTOMaTW4HO ce peructpupaT 3a 3D Secure ycnyraTa € OCbLLECTBABAHETO Ha OHIaH TPaHCcakLmm C
KapTtaTa. 3D Secure e curypeH Ha4uH Aa m3non3saTte BawaTta KapTa 3a N3BbpLUBAHETO Ha NMOKYMNKW B MUHTEPHET Npu
Twproseu, nogabvpxall 3D (,,3D Teproeuun”). Bue cTe ANbXeH ga npoBepsBaTe U akTyanusupate TeneOoHHUTE HOMepa, KbM
KOUTO Ca CBbp3aHu Bawwnte Kaptn B myPOS YcnyraTa, BKAOYNTENHO TenedoHHWTE HOMepa Ha Apyru noTpebutenu, Ha KouTo
CTe fanv AoCTHM A0 AOMbAHUTENHN KapTH, CBBbP3aHu ¢ BallaTa cMeTKa 3a efIeKTPOHHM napu.

ii) Hne we n3npaTtum n3sBecTre, CbAbPKaALLO KOA 3a eAHOKpaTHa napona (one-time password wan ,OTP”), oo cBbp3aHusa Bu
MobuneH TeneoH KbM CbOTBETHaTa KapTa Wan No Apyr Ha4yvH, ako € NPUI0XKNMO, BCEKW OTAE/EH MbT, KOraTo HanpaenuTe
OHMalH Nokynka Ha BupTyaseH MOC Ha 3D Twproseu,. 3D Secure ce NpefocTaBsa OT YJeH Ha acoumnaumaTa npu Mastercard
SecureCode™ w/wnu Verified by Visa™.

iii) U3non3eaHe Ha 3D Secure oT Balwa cTpaHa HV NO3BONSBa Aa M3BbPLUNM 3a4bNO0YEHO YCTAaHOBSBAHE Ha WAEHTUYHOCTTA
Ha HawwuTe KapToabpxaTenu. Hue He npeacTaBsMe HUKaKBa Apyra npeanosiaralia ce Wan n3puyHa rapaHuus no 0THoWeHne
Ha CTOKWTE UM YCNyrmTe, KOUTO 3aKymnyBaTe OT TbproeeLa, korato Bu npegoctaBame dyHkumaTa 3D Secure. Hue He
npoBepsiBamMe CaMOJINMYHOCTTa Ha KOWTO 1 Aa € TbProBew Win opraH13auus, C KOSTO CTe CK/YMAN [OrOBOP B MHTEPHET,
HUTO NPaBUM M3SBNIEHNSA 3@ CTOKUTE WM YCAYrUTe Ha KOWTO U Aa € TbPproBew, Uav opraHu3auusi, Kouto cte nsbpanu, 3a aa
HarnpaBuUTe Nopbyka Uan NoKynka.

iv) Mpenwn BCsKa oHNanH nokynka ¢ Kaptata/ute Tpsbsa Aa CTe CMrypHu, Ye MobmnHmat Bu TenedoH e B CbCTOsHME Aa
nony4u OTP BBB Bpb3Ka ¢ 3D Secure ycayraTa.

v) Korato usnonssate Kaptata/uTe cu, 3a fa HanpaBuTe MHTepHeT nokynka npw 3D Tvprosew, we Bu 6bae npepoctaseHa
eNeKTpPoHHa pasnucka u OTP e 6bAe n3npaTeH aBTOMaTUYHO 40 MObuUnHNA By TenedoH, kbM KoWTO KapTaTa e CBbp3aHa.
OTP we 6bae n3npateHa Ype3s CMC nnm push nseectume, nnm 4pes gpyro npunoxexue kato Viber, GateKeeper u gpyru
noaobHu, UM No Apyrv HauyMHW, No3sonsBalLmM aa 6bae usnpaTeH Koa Ao MobuneH TenedoH.

vi) Mpeaun oa NoTBbPANTE UHTEPHET MOKYMKa WAK Nopbyka B yebcanT Ha 3D Tbprosel, we 6baeTe npeHaco4eHn KbM yeb
CTpaHuua, KoATo AaBa NoApobHOCTM 3a TpaHCaKLMATa KaTo Me Ha MarasunHa, CyMa Ha NoKynkaTa 1 aaTta, ako € NpuioXnmo.
LLle 6baeTe nomMoneH ga NoanuLLeTe NopbykaTa, KaTo BbBedeTe cBost OTP n KNNKHeTe BbpXy ,M3npawaHe”/"Submit”, 3a oa
npoAbJIXNTE C NoKynkaTa. be3 ga BbBegeTe OTP KoAa cu, NOKynNKaTa B MHTEPHET He Moxe Aa 6bae 3aBbplieHa npu 3D
Tbprosuu. B cnyyan, 4e OTP e BbBeAEeH HEMPaBUAHO TPY NOCAEA0BATENHN MbTU, HAMA Aa MOXeTe Aa NPOABIKUTE C
NnokynkaTa. AKO He noJsiysmTe aBToMaTu4Ho OTP, MOXXeTe Aa HM n3npaTuTe 3as8BKa 3a MOBTOPHO u3npawaHe Ha OTP. MoxeTe
[la HanpaBuTe TPW UCKaHMUA 3a n3npawaHe Ha OTP. Ako He nony4uTe OTP, TpabBa fa npoBepnTe fanu MOBUAHNAT HOMeEp,
KOWTO CTe peructpmpanm n cebp3anim ¢ KaptaTa, e NnpaBuaeH U fann LENCTBMTENHO Ce M3M0A3Ba TON, 1 MpU HyXXAa Aa ce
CBbpXeTe C Hac.

