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[dorosop 3a myPOS CMmeTKa
MocnegHa npomsHa: 18.10.2021r.
DNobpe pownu B myPOS!

“myPOS YcnyraTta” e FinTech nnatdhopma, npefocTaBsila Bb3MOXHOCT 3a MoJlyvyaBaHe Ha niallaHuns Ha ¢usndecku MOC
(card-present) n oHnanH nnawaHna (card-not-present) B pasnnyHun BaayTu ¢ He3abaBeH CETHAMEHT B eiHa UM HAKOJIKO
CMETKW 3a eNeKTPOHHU napw, ¢ oTaeneH IBAN, Bb3MOXHOCT 3a He3abaBeH [0CTbMN A0 Kew 4pe3 myPOS KapTaTa,
Bb3MOXXHOCT 3a KPeANTHW NPEBOAMN U AUPEKTHN AebUTK, KaKTO U APYrY NAaTEXHW YCAYri, NpeaoCTaBeHn oT [py)KecTBo 3a
€/IeKTPOHHM Nnapwu (Hapu4aHo No-HaTaTbK “®UHaHCOBa UHCTUTYUMA” namn ,ON*“)

1. MpaBooTHOWweHue U Ycnyra

1.1 To3m Jorosop 3a myPOS CmeTka e mexay KnneHTta n ,Aiikapt” ALl, CbC cefanuiLe 1 agpec Ha ynpassieHne busHec Mapk
BapHa, crpaga b1, noweHckun kog 9009, BapHa, bbnrapus, ¢ EMK 175325806, nnueH3npaHo 1 peryanmpaHo oT bbarapcka
HapofHa 6aHKa B Ka4eCTBOTO My Ha [lpy>XeCTBO 3a €/IeKTPOHHW Napw cbriacHo AupekTnea 2009/110/EC (,AnpekTuBaTa 3a
eNeKTPOoHHY napun“) ¢ anueH3 Homep No. 4703-5081/25.07.2011, nbaHonpaBeH 4ieH Ha MasterCard, VISA v JCV (HapuyaHo no-
HaTaTbK ,Hue", ,Hac", ,Haw/m", ,iCard” nan ,®uHaHCOBa UHCTUTYLMA"), MMALLO NPABOTO Aa NPeAoCTaBa eleKTPOHHM napw,
nnaTexxHu ycnyru u kaptun B EC/EWIM cbrnacHo npekTusBaTa 3a naaTexHu ycayrn n InpekTmneaTa 3a eleKTPOHHM napu Ha
EC.

AI7IKapT Al e cTpaHaTa no HacToAwWwMs [JoroBop BLB BPb3Ka C U3LaBaHETO Ha e/leKTPOHHW napu BbB BalwaTa cMeTKa 3a
€NIEKTPOHHU Napn.

Ba)kHo: ENnekTpoHHWUTE Napu, n3gageHn oT Hac, He NPeCTaBAABaAT AEMO3UT WK BOT MO CMUCHAA Ha 3akoHa U KANEHTBLT He
e 3aWunTeH oT CxemMnTe 3a rapaHTMpaHe Ha AENOo3UTU, YCTAHOBEHW U MNOALBbPXXAHM OT KOMMETEHTHUTE OpraHn. KNMeHTbT
HsIMa MPaBO Ha JIMXBa BbPXY HA/IMYHOCTTA Ha €IEKTPOHHMW Napy UK NapuyHW CpeacTBa, NPefoCTaBeHN U AbPXKaHW 0T Hac
BBHB Bpb3Ka C HacToAwms [orosop.

YacTTa OT hyHKUMOHANHOCTN Ha KnimeHTcKaTa cMeTKa B lnaTgopMaTa, KOATO Cce CbCTOW OT YCNYrU 3@ eJIEKTPOHHM napu,
KapTOBUTE M NIATEXHN QPYHKLMOHANHOCTH, We 6ble HapuyaHa 3a KpaTKocT “CMeTKa 3a eNeKTPoHHKU napu” (,E-money
Account”).

1.2 U3nnawiaHe Ha CyMU, CbOpaHM Ypes3 nnallaHua ¢ KapTU: B CbOTBETCTBME C BCUYKM YCI0BUS Ha HacToAwMa [Llorosop
HWe n3nnallame Ha KnneHTa ObmxuMmTe cymu, cbbrpaHn nocpeacTsom YcayraTa, KaTo kpeautupame myPOS cMeTkaTa 3a
€JIEKTPOHHWM NMapn Ha KnneHTa CbC CbOTBETHOTO KOJIMYECTBO €1eKTPOHHM Napu, paBHO Ha AbJ/IXXNMaTa KbM KnueHTa CyMa.
ObmxkuMaTa cyMa KbM KnneHTa ce paBHABa Ha CymMaTa, NpeMmnHana npes aBTopusaums n ceTbMeHT Ha KapTosuTe
opraHmM3auun, HaMmaseHa CbC CbOTBETHNUTE TakCK, HA4YNCNEHNS, HEOBXOAUMUTE YAPBXKKM 3a Pe3epBa 1 BCUYKK 4pyru
B3EMaHWs, KOUTO MOXXe Aa nMame. KNMeHTbT MOXe Aa NoJi3Ba e/IeKTPOHHMTE Mapu B CBOATa CMeTKa 3a U3BbPLUBaHE Ha
6aHKOBW NpeBoAW, NPEBOAM KBbM ApYrn KNNEeHTCKN CMETKM Uan 3a nnawanus B IHTepHeT, Ha POS TepMuHan, nau 3a TerneHe
Ha napw B 6poit oT ATM yCTpOMCTBO.

1.3 MNnaTexHaTta ycayra e onucaHa B pasgen ,JeduHuummn” Ha HacToAwma [oroBop 1 ce CbCTOMU B MpMeMaHe Ha njallaHus
ypes3 naTeXHW KapTu € JIoro Ha KapToBMTe opraHu3auuy n n3gaBaHe Ha enekTPoHHW napu (e-money) oT ®rHaHcoBaTa
WHCTUTYLMS, NPeA0CTaBSHE Ha CMETKMN 3@ eNeKTPOHHM Napu ¢ 6anaHcu B pasnnyHu BasyTh, KOMTO PUHAHCOBATa MHCTUTYLMUS
noaabp»a, N3BbpLUBaAHE Ha BbTPELUHU NapuyHN NpeBoan B cuctemaTa Ha myPOS, SEPA kpeauTHu npesoamn un SEPA anpekTHu
nebutun, mexxayHapogHu napuyHu npesoam 4pes SWIFT, n3gasaHe n obpaboTsaHe Ha TpaHCaKuuUy C NpeanfiaTeHn KapTy,
HoceLn noroTto Ha MasterCard, VISA, JCB n gpyru KapToBu opraHu3sauum v npegoctassHe Ha MobunHo npuaoxeHue 3a cMapT
yCTpOWCTBa. OnucaHne Ha OCHOBHUTE XapaKTEPUCTUKN Ha YcayraTa e U3noXeHo CbLo U Ha yebcaiTa Ha YcnyraTa.

1.4 NudopmMauusa 3a KnuenTta: CbrjiacHo yCnoBusaTa Ha HacTosAwms [Jorosop, npes nepuofa Ha HeroBoTo AeNCTBue, Hue
e npefocTaBAMe Ha KnmeHTa LOCTBN A0 OHAalH cMeTKaTa Ha myPOS nnatdopmaTa u 4pe3 MobunHo npunoxeHue 3a
WHMOPMaLUus, HapexxaaHe Ha MniallaHus, yrnpasJieHne Ha 3awmuTaTa Ha NaTeXXHUTE UHCTPYMEHTU Ha KiineHTa, onncaHa no-
Jony B HacToAwms orosop.

1.5 HacToawmaT [loroBop He ce 0THacs KbM 3aKyrnyBaHeTo Ha myPOS nakeTn Ha MACTO Wau OHIalH OT WWW.MYpOoSs.eu uiu
oT apyru yebcantose. 3akynyBaHeTo Ha myPOS nakeTn oT Www.mypos.eu uau oT pyru yebcanTose ce ypexaa C 0TAeNeH
LOroBop, NpefoCcTaBsaH Mpu 3asBKaTa 3a OHAaNH NoKynka. Hactoawmat Jorosop ypexxaa NnpefocTaBAHETO Ha YCayrn €
nobaBeHa CTOMHOCT nocpeacTBoM myPOS nnaTdopmaTa, KakTo 1 NPefoCTaBAHETO Ha MAATEXHN YCAYr U YCAYyru no
n3gaBaHe Ha eNeKTPOHHM Napu oT Hac Ha KNneHT, KOMTO yCMneLlHo ce e pernctpupan 3a YcayraTa u ce e cbraacun ¢
yCJIOBUATA Ha HacToAwms Jorosop.


http://www.mypos.eu/
http://www.mypos.eu/
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1.6 BAXKHO: Cnepn kaTo KNMEHTHT 3aBbPLUM OHJIAWH perucTpauuaTa Ha YebcanTa Ha myPOS, KAaueHTHT we
nonyym eguHcTtseHo OHnalH npodun 3a nocTbLN A0 NaaTtdopmaTa, OTKLAETO MOXe Aa nogape 3asaBKa 3a
nonssaHe Ha myPOS Ycnyrata. Ha To3u eTan npeaun KAMeHTHT Aa € npeMUHan npes BCUHKMU NMPUI0OKMMHA MEPKHU 3a
KOMMNJIeKCHa NpoBepKa U npeau 3asBKaTa My Aa e noJsyuyusna HaweTto ogobpeHue, Ha KNnMeHTBT HAMa pa My 6baar
npefocTaBeHN HUKaKBM YCJYIu 3a eNIeKTPOHHU Napu, NaaTeXXHU yCIyru uam nonobHu ¢duHaHCcOBU yCcnayru.

KAMeHTBHT BCTHMNBA B OrOBOPHM OTHOLLEHMA 3a NPefoCTaBsAHe Ha e/IEKTPOHHM Mapu 1 ApYru NaTeXxHW yCayrn cneg
HacTbMNBaHeTo (,HavyanHa gaTa”) Ha BCUYKKU OT YCNOBMATA, MOCOYEHN NO-A0Y :

KnneHTBbT ce cbrnacasa ¢ HacToAwms florosop 3a myPOS CmeTka.

KNneHTBbT e NnpeMrHan npes BCUYKN MepKy 3a MAeHTUdhMKaumna n sepudmkaums.

ma opobpeHune Ha 3asBKaTa Ha KnMeHTa 3a OTKpMBaHe Ha CMETKa 3a e/IeKTPOHHY napu.

JInueH3MpaHoTO APYXKECTBO 3a e/IEKTOHHU Napu € Noayyunsio CpeacTBa 3a U3JaBaHe Ha eleKTPOHHMW napu.
JINueH3MpaHOTO APYXKECTBO 3a e/IeKTPOHHM Nnapw e NoJy4ynao CpeicTBa 3a u3faBaHe Ha eNeKTPOoHHU napw. MNpean fa
Ce U3MBJIHAT BCUYKK Te3un ycoBUS, KNMeHTBT Moxe Aa nMa camo MNpocun B myPOS nnaTdopmaTa.

1.7 Ypes npuemaHeTo Ha [loroBopa KNMeHTBHT ce cbriacsiea ga u3nonssa Ycnyrata B CbOTBETCTBME C U3NCKBAHUATA Ha
Jorosopa.

KNMeHTHT MOXe Aa Npueme yCioBMsTa Ha [loroBopa KaTo:

i) HaTncHe 6yToHa ,Mprnemam” nnm ,Cbrnacseam ce”, KbAeTO Ta3n Bb3MOXHOCT € NpefocTaBeHa Ha KnaneHTa OT Hac Ha
yebcanTa 3a YcnyraTta unm 4ype3 MobnnHoTo npunoxxeHue 3a YcnyraTa. HaTuckaHeTo Ha byToHa ,Mpuemam” unn
»Cbrnacseam ce”, KbAeTO Ta3n Bb3MOXHOCT € NpefocTaBeHa Ha KnneHTa oT Hac Ha yebcaiTa Ha YcayraTa unm ypes
MobnnHOTO NpUNoXXeHWe, NpeacTaBAsABa NojaraHe Ha eNeKTPOHeH Nnoanuc oT KnneHTa B pe3ynTaT Ha KoeTo [JoroBopbT Cce
CYUTa KaTo noanucaH oT KnneHTta nof popMaTa Ha eeKTPOHEH AOKYMEHT; uin

ii) Nognunceankn [loroBopa Ha XxapTWeH HOCUTEN, aKo € U3UCKaHO OT Hac; UK

iii) KOHKNyDeHTHO Ype3 NPakTMYeCKOTO N3MO0A3BaHe Ha yC/yraTa 3a eIeKTPOHHM napu. B To3u ciyvan KnmeHTsT ce
Cbrnacsea, 4Ye e TpeTmpame rno3BaHeTo Ha yCyraTa 3a eNeKTPOHHM napu oT KnneHTa KaTo npuemaHe Ha [lorosopa oT
MOMEHTa Ha MbPBOTO M3M0JI3BaHe Ha yc/yraTa 3a eIeKTPOHHM Nnapwu.