Vii) AKO NMPOMEHMNTE KOMNTO 1 Aia € CBbp3aH TenedoHEH HOMEpP, aAPECHT CU (BKJIIOYNTENTHO UMEST aApec), NN KakBMTO U Aa e
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Apyrn ocobeHoCTn Ha cpeacTBaTa, Ype3 kouTo nonyyasate OTP, Tpsabsa oa HM u3BecTuTe He3abaBHO, 3a Aa rapaHTupamMe, Ye
HalWTe AaHHW Ca aKTyasHM U MOXEM [la U3npaTuM eaHoKpaTHa napona (OTP). M3BecTneTo npu ToBa ycsioBue TpsabBa Aa HK
6bAe n3npaTeHo, KakTo € NOCOYeHO B pa3aena KoMyHmnkaumsa n U3BecTus B HaCTOAWOTO CNOpasyMeHme.

viii) Bne cTe OTroBOPHW 3a BCUYKWN TaKCU, HaNOXKeHN OT TPETU Nnnla, BbB BPpb3Ka C N3MOJI3BAHETO Ha 3D Secure:

(1) Hue He npoBepsiBaMe CaMOIMYHOCTTa Ha KOWTO 1 Aa e 3D Tbprosel, HATO NPaBUM KakBOTO U Aa 6o n3seneHue,
U3PWUYHO UM KOCBEHO, 33 TEXHUTE CTOKW WAN YCAYruW, Wav Aanu Tpsabsa 4a CK/loYBaTe 40roBop C THX.

(2) OTP we 6bAe BanMAeH caMo 3a MNOKYMNKaTa, 3a KOATO CTe ro Noayynnaun. Bue cTe 0TroBopHU 3a 3ana3BaHETO Ha
KOH(maeHumnanHocTTa Ha OTP. Bue He TpsabBa Aa npefocTtassATe cBoute OTP Ha TpeTu anua.

(3) AKo cMsATaTe, Ye MOXe [la MMa KaKBaTo M [la € HeoTopM3MpaHa HTepHeT TpaHcakuusa ¢ BawaTa KapTa, Tpsibsa Aa Hu
13BeCTMTE He3abaBHO CbrNacHo YCA0BMATA Ha HacToAWwMA [orosop.

ix) C HaCTOALLOTO Ce CbrilacsBaTe 1 NOTBbPXKAABaTe, Ye KoraTo naawaHe ¢ 3D Secure e n3sbpueHo ¢ Bawa KapTa,
BbBeXAaHeTo Ha OTP e ce TpeTupa KaTo BaJIMAHO U HEOTMEHMUMO Cbrrlacue 3a U3MbJIHEHWE Ha NNaTeXHaTa MHCTPYKLUS.
Bue HocnTe OTFrOBOPHOCT 3@ BCUYKMU MHCTPYKLMKU, KOUTO Ca M3npaTeHn Ype3 n3nonssaHeTo Ha OTP. Bue cTe oTroBopHM 3a
ToBa fa na3uTte BawwnTe OTP curypHun n noseputenHu. JonbaHUTEHa MHGopMaLns 3a BawaTa 0oTroBOPHOCT M HallaTa
OTroBOPHOCT BbB BPb3Ka C N3MNOJI3BaHETO Ha KapTaTa Bun e nocoyeHa Nno-A0N1y B CbOTBETHUTE YaCTU Ha HacToALLNA ﬂorosop.

x) BocTbnHOCT Ha 3D Secure. CTapaeM ce fa NpefocTaBsMe MbJHO 06CNy>XXBaHe MO BCAKO BPEME, HO HE M0 rapaHTupame.
Hve HAMa fla HOCUM OTroBOPHOCT Nped Bac npw nunca Ha 3D Secure unum gpyra Hem3npaBHOCT, KOUTO Ce Ab/KaT Ha:

(1) n3BBbHPEOHN NN HENPEOBMANMY CbONTUSA, KOUTO Ca U3BBH HALIUSA KOHTPOJI, YAUTO nocnencTens buxa bunm
HenpenoTBPaTUMU, BbMPEKN BCUYKW HALIW YCUIINS; NN

(2) HaweTo 3aAbJOKeHNe Oa Cna3BaMe BCUYKU APYrn pa3nopexaaHna Ha NPpUuiaoXnMnTe 3akKoHN.
4. 3awuTa Ha BawuuTe N1MYHU B aHHU U Ha PUHAHCOBaTa TalHa:

4.1 Hne nmame npaBoTo fa obpaboTBame BalwmTe NUYHNM AaHHM B CbOTBETCTBME C MPUIOXKMMOTO 3aKOHOAATENCTBO 3a
3aliMTa Ha IMYHUTE AaHHW, LOKOAKOTO TOBa € HeobXoAnMO 3a HaANeXXHOTO U3MbJIHEHVE Ha TbProBCKUTE B3aMMOOTHOLLIEHNS
1 [JOKOJIKOTO CbOTBETCTBA Ha CbLLECTBYBALLOTO 3aKoHoAaTeNcTBO U Perynaumu. C ornen Ha ToBa KNNEHTBT HU
ynbiHOMOWaBa fa cbbupame, obpaboTBame 1 3ana3Bame AaHHW, KOUTO Ca BbB Bpb3Ka ¢ KnneHTa, npefocTaBeHn oT 6aHKm
Uan cneumnanncTu. 3a MHGopMaLMa OTHOCHO MOIMTMKATa Ha CbXpPaHeHUe Ha NYHM AaHHKU Ha myPOS, KnmeHTbT Tpsabea aa
npoyeTe MoanMTUKaTa 3a MOBEPUTENHOCT, AOCTbNHa Ha yebcanTa 3a YcnyraTa. KnmeHTsbT MMa nNpaBo, ako MoucKa, Ha
eNleKTPOHHO Konue Ha lNonnTrkaTa, KoeTo we My 6bae nsnpaTteHo B PDF hopmaT, KaTo ce CBbPXKE C Hac Ype3 CBOS
perucTpupaH nmeinn 3a YcayraTta.

4.2 ®uHaHCoBa TaiHa: H1ue cMe 06BBbP3aHN CbrIAaCHO NPUIOXKMMOTO 3aKOHOAATENCTBOTO U HACTOALLMSA AOrOBOP CbC
Cna3BaHeTo KOHUAEHLMANHOCT OTHOCHO BCAKaKBa MHGopMauus, KosTo KnMeHTbT HK e npefocTaBn 3a cebe cn
(,KoHtmaeHumanHa nHgopmMauna”). Bbnpeku ToBa, HMe CMe 0BAACTEHN OT NPUIOKUMUTE HALMOHAHU U/MAN MeXAYHapoaHW
3aKOHW ga crnofensame KoHgpuaeHumanHa nHgpopmauns. Bue moxeTe fa npoyeTeTe rnoBeye 3a HalmTe NpakTuKy npm
0bpaboTka Ha MMYHUTe Bn aaHHM B MoNMTMKaTa 3a NOBEPUTENHOCT.

5. Takcu 3a YcnyraTta:

5.1 Hue we Bu Hayncnssame TakCy 3a U3MNoJi3BaHETO Ha YcnyraTa, B CbOTBETCTBME C npeasuieHo B Tapudgara. TapudgaTa
MoXe Aa 6bhe NnpoMeHsHa eLHOCTPaHHO OT HacC C ABYMeCeYHO Npean3BecTune, n3npaTeHo 4o Bac. NpomeHunTe B TapudaTta
we 6baaT nocoysaHn BbB Bawus oHnanH npodua nam 8 myPOS MobunHoTo npuaoxeHune n Bue we 6baeTe HagnexHo
MHOPMMPaH CbrnacHo YC/1I0BUSATa Ha HacToAwms [Jorosop. Hue MoXeM oa HauucisiBaMe TakCy 3a TpaHcdepu, B CllyYan ye
nocnefHOTO e YyroBopeHo B TapudarTa.

5.2 O6bmMsaHa Ha BanyTa: AKO TpaHCakLmMsATa BKo4YBa 0bMsAHa Ha BanyTa /npeBanyTupaHe/, Ta we 6bae n3BbpLUeHa no
obmMeHeH Kypc, onpegesneH oT Hac, ntoc Takca 3a obMsHa Ha BasyTa, NpeACTaBABaLla onpeaesieH NPoLeHT Hag 06MeHHNS
KYPC, aKo TakaBa Takca e u3puyHo npeasuieHa B TapudaTta. OBMEHHMAT KYpC Ce N3MEHS PerynsapHo Bb3 OCHOBA Ha
nasapHuTe ycioBusa (Ha 6a3aTa Ha NasapHuSa Kypc, Ha KOWTO Hue npuaobmeame pasnnyHuTe BanyTu). OBMEHHNAT KypC MOXe
fa 6baaT NpunoXeH oT Hac ¢ He3abaBeH eheKT 1 e AOCTbMEH B OHNANH nNpoduna Bu. TakcaTa 3a obMsHa Ha BasyTa ce
HaynCnaBa M 3aibp>Ka OT HaC BMHAru, KoraTo n3BbpLuBaMe 0bMAHa Ha BanyTa CbraacHo BalweTo nnaTexxHO HapexxaaHe. Bue
MOXe [a N34UCSIMTE Ype3 OHMalH Npoduna 3a ycayraTa kakbB ObMeHeH Kypc ce npuiara 3a fafieHa TpaHCaKLms, KakTo 1
cyMmaTa Ha TakcaTa 3a o6MsAHa Ha BanyTa, ako TakaBa MMa npeaBuaeHa B Tapudara.
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5.3 KoraTo obmMsAHaTa Ha BajlyTa Ce NpeAfiara Ha MACTOTO Ha npofdaxkba (point of sale) oT Hac, Bue e MoXxeTe ga BMANTE B
MobunHoTo npunoxeHne nam B YebcanTa Ha ycnyraTta Kypca 3a 06MsiHa, KOWTO Wwe 6bae NpuioXXeH KbM TpaHCaKUUsATa,
npean HeMHOTO M3nbaHeHMe. C NpUCTbNBaHE KbM NOTBLPXXAABaHE Ha NiaTeXHaTa TpaHCakums, Brue ce cbrnacsaeaTe ¢
ycnosusiTa 3a obMsAHaTa Ha BasiyTa. B caydai, Ye obMsHaTa Ha BaslyTa Ce npefsiara Ha MACTOTO Ha npodaxba (point of sale)
oT Tbproeeua, a He OT Hac, Bne ce cbrnacsiBaTe Npu NOTBbPXKAABAHE Ha TPaHCaKUMATa C yC/ioBUaTa Ha obMsHa Ha BanyTa
Ha TbproBeua, KakTo U BCAKAKBW TaKCK, KAKBUTO NOCNEAHUAT MOXe Aa € npeasnann. Hne He HOCMM KakBaTo 1 fia e
OTrOBOPHOCT 3a NoaobHa obmsaHa Ha BanyTa. B cnyyair, ye BalweTo nialaHe ¢ eNeKTPOHHW Napy Ce U3MbJIHABA NOCPEACTBOM
cBbp3aHa [ebnTHa nam KpeanTHa KapTa 1 ce npunara obMsaHa Ha BajlyTa, CbC CK/OYBAHETO Ha HacToswma [lorosop, Bue Hu
onpaBoMoLLaBaTe fa U3BbpLIBaMe 0bMsHaTa Ha BaJlyTa BMeCTO Bawusa nspaten Ha KpeanTtHa nan [ebutHa KapTa.

6. OTroBOopHOCT Ha KnueHTa:

6.1 B ciiyyai, ye Bue nsnonssaTe YcnyraTa B Ka4eCTBOTO CM Ha noTpebuten, Bue e HOCUTE OTrOBOPHOCT 3a BCUYKK 3arybu,
KOMTO Ca CBBbP3aHU C BCUYKW Hepa3peLLeHn NaaTexXHU onepauuy, Npou3TUYallLyn oT U3MNoN3BaHETO Ha n3rybeH, oTkpagHaT
WA HE3aKOHHO NMPUCBOEH MaTEXEH MHCTPYMEHT, [0 MaKcMMaeH pa3mep oT 50 eBpo, Uau eKBMBaNEHTa B Apyra BaayTa. B
C/ly4al, 4ye He CTe B Ka4eCTBOTO CU Ha NoTpebuTen, Bue Lie 0TroBapsTe HEOrPaHWYEHO 3@ BCUYKM 3arybu, KonTo cTe
MOHECUAN, BbB BPb3Ka C HEPA3PELLUEHU U HETOYHO M3MbJIHEHM TpaHCakLuK ¢ BawaTa KapTa, npon3Tuyalum ot
M3M0N3BaHETO Ha 3arybeH, oTKpaLHaT WM HE3aKOHHO NMPUCBOEH MNATEXEH UHCTPYMEHT UM HEMPaBUIIHO U3MO0JI3BaHe Ha
nAaTeXeH MHCTPYMEHT.