1.8 CrneundurknTe n hyHKUMOHANHOCTUTE Ha YcnyraTa ca npeacTaBeHn Ha yebcaiTa 3a YcayraTa 1, Korato e npuiaoxmnmo, B
onncaHusTa Ha HawwuTe APl n gpyru nogobHn KoAoBe, KOUTO MOXXe fa cMe nNybankyBanu Ha yebcaliTa 3a ycayraTa 3a fia Bu
No3BOJINM fla Ce MHTErpupaTe C HAKOW OT HalnTe cMcTeMu, 3a Bawe ynobcTBo, KaTo Hanpumep HaweTo REST API. Mimame
npaBo Aa NPoAb/KUM a BHAcsiMe HOBOBbLbBeAeHWS, MofobpeHmns, pa3paboTku, HOBM (DYHKLIMOHANHOCTHY, Aa nogobpssame
CMETKMN Uin fa NpoOMeHsMe HauMeHOBaHWETO Ha CMETKM WAN NPOAYKTU e4HOCTPaHHO 1 6e3 cbrnacneTo Ha KnneHTa, 3a
KOETO Llle yBeaoMUM KnmeHTa ypes yebcaiTa 3a Ycayrata uam 4pes oOHMalH cMeTKaTa My. Hue He HOCMM OTrOBOPHOCT 3a
HEBb3MOXKHOCTTa 3a M3Mos13BaHe Ha YcayraTa Ha onpeaenieHn MoBUAHN An CMapT YCTPOWCTBA, UK 3a HEBB3MOXXHOCTTA 3a
n3TernsiHe Ha Ycnyrata 4ypes onpeaesieHn CMapT YyCTPOMCTBA, UK 3a HEBB3MOXXHOCT 3a LOCTbM 4O YcayraTa uam A0 4acTu oT
Hes, nopaju ivrnca Ha JoCTbN A0 HTepHeT unn nopagmn npu4nHa, 3aBmnceLla oT ycnyrmTe Ha OCTaBYULN Ha UHTEPHeT,
MobunHu onepaTtopw (Hanpumep SMS nnm apyrun) nan nopaamn cneunduyHn xapayepHu ocobeHocTn n npobnemMn Ha KnmeHTa.

HesaBucuMo OT TOBa, KOraTo NpoMaHaTa B YcyraTa npefcTaBisBa U3MeHeHne B npefBapuTtesiHaTa MHPopMaLns, KoaTo
cnepBa fa Ce NpefoCTaBu Ha KnmeHTa npegun CKAYBaHETO Ha HacToAwma [loroBop cnopef 3akoHa, Wan nNpeacTaBnsiea
CTecHsIBaHe Ha npefocTaBsHaTa Ycnyra, KnmeHTsT Wwe 6bae npefBapuTesHO YBELOMEH Ype3 UMEii Mo NOCOYEHUAT OT Hero
umenn agpec.

Bcnyku Hawwm APl coTyepu, kouto cMe nybankyBanu Ha Hawwnsa yebcanT, npeacTaBaaBaT HenaaTeXxHa YacT ot myPOS
Ycnyrata u TAXHOTO M3Mo03BaHe e u3Lano fobpoBoaHO, NPefoCcTaBeHO OT Hac 3a Balle ynecHeHue. Bue cTe 0TroBopHM 3a
ycnewHoTo 1 6e3npobnemMHo uHTerpupaHe ¢ Hawwute APl codTyepun. Hne He npefocTaBsMe KakBaTo U Aa e U3pUYHa uam
UMNAULMTHa rapaHums, Ye APl codTyepu Lie paboTaT 6e3npobnemMHo nan Yye TAXHOTO U3M0A3BaHe e 0TroBaps Ha
OMNMCaHMeTo UM. Hue HAMa Oa HOCKMM KakBaToO 1 Aa e OTrOBOPHOCT B C/ly4al, 4e Bue npeTbpnnTe KakBUTO 1 @ € HeraTuen
BBB BPb3Ka C HawmTe APl codpTyepu. C n3ternsHeTo Ha HawwmTe APl codpTyepm unm c npnaobmsaHeTo Ha TEXHWSA KOA MO
KaKbBTO U fla e ApYr Ha4yunH, Bue ce cbrnacasaTte C HaCTOAWOTO VI3BeCcTrie 0THOCHO OTrOBOPHOCTTa. Hue 3ana3same BCUYKK
MpaBa BbpXYy MHTENEKTYya/HaTa CO6CTBEHOCT 3a HawuTe APl codbTyepwm.

1.9 NMoBeputenHocTt: CbXxpaHABAHETO Ha JIMYHNTE AAHHWN Ha KNNEHTUTE HM € OT U3KJTIYMTESTHA BaXKHOCT 3a HacC. KNneHTbT
cnenBa fa npoyete myPOS MonnTukaTa 3a NOBEPUTENHOCT, YacT OT HacToAwms [loroeop, 3a Aa Moxe fa npuaobue no-
fnobpa NpeacTaBa 3a aHraXXMMEHTUTE, KOUTO CMe MOeN BbB BPb3Ka CbC CbXPaHEHNETO Ha NOBepUTENHaTa MHOpMaLma Ha
KnueHTa, KakTo 1 3a obcToAaTencTeaTa v LeanTe Ha U3MNoa3BaHEeTO U pa3KpUBAHETO Ha Ta3n MHGOPMaLmns.
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1.10 MonuTuka 3a monycTuMocT: MoapobHK NMpaBuia 3a yCa0BMATa 3a MOI3BaHETO B MoMTVKaTa 3a JOMYyCTUMOCT,
nocTbnHa Ha yebcainTa 3a Ycnyrarta.

1.11 NMonuTuKa 3a BpbLLaHe: B cinyyal, 4e KNMeHTHT He Xenae Aa Npoab/ky Aa u3nonssa Ycnyrata, KnneHTsT Tpabsa Aa
cnefBa MHCTpyKuunTe 3a MNpekpaTaBaHe Ha [JoroBopa, N310XXeHW No-40/y B HacToAwmnsa Jorosop 1 B [losiMTuKaTa 3a
BpbLaHe Ha MAWMOC, pocTbnHa Ha yebcanTa 3a YcayraTa.

1.12 o BpemMe Ha npoLieca Ha pernctpauuns Ha KnveHTa ce npefnoctass konuve oT [loroBopa BbB (hopMa, rofHa 3a nevar.
Konue oT [loroBopa, KONTO MoXXe Aa 6bhe M3MeHsH NepMoanyHo, € Ha pa3nonoXxeHue Ha KnneHTa Ha yebcanTa 3a YcnyraTa
W B OHNAH CMeTKaTa My. KNnMeHTbT MMa npaso Aa My 6bAe npefocTaBeHo konve Ha [1JoroBopa, KaTo SIMHK KbM [lorosopa 3a
pa3neyaTBaHe LWe 6bAe n3npaTeH Ha nmenna Ha KnneHTa.

1.13 B cnyyair, 4ye KnueHTbT e n3bpan obpxaBa bbarapus n 6barapcku e3mk, To3u 40roBop U BCUYKMN CbobLLLeHUs 10
KnuneHTa we 6baaT Ha 6barapcky esnk. KbleTo cMe nNpefocTaBuivM Npesos Ha bbnarapckaTa Bepcus Ha [loroBopa nam Ha
KOSITO U Aa € KOMYHMKaums, KIneHTbT ce Cbrnacsea, Ye ToBa Ce NpeaocTaBs caMo 3a yaobCTBO Ha KnneHTa KaTo
6bnrapckaTa Bepcusi Ha [JoroBopa 1 KOMyHMKaLmMaTa Ha 6bArapcky e3uk Wwe nMaT NpaBHO 3HaYeHMe 3a MPaBOOTHOLIEHNETO C
Hac. B cnyyaii Ha npoTuBopeyne Mexxay 6bnarapckaTa BEpPCUS U BEPCUSA Ha APYr e3uK, 3a BoAeLla e ce cynTa bbarapckaTa
BEpCUS.

2. JonycTtuMocT. Peructpaumsa, otkpueaHe Ha myPOS CMeTKa 1 nonssaHe Ha myPOS Ycnyrara:

2.1 3a ga 6bae gonycHaT Aa nonsea Yonyrata, KnmeHTwT Tpsbea (i) Aa € yCTaHOBEH B HAKOSA OT CTPaHWUTE, BKJIOYEHN B
CnucbKa, NpeaocTaBeH Ha yebcalTa 3a YcnyraTa; u (ii) 4a MMa nb/iHaTa NpaBoCcnocobHOCT 1 AeecnocobHOCT 3a BCTbMBAHE B
[LOrOBOPHYW NPaBOOTHOLLEHMWS; 1 (iii) Aa He NMPUCHCTBA B YEPEH CMUCHK UM CANCHK CbC CaHKLMKU, CBBP3aH C NpufiaraHe Ha
MepKW CpeLLy U3nunpaHe Ha Napu uan cpelly GUHaHCUMpaHe Ha Tepopu3ma, opuumnanHo nybankysaH uan onoBecTeH oT
PerynaTopuTe, Uin B HaNTE YEPHU CMUCHUN C KapTOBU M3MaMHULM U B YEPHUTE CMUCHLM Ha KapToBUTE OpraHn3auuu; un
(iv) pa non3Ba YcnyraTa 3a CBOA 3aKOHeEH BM3HeC nan npodecnoHasHa AeNHOCT B CTpaHaTa, B KOATO € yCTaHOBEH. AKO
KnneHTHLT NpeacTasnsBa TbProBCKO APYXXECTBO WA APYr BUA IOPUANYECKO Ninle, KNNeHTBT e ANbXKEH Aa [loKaxe, Ye He ce
HaMupa B NPOM3BOACTBO MO NNKBUAALMS, HECLCTOATENHOCT UAK Apyra noaobHa npaBHa npoueaypa 3a NPeKpPaTABAHETO My.
B npoTmBeH cnyyai, KnneHTsT HAMa Aa 6bae gonycHaT fa non3Ba YcayraTa.

2.2 Mopakun perynaTopHW U3NCKBaHUS 1 CbobpaXKeHUs 3a ynpaBfieHUe Ha PUCKa U CUTYPHOCTTa HUE MOXEM €JHOCTPaHHO A3
HaNIOXKMM WS NPOMEHUM IMMUTK 6e3 CbriacneTo Ha KnneHTa, 3a KoeTo e yBefoMuM KnueHTa ypes yebcaiita 3a YcnyraTta
WAK 4pe3 oHNalH cMeTKaTa Ha KimeHTa, 0CBeH ako MHOPMUPaHeTO Ha KnneHTa e 3abpaHeHo oT 3akoHa. Hue 3ana3Bame
NpaBoTo Mo Co6CTBEHa NpeLieHKa Aa MPOMEHUM IMMUTUTE, Cliel NOCTBMNWI0 UCKAHE Ha KJIMEHTA U HE HOCKUM OTrOBOPHOCT
npef Hero B C/lyyvall Ha 0TKa3 Ha NofobHO nckaHe.

2.3 Cnep peructpauus 3a YcayraTta U no BpemMe Ha [eicTBre Ha To3u [1oroBop, KNMeHTLT e AibXKeH Aa NpeaocTass
aKTyaNHa, MbJHA 1 TOYHA MHGOPMaLMS, KakBaTo MOXe fa 6bjie M3MCKBaHa OT HAC, KakTo 1 la NOAAbpXa CbOTBETHATa
WHGOpPMaLUsa BUHAry akTyaslHa U TOYHa Npe3 BPEMETOo Ha MNoJi3BaHe Ha YciyraTa. B ciyyail Ha KakBaTo U [ia e MpoMsiHa B
WH(opMaLuaTa, NpeaocTaBeHa oT KineHTa, KIMEHTBT ce cbhrflacsiBa v noeMa 3afb/KeHMeTo He3abaBHO fla akTyanusupa
WHopMaLuusTa B cBosiTa OHMAH Npochus, 4a HY MHGOPMMPa Ypes UMENN UK Aa ce CBbPXKe C HAaC Mo KaKBTO U a e Apyr
HauVH,

2.4 myPOS cMeTKa: KIIMeHTBbT He MoXe fa u3nonssa myPOS YcnyraTa 3a IMYHY Lenn 1 KINeHTBLT He ce CcMATa 3a
notpebuten cbrnacHo To3um fJorosop. myPOS cMeTKa (BK/l0YBaLlla CMETKaTa 3a e/IeKTPOHHU Mapu 1 CMeTKa 3a Pe3epB) He e
notpebutencka cmeTka. myPOS cmeTkaTa Moxe Aa 6bhe eAnHCTBEHO BM3HEC CMeTKa, M3M0a3BaHa 3a TbProBCKM Un
npoecmoHanHn LENHOCTH, KOUTO Ca pa3nyHy 0T NoTpebuTencku. KnneHTLT MoXe Aa NpuTe)KaBa CMETKM B CbluaTa uan
pa3nnyHa BanyTa, NOAAbp)KaHa OT Hac. KNMeHTbT NOTBbPXKAABA, Ye TOW He OTKPMBa M/Uan HAMa Aa W3MNoJi3Ba CMeTKa
OCHOBHO 3a JINYHWN, ceMelnHu nnmn buTtosun HYXOW.

i) B cnyyait, 4e KnueHTHT e [LOoNyCTWM 3a yC/yraTa v UMa noBeye OoT efHa CMeTKa 33 e/1eKTPOHHMW napw, NpefoCTaBeHa oT
®unHaHCOoBaTa MHCTUTYLMS, HIE Le BU3yanu3npame 3a yaobcTeo Ha KnmeHTa oboblueHaTa cyMa Ha BCUYKU HeroBw banaHcu,
KOUTO Ce noaLbpXXaHu npy ®uMHaHcoBaTa MHCTUTYUMS, B U3bpaHaTa oT KnvMeHTa 0CHOBHA BanyTa U CbrlacHO NPUAoKNMUS
obMeHeH Kypc, NpuiaraH oT Hac. BaeMaHeTo Ha KnneHTa KbM Hac 3a 6aflaHca eNeKTPOHHW Napu ce paBHsBa eMHCTBEHO Ha
CyMaTa eNeKTPOHHW Mapwu, KOUTO CMe U3Aaamn CbriacHo To3u [orosop.

ii) MpuxBaLLaHe. KnmeHTHT ce cbriacsasa, 4e myPOS YcayraTa Moxe Aa NpuxBalla OT BCAKaKBM CyMUW, AbpxKaHn B CMeTKM 3a
eNleKTPOHHY napu Ha KnnmeHTa nnan gbpxxaHu B 6anaHcu OT pas3finyHn BanyTu, BCUYKW TaKCW, PA3HOCKU MW LPYru CyMu,
KOUTO KNMEHTBT Ob/KU KbM KOETO U Aa € ApyxecTBo oT myPOS KopnopaTnBHOTO ceMeiCcTBO. HaweTo npaso Aa
M3BbpLUBaMe NpuxsallaHe 03Ha4vaBa, Ye MoxXxe Aa npucrnagaMe TakuBa TakCy, Pa3HOCKU UK APpYTrY CyMU, Ob/DKUMU OT
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KnmeHTa cbrnacHo To3m [JoroBop unu Apyr LOroBop, KOWTO KNMEHTBHT e CKIoYMA € pa3anyHa OUMHaHCOBa MHCTMTYLMS 3a
myPQOS CmeTKa, 0T BanaHcy, AbpXKaHU Un ynpaBasiBaHu OT KnneHTa. AKO TakoBa NMpuUxBallaHe BKJIIOYBA MpeBalyTUpaHe Ha
BaJlyTa, HUE LUe NpeBasyTUpaMe CyMaTa, KOATO KNMEHTBT AbJXXM Mo 0OMEeHHUS KypC KbM [IeHs Ha onepauusTa.

iii) KNMeHTBT e N3N0 0TrOBOPEH OTHOCHO BCUYKM PUCKOBE, CBBP3aHM C MOAABPXAHETO Ha banaHcuTe n CMeTKUTe 3a
€1eKTPOHHM Mapu B pasvyHu BanyTu (BKIKOYMTENHO, HO HE CaMo, OTHOCHO PUCKa, CBbP3aH CbC CTOMHOCTTA Ha HEroBUTE
BanaHcu, KoATO CTOMHOCT MOXXe [1a Bapupa CNpAMO NpoMsHaTa Ha 0OMEHHMA Kypc, KOETO 3a onpejiefieH Nepnoj oT Bpeme
MOXe fAa [l0Befie [10 CbLLEeCTBEHO HaMaslsiBaHe Ha CTOMHOCTTa Ha HeroBuTe BanaHcu). KNMeHTHT ce Cbriacsea, Ye HaMa Aa ce
ONWTBA Aa M0J13Ba MHOXECTBOTO Ha 6pOI BaflyTU 3a CNekyaTUBHA Thprosus.

iv) FapaHumsa. 3a fga rapaHTvpa 3nNbJHEHNETO Ha 3af4b/KEHUsATa C CbrlacHo To3u [oroBop, KNMeHTHT HM NpefocTaBs
npaBo Ha B3eMaHe KbM HeroBuTe cpefcTBa B CMeTKaTa Ha KnmeHTa KaTo obe3sneyeHme 3a BCAKa CyMa, KOATO MOXe [a Hu
Ab/KK. TOBa € NO3HaTO B MpaBHaTa TEPMUHOJIONMSA KaTo ,MPaBo Ha 3a4bp)xaHe" unu ,,06e3neyveHne” Bbpxy B3eMaHUATa Ha
KnueHTa no HeroeaTa CmeTKa.

2.5 KnneHTBT ce cbriacsBsa, Ye NpefocTaBsHeTo Ha YcayraTa v MbAHOTO Non3saHe Ha YcayraTa oT KnneHTa ce nocTasAT B
3aBUCUMOCT OT C/iedHNTE Hen34yepnaTesnHo VI36pO€HVI npennocTaBKun:

i) OTHOCHO NpueMaHe Ha hu3nveckn NnawaHma ¢ kapTa (card present TpaHcakuum) 4pe3 myPOS YcnyraTa:

(a) KnneHTbT Tpabea fa n3bepe, nopbya oT IHTEpHET nam oT aucTpmnbytop Ha myPOS n cboTBETHO Aa noayyn myPOS
nakeTa, Bka4YnTenHo gusndeckus NOC TepmuHan;

(b) KnnenTbT TpabBa Aa ce peructpmpa 3a myPOS cMeTKa Ha aapec WWW.mypos.com WM WWW.mypos.eu v Aa NpefocTaBu
n3nCcKBaHaTa MHMOpMaLms;

(c) KnueHTwbT TpsibBa fa ce Cbriiacy ¢ HacToAwms [loroBop, KOETO CTaBa Mo e/IEKTPOHEH MbT Ype3 CpelAcTBa 3a
ANCTaHLMOHHa KOMYHMKaUWA, NpeaocTaBeHn B yebcaiTa 3a YciyraTa, WK 4pes U3npalwaHeTo Ha UMeR, WK Ce CKJII0YBa Ha
XapTuneH HocuTen (ako 6bae NONCKaHo OT Hac);

(d) KnneHTbT Tpsbea fa cBann U nHcTanupa MobunHo npunoxeHne myPOS nnn apyro MobuaHo npunoxeHne (ako Takoea e
onpepnesieHo 0T Hac) Ha CMapT yCTponcTBo ¢ iOS nam Android;

(e) KnmeHTbT TpsbBa Aa NpemMuHe ycrewHo npes npoueaypaTta 3a UAEHTUMUKaUNS 1 BepudUKaLms CbriacHo BbTPeLHUTE
npaeuna Ha ®W, NpefocTaBsALLa NaTEXHUTE YCAYTU U CMETKaTa 3a e/IeKTPOHHY Napu (BUXX No-40s1y) U Aa 6bae ofobpeH oT
Hac;

(f) KnneHTsT TpabBa fa akTuBMpa dursuydeckns myPOS TepMmuHan n npeannateHata myPOS busHec kapTa CbrflacHo
WHCTPYKUMMTE, fadeHn OT Hac Ha yebcanTa 3a Ycayrata v B LOKYMEHTUTE, CbAbpXKally ce B NakeTa nav B CneunaneH
Jorosop/MHCTpyKUuN, NpefocTaBeHn OT Hac;

ii) 3a ycnyrata myPOS Online, kato Hanpumep myPOS Payment Request, myPOS PayLink, myPOS Button, myPOS Virtual,
MOTO, E-commerce, myPOS Checkout nnn npnemaHeTo Ha NogobHN TpaHcakumn 6e3 pU3NYecKo Hanyme Ha niaTexHa
kapTa (card-not present TpaHcakuuu):

(a) KnnenTbT Tpabea fa ce peructpmpa 3a myPOS cMeTKa Ha agpec WWw.mypos.com Man WWW.mypos.eu 1 fa npeaocTasu
N3MCKBaHaTa MHpopMaLus;

(b) KnneHTbT TpsibBa fa ce Cbrnacy ¢ HacToAwms [JoroBop, KOETO CTaBa MO e/IEKTPOHEH MbT Ype3 CpeacTBa 3a
ONCTaHUMOHHa KOMYHMKaL M, NpefocTaBeHn B yebcanTa 3a Ycnyrata, Win Ypes n3npaLlaHeTo Ha UMeRs, uan ce CK/YBa Ha
XapTueH HocuTen (ako b6bae NonckaHo OT Hac);

(c) KnueHTsbT TpsibBa fa cBanu U MHCTanmpa MobunHo npunoxxeHne myPOS nnu apyro mobusHo npunoXxeHue (ako Takoea e
onpepnenieHo OT Hac) Ha CMapT YCTponcTBo ¢ iOS nam Android;

(d) KnueHTbT TpsibBa Aa NpeMuHe yCrewwHo npes npouenypaTa 3a UAEHTUDUKALUS U BepUdUKaLMS CbrlacHO BbTPELLUHNUTE
npaBuia Ha ®U, NpeocTaBsALLa NaTeXHUTE YCAYTU U CMETKaTa 3a e/1eKTPOHHW Napu (BUXX No-a0s1y) U Aa 6bae ogobpeH oT
Hac;

(e) B cnyyamuTe, KoraTo e He0bX0AMMO 3a NpreMaHe Ha card-not present TpaHcakummn, KnmeHTbT TpabBa fa ce nHTerpupa
ycnewHo ¢ API codTyepa Ha myPOS, cnefBanku NpuIOXNUMUTE UHCTPYKLIAMW, KAKTO 1 YCMNELIHO Aa NPUKIoYY TecToBeTe 3a
YcnyraTa;
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2.6 VigpeHTndmnkaumns n sepudurkauma Ha KnmeHta: Hme cMe 3aKOHOBO 3a4bJ/IKEHN fa naeHTuduumnpame n sepuduunpame
KnmeHTa B CbOTBETCTBUE C MPUJIOKMMUTE 3aKOHM 3@ MEPKUTE CPeLLy NpaHe Ha napw 1 cpeLly GuHaHCcnpaHe Ha Tepopn3Ma
(Hapvyanm ,,AML/FT“), HawwnTe BbTpewHn AML/FT npaBuia v npouenypv u NpUIoXKMMUTE npasuna Ha KaptosuTe
opraHm3auuun. TaknBa MepKy MOXe Aia BKJOYBAT BUAEO MAEHTU(MMKALNS N BepudukaLma n/unm sepugukaLmoHHo cendgu,
COhTYEPHU NPUNOXKEHUS, MPOBEPKA Ha AOKYMEHTU U UHGOPMaLUs, NPOBEPKUN B ouumnanHu 6asm JaHHN N HE3aBUCUMUN
N3TOYHMLUW, MPEAOCTABEHN OT MEXAYHAPOAHN OpraHn3aunn, N3MCKBaAHE Ha AOMBAHUTENHO UHAOPMALMS NN APYTr CXOLHMU.

2.7 B cnyyait, 4e KNMeHTHT e yCnewHo BepuduLnpaH oT Hac CMeTKaTa My We 6bAe akTuBMpaHa, cnel Koeto KNMeHTbT we
MO)Ke Aa 3aMoyHe Aa Nnos3Ba YcnyraTta, 3a KoeTo KnneHTsT Wwe 6bAe CboTBETHO YBeLOMeH. Bbrnpeku BCUYKO, H1Ue MoXe Aa
M31CKBaMe Mo BCAKO BpeMe LOoNbJHUTEeIHa MHopMaLmMa KaTo yC/I0BMe 3a NpoAbJKaBaHe Ha NpefoCTaBAHETOo Ha YcnyraTa.
KNMeHTHT ce cbrnacaea fa npenoctaBu He3abaBHO nofobHa MHGopMauus, Wwom 6bae n3nckaHa ot Hac. Jiumutute Ha myPOS
CMeTKaTa 3a M3pa3xoABaHe Ha cpeAcTBa (LebnTHKM onepaunmn) ca nocoveHn B TapudaTa U/vam B OHNaH CMeTKaTa. JiumMntute
3a TPaHCaKLWW 3a 3apeXxAaHe Ha CMeTKaTa M 3a MoJly4aBaHEeTO BXOAALLM NPeBoan (KpeaAnTHM onepaLnm) B CMeTKaTa ca
NMoCOYeHN B OHMAH CMeTKaTa. 3a Aa NpoMeHn AmMnTuTe KnneHTsT TpsabBa fa ce CBBbPXKE C Hac Ype3 umeni, fa obscHm
NPUYMHUTE 3a NCKaHaTa NPOMSAHA Ha IMMUTUTE U CNope] Halla rNpeLeHKa fa NpeMunHe npes AoMb/AHUTEsIHa NMPoBEpKa U
Bepunkaums.

2.8 Cnep ycnewHo NpukoyBaHe Ha BepudukaumaTa Ha KnneHTa n akTuBaumsaTa Ha myPOS cmeTkaTa u YcayraTa, KnneHTsT
TpabBa fa M3BbLPLUM TECTOBa TPAHCAKLMA CbC CBOSA KapTa C Lien Aa Nposepu YcnyraTta, onucaHneTo Ha genHocTTa (billing
descriptor) Ha KnueHTa, BUAMa nNpw nnallaHe ¢ KapTa, v ApYry KINEHTCKW AaHHW (,KNMeHTCKM AaHHKW 3a uHTerpaumnsa”).
KNneHTBbT MOXe Aa 3a8BU KOPEKLMU OTHOCHO KNMEHTCKUTE AaHHU 3a MHTErpauus B paMKUTe Ha ABa AHU cnefl
M3BBbPLUBAHETO Ha TeCcToBaTa TpaHCaKuma. B cayyan, Ye TecToBa TpaHCakuma He 6bae n3BbpLUBaHa WM IUMNCBa 3asBKa 3a
KOpeKLMs Ha KNUeHTCKNTE faHHW 3a MHTerpaLms B MOCOYEHNS CPOK, Lie Ce CYUTa, Ye KnueHTsT e oao0bpun 1 ce cbrnacssa C
KNMeHTCKNTe faHHU 3a MHTerpauuns. .

2.9 Hue we nHdopmmpame KnneHTta 4pes efleKTpoHHaTa My MoLla 3a YCMewHOTO NPUKJIIOYBAHE Ha NHTEerpaumsaTa u
TecToBeTe, 3a perncrtpaunaTta Ha KnueHTta 3a 3D cxemuTte 3a curypHocT MasterCard Secure Code, Verified by VISA n )/Secure
(ako e NpUNoXUMO) 1 Le My NPeLOCTaBUM MEPCOHANIM3NPAHNTE XapaKTEPUCTMKIN 3a CUTYPHOCT 3a YcayraTa.