6.2 He3aBucMMO OT ropHOTO, Bue HocuTe NbaHa OTrOBOPHOCT 3a BCMYKM 3arybu, MOpoAeHn BbB BPb3Ka C HEMO3BONEHU
TpaHCaKuuUy U/Mamn 3a BCUYKK Bpeaun, He3aBMCUMMO OT CTOMHOCTTa Ha 3arybuTte nam speanTe, ako Bue cTe gencrsan
nocpesCTBOM M3MaMa WM C YMUCHA uamn rpyba HeOpeXXHOCT He CTe U3MbJIHUIN HAKOE OT 3abJKEHNATa CU, NPeABNLEHM B
[loroBopa uav B 3aKOHa, BKJIIOYUTENIHO U 3a4bJ/KeHNeTo By fa ona3saTe CUrypHOCTTa Ha aeHTUMMKaLMOHHUTE AaHHW 33
LOCTbM, KOUTO NPeAOoCTaBAT AOCTHLN A0 BalwaTa cMeTKa, eneKTpoHHW napu unn KapTa, KakTo 1 apyru. B ciyyan, Ye He cTe B
Ka4yecTBOTO CM Ha noTpebuTen n n3nonseate BawaTta myPOS KapTa Bue ce cbrnacssaTe, 4ye Bue Tpsbea fa LoKaxeTe, ye
nnaTe)HaTa TPaHCaKLMs e Hepa3pelueHa WK HernpaBuUaHO U3MbJHEHa.

6.3 Bue nmaTe npaBo Ha obe3leTeHne 3a Bpeamn BbB BPb3Ka C HEMO3BOEHN UJIN HETOYHO U3BPLUEHN TPAHCAKLMMW, KOETO He
BKJIOYBA TAKCW, JIMXBY UM MPOMYCHATW NON3M (OCBEH aKo He AeNCTBaTE B KAYECTBOTO CU Ha NoTpebuTen), noHeceHn oT Bac
BbB BPb3Ka C HEMO3BOJIEHUN WM HETOYHO U3MbJIHEHN TPAHCAKLIMM, KOETO 0De3LIeTEHNE Ce OAb/KM NPU YCII0BUE, Ye CTE HU
YBEAOMWU 3@ HEMO3BOJIEHUTE W HETOYHO U3MbJIHEHWN TPAHCAKLMM HE NMO-KbCHO OT 7 (cefieM) LHU Cnep AaTaTa Ha
Herno3BoJIeHaTa WM HETOYHO M3BbPLIEHaTa TPAHCAKLMS, a B CJlyYall Ye [eiiCTBaTe B KAa4eCTBOTO CU Ha MoTpebuTten, He no-
KBCHO OT 13 (TpuHaZeceT) Mecela OT 3aAbJKaBaHE Ha NIATEXHUS UHCTPYMEHT CbC CbOTBETHATa HEMO3BOJIEHA UJIN
HenpaBWJIHO M3BBbpLUEHa TpaHcakums. Mo Balle uckaHe, Liie M3BBbPLLMM pa3c/iefBaHe 3a Aa Npoc/eanM TpaHCaKUMsATa 1 Wwe
Bv yBefoMuM 3a pesynTaTa OT nocsiefHoTo. KoraTo Bue nmaTe npaBo Ha obe3leTeHune, HUE LWe Bb3CTaHOBKM CTOMHOCTTa Ha
HepaspelleHaTa TPaHCAKLUWMs, HaMasleHa CbC CyMaTa Ha Hauync/ieHUTe Takcu cnopef TapudaTa, KaTo KpeauTrpame BawaTa
cMeTKa.

7. NpekpaTsaBaHe Ha Jorosopa:

7.1 Bne pasbupaTe n ce CbrnacsBaTe, 4e HUE MOXEM Aa NPeKpaTMM NpefoCcTaBAHETO Ha YcnyruTe KbM Bac, B CbOTBETCTBUE
C npefBunaeHoTo B [loroBopa, KakTo U Npu NoMCKBaHe OT CTpaHa Ha PUHaHCOBaTa UHCTUTYLMA, KOATO noaabpxa BawaTa
CMeTKa, KbM KoATo KapTaTa e cBbp3aHa. Bue MoxeTe fa cnpeTe nosi3BaHeTo Ha YcnyruTe no BCAKo Bpeme, 6e3 fa e
HeobxoAMMO Aa HW MHopMKpaTe 3a ToBa. [loroBOPBT Le NPOABIKM fla MMa AeicTBue Ao KpaHunsa Cpok, LoKaTo He bbae
npekpaTeH oT Bac nam oT Hac, B CbOTBETCTBME C NpeaBULEHOTO NOo-A0Y.

7.2 Ako Bue xxenaeTe fa npekpaTtuTe [loroBopa C Hac, Bue MmoxeTe fa ro HanpasuTe He3abaBHo 1 6e3 ga 6bheTe TakCyBaH,
no BCSIKO BpeMe, KaTo:

i) HM yBeOMUTE CbrIacHO pa3nopendbuTe 3a KOMyHUKaALMSA MeXAy Hac, OnncaHu no-Lony; u
ii) HM BbpHeTe BawaTa KapTa.

7.3 B cnyyall Ha KakbBTO 1 la € PUCK OT BPeAM 3a Hac B pe3ynTaT Ha AeACTBUS Mo 0TMSHa, YapaXbek, NpeTeHLmMmn n NCKoee
(claims), pa3Hocku, rnobu, HeyCToNKK, HapyLlleHne oT Balla CTpaHa Ha MpUIoKMMUTE MEPKUTE CpeLly U3NMpaHe Ha napu uam
cpeLly hMHaHCMpaHe Ha Tepopr3Ma Uav Ha APYry perynauum u pyru CXo4HW 0TFrOBOPHOCTU, B pe3ynTaT Ha BaweTo
nosi3BaHe Ha YcayraTa, Hue MOXKEM Aa NpekpaTuM NpefocTaBsHETOo Ha YcayruTte n/unu ga 3agbpxum cpeacteata Bu go 180
OHW, flopu cfief npekpaTaBaHe Ha [loroBopa, Uan 3@ No-KpaTbK UK MO-4bAblr CPOK, B CbOTBETCTBME CbC 3aKOHa,
BKJIOYMTE/IHO 3aKOHU 3a 3alWnTa Ha noTpebutenuTe. Bue e ocTaHeTe OTrOBOPEH 3@ BCMYKMN CBOW 3a4bJ/KEHMSA MO TO3M
[lorosop fopwu cyief nNpekpaTaBaHeTo My U/uan cnef 3aKpMBaHETO Ha CMeTKaTa.
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7.4 Hne moXxXeM Mo BCAKO BpeMe Aa npekpaTtum [loroeopa ¢ Bac, 6e3 na Bu yBegomsaBame npenBapuTesHO aKo:

i) CTe Hapywwuny KOSTO 1 Aa e MaTeprasiHa pa3nopenba oT [loroBopa vy KOWTO U @ € 3aKOH WS perynauns, uin
npaBuiaTa Ha KapToeuTte OpraHusaumm unu apyru OpraHusauum

ii) HMe cMe ObXHU cnopef 3akoHa Aa npekpaTum [loroBopa, Man cnopes npasuio Ha KapToBa opraHv3auns, Win gpyra
TakaBa OpraHusauus (HanpyMep KoraTo NpefoCTaBAHETO Ha Ycnyrata KbM Bac npectaHe fa CbOTBETCTBA Ha NPUJIOXKUMUTE
Perynauun).

iii) ®MHaHcoBaTa MHCTUTYLMSA, KOATO Bu npepoctaBs myPOS CMeTKaTa 3a €NeKTPOHHU Napu, KbM KoaTo KapTuTe ca
CBbp3aHu, 610KkMpa BalwaTa cMeTKa nan npekpaTh [oroBopbT cv € Bac nopaamn KakBaTo v Aa e Npuy4nHa. B Takbe ciyyan,
HMe HAMa Aa HOCMM OTIFOBOPHOCT 3a NpeKpaTsABaHeTo Ha HacToAwma [lorosop ¢ Bac.

7.5 OCBEH aKo B HACTOALLMS AOrOBOP € NpefBUAEH No-KPaTbK CPOK, Cropes] 3aKoH, H1Ue MaMe NpPaBoTo Mo BCAKO BpeMe fa
npekpaTum [loroBopa C AByMECEYHO NpeAn3BecTue Lo Bac.

8. ObxBaT Ha rapaHTupaHe:

8.1 Hue He faBamMe HUKaKBW U3PWUYHW rapaHuny Wan gekaapaumm no oTHOWEHWe Ha nNpedocTaBsaHeTo Ha YcayraTa. lo-
creumnanHo Hue He Bu rapaHTupame, ye:

i) BaweTo usnonsgaHe Ha chyraTa e oTrosaps Ha BawmTe N3MCKBaHNA MU O4aKBaHWS;

ii) BCAKakBa MHGOpMaLMs, KOATO MOXKETE Aa NoJy4ymTe B pe3yiTaT Ha M3MO0A3BaHETO Ha YcyraTa, we 6bae To4YHa nan
HajeXnHa.

8.2 3a YcnyraTa He ce npunaraT HUKAKBU YCI0BUSA, rapaHuumn nav opyru yciosus (BKOYUTENHO BCSAKAKBU npegnonaratin
Cce ycnosunda BbB BPpb3Ka C HUBO Ha Ka4eCTBOTO, NPUIroAHOCT 3a onpenesieHa uen nan CboTBeTCcTBMNE C AaAEHO onncaHwue),
OCBEH [J0KOJIKOTO TaKMBa Ca U3PUYHO nocoyeHu B florosopa.

8.3 HuLLo B HAacTOSALWMAT [JOroBOp HAMA [a MOB/NSIE HAa UMNEPATUBHMTE NpPaBa, KOUTO Ca YCTAHOBEHW 3a Bac no cunaTa Ha
3aKOHa, B KAYeCcTBOTO Bu Ha MoTpebuten 1 KOUToO He MOXETE Aa AeporupaTe UM U3MEHUTE MO CUlaTa Ha AOrOBOPEHOCT.

9. O6xBaT Ha OTrOBOPHOCTUTE:

9.1 Huwo B HacToALWMSA [loroBop He U3KJII0YBa 1 HE OrpaHUYaBa HallaTa OTFOBOPHOCT, OT KOATO HWE He MOXe Aa ce
ocsoboaum nnm ga OrpaHMyMM CbrnacHo HacToAwms loroBop nan rno cMUChIa Ha 3akoHa.

9.2 [pu crna3BaHe Ha YCJI0OBMATa Ha NpefxoJHaTa Kiay3a HUe HAMa [la HOCUM OTrOBOPHOCT npef Bac 3a:

i) KakBMTO U Aa 6uNo KoCBeHW UK nocneaBaluy 3arybu, konto morat Aa 6baaT NnoHeceHn oT Bac. ToBa BKOYBa NPOMNyCHaTH
noJs3u (NPUYNHEHUN NPAKO WM KOCBEHO), 3aryba Ha penyTauus uan npodecrnoHanHo peHoMe uan 3aryba Ha gaHHuM 3a Bac;

ii) KakBUTO 1 fa buno 3arybu nnn Bpean, KOMTo MoraT fa 6baaT NoHeceHW oT Bac B pe3ynTaT Ha:

(1) Bcsiko Bawe ynoBaHue B NbJIHOTATa, TOYHOCTTA WK CbAbPXKAHNETO Ha KAaKBAaTO N Aa € PEKJIaMa NN KOETO € B pe3yntaT
Ha B3aMMOOTHOLUEHUS 1M TpaHcakuma mexay Bac un KONTO 1 fa e peknamogfaTes, YUATO pekslaMa e nokasaHa B YcsyraTa;

(2) BCAKO M3TpUBaAHE, NOBPEXAAHE UM HEYCMELLIHO CbXPaHsBaHe Ha KOMYHMKALUWOHHMN AaHHW, NOALBPXAHN UIN NpeLaBaHu
0T Bac npu n3nonseaHeTo Ha YcnyraTa;

(3) BCAKO Balle HensnbHEHWE Ha 3a4b/DKEHNETO fa HU NPefoCTaBUTe akTyasHa U TOYHa MHADOPMaLMa 3a CBOSITA CMETKa; U
(4) BCAKO M3MosI3BaHE WM OMWT 3a U3MoJi3BaHe Ha YcayraTa oT Bac unm TpeTu fiMua ¢ Luen n3mama;

iii) Bcsika KoMneHcaumns 3a TakCy WK NUXBK, NNATEHWN UAN HaYMCNeHn oT/Ha Bac, B pe3ynTtaT OT HeEU3NbJIHEHNE NN HETOYHO
n3nbJIHEHNE Ha NJaTeXHa TPpaHCaKLUKnA.