2.10 Hue 3ana3Bame NpaBo CK Aa CNpaMe BPEMEHHO NPEAOCTaBAHETO Ha YC/yraTa nopaamn onepaTMBHU MPUYNHK, KaTO
HanpuMmep nopagn Hy>Xaa OT TeXHNYeCKa noaapb>XXKa, U3BbpLUBaHa OT HaC, WK Apyro TpeTo ande, nan nopaan N3BbHPEOHU
NPUYUHN UK NPUYNHN CBBP3aHK C U3MaMa, ynpaBieHNne Ha pUCKa Wian CBbpP3aHW C NpuiaraHe Ha MepKu cpelly n3nmpaHe Ha
napu nan cpelly rHaHCcMpaHe Ha Tepopu3Ma. JoCcTbnbT A0 YcyraTa we 6bae Bb3CTaHOBEH OT Hac NpuW NMbpBa
BBb3MOXHOCT. KIMEeHTBHT HOCK OTFOBOPHOCT 3a NpefnpuemMaHeTo Ha HeobxoauMn AeNCTBMS 3a U3rOTBSIHE Ha Pe3ePBHO Komnue
(backup) Ha cBouTe BU3HEC odepTu, LeHoobpa3lyBaHe U ApPYru AaHHW NPeaun NpeyCcTaHoBsSBAaHETO Ha YcayraTa nian
CnnpaHeTo n nopaan HyXpaa oT TeXHNU4YeCKa noaapb)XKa, KakKTo 1 3a Bb3CTaHOBABAHETO Ha BCAKAKBU 3ary6eHV| OaHHW B
pe3ynTaT Ha TakoBa MpeyCcTaHOBABaHE UM CNUPaHe Nopagmn HyXXAa OT TeXHMYeCKa NogLapbXXKa. Hue HAMa Aa HoCuM
OTFOBOPHOCT 3@ HWKaKBW NPEKUN NN KOCBEHW BPeAU, NPOMyCHaTX NoA3N UK 3arybu, npeTbprenn oT KnveHTa nam oT KoeTo
1 [a e TPEeTO /inLe, Bb3HMKHAIW OT TOBA BPEMEHHO MNpeycTaHOBsABaHE Ha YcayraTa.

2.11 Hue we nonarame BCUYKU HEODXOAUMM YCUNINS, B FPAHULUTE Ha Pa3yMHOTO, 3a [1a MOMPaBUM BCSIKA TEXHMYECKA
HEeM3MpaBHOCT, 33 KOSITO CMe YBeAOMEHM, MPY NbPBa Bb3MOXKHOCT. BbNpekn ToBa, He AaBaMe HUKAKBM FrapaHLumm 3a
Ka4yeCTBOTO OTHOCHO M3MbJIHEHNETO Ha YCayraTa U He AaBamMe KakBUTO U fa e obellaHus, Ye YcayraTa we 6bae
HenpeKbCHATO AOCTbMHA U IMLIEHA OT FPELLKX, TbA KaTo NPOLLECHT N0 0TOPM3aLMs Ha TPAHCAKLMKN B HAKOWU C/lyYan BKIIKOYBA
YYaCTMETO 1 Ha TPETU LA, KaTo KapToBu opraHn3auum n KaptonsgaTenu, YUETO NOBEEHNE He 3aBUCK OT Hac.

2.12 lpe3 onpeAeneHn Nepuoan Ha BpeMe HUE MOXE:

i) NopaAn onepaTUBHU NPUYMHN @ aKTyaau3vpamMe TEXHNYECKUTE XapaKTepUCTUKK Ha YcayraTa u/wam na o6HOBUM
YyMbTBaHWSATa WM BOKYMEHTUTE, CBbP3aHu ¢ YcyraTa; uim

ii) ma n3nckeame oT KnmeHTa fa c/iefiBa MHCTPYKLMMW, KOUTO CMsiTaMe 3a Heobxoaumun aa ce CnassaTt Nnopaav NpuynHu,
CBBbP3aHK ¢ 6e30MacHOCT UM KaYecTBO Ha YcayraTta; nam

iii) nopaan onepaTtuBHN NI TbProBCKU NPUYNHN, Oa N3MEHUM VIHCpOpMaLI,VIHTa, KOATO Ce NpenoCTtaBA Ha KnueHTa, € KosiITo
KnneHTHT ce Cbrnacasa, BCTbMNBaNKMW KaTo CTpaHa no HacToswma dorosop nau non3saniku YcnyrarTa.

2.13 Hune MoXXeM @ OTKaXXeM [a U3MbJHUM BCAKA MIAaTeXHa TPaHCaKLMA, NIATEXHO HapexXJaHe nav APyro nosi3saHe Ha
YcnyraTa, ako MMaMe A0CTaTb4yHO OCHOBAHME fla Mof03MpaMe M3MaMa, HapyluaBaHe Ha [loroBopa uam Perynaumm oT cTpaHa
Ha KnueHTa nam oT TpeTo nuue. OTopU3aLMmn Ha NallaHns uanM camuTe niallaHus MoraT Aa 6baaT Cbllo 3ab6aBsaHM nopaamn
Heobx0auMOCT 0T CbobpassiBaHe CbC 3a4b/XKEHNS CbrIACHO NPUIOXKUMOTO 3aKOHOAATENCTBO UK Perynaumum, BKIOYUTENHO
aKo 3anof03peM, Ye TPAHCAKLMMTE ca CBbP3aHN C M3MaMa WK C HE3aKOHHM WUV HEMo3BOIeHN [eHOCTU. B ciyyal Ye Hue
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OTKaXXeM [1a U3MbJIHAM TPaHCaKLMS WU NAaTeXHO HapexaaHe, KnmeHTbT We 6bhe yBeloMeH 3a ToBa, OCBEH ako Nofo6HO
AeincTeme e 3abpaHeHo OT 3aKOHa WA LLe KOMMPOMETUPa HEOOXOANMNTE MEPKI 3@ CUMYPHOCT.

2.14 KnneHTn c onpepeneH Tun 6usHec n c onpeaened Merchant Category Code (MCC), kaTo HanpuMmep XoTenu, Kpyum3
nbTewwecTuns (cruise services), oTaaBaHe Ha Kosn nof Haem (Rent-a-car) nnm nofobHm 6usHec AeNHOCTW, ONUCaHn B
NPWIOXNMUTE NpaBuna Ha KapToBuTe opraHusaummn, MoraT fa 6baaTt gonycHaTu Aa npuemaT TpaHCaKuum C npeaBapuTesHa
oTopm3auns (,Pre-authorized TpaHcakuus"), npefnaraHa KaTo YacT OT YcayraTa. Bb3MO)XHOCTTa Aa U3BbPLIBAT NOA06HN
TpaHcakuum we 6bae npegocTaBeHa Ha KNMeHTUTe cief Halle M3puyHo ofobpeHne, gafeHo 3a BCEKU OTaeNeH KNneHT.
MpeueHKaTa 3a NpefoCTaBsHE Ha Bb3MOXXHOCTTa 3a U3BbpLUBaHe Ha Pre-authorized TpaHCakuus e eGUHCTBEHO Halla, KaTo
HMe MMaMe Bb3MOXKHOCTTa Aa OTKaXeM Ha KnneHTa Ta3u 4acT oT YcayraTa, KakTo 1 a cnpeM fa f npeffiarame Ha ogobpeH
KnneHT ¢ He3abaBeH edheKT nopaamn cbobparkeHns 3a CUrYpHOCT UM NOPaaM PErynaTopHU U3MCKBAHWSA, 3a KOETO HUE HsIMa
[la HOCMM HMKaKBa OTrOBOPHOCT KbM KnneHTa uam ga ro KOMMNeHCMpame no KakbBTO U fa € HauyuH.

3. 3apexpaHe Ha CMeTKaTa M noJsiyyaBaHe Ha napm:

3.1 3apexxaaHe Ha bUsHec cMeTkaTa CbC CPEACTBA, Ab/DKMMU OT Hac KbM KnMeHTa OT NpueTu niawaHns: KnneHTsT ce
cbrnacsea, 4e myPOS CmeTkaTa e 6bAe 13Mnoa3BaHa 3a U3naallaHe Ha CPeLCTBA, Ab/KMMM OT Hac KbM KimeHTa BbB
Bpb3Ka C NpefoCTaBeHNTe YCyru Mo npueMaHe Ha niallaHnsa uam nojlyyaBaHe Ha KpeauTHW NpeBoam.

i) Hue we n3nnawame Ha KnveHTa AbmKuMmuTe My CyMu, CbbpaHu nocpeacTsoM YcayraTa, N3faBaliku eIEKTPOHHN napu
CbOTBETHM Ha pa3Mepa Ha cymute, cbbpaHu Yypes YcayraTa v Ab/KUMU Ha KiineHTa, crnopes YCA0BMS Ha HaCTOosALWMS
JoroBsop. B HAKOM CNy4Yaun Bb3 OCHOBA Ha U3PUYHO Cbriacue Mexay CTpaHuTe, HUE Lie NpeBexaaMe CpecTBaTa AbJKUMM
Ha KnneHTa, cbbpaHu nocpeacTBoM YcayraTa kbM 6aHKoBa CMeTKa nocoyeHa oT KimeHTa v npefBapuTenHo ofobpeHa oT
Hac.

ii) CpeacTeaTa, Ab/xUMK Ha KnneHTa, cbbpaHu ypes YcayraTa, ce usnnawaT KbM KnneHTCcKaTa CMeTKa 3a eIeKTPOHHM Napu
4ypes n3gaBaHe Ha eNleKTPOHHM Napu Ha cnefHnsa paboTeH OeH:

(a) B cnyyan, 4e TpaHcakuusTa e n3BbplueHa nocpeactsoM myPOS Virtual nan 4pe3 myPOS Payment Request, myPOS PayLink
- paboTHMS [eH, B KOWTO e U3BbpLUEHa 0TopM3aLuaTa Ha TpaHcakuuaTa oT 3gaTens Ha kapTaTa, 06uyaiiHO e CbLUMAT OeH, B
KOWTO € U3BbPLUEHA TPaHCaKLMATa;

(b) B cnyyam, 4e TpaHCakumusATa € U3BbpLUEHa C NaaTexHa KapTa Ha HAKOS OT KapTosuTe opraHmn3aumm Ha myPOS TepMuHan -
paboTHMA OeH, B KONTO € M3BbpLUEHa OTOPMU3aLMATa Ha TpaHCakumaTa oT M3pgaTens Ha KapTaTa, 0bM4aliHO e CbLumMs LeH, B
KONTO € N3BbpLUEHa TpaHCaKLmATa.

iii) B cnyyai Ha Pre-Authorized TpaHCcakumy cymaTa Ha nfaTe)xHaTa onepauunsTa Hama Aa 6bae nosyyeHa oT Hac 1 CbOTBETHO
HAMa [a ce KpeauTupa no KaneHTckaTa cMeTKa 40 HaANeXHOo 3aBbpluBaHe Ha Pre-Authorized TpaHCakumMs CbriacHo
npaBunaTa Ha KapToBUTe OpraHn3aLimn 1 HawnTe N3MCKBaHUATa. KIMeHTHT e ANTbXKeH Aa 3aBbpLun npoueca Ha Pre-
Authorized TpaHCakLVs, KaTO NOTBBbPAM HAMBJIHO WM YaCTUYHO CyMaTa Ha TpaHCakuusaTa B Cpok oT 90 AHM OT gaTaTta Ha
M3BbpLLUBAHETO Ha Pre-Authorized TpaHcakumsaTa, cnen KoeTo cymuTe, cbbpaHy nocpeacTsom YcnyraTa e 6baat
KpeanTupaHm no KnmeHTckata cMeTKa. B cnydan, ye KnmeHTsT oTkaxe (,0TMsaHa Ha Pre-Authorized TpaHcakuma®) unm He
3aBbpLUM Npoueca no ogobpeHune Ha Pre-Authorized TpaHcakuMaTa B paMKUTe Ha Nepuoga, onpegeseH no-rope, cymata no
Ta3Wn TpaHCcakumsa HAMa Aa 6bae kpeanTupaHa no KnveHTckaTa CMeTKa, a Ha KnveHTa we 6bae HauyncneHa Takca 3a 0TMAHa,
onpeneseHa B Tapudgarta.

iv) CpefcTBaTa, Ab/DKMMU OT Hac Ha KnneHTa, B 3aMsiHa Ha KOUTO M34aBaMe eNekTPOHHM napu 3a KnveHTa ce onpenensT no
cnepHus HaunH: OT NonyyYeHNTe 0T HAC CPELCTBA OT NPUMEMAHETO Ha MallaHus UK OT APYrU NAaTEXHN YCNyru, ce
npucnajat CNefHUTe CyMU, ObJDKUMU OT KnuneHTa:

(a) BCAKaKBM TakCK, HA4YUCAEHNS MW KOMMeHCcauun, Ab/HKUMK 0T KnneHTa 3a YcayraTa uam 4b/KMMN BbB BPb3Ka C
HacTosLmMs [LoroBOP UM MO APYr JOFrOBOPM C Hac; 1

(b) BCAKAKBM TakCh W/UAKM CYyMU, UK NAALLAHWS, NOAIEXALLM Ha Yapax6eK, 0TMsHa, Bb3CTaHOBSIBaHe, BpbLLAHE UK
BCSKAKBM OPYrv NPETEHLUW, UK LPYrii CXOLHW CYyMU Bb3 OCHOBA Ha ApYrv NPaBHW OCHOBaHUS, WX KOMMEHCcaLuu,
HeYCTOWKW, KOWTO CnefBaT fa ce NMNaTAT OT HAaC Ha NOAW3MbHUTENN, KapTOBM OpraHnu3auum unu apyru Perynatopu; u

(c) BcsikakBM CpeacTBa, NOANEXalLM Ha YAbP)KaHe OT Halla CTpaHa KaTo Pe3epB unn KaTo ,3agbpxaHun/Bucawm” cymm
CblrnacHo HacToawwmsa orosop vunu gpyrn [lorosopu, no KOUTO CMe CTpaHa Win CbriacHO 3akKoHUTe U Perynauuure.

v) Cymun, cbbupaHn nocpeacTBoM Ycayrata, KOMTO Ca yAbp)KaHW OT Hac KaTo Pe3epB man kato ,3agbpxaHn/Bucawmn”
CbraacHo HacToAwwma florosop wan Apyru [LoroBopu, WaM KOUTO Ca YAbPXKaHN BbB BPb3Ka C U3NBAHEHNE HA 3aKOHOBY AN
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perynaTopHN N3MCKBaHUA He Ca ABbJIKUMU, LOKATO Npu4HaTa 3a YAbPXKAHETO He OTnajHe, KaTo TakmBa CyMu
npeacTaBsigBaT Halle YCJIOBHO 3a4bJKeHne cnpsamo KnueHTa. Tes3n cyMmu He ce cMATaT 3a CPeACTBa, NOoJIyYeHN OT Hac B
3aMfHa Ha eNIEKTPOHHW Napwu, Nopajmn TOBa Te He Ca eIEKTPOHHW Napu uan HannyeH 6anaHc no KnneHTCckaTa CMeTKa, HATO
npeacTaBnaBaT B3eMaHe Ha KnneHTa KbM Hac, JOKaTo NpUYMHaTa 3a YObPXKaHETO UM He 0TnajHe u Te He 6baaT
KpeanTupaHu KbM KimeHTCKaTa CMeTKa 3a e1leKTPOHHM napu. KNNEeHTBT Wwe MoXe fa BuXKAa CyMUTe, YAbPXaHu OT Hac B
OHJalH cMeTKaTa KaTo Pe3eps nan 3agbpxaHu/Brucawm cymu, Kato nociegHnTe ca NpeoCcTaBeHn camo 3a MHopmauma Ha
KnneHTa n He npeacTaBnaaBaT 4acT oT 6anaHca C eNeKTPOoHHM napu. Hue we uHdopMrpame KnumeHTa 3a NpuymHUTE 3a
yObpXKaHe Ha CpefiCTBa, OCBEH aKo ToBa He b1 NpefCTaB/sABao HapyLUEeHe Ha 3aKOHa.

vi) CymuTe no Pre-Authorized TpaHcakuum He ce kpeamTupaT no KnneHTckaTa CMeTKa A0 HaA/leXXHOTO 3aBbpLUBaHe Ha Pre-
Authorized TpaHcakLmMATa 1 M3BbPLUBAHE Ha CETBJIMEHT KbM HacC CbrlacHO NpasuiaTa Ha KapTosuTe opraHusaunun. Takuea
CYMU He Ce CYMTAT 3a e/IeKTPOHHN Napu 1 He NpeAcTaBAABaT HAMMYHOCT Mo 6anaHca eNnekTPOHHW napwu. MoaobHK cymun ca
n3obpaseHun B OTAENIHA CEKLMA C HaMMeHoBaHWeTo “Pre-authorization” eguMHCTBEHO C Len NpefocTaBAHE Ha MHGOPMaLMS.

vii) Huwo no HacToswms [JoroBop He HM 3a4b/XXaBa fla NPefoCTaBsMe KaKBUTO U Aa e YCAYri 3a KpeauT Uau oBbpapadT Ha
KnmeHTa 1 ¢ Hero He ce Lenun fa 6bae NpefoCTaBAHETO Ha TaKbB KPeAUT WK 0BbpapadT.

3.2 3apexxaaHe 4pe3 6aHKoB nNpeBoA: KNMeHTHT MOXe Aa Hapeaun KpeauTeH TpaHcgep oT 6aHKOBa CMeTKa KbM
npefocTtaseHaTa oT Hac myPOS CMeTKa 3a efleKTPOoHHY napu. Cnepf KaTo NoJiyd4nM cyMaTa Ha TpaHcdepa, Hue Wwe n3gagem
eleKTPOHHY Napu B CbLUMA pa3Mep 1 BasyTa KaTo nojyvyeHuTe CpefcTBa U B paMKUTe Ha Cblumsa paboTeH AeH, B KOWTO
cpencTBaTa ca bunm nonyyeHu ot Hac. Hue He HOCMM OTrOBOPHOCT U HE MOXKEM [1a KOHTPOAMpaMe MOMEHTa, B KOMTO Lue
noay4ynMM CpefcTBaTa OT LOCTaBYMKa Ha MJIAaTEXHW YCAYyri, 3BbpLUBaLL NpeBoda Ha KnneHTa, KakTo U He MoXe Aa
rapaHTupame fanu AOCTaBYMKBLT WA HEFOBUTE KOPECNOHAEHTCKM BaHKM HAMa fa HauyucnaT Takecu Ha KaveHTa 3a npeBoja
VAN Aanu Te LWe HU NpeBeaaT NbiHaTa CyMa, HapefeHa oT KnneHTa. KnneHTsT we 6bae yBefoMeH Ypes npefocTaBsHe Ha
NHGOopMaums B OHIaNH CMEeTKaTa B CeKLUMATa OTHOCHO BanaHca n NCTopuATa Ha TpaHCaKUUMUTE 3a CyMaTa Ha usjageHute
€NeKTPOHHY Napu 1 gataTa Ha KpeauTHaTa onepaumns. BbB Bpb3Ka C NPUA0KEHMETO Ha NpaBuaaTa Ha MNPUIoXKMMOTO
3aKOHOAATeSNCTBO, KaTo Hanpumep PernameHT (EC) 260/2012, Hue MOXXeM Aa OTKaXKeM U [ja BbPHEM KbM HapeauTens
onpefesieHy BUAOBE Heno3BoJieHN NpeBoamn. AKO KNIMEeHTHT UMa CbMHEHUS Aanu onpefeneH NpeBoj e No3soJieH, KIneHTsT
MOXXe [ia Ce CBbPXKE C KOHTAKTHUSA LeHTbp npean KNMeHTsT uav naaTeusbT Aa U3nbyn NpeBoj KbM KnneHTCcKaTa cMeTKa.

3.3 3a fga noJsiyym cpencTBaTa Mo CBOATA CMeTKa, KNMeHTHbT cnefBa Aa NpefocTaBu NpaBuJiHAS HOMEP Ha CMeTKaTa Cu U/nau
npasuaHus IBAN, KakTo 1 Apyru JaHHW 3@ CMeTKaTa Ha beHedmumeHTa, KakTo Ca MOCOYEHUN B OHMNaiH CMeTKaTa Ha KnueHTa.
JlInmnTtuTe 3a 3apexpaHe Ypes 6aHKOB NpPeBOA Ca onpeAeneHun B OHNaH cMeTKaTa.

3.4 KNMeHTBT ce CbriacsBa, Ye HUe MOXKEM [1a Haslarame pas/ivyHu orpaHMYeHns Ha CyMaTa eNeKTPOHHM Napu, KosTo MoXe
na 6bAe n3fageHa, uan 4a Hanarame creLuanHu U3UCKBaHNS, UK Ja He npuemMame 6aHKOBM NPeBoaun 0T onpeaeneHn
6aHKu, Mo CBOE YCMOTPEHWE, ako Noc/1efAHOTO € ONpPaBAaHO Nopaan HalUUTe NErMTUMHI UHTEPECH 3a HaMalsBaHe Ha
PVCKOBATa HM eKCMo3MLKsa UK 3a LeNuTe Ha CbobpassiBaHe C KakBOTO U [a € NMPaBHO M3UCKBaHe, CbLIECTBYBALLIO MO KOETO 1
[la € 3aKOHOaTesICTBO, KoeTo 61 Morsio fa 6bae cb3ganeHo B 6baele.

3.5 BanbopbT Ha KpeauTHaTa onepauus 3a CMeTKaTa Ha nonyyatens (KnmeHTckaTa cMeTKa) U CyMaTa Ha onepauumsTa 3a
3apexaHe we 6baaT LOCTBMNHM He NO-KbCHO OT paboTHMA AeH, B KOWTO CyMaTa No onepaunaTa 3a 3apexaaHe e
KpeanTupaHa KbM cMeTKaTa Ha KnueHTa npu Hac.

3.6 3apexaHe ype3 napu B 6poit: Hue He Npeasarame Tasu ycayra KbM HacTosILLMS MOMEHT. Hue paboTuM Mo BKOYBAHETO
Ha Ta3u HYHKLMOHANHOCT 33 KNMEeHTCKUTE CMETKM 1 KOraTo TOBa CTaHe Bb3MOXXHO, He Lie YBeAOMUM KnneHTuTe.

3.7 3apexJalinTe onepauum, U3BbPLIEHN C HAKOM NAATEXHN METOAM, MOraT Aa 6bAaT 0TKa3aHu, orpaHMYeHn oT Hac
ropaau pPerynaTopHy NPUYUHU (CBBP3aHM C NpuiaraHe Ha MepKM CpeLly M3nrpaHe Ha Napu 1 cpely grHaHCcMpaHe Ha
Tepopu3ma), Nopaau NpPUHMHN CBbP3aHK C yNpaBfeHne Ha pUCcKa, CUIYPHOCTTa, UK 33 Aa ce n3berHe KOHMANKT MexXay
pa3NNYHNTE NpeasaraHu oT Hac YCNIyru, KakTo 1 nopaau ApYry MPUYnHW, uamn MoraTt Aa 6bAaaT oTKasaHu unu 3abaBeHn
nopaau NpuYnMHK, KOUTO Ca U3BBH HaLLWTE NPABOMOLLMS U KOHTPOJ. Hue He rapaHTWpaMe NpreMaHeTo Ha KOWTOo 1 a e
€nocob 1 MoXXeM 1 fia MPOMEHWUM USIN fa NPEeyCTaHOBUM YC/IOBUATA 3a MPUEMAHETO Ha MIATEXHUTE METOAN KaTo By gapem
npenBUAEHOTO B 3aKOHa Npean3BecTye.

3.8 KnmeHTBT ce cbrnacsea, Ye HaMa fia MoXe [a M3BbpLUKM ycrelwleH Yapaxbek cneq 3apexjalla onepaums Ha OCHOBaHMe
»HEeLoCTaBeHn CTOKU/yCcnyru nam cxogHo" (goods not delivered or similar), Thin KaTo 3aKyneHUTe eleKTPOHHW Napu
(3aKyneHuTe CTOKM) Ca n3ganeHn ([OCTaBEHMN) OT HaC C NPUEMaHETO Ha CpeacTBaTa.

3.9 MonyyasaHe Ha napu: CMeTKaTa Ha KnveHTa Moxe fa 6bAe 3apefeHa C e/IeKTPOHHM Napy Ypes nosiyvaBaHe Ha
CPeACTBa OT NMPEBOAW, U3BBPLUEHN OT CMETKU Ha APYrv KNMeHTU B cMcTeMaTa HU UK OT Apyry 6aHKOBU CMETKM. 3a Aa
noJlyuu cpeacTea oT Apyra KNMeHTCKa CMeTKa B cMCTeMaTa HU, KNMeHTLT TpsbBa fa NnpefoCcTaBu Ha niaTewa CBos
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perucTpupaH nmeinn 3a YcayraTta wam cBos peructpupaH mobuneH TenedoHeH Homep 3a YcayraTa, Wan HoMepa Ha CBoATa
CMETKa eNeKTPOHHMN Napu, KOWTO e AOCTbMNEH B OHNAWH CMeTKaTa Ha KnneHTa. 3a a nosyyu napy oT 6aHKoBa CMeTKa
(BxomsL, napunyeH npesog), KnneHTbT TpsabBa fa NpeaoCcTaBy Ha NiaTela BEPEH HOMEP Ha CMeTKaTa Cu u/unn BepeH IBAN,
KaKTO U Apyrv feTalain 0THOCHO CMeTKa, KOUTO MoraT Aa 6bAaaT OTKPUTU B OHNAMH CMeTKaTa Ha KnneHTa.

3.10 UckaHus 3a nnawaHe (Requests for payments). KnneHTckaTa cMeTka Moxe fa 6bhe 3apefeHa C e/1eKTPOHHN Napu Ypes
noJiy4yaBaHe Ha cpeacTBa oT BupTtyaneH myPOS nnu JinHkoBe 3a naawanus (myPOS PayLink) 6e3 ¢m3nyecko npucbCcTBmE Ha
KapTu. KnneHTsT MOXe Aa usnpatu MckaHe 3a nnawaHe (Requests for payments) nnu JInHk 3a 3annawaHe (myPOS PayLink)
ypes YcayraTta, KOUTo CbAbpXXaT KpaeH CPoK 1 Cyma, onpefeneHn ot KnmeHTa v ako agpecaTsT, nonyyun VickaHe 3a
niallaHe, ce cbriacu ga 3annaatu Ha KnueHTa, niawaHeTo we 6bae M3BbPLIEHO KaTo niawiaHe 6e3 n3nmyecko NpucbCTBUe
Ha KapTa 4pe3 3awmnTeHaTa nnatdopma myPOS. KnueHTbT pa3bupa n ce cbrnacsea, Ye manpateHnsaT JInHK unm ckaHe 3a
niallaHe He NpeAcTaBnsiBa gageHo obellaHne NaK NOeTo 3aAb/DKEHME OT HacC a 3aBepuM CMeTKaTa WM KapTaTa Ha
nosiyyaTens, KakTo 1 Ye agpecaTbT Ha ropecnoMeHaTns JInHK nam MickaHe 3a nnawaHe TpsbBa Aa ce Cbriacu, 4a 0TBOPK
JINHKa 1 Ja HanpaBu eNeKTPOHHOTO NiallaHe NoCpPeACTBOM BasnAHa KapTa, Npeaun KpanHusa CPOK Ha MckaHeTo. Hue He
HOCMM OTFOBOPHOCT 3a 3abaBu MM 3a 0TKa3M 3a 3annawaHe NocpeacTBOM JIMHK UM UCKaHe 3a naallaHe.

4, A3xopAawm napuyHu npesoau, MexpgyHapoaHu, BbrTpeLwwHu npeBoau:

4.1 KAMeHTBHT MOXe Aa Hanpasu NAaTeXHU HapeXxaHus 3a HapeXxjaHe Ha napu KbM Apyra CMeTKa B HallaTa cucTeMa 4pes
OHNANH CMeTKaTa cu unm 4pe3 MobunHoTo npunoxeHue (Send money), am No Apyru Ha4MHU NO3BOJIEHN OT YcayraTa.
KNneHTBbT MOXe Aa HanpaBu NaaTeXHN HapexxAaHns 3a U3XOAAWM NapuyYHN NPeBOAY Ype3 OHNaNH CMeTKaTa Cu. KIneHTbT
HOCW MbJIHa OTFOBOPHOCT 3@ HAaAJIeXXHOTO NoJaBaHe Ha NJaTeXHOTO HapeXaaHe W 3a NpefoCTaBAHETO Ha NbAHaTa U TOYHa
NHgopMauus 3a nosyyaTens Ha NpeBoAa.