10. KoMyHUKaLuA N U3BECTUA:
10.1 Lsnata uHpopmaums we Bu 6bae npegocTaBeHa MM OCUTypeHa Mo IECHOLOCTBbNEH HauynH, Ha necHopa3bupaema

opmMa 1 Ha 6brapcku e3uk. Bcskakeu apyru esmum, Ha kouto buxme Morav ga Bu npeactasum MHopMaLms, ca caMo 3a
Balue ynecHeHue n 6barapckata Bepcus Lie e MepofaBHa.
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10.2 Bue ce cbriacssaTe, Ye HUE MOXEM [a u3npallaMe n3snevyeHns nav gpyru cboblieHns fo Bac nocpeacTsoM nmeinn o
perncTpupaHms Bu nmeinn 3a ycnyrata, Ypes oHAanH npoduna Bu 3a Ycayrata unm myPOS MobuaHOTO NpuiioXxeHne nan no
Apyr NoAxoAsll HavyuH, BbB BPb3Ka C BCEKM BBLMNPOC, 3acaraw, BaweTo nsnonssaHe Ha myPOS KapTtaTa, BKIOYUTENTHO
Jorosopa (1 peaakumMm nam n3MeHeHus no Hero), U3BeCcTUs Uan paskpuBaHe Ha MHGOPMaLMA OTHOCHO KapTaTa, KakTo 1
pa3pellaBaHe Ha naaLlaHus.

10.3 OnpepeneHun cbobLLEHNS Ce OTNPABAT MO CNeAHNS HAYWH:

i) DoroBopbT By ce npepocTaBs BbB Bawna oHnaH npoduna npu pernuctpauusTa BbB BUA 3a oTrnevyaTBaHe. [JoroBopbT e
LOCTbMeH 1 Ha YebcanTa Ha YcnyraTa;

ii) YBegomneHnsa 0THOCHO M3MeHeHUs B HacToAWwMmMs [loroBop cnef perncrpaumnsata Bu ce nanpawat 4ypes umenn nam Bu ce
npenocTaBsAT NOCPEeACTBOM OHNAMH akayHTa By nnn ype3 myPOS MobunHoTo npunoxexHue 3a YcnyraTa;

iii) OcBeH B cnyvyanTe, KoraTo B [JoroBopa e NoCOYEHO APYro, N3BeCcTune 3a NpekpaTaBaHETO My Ce NpefocTaBs Ypes
nsnpallaHe Ha UMeNN AU ce NpefocTaBa NoCpeAcTBOM Bawuma oHnaH npodmn nam Yypes myPOS MobunHoTo npunoxeHve 3a
YcnyraTa;

iv) NHdopmaumsaTa 3a banaHca, TpaHCaKLMMTE UK M3BNieYeHMATa e 6bAe HalM4Ha B UCTOPUSATA Ha TPaHCaKLMNTE BbB
Bawwms oHnanH npodun nnm 8 myPOS MobnnHOTO NpUNOXKEHWE;

v) MHhopmMaumaTa 3a NpeycTaHOBABAaHETO Ha 13non3BaHeTo Ha KapTaTa we Bu 6bae n3npateHa 4ypes uMmenn nnm we 6bvae
npeLocTaBsHa NOCPeACTBOM Balwwuns oHnanH npodun nam nocpenctsom myPOS MobuaHOTO NpunoXkeHue.

10.4 Bcsiko yBefioM/IeHUe, M3MPAaTEHO A0 HAC BbB BPb3Ka C HacTosAWwMs [JoroBop cnefBa fa 6bae n3npaTeHo [0 HalwuTe
0b6sBeHMn NoLweHCKN agpecn Ha HalnTe cefanunila:

3a myPOS KapTaTa 1 BCUYKMN KapTOBU YCIIyru:

Ha BHMMaHMeTO Ha:

myPOS Cards Team

JAnkapt” ALl, BusHec Mapk BapHa b1, rp. BapHa 9009, bvnrapwms.

10.5 lMNpwn cnegHNTE HEOTNOXXHU Ciyyau, Bue cnensa HesabaBHO Aa HY yBegoMUTE:

i) N3BecTme 3a 3aryba nam kpaxba Ha BawaTa KapTa nam ycTpoiCcTBO, HEMO3BOJIEHO U3MO0/3BaHE NN BCAKAKBO
KOMMpoMeTuMpaHe Ha lNepcoHann3mpaHnTe XxapakTepuCcTuKn cnepsa aa 6bae HanpaBeHo He3abaBHO KbM KOHTaAKTHMSA LLEHTBP
Ha TenedoHHMTE HOMepa, MOCOYEHU BB Ha yebcanTa Ha YciyraTa (Www.mypos.eu), KakTo 1 Ha rbpba Ha KapTaTa, KakTo 1
[a 0TnpaBuTe NUCMEHO yBeAOMIIEHME Ype3 NMenn Ha help.bg@mypos.com;

i) UckaHmns 3a u3faeaHe Ha KapTa cneasa Aa 6baaT u3npallaHu nocpeacTsoM Bawims oHnaitH npodua nnu MobunHoTo
NpUIoXeHue;

iii) N3BecTne oT Bac, 4e He ce cbriacaBaTe C M3MEHeHMe Ha [JoroBopa v XXenaeTe Aa npekpaTuTe [lorosopa npeau Bam3aHe B
CUa Ha n3MeHeHusTa Tpsabea Aa ce n3npaTy NOCPeACTBOM Bawna oHnamH Npochua nam Yypes uMenn oT perncTpupaHns 3a
Ycnyrata umeiin agpec.

iv) OnnakeaHua oT Bac 0THOCHO onpegeneHn ycayru cnefsa fa 6baaTt nanpallaHu nocpencTsoM Bawms oHnanH npodgun,
4ypes3 UMeNn OT perncTpupanus 3a YcayraTta uMenn agpec uian Ypes pernctpmpaHmsa Bu mobuneH tenedoH 3a YcnyraTa.

10.6 3a uennTe Ha NoaobpeHne Ha YCYyrnTe, KakTo 1 3a LLeIuTe Ha CUFYPHOCTTa, HUE MOXXEM Aa NocTaBsiMe BawwnTte
TenedoHHn 0baxxaaHnsa KbM Hac nog HabnoaeHWe, KaTo BKAOYUTENHO M 3annMcBaMe NnocnegHnTe.