4.2 lNonyyaBaHe N HEOTMEHMMOCT Ha NJIAaTEXHOTO HapexxaaHe: HaTuckankm 6yToHa ,MoTBbpKAaBamM” nnam ,Cbriacssam ce”
B OHJIaliH CMeTKaTa 3a YcayraTta uayv B MOBMAHOTO NPUIOXKEHUE W Clel BbBEXAAHETO e4HOKPATHMA KOA 3a A0CTbN (one time
password/OTP) nnn pyr 3aMTeH KoL 3a NOTBbPXXAEHNE Ha HapeXX4aHeTo 3a NpeBod, KNMeHTHbT NOTBbPXKAABA, Ye
M3BBPLUBA HEOTMEHMMO NAATEXHO HapeXAaHe KbM Hac 3a U3BbpPLUBaAHE Ha MJaTeXXHaTa TpaHCcakuus u 3a gebutmpaHe Ha
cMeTKaTa Ha KnmeHTa CbC CymMaTa Ha npeBofa, BeAHO C BCUYKN NPUNOXKMUMN TakCK. MNOTBBbPAEHO HapeXXaaHe, NoayyYyeHo oT
Hac, He Moxe pa 6bae oTTerneHo oT KnneHTa. MnaTtexHo HapexaaHe, Noay4eHo OT Hac B HepaboTeH AeH, e ce cyuTa 3a
noJly4eHo OT HacC Ha NMbpBuUs cnefsall PaboTeH feH.

4.3 Hvie wie 3nbAHUM HapedeHOoTo 0T KaueHTa niallaHe Npu ycnosue, Ye KNMeHTHT NpuTexxaBa AoCTaTbyHO 6asaHC B
n3bpaHaTa OT HEro CMeTKa 3a NMoKPMBaHe Ha CyMaTa Ha NPeBoja, BeIHO C BCUYKM Ob/DKMMU TaKCcU. Hue e oTKaxeM Ja
U3MbAHUM OMNpeaeseHa TPaHCaKLWs, aKo IMMcBa HeobXoAMMaTa HaJIMYHOCT Ha eNIEKTPOHHM Mapy B CbOTBETHaTa BasyTa, Uan
HWe MMaMe OCHOBaHMWe [la CYMTaMe, Ye NMIaTeXHOTO HapeXaaHe e NoAafieHo OT HeOMNpPaBOMOLLEHO NINLE WX TPpaHCaKLusaTa e
M3MaMHa, He3aKoHHa WU B HapyLleHWe Ha HacTosWwMs [LoroBop WM B HapyLUeHWe Ha ApYr 3aKOoH WK perynauus.

4.4 MnaTeXHW TpaHCaKUWW, MHULUWPaHW OT UM Ypes nonyyaTens.

Hue we U3NbJHUM NNaTeXHa TPaHCAKLUMSA, UHULMUPAHa OT UK Ype3 MoJlyyaTenNs, CbrnacHo AafeHoTo oT KaneHTa cbriacue
npen A0CTaBYMKa Ha NAaTeXHU YCAyrn Ha noayyaTens. B ciayyain, ye cyMaTa Ha TpaHCaKLMATa He e icHa KbM MOMEHTa Ha
npefocTaBsHe Ha Cbriiacue, Ha KnneHTa Moxe Aa 6bae npefocTaBeHa Bb3MOXHOCT [la ce Cbrflac onpeaesieHa cyma aa
6bae 6110KMpaHa 3a LennTe Ha U3MbJHEHNETO Ha BbNPOCHaTa TpaHcakuus. B cnyyan, Ye KNMeHTBT ce e Cbriacui ¢ nogobHo
610KMpaHe, HUe Lie oTHAoKMPaMe CymMaTa B MOMEHTA, B KOWTO TpaHcakuuaTa 6bae MHULMUMPaHa OT WK Ypes nosydaTens.

4.5 KpaeH CpoK 3a U3MbJIHEHNE Ha HAAIEXHUN NAaTeXHN HapeXAaHWs 3a NapuyHU NPeBoAU:
i) M3npaluaHe Ha napu (Send money) - B paMKWUTE Ha CbLUUSA JeH Ha NOJaBaHETO Ha HaA/IeXKHO NJAaTEeXHO HapexXaaHe;

ii) KpaeH cpok 3a nsnbaHeHne Ha SEPA KpeanTHU NpPeBOAN: HUE LEe N3MBJAHUM HapEeXAaHETO U Le KpeanTupame cbC cymaTa
Ha NnpeBoda CMeTKaTa Ha A0CTaB4YMKa Ha njlaTeXXHW yCnyru Ha nony4vyartens Hal-KbCHO [0 Kpafd Ha pa60THVIFI OeH, cneaBall
[EeHS, B KONTO CMe Nony4ynam oT KnneHTa HapeXX4aHeTo 3a M3MbJIHEHWe Ha NpeBoda. MonyyYaBaHeTo Ha cpefcTBaTa OT
CTpaHa Ha KpeguTopa (nosyy4aTens) Ha NPeBoOfa 3aBMCU OT LOrOBOPEHOCTUTE MEXAY HEro 1 HEroBMSA LOCTaBYMK Ha
naaTeXHN yCayri.

iii) KpaeH cpok 3a n3nbiaHeHne Ha MeXxAyHapoLHW Napu4yHW NPEBOAM: HME LLe U3MBIHUM HapeXAaHeTo 1 Lie KkpeguTtupame
CyMaTa Ha npesoja B CMeTKaTa, NpefocTaBeHa OT AOCTaBYMKa Ha MaTeXHW YC/yrn Ha noJiydaTens Ha niaawaHeTo, Han-
KbCHO 0 Kpas Ha PaboTHMA aeH, cneasal, PaboTHUA AeH Ha Nojly4aBaHETO Ha NaTeXHOTO HapexaaHe oT KnneHTa.
MonyyYaBaHeTO Ha Napu OT CTpaHa Ha KpeauTopa (nosyyaTens) Ha NPeBoAa 3aBUCU OT AOrOBOPEHOCTUTE MEXAY HEro u
HeroBMs OOCTaBYMK Ha NMIATEXHU yCyrn. KnmeHTbT pa3brpa u ce cbrnacsBa, Ye H1Me MOXXEM [1a ONpeaesiuM 1 Apyru KpaHu



gOS
£

CPOKOBE 3a U3MbJIHEHNE Ha MeXAyHapo4HU NapuyHKU NpeBoau (KouTo He npefcTaBnssaT SEPA npesoau), 3a KoeTo KIMeHTsbT
e 6bae yBefoMeH Ha yebcaliTa 3a YcayraTa WA B OHNalH CMeTKaTa Cu.

iv) KpaeH CpoK 3a U3nbJjiHEHNE Ha MeCTHW NapuyHN NPEBOLN: HUE LUE U3MbHUM HapeXLaHEeTo 1 LLe KpeauTupamMe cymaTa
Ha NpeBofia B CMeTKaTa, NpefloCTaBeHa OT [OCTaByYMKa Ha NaaTeXHW YCIyr Ha nofyvYaTens Ha niallaHeTo, Hal-kbCHO A0
Kpasi Ha PaboTHus feH, cnenBaly PaboTHMS AeH Ha NOy4aBaHETO Ha NIAaTEXHOTO HapexAaaHe oT KnaveHTa. MonyyaBaHeTo
Ha Mapu OT CTpaHa Ha KpeauTopa (nosiyyaTess) Ha NPeBo4a 3aBUCK OT AOrOBOPEHOCTUTE MEXAY HErO U HEroBUS LOCTABYMK
Ha NNaTeXHu ycnyru. KnneHTbT pa3bupa 1 ce CbraacsiBa, Ye H1e MOXXEM [ia OnpeaenyM 1 Apyru KpanHW CPOKoBe 3a
U3NbJHEHUE Ha MeCTHM NapuyHW NpeBoAM 3a KoeTo KnneHTbT LWe 6bae yBefoMeH Ha yebcaliTa 3a YcnyraTa nam B oHNaiH
cMeTKaTa Cu.

v) KpaeH Cpok 3a n3nbjHEeHNE Ha MalaHna CbriiacHo HapexxaaHus 3a nepmoamnyHn npesoan (Standing Order): Hue we
nebutnpame cmeTkaTa, NocoyYeHa B HapexxaaHeTo 3a NepuoamnyHM NPeBoan, Ha onpeaeneHaTa B HEro faTa 3a U3nbJiHeHNe
(mapex). MNpaBmnaTa OTHOCHO KpalHNTE CPOKOBE 3a M3MbJIHEHWE Ha MJallaHns, ON1caHn No-rope ce npuaaraT CbOTBETHO.

vi) KpaeH CpoK 3a M3MbJIHEHWE Ha TPaHCrPaHUYHU NPeBOAN B paMKMTe Ha EC: npu nnaTexHu TpaHCakumMmM, KOMTO MoraT fa ce
cyeTaT 3a TpaHCrpaHMYHM NallaHus, B pamkuTe Ha EC, cymaTa Ha nnaTe)HaTa TpaHcakumsa we 6bae KpeanTupaHa B
CMeTKaTa, npefoCTaBeHa OT O0CTaB4YMKa Ha NiaTeXXHW ycayrun Ha nony4vartensa Ha niallaHeTo, Hal-KbCHO [0 Kpad Ha
cnenawust PaboTeH aeH.

4.6 KnmeHTHT MOXXe fa NofaBa HapeXAaHna 3a NepuoanyHn NpeBoan OHMalH NOCPeACTBOM OHJalH akayHTa Ha KnneHTa B
paMKUTe Ha IMMUTWTE, MO3BOJIEHN OT YcnyraTa. KnneHTbT TpsbBa fa onpeaenu cCMeTKaTa, KoaTo we 6bae aebutupaHa,
nepuoanyHoCTTa, CyMaTa Ha NPeBoAWTE, BaslyTaTa, MIaTEXHUTe AeTannn Ha beHedununeHTa (MMe, HoMep Ha cMeTKa/IBAN 1
Apyrun, KouTo MoraT ga 6bhaT M3NCKBaHM OT YcayraTa) HavyasHa AaTa, KpalHa AaTa Ha HapeXX4aHeTo 3a NepmoanyHn
npesogun. KnneHTbT pa3bupa n ce cbriacsasa, 4e MoXxe fa My 6bAe NONCKAHO BbBEXLAHETO Ha eAHOKPaTEH KoA 3a AOCTbN
(OTP) npn BbBEXAAHETO Ha MbPBOHAYASHOTO HapeXaHe 3a NepMoANYHN NPEBOAN, HO HE U MPKW NOCNEABALLOTO U3MbJHEHNE
Ha 6baewmnTe NpeBoau, onpeaeneHn B HapexxaaHeTo 3a NepnoanyHm Npesoamn, KouTo e 6baaT aBTOMaTUYHO U3MbIHABAHN
6e3 BbBeXAaHEe Ha KOA 3a efHoKpaTeH foctbn (OTP).

4.7 I'Ipvl CbCTaBAHETO Ha HapemnaHeTo 3a nepmognyHn npesoamn K/IMEHTBT Le MMa Bb3MOXKHOCT [a Ce 3ano3Hae ¢
NPUIOXKNMUTE TakKCK, onpefeneHu B TapudaTta. He3aBMCUMO OT TOBA, HME MOXKEM [la NpoMeHaMe TapudaTa, CbrnacHo
yCNoBUATA, NnpegsunaeHn B Jorosopa v 3akoHa, KaTo noaobHm NMPOMeHN HAMa Oa NPeKbCHAT UIN NPeKpaTAT aBTOMaTU4YHO
HapexxpgaHeTo 3a nepnoanyHu nNpeesoamn, a HoBUTe NpeaBuaeHU TakCY e ce npuiaraT 0T MOMeHTa Ha BJIU3aHeTo UM B Cuia.
Cpe,ﬂ,CTBaTa B CMeTKaTa, KouTo we 6baaT )J,e6I/ITI/IpaHI/I, Tpﬂ6Ba Oa Ca O0CTaTb4HO, 3a Aa NOKPUAT CyMaTa No npesoa, KakKTo
W CbOTBETHUTE Takcu. B cnyqa|7|, 4ye CpeacTBaTa B CMETKaTa HeE Ca A0CTaTb4YHU Aa NMOKPUAT CyMaTa Ha NpeBoda nmnn
NPUNOXKUMNTE TaKCU, HME LWe N3BbPLLKM aBTOMaTUYHO NpeBalyTUupaHe Ha HaIM4YHUTe CpeacTBa OT APYyrnte noaACcMeTKn B
OCHOBHaTa KnmeHTCKa cMeTKa CbrjlacHO Kypca, onpefesieH KbM faTtaTta Ha NpeBanyTUpaHeTo, C Len Aa U3NbJIHUM
HapexpaHeTo. Hve HAMa fa U3Nb/IHMM JafleHa TpaHCakLUMs, ako CpeAcTBaTa Mo KJMeHTCKaTa CMeTKa He Ca A0CTaTb4yHo,
BbB BPb3Ka C KOETO HNE HAMa Aa HOCUM OTrOBOPHOCT 3a KaKBUTO 1 Oa € Bpean nan obesLweTeHuns.

4.8 KnneHTbT MMa npaso Aa oTTernvM HapexxaaHeTo 3a NeprMoanyHy NPpeBoan Npeamn HacTbMNBaAHETO Ha KpallHaTa AaTta yYpes3
OHJIaH CMeTKaTa CW, KaTo BbBeJe BaJMAeH Ko 3a eaHokpaTeH goctbn (OTP), npenocTtaseH ypes YonyraTta. KIMeHTbT
pa3bupa n ce cbrnacsaga, 4e BCUYKM NAaLLaHns, U3BbPLUEHN OT HaC CbriacHo HapexaaHeTo 3a nepuoanyHU NPeBoaun 4o
MOMEHTa Ha OTTErfISHeTO My AW 40 HacTbMBaHe Ha KpalHaTa AaTa, Ce CYMTaT 3a HEOTMEHMMU N HaANEe)XHO N3BbPLUEHN OT
Hac, KaTo HMEe He HOCMM OTFOBOPHOCT 3@ BPeAW WU NPOMyCHaTW NOM3M BbB BPb3Ka C 0TOPM3UPaHUTE NPeBoan.

4.9 KnneHTbT pa3bupa 1 ce Cbrnacsga, Ye NniaTexXHO HapexaaHe, BKIIIoYNTENHO HapeaxaaHe 3a NeproLnNyHu NPeBoOAN, e
M3MbJHEHO KOPEKTHO TOYHO OT Hac, AOPW aKo KNMEHTHT € NpeaoCcTaBua NIaTEXHO HapeXXAaHe C HeNpPaBUIHW JaHHW B
pe3ynTaT, Ha KOeTO NapuyHMAT NPeBoL He € 61 yCrnewHo n3abyeH u/nam e 6un NoayyeH oT rpeLleH nosyyaTen u/mnm e
BbpHaT 06paTHO KbM Hac, Npu KoUTO cyyYanm KnneHTbT TpsibBa fa NoKpue pa3xoamuTe No BPbLLAHETO MM OTMsAHATa Ha
rpeLuHns NpesoJ.

4.10 MexayHapogeH npesof: NocpencTsom Ycnyrata KiMeHTbT MOXe [ia N3BbPLUBA M3XOAAWMN NPEBOAN OT CBOATA CMETKA U
6anaHc No Hea KbM BCsAika 6aHKOBa CMeTKa, C U3KJloYeHne Ha 6aHKOBM CMeTKM, MOAABbPXKaHW B onpefesieHn AbpXKasu, 1
npuHagnexalyn Ha onpenesneHn anua, KouTo ca 3abpaHeHn oT YcayraTta. Hue e n3nbaHUM HagaeXHW niaTexxHu
HapeXxAaHnsa 3a TakuBa NPeBoAN B CbOTBETCTBUE C NpaBuiaTa SWIFT 3a MexayHapoaHu npesoan. 3a Aa HanpaBy Ha4N1eXHO
nnaTeXHo HapeXxAaHe 3a MeXxAyHapoaeH npesod, KnueHTsT Tpsbsa Aa NpefoCcTaBu MbAHUTE U MPABUAHO U3NNCaHN UMEHa
Ha noslyyaTens, TOYHMTE AaHHKM 3a 6aHKoBaTa cMeTKa Ha beHeduumneHTa, KaTo Hanpumep IBAN, BIC Ha gocTaBYMKa Ha
NniaaTeXHW yCayr Ha noay4vaTens, Win pyru AaHHW 3a CMeTKaTa Ha noJsiydatens, kakto u SWIFT koa Ha focTaBYMKa Ha
nnaTeXHU ycnyru Ha beHeduuneHTa U Apyru LaHHW, KAKBUTO MoraT Aa 6baaT u3nckaHu oT Ycsiyrata B OHMallH CMeTKaTa Ha
KnneHTa.



gOS
£

4.11 MecTeH npeBoA: Bb3MOXHO e ,3a onpefesieHn CTpaHn Aa Nogabp)Kame PYHKLMOHAIHOCT 3a U3BbpLUBAHE Ha MECTHU
npesoaun. KnneHTsbT TpsabBa fa npoBepu B TapudaTa B OHMIAH CMeTKaTa 3a HaJIM4MeTo Ha (hYHKLMOHAHOCTTa 3@ MECTHM
npeBoau. 3a Aa M3BBLPLUM HAAEXHO NIaTeXHO HapexXaaHe 3a BbTpelleH npesod, KnneHTsT Tpsbea Aa npeaocTasu
MbJIHWTE W NPaBWJIHO U3MMCAHU UMEHa Ha Noay4YaTens, TOYHMTE AaHHMW 3a CMeTKaTa Ha beHeduumneHTa, kaTo Hanpumep IBAN
B MeCTHaTa BanyTa 1 BIC Ha focTaBymka Ha nnaTexHu ycnyru Ha beHedmumeHTa B Abp)KaBaTa, KbAETO BbTPELLUHNA NPEBOA,
€ Bb3MOXX€eH Ype3 YcnyraTa, KakTo 1 Apyry faHHW, KakBUTO MoraT Aa 6bAaT usnckaHm oT YcayraTa B OHJIaliH CMeTKaTa Ha
KnneHTa.

HaluTe Bb3MOXHOCTU Aa npefocTaBsame SEPA unu mecTHu TpaHcdepm bruxa Moriv aa 6b4aaT orpaHuyeHn nim
npeycTaHOBEHW Mpe3 onpefesieHn Nepuoan oT BpeMe Nopaan NpULmMHA, KOUTO Ce HaMUPAT U3BBH HalUWs KOHTPOJI, Mopaau
TOBA, Ye HWe y4yacTBaMe B NaTeXXHaTa CUCTEMA KaTO MHANPEKTEH YHACTHUK W HUE 3aBUCUM OT MECTHU KPEAUTHN
WHCTUTYLMK, KOUTO Ca AVPEKTHM Y4acTHUUM. Hue Lie By yBeOMMM B pa3yMeH CPOK U LLe Ce OnuTaMe [1a OTKPUEM pelueHne
Ha npobnemMa no Bb3MOXXHO Ha-6bP3Ks HAuMH, HO HIE HAMA Aa HOCUM KakBaTo 1 Aa € OTFOBOPHOCT 3a BPeAu, KOMTO MOXe
[a CTe MOHeC/ M, BbB BPb3Ka C NPEKPaTABAHETO Ha NIaTeXHUTEe PYHKLMOHANHOCTW Ha yC/lyraTa, KoraTo ToBa € U3BbH
HaLLMs KOHTPOJ.

5. SEPA KpeautHu TpaHcdepu. SEPA OupekteH flebut

5.1 SEPA kpeanTHu npesoaun: KNMeHTBT MOXe 4pe3 YcayraTa Aa M3BbpLUBa U3XO4ALWMN npeBoan oT cBosaTa myPOS CmeTkKa, B
KosiTo UMa B6anaHc B EUR KbM BCsAKa fOCTbMHa 3a SEPA 6aHkoBa cMeTKa B EUR, nogabpxxaHa B Abpaea oT SEPA. Hue we
M3MbJHUM BaJMAHW NAATEXHN HapeXX4aHMs 3a TaknBa NPeBoAn B CbOTBETCTBME CbC 3aKOHOAATENICTBOTO Ha EBponerickns
Cbi03 0THOCHO SEPA KpenTHM nNpeBoan. 3a fa nojaje BaJMAHO NaaTexHo HapexaHe 3a SEPA kpeauteH npesof, KNMeHTbT
TpsbBa Aa NPenoCTaBU MbJIHUTE M NPABUJIHO N3MWCAHU UMeHa Ha nonyyaTens, npasunHusaT IBAN B EBPO Ha nonyyaTtens,
noaabpxaH B AbpxaBa 0T SEPA, kakTo 1 BIC Koaa Ha [OCTaBYMKa Ha NAATEXHN YCNYrn, KOWTO € AoCTbMeH 3a SEPA
TpaHcgepwn, Ha nony4vaTens (baHka Ha NosyvaTens), HaMYHU B NepcoHanm3upaHus yeb nHtepgeic Ha KnneHTa. Hue Hama
[la N3Tb4Y4NUM €BPOB KpPeanTeH TpaHcdep A0 AOCTaBYMK Ha NaaTexHu ycayru B EWMM, KONTO He e JoCTbMAeH nocpeacTsoM SEPA
ninaTexxHaTa cucTema.

5.2 SEPA nnpekTeH aebut (SDD): KbM niaTe)XXHUTE TpaHCaKLMMW, KOMTO KIMEHTUTE M3BbPLIBAT KbM onydaTenn
nocpeacTBOM MaaTe)XHW TpaHcakumm SEPA OnpekteH aebut ot cBossiTa myPOS cMeTKa, OTKpWUTa Npw Hac, ce npunaraT
cnefHUTe yCNoBuS.

i) YcnyraTta SEPA gnpekTeH nebut no3sonsiea Ha KnmeHTa ga n3sbpuBa naawaHns B EUR BanyTa KbM nonyyatenn ypes
HawaTa Ycnyra, nocpeacTsom EanHHaTa 30Ha 3a niawaHus B EBpo / Single Euro Payments Area (SEPA), npu KonTo
nialaHusaTa ce 3BbPLUBAT MO MHMLMATUBA Ha lMonyyaTensa Ha OCHOBaHWE Ha NpefBapuTesiHoO AafeHo Cbrnacue oT KnneHTa.
SEPA BKJl0YBa AbpXKaBuUTe N TepuTopmmTe, onncaHn B CNUCbKa Ha CTpaHUTe 1 TepuTopunTe, yvyacTealm B SEPA.

ii) KnneHTbT pasbupa u ce cbrnacsea, 4e 3a U3NbjHEHNETO Ha YcnyraTa SEPA aonpekTeH nebut e Heobxoanmo:

(a) MonyyYaTensaT n OOCTaBYMKBT Ha NAATEXHU YyCAIyrK Ha lMNonydaTens cneapa Aa ydacTBaT B OCHOBHaTa cxema 3a SEPA
anpekTeH nebut (“SEPA Direct Debit Core Scheme”).

(b) KnneHTHT cefiBa fa NpeAocTaBM MaHAaT 3a SEPA aupekTeH nebuT B nonsa Ha lMosyyaTens npy BCTbMBaHe B OTHOLLIEHMS
C NoCNefHNs UK Hal-KbCHO A0 14 AHW Npeau NafexXa Ha AMPEeKTHUS AebuT.

(c) NonyyaTenaT nHMUMMPa CbOTBETHATA NATEXHa TPaHCAKLNSA NOCPeACTBOM OTNPaBAHETO Ha HapexaaHe (“HapexnaaHe 3a
cbbupaHe”) 3a AMpeKTeH febnT KbM Hac Ype3 HEroBMA AOCTaBYUK Ha MAATEXHN YCAYru. MNnaTexHnTe TpaHcakLumm no
OVpeKTeH 0ebut morat fa 6baaT NOBTapALM Ce UM eQHOKPaTHU NAaLlaHns, B 3aBUCMMOCT OT onpeaenieHoTo B MaHaaTa,
npefocTaseH Ha MonyyaTens.

iii) 3a n3non3BaHeTo Ha ycnyrata SEPA gmpekTeH nebut, KnneHTwT ciefBa fa NpefocTaBm HEMOCPEACTBEHO Ha lNonydvaTens
reHepupaHuTe My oT Hac IBAN u BIC, konTo cmMe npefocTaBuan Ha KaveHTa KaTo HEroBU YHUKAHW UAEHTU(MUKATOPW.
KnneHTsT pa3bupa n ce Cbriacsasa, 4e HMe CMe 0NpaBOMOLLEHN a U3MbJHUM NAaTexXHa TpaHcakumsa SEPA anpekTeH nebut
eANHCTBEHO Ha 6a3aTa Ha yHUKanHWa naeHTudrKaTop, NnpefocTaBeH B HapexxaaHeTo 3a cbbrpaHe, usnpaTeHo oT
[lOCTaB4YMKa Ha nnatexHu ycnyru Ha lMNonyvyatens.

iv) MaHzaT 3a SEPA anpekTeH nebuT.

(a) KnneHTbT ce pa3bupa, 4ye MaHaaTHT 3a SEPA anpekTeH aebut Tpsbea foa 6bae npepocTaBeH Ha lMNonyyaTens B NMMCMeH
BW[, CAMOPBYHO MOoANUCaH oT KAneHTa Wian Ha Apyr TPaeH HOCUTeJ B e/IeKTPOHeH popMaT, B 3aBUCUMOCT OT
LLOrOBOpPeHOCTMTE Mexay KnveHTa u MNonyyaTens, KakTo U NPUIOXKMMUTE U3NCKBAHNA Ha HALMOHAJIHOTO 3aKOHOAATENCTBO.
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(b) MaHATHLT CNeABa Aa CbAbPXKA CIeAHUTE U3ABAEHNS, HanpaBeHn oT KnneHTa:

(1) n3aesneHune, onpasomMoLLaBaLlo MonyyaTensa Aa cbbupa cpeacTea Ypes NnaTexHW TpaHcakumn SEPA oupekteH aebut ot
myPOS cMeTKaTa Ha KnneHTa, 0TKpUTa Npu Hac; KakTo 1

(2) n3sBneHune, C KOETO HWU UHCTPYKTUPA Aa W3MbJHABaMe nNaaTeXHU TpaHcakuum SEPA anpekteH oebut no uHMUMaTMBa Ha
MonyyaTens, HacodeHn KbM myPOS cmeTKaTa Ha KnneHTa.

(c) MaHaaTHT cnedBa fa CbAbpXKa CnefiHaTa nHgopMauma n atpubyTu:

(1) yHukanHu npeHTudukaTopn Ha KnvenTta (IBAN 1 BIC kopose)

(2) yHukanHa pedepeHuus Ha MaHgaTa

(3) noenTudukauns Ha Nonyyvatens (nme, agpec n abp)kasa Ha MonyyaTens) Ha KnnenTa;
(4) npeHTndurkaTop Ha MonyyaTens;

(5) MHAMKaLUMS OTHOCHO XapakTepa Ha MaHAaTa (MOBTapALL Ce AN eQHOKpaTeH);

(6) noeHTMdUKaLna Ha KnneHTta (MMe, agpec n gbp>kaBa Ha KnueHTa);

(7) HaumMeHoBaHMe Ha JOCTaBYMKa Ha NaTEXHW YCyrn Ha KnveHTa (umMeTo Ha ®nHaHCOBaTa MHCTUTYLUS, KaKTo € onncaHa
B [loroBopa 3a myPOS YcnyraTa); KakTo 1

(8) maTa un yac;
(9) nognuc Ha KnneHnTa

(10) MaHpaT®HT 3a JupekTeH febuT Moxe Aa CbAbpXKa U Apyra MHpOpMaLms, AoNbABaLla JaHHUTE 3a NiaTexHaTa
TPaHCaKUUs 3a AMpeKkTeH nebuT.