11. Apyru ycnoBus

11.1 OcBeH ako ApYyro He e U3pu4Ho yrosopeHo B [lorosopa wau TapudaTa, BCUYKM CyMU, 3a70)KeHn B [lorosBopa, ca
onpegpenenHn B eBpo (EUR) unn B 6barapckm nesa (BGN).

11.2 HacToawwmaT [lorosop, BKAKYUTENHO [TonnTnkaTa 3a noBepuTeNnHoOCT, TapudaTa n apyrute loroBopu npeacrasnissaTt
n34epnaTenHoTo ypexAaHe Ha NPaBOOTHOLLEHNETO BB BPb3Ka C M3noa3BaHeTo Ha myPOS YcnyraTa.
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11.3 Bue ce cbriacsBaTe, Ye ako HMe He YNpaXxHUM HsKoe OT NpaBaTa UK NPaBHUTE HWU Bb3MOXKHOCTM MO HACTOALLMA
Jorosop (UNK1 Npou3TUYALLM MO CUAATA Ha 3aKOHa), TOBA HAMa [la NPeACTaB/saBa 0TKa3 OT NPaBo OT Halla CTpaHa 1 Te3u
npaBa Wan NPaBHU Bb3MOXXHOCTM LLe NPOAb/KAT Aa 6bAaT Bb3MOXHOCT 3a Hac.

11.4 B ciiyyqaih Ye KOMMETEHTEH CbA Aa MOCTAHOBSABA pPeLLeHMs Mo BbNPOCK, CBbp3aHmM € [loroBopa, 0TCbAW, Y€ HAKOSA OT
knay3uTe B [loroBopa e HeBaaMAHa Mo OTHOLEHWe Ha Bac, B Ka4ecTBoTo Bu Ha MNMoTpebuTten, To Torasa Tasm kniay3a e 6bae
OTCTpaHeHa 0T CbAbPXKaHWeTOo Ha [loroBopa ¢ Bac, 6e3 ToBa Aa 3acsira ocTaHanaTa YacT oT JloroBopa. OcTaHaAuTe Kflay3u B
JloroBopa nNpoab/ikaBaT Aa 6baaT BaAUAHN 1 NPUNOKUMN.

11.5 Bure HaMaTe npaBo Oa NpexBbpJiaTe CBOUTE MpaBa U 3a4bJKeHUs no HacTosAwms [lorosop, U3LAI0 UK OTHaACTK, UK No
OPYr Ha4YMH Oa ' Bb3/1larate Win npeoTCTbnBaTe 6e3 HaweTo npenBapnuTesHo NMCMEHO Cbriacue.

11.6 Hue moxxeM fa Npexsbp/iMM CBOUTE npaBa U 3a4b/KeHUs no HacTosAwms [loroBop Ha TpeTo anue, Kato By nagem noHe
nByMeCe4HO npeanssectune 4ypes VIMeI7Iﬂ, NN No-KpaTKo npeanssecTne, B CJly4anTe, KOraTto TOBa Ce HaJlara nopaau npaBHU
WK perynaTopHM NpuynHW. B caydai, Ye He CTe CbriaceH C ToBa NPeXBbPJISHE, Hue Wwe Bu npesocTaBnuM Bb3MOXHOCT fa
npekpaTuTe forosopa 6e3 Takcu, rnobu n nogobHU caHKLMK.

11.7 Bcekun UCK nau CNop, Bb3HWKHA BbB Bpb3Ka C [loroBopa uiamn B pe3yntaTt Ha NpefocTaBAHETOo Ha YciyraTa, cBbp3aHa C
KapTtaTa, TpsabBa Hali-Hanpen fa 6bAe OTHECEH B NMCMeHa (DopMa KbM Hac NOCPEeACTBOM Ype3 BalumaT pernctpmpaH umemnn
3a myPOS YcnyraTta. Bue cTe gnbXxHM Aa n3npallaTte Bawwnte XKanbn B nMcMeH BUA 1 Aa ONULLETE MO SAICEH HAYUH MPUYMHATA
3a OMJlakBaHeTo. 3ana3BaMe C/ NpPaBoTO Aa 0CcTaBuM 6e3 0TroBop Balum onnakBaHWs, B Ciyyai, Ye He cTe bun ycnewHo
AeHTUdMLMPaH 1 BepudurLMpaH, OCBEH ako oniakBaHeTo Bu He e BbB Bpb3Ka C npoueca rno naeHTudukaumsa n
BepuduKauus. Bcako onnakeaHe we 6bae pa3rnenaHo Ao 15 gHM OT nosiydaBaHETO My, NOJ YCI0BME Ye MOJYYEHOTO
OMnJlakBaHe € iCHO 06SCHEHO 1 NoJafeHo NpaBuIHO, KaTo Bue e 6baeTe HagneXXHO yBeAOMEH 3a pe3ynTaTuTe oT
pa3cnefBaHeTo. B cnyyan 4e e npuaoXXmnmo n Heobxoamumo, e B3emeM HezabaBHO HeobXoaMMMUTE MePKY, 3a Aa NOMpaBuM
Bb3HWKHaNaTa cuTyaums. B ciaydai, Ye HAMa Npon3HacsaHe B CPOK Mo BalleTo oniiakBaHe nopagmn He3aBuUCeLLn OT Hac
NPWYNHK, HUE ce 3aabJKaBaMe Aa By n3npaTum oTroBop, KOWTO Aa CbAbpKa NPUYNHUTE 3a 3abaBAHETO M Pa3yMHUS CPOK, B
KOWTO apgpecuparHnaT npobnem 6bae paspeleH. Mpy BCMYKK ClyYaun peleHneTo HU No agpecupaHmus npobnem we 6bae
faneHo 0o 35 oHK oT permcTpupaHe Ha BaweTo onnakeaHe. B ciiyyal, 4ye He CTe yA0BAETBOPEHW OT pe3yaTaTta Ha
pelleHvneTo, Bue moxeTe fa OTHeceTe CBOETO OMNJIakBaHe KbM CIeJHNS perynaTopeH opraH:

3a onJslakBaHUs BbB BPb3Ka C €IEKTPOHHMW Napu v NAaTeXXHW yCayru, npefocTaBaHn oT , Ankapt” AL:

MoMupnTeNnHaTa KOMUCMS 3a NAaTEXHW CNOPOBE, Ha cledHuns agpec: Penybnuka bvarapus, rp. Cogusa 1000, yn. ,Bpabya“ Ne
1, KOATO e KOMNeTeHTHa Aa pa3rnefa u pewwmn no n3BbHCbAEOEH pel cnopa No 3aAb/DKUTENEH 3@ CTPaHUTE HaumH.

11.8 CTpaHuTe ce CbraacagaT, Ye NPaBUaHOTO W/MAN TOYHOTO N3NDBJIHEHME Ha TPaHCaKLMMTe 1 onepaunmTe we 6bae
[OKa3BaHO C pa3neyvyaTky Uian n3BfevyeHus, U3roTBEHN WK reHepupaHn 0T UHOPMaLMOHHaTa HX CUCTeMa, KaTo Hanpumep
oT Bawwsa oHnanH npogua 3a myPOS, oT HawaTa KapToBaTa cuCTEMa, OT Hawna PerncTbp 3a eNeKTPOHHN Napu uian gpyra
co(pTyepHa cucTema uam nnatopmMa U3non3saHa OT HAaC B KAYECTBOTO HM Ha PeryanmpaHo OpYy>XeCTBO 3a eJIEKTPOHHM napu
WU TPeTU LA NOAU3MBAHUTENN, IMLLEH3MPAHN Oa U3MO0N3BaT Halma copTyep v naaTdopMu.

11.9 “myP0S”, “myPOS Card” n BCMYKM CBbP3aHN MHTEPHET agpecu, ora, Mapku, An3alHn, CKPUNToBe, rpadmku,
WHTEPaKTMBHU (PYHKLIMOHAIHOCTM 1 Apyrun nofobHu, codTyepu, nHTepdencu, CTaHaapTy UK Apyru cneuunanHn gusamHm Ha
Pay Stickers nnn gpyrv Busyanusawumm, Wam gpyru CBbp3aHu c YcayraTta, B TOBa YNC/I0 BCUYKKW Nora U MapKky Ha KapToBu
opraHmM3auuy, Ca 3aliMTEeHN Haln aBTOPCKY NpaBa, PerncTpupaHy TbpProBCKM MapKy AN NaTEHTU WK NPeacTaBnaBaT Apyru
Hally npaBa Ha WHTeNeKTyasHa COBCTBEHOCT UM Ha TPETO e - nnueH3odaTten. Bue HamaTe npaBo Aa rvm usnonseaTte,
KonupaTe, UMUTUpaTe, NpepaboTeaTe UM U3MEHNATE, NPoAaBaTe, Ppa3npoCTpaHaBaTe UK NpeaocTaBaTe 6e3 HaweTo
U3PUYHOTO NpeLBapuUTeNIHO MUCMEHO CbracKe, JageHo B oTaeneH [loroeop.

11.10 Bue ce cbriacssaTe, 4e nonssate myPOS KapTaTa He kKaTo noTpebuTen, a B Ka4eCTBOTO CM Ha ULE, M3BBPLUBALLO
CTOMaHCKa AenHOCT. B ToBa cu KayecTBo, pa3bupaTe 1 ce cbriacasaTte, Ye UMNepaTVBHUTE pa3nopendbv Ha NPUACXKMMOTO
3aKOHOAATESNICTBO OTHOCHO Mpunoxumu Takcy, Cbriacue n oTTerIsHe Ha Cbrflacue 3a paspellaBaHe Ha niaTexHa
TpaHcakuus, [lokasaTeNCcTBa BbB BPb3Ka C yCTAHOBABAHETO Ha MAEHTUYHOCTTA U U3NBJIHEHNETO Ha MNJIaTEXHW onepauuy,
OTroBOpPHOCT Ha njaTeLa 3a Hepa3peLleHy naaTeXxHW onepaumn, HeoTMEHNMOCT Ha niaTeXxHo HapexaaHe, OTroBOPHOCT Ha
[L0CTaBYyMKa Ha MNAATEXHU YCIYry NPW HEU3MbJIHEHUE, HETOYHO UM 3a6aBEHO N3NBAHEHWE Ha MNAATEXHW onepaLnm, KakTo ca
onpepenenun B Anpektuea (EC) 2015/2366 u B HaLMOHAJHOTO 3aKOHO4ATE/ICTBO, KOETO A MMMJIEMEHTMPA, HAMa Aa ce
npwunaraT B Cy4auTe, B KOUTO KJlay3uTe No HacTOALLMA OOroBOp NpeasmxaaT 4pyro.

11.11 [loroBopbT Y OTHOWEHMATA MeXAY Hac No HacToAwmMA [loroBopa Lie ce ypexaaT OT 3aKOHO4aTesICTBOTO Ha
Penybnunka bbvarapus. Toil Kato KnmeHTsT Ha myPOS ycnyraTta He e noTpebuten, CTpaHuTe ce CbriacaBaT BCUYKU COPOBE
MexAay Tax fa 6bhaT pellaBaHy OT KOMNETEHTHUS CbA B Penybnvka bvarapus, rpas Cogmsa. HesaBucnmo oT ToBa, KNMEHTBT
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ce Cbrnacsdea, 4e HUE MMaMe NpaBoTO, NO CBOA NMPELEHKa, Aa NpeasasnuM NCK UK NpeTeHuna Wan oa noTbpCcnm cbaebHa
3almnTa (NN eKBMBANIEHTEH BUA npaBHa 3aluMTa) B KOATO U fa e opyra ropuncankuma n coa.

"Apple, noraTa Ha Apple, n Apple Pay ca Tbprocku Mapku Ha Apple Inc., peructpupaHu B CALL 1 B opyrn AbpKasu.
" Google Pay e Tbproecka Mapka Ha Google LLC.

" Garmin n norata Ha Garmin ca TbproBCKU Mapku Ha Garmin Ltd. nan cBbp3aHWTE My APYXXECTBA U Ca PErUCTPUpaHM B e4Ha SN NoBeYe AbpKaBy,
Bkao4nTenHo B CALL. Garmin Pay e Tbproscka Mapka Ha Garmin Ltd. nnm HerosmTe CBbp3aHW APYXecTBa.