(d) KnneHTbT pa3bupa v ce cbriacaea, Ye AOKYMEHTHT, MaTepuanusnpally, MaHaaTa, NpefocTaBeH oT KnneHTa B Nonsa Ha
MonyyaTens, oCcTaBa B Pa3nojioXXeHue Ha MonyvaTens. KnMeHTbT ce cbrnacssa, Ye MonyvYaTensaT noemMa OTroBOPHOCTTa
BbPXY [aHHUTE 3@ HapeXAaHe Ha NJaTeXHW TPaHCaKLMM U MOXKE Aa BbBEXA A0MbJAHUTENHA MHPOPMALIMS B U3NCKBAHUTE
[IOKYMEHTM 3a HapexxJaHeTo 3a cbbrpaHe Ha SEPA aupekTeH 0ebuT, KaTo HanpuMep pa3Mepa Ha CyMuTe 3a cbbupaHe.

(1) KnneHTBbT NOTBbPXKAABA, Ye MonyyaTenaT usnpalla HapexnaHeTo 3a cbbupaHe KbM Hac Ype3 NocpeaHNYecTBOTO Ha
[LOCTaBYMKa Ha NaaTexHu ycnyru Ha MonyvaTtens. HapexxhaHeTo 3a cbbupaHe npefcTaBasBa CbL0 W YTbJHOMOLLABaHE OT
CTpaHa Ha KnneHTa cnpsiMo Hac Aa U3MbJHUM CbOTBETHaTa TpaHcakuma SEPA anpekTeH aebut n ga cbbepem cpeacTsaTa,
nocoyeHn B HapexpaaHeTo 3a cbbupaHe oT myPOS cmeTkaTa Ha KnneHTa.

(2) Hve 3ana3Bame nNpaBOTO C/ Aa of0bpuM 1M aa oTKa)kem opMaTa, B KOSATO € npeacTaBeH MaHaaTa u/unu, KoraTto e
HeobxonMMo, la U3nCKaMe OT KnmeHTa uam OT AOCTaBYMKA Ha MIATEXHW yCayry Ha MonyyaTens noTBbpXKAEHME 3a
MaHpaTa, npegocTaseH oT KnueHTa Ha MNMonyyaTens, € Len 3awmTa Ha UHTepecuTe Ha KnimeHTa oT eBeHTYaHU OnuTHy 3a
n3mMama.

v) MaHaaT 3a SEPA [upekTeH nebuT KaTo pa3pelleHune 3a cbbupaHe. KnneHTbT pa3bupa u ce cbrnacsea, vye C
npenocTtaBsaHeTo Ha MaHpaTt kbM MNMonyyaTtensa, KnneHTbT onpasomMoLLasa lNonyyaTens ga usnpawa HapexxgaHua 3a
cbbupaHe Ha nNnawaHuns ot myPOS cMeTKaTa Ha KnneHTa, OTKpuUTa Npu Hac, BbB Bpb3Kka € YcnyraTa SEPA [iupekTeH nebnt n
B CbLLOTO BpeMe, KNNMEeHTHLT HY YKa3Ba Npu NocTbnBaHe Ha HapexaaHe 3a cbbupaHe Ha CyMy fa U3MbAHUM OUPEKTHNS
nebuT ypes n3TernsHe Ha CbOTBETHUTE CyMu 0T myPOS cMeTkaTa Ha KnueHTa.

vi) OTka3n, OrpaHnyeHns n gpyru ykasaHus.
(a) OTkas Ha MaHgaTa 3a SEPA lupekteH nebut.

(1) KnneHTBbT MOXKe Mo BCAKO BpeMe Aa Hamnpasu 0TKas OT AadeHnsd MaHngaT 3a SEPA pnpekTeH nebut, npeaocTaBeH Ha
MonyyaTens unn aa oTKaxke onpeneneHa TpaHcakuus SEPA [upekTteH nebuT, Yypes nanpallaHe Ha Monba KbM Hac No umenn
n3npaTeH OT MMeNa afpeca, Noco4eH oT KnmeHTa no BpeMe Ha PerncTpauuoHHNs NpoLec, am no Apyr Ha4ynmH, KaKbBTO MOXE
[la yKa3aH oT YcnyraTa, npy Konto KAneHTbT cnefBa Aa NpefocTaBn ONbAHUTENHN AaHHKU 3a MaHAaTa wan 3a niaTeXxHaTa
TpaHcakuus SEPA gupekteH nebuT, BbB Bpb3Ka C KOSTO KNMEHTHT Xeslae fa HanpaBy 0TKa3s, KakTo U ApYrn AOMbAHNTENHN
IaHHW, KaKBMUTO buxa Moram ga 6baaT M3MCKaHM OT Hac.
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(2) B cnyyauTe, Npy KOUTO KNMEHTHLT e HanpaBui 0TKa3 oT JafdeH MangaT, KnumeHTsT pa3bupa 1 ce Cbrnacsasa, ve cief
u3npatiaHe Ha MonbaTa 3a OTKa3 HUeE Lie cYUTaMe BCAKO nocsieBallo HapexaaHe 3a cbbupaHe, U3npaTeHo OT J0CTaBYMKa
Ha NnaTeXHK ycayru Ha lMonyvaTens BbB BPb3Ka CbC CbOTBETHUS MaHAaT, KaTo HEMO3BOJIEHO.

(3) KnneHTbT cnepBa fa M3nNpaTh 0TKasa 40 Hac Hal-KbCHO 40 ABa paboTHM AHU Npeaun Nafexa Ha AUPeKTHUA Bebut no
CbOTBETHMA MaHAaT, C uen fa uMame Bb3MOXHOCT Aa 0TKaxeM HapexaaHeTo 3a cbbrpaHe, MHMLMMPaHO BbB Bpb3Ka C
OTKa3aHua MaHpaT/nnaTexHa TpaHCakLus.

(4) KnMeHTBT e ONbXeH fa yBenomu NonyyvaTens 3a CbOTBETHNUS 0TKA3, C Liea NpeaoTBpaTsBaHe Ha 13npallaHe KbM Hac Ha
nocneaBawm HapexxaaHns 3a cbbupaHe oT CTpaHa Ha AOCTaBYMKa Ha MAaTeXHU ycayru Ha MonyyaTens.

(b) KnneHTHbT MMa NpaBo Aa orpaHnyy BCUYKKM naawanns no Ycnyrata SEPA gupekTeH 0ebuTt c ornep Ha TaxHaTa 4ecToTa
n/unn pasmep 4pes m3npallaHeTo Ha MHCTPYKLMS KbM HaC OT MMenn agpeca, nocoyeH oT KnmeHTa no BpeMe Ha
perncTpaumoHHNsa NpoLec Uan No Apyr HavyuH, No3BoJieH oT YcnyraTa. KnneHTsT pasbupa, vye Tpsbea fa HK yBeaoMM 3a
OrpaHnyeHmnsATa B CPOK Hall-KbCHO A0 ABa paboTHU AHM Npeau Najexa Ha ANPEKTHMA 0ebuT, Taka KakTo e onpegesieH B
CboTBeTHMA MaHgaT 3a SEPA anpekTeH gebuTt, B NPOTMBEH C/lyYal HME HAMa Aa HaJl0XKUM CbOTBETHUTE OFPaHNYEHUS KbM
niaaTexHaTa TpaHcakums. B nonbaHeHne, KIMeHTHT e ANnbXXeH Aa ysegomu lMonyyaTens 3a orpaHMYeHnsTa, Tbil KaTo Hue
HAMaMe 3a4bJKeHue fa nHgpopmmpame MNonyyvatens. MNpu HagieXXHO NoJlyYaBaHe Ha yKa3aHWeTOo 3a OrpaHnyaBaHe Lie
0bpaboTum TpaHcakumaTa SEPA nnpekTeH 0ebut B CbOTBETCTBUE C OrpaHUYeHnsTa, ONPeAeNeHN B Hero.

vii) BIOKMpaHe Ha NfaLwaHna no TpaHcakumm SEPA aupekTeH gebuT. KnmeHTHT MOXKe, N0 BCAKO BpeMe npes nosi3BaHeTo Ha
Ycnyrata myPOS SEPA [upekteH nebut, na 6nokupa ceosita myPOS cmeTKa CnpsAMo U3nbJIHEHUE Ha HapexxaaHns 3a
cbbupaHe, MHULMUpaHn npea Hac oT MonyyaTenn Ha KnneHTta. KnneHTwbT pasbupa, vye npu n3bopa Ha Tasn Bb3MOXHOCT,
KnneHTbT 6okupa Ycnyrata SEPA [JupekTeH febuT 1 HU AaBa yKa3aHue Aa 0TKaXKeM BCUYKN UHULIMMPAHW NAaTEXHU
TpaHCaKuUn 3a QUPEKTEH AebuT, nsnpaTeHn oT SOCTaBYNLNTE Ha NAATEXHM ycnyru Ha MonyvyaTtenw.

viii) MnaTexxHn TpaHcakumm SEPA aupekTeH nebut

(a) 3agbmxaBaHe Ha myPOS cMeTKaTa Ha KnneHTa CbC CyMaTa Ha AMPEKTHUS AebuT. KNMeHTHT ce cbriiacssa, Ye npu
noJiydyaBaHe OT Halla CTpaHa Ha HapexxaaHe 3a cbbupaHe 4pe3 SEPA [upekTeH aebuT, uHMLMMpaHo ot MonyyaTens, Hue we
nebutnpame cymata nocoyveHa B HapexpaaHeTo 3a cbbrpaHe oT myPOS cMeTkaTa Ha KnmeHTa Ha Nagexxa Ha AUPEKTHUSA
nebuT, NocoYeH B CbOTBETHOTO HapexxaaHe. KNMeHTHT ce CbriacsBa, Ye nafexsbT Ha HapexxaaHeTo 3a cbbupaHe,
MHULKUKUpaHo ot lMNonyyaTensa cnepsa fa CcbBrnafa C nagexa, nocovyeH B MaHpaTa, npefocTaBeH Ha CboTBeTHUA MonyyaTen. B
Cnyyvyal, Ye NagexXsbT Ha ANPEKTHMSA 0ebnT He e paboTeH AeH, Hue Wwe 3aab/mxkuM myPOS cMeTkaTa Ha KnmeHTa Ha
cnepBawmns paboTeH geH. KnmeHTbT pa3bupa n ce cbrnacsea, Ye KpasaT Ha paboTHNA AeH 3a CETBLJIMEHT Ha NAaTEXHN
TpaHcakuun SEPA OupekTeH febut e 15:00 4. ueHTpanHoeBponencko speme (cut-off).

(b) Hem3nbnaHeHMe 1 Bb3CTAHOBABAHE Ha MJallaHUs:

(1) myPOS cmeTKkaTa Ha KnueHTa HsiMa fa 6bae nebutupaHa, nam HapexaaHe 3a cbbupaHe Moxe fa 6bae 0TXBbPJIEHO MK
BbPHATO HE MO-KbCHO OT NeTus paboTeH AeH c/ef Nafe)ka Ha AMPeKTHUS 0ebuT, B cnyvan ye:

(i) Hne cme nonyumnu monba 3a OTka3 Ha MaHpaTa 3a SEPA anpekTeH 0ebut B CbOTBETCTBME C YC0BMATA MO HAaCTOALLOTO
MpunoxeHue;

(ii) Moco4eHmaT IBAN oT MNnaTeua B HapexxaaHeTo 3a cbbupaHe He MoxXe Aa 6bae 06Bbp3aH CbC CbOTBETHUS YHUKAIEH
naeHTugukatop Ha myPOS cmeTkaTa KnmeHTa, OTKpUTa nNpu Hac; nam

(iii) CmeTkaTa Ha KnneHTa e 3akpuTa; nau

(iv) CmeTkaTa Ha KnneHTa e 610KMpaHa 3a TpaHCaKLUuy 3a AupekTeH aebut nan e 6nokupaHa no KakBaTo 1 Aa e apyra
NPpU4nHa; nan

(v) KNIMeHTBHT He pa3nonara ¢ LOCTAaTbYHO MNapuyHW CPEACTBA 33 M3MbJIHEHWE HA onepauusaTa Mo ANPeKTeH AebuT nam Hue
cMe 610KMpanu CyMnUTe BbB Bpb3Ka C NpoLesypuTe no MAeHTU(hUKaLUUs 1 Bepudrkaums Ha KNnneHTa, cnopej HawmTe
MpaBuia 1 NPUIOXKMMOTO 3aKOHOAATENCTBO; MU

(vi) KnMeHTHT He e bun HagnexXHo naeHTuGuUMpaH nin BepudrumpaH B CbOTBETCTBUE C NMPaBuiaTa HA U B CbOTBETCTBIE C
NPUNOXKMMOTO 3aKOHOAATENCTBO; UK

(vii) HeBanMAHOCT Ha Kofia Ha ornepauusaTa, TPaHCaKLUMATa WK BUAa Ha NOC/NeA0BaTENHOCTTa OT onepaLni/TpaHcakLum, Ha
hopmaTa 3a NpeobpasyBaHe Ha eNeKTPOHHN OaHHWU, U3NPATEHN OT AOCTABYMKA Ha MAATEXHW yCayrn Ha MoaydaTens; nim
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(viii) Mopaau NpuYMHK, CBbP3aHN C yNpaB/ieHUe Ha PUCKa UM BbB BPb3Ka C MpuiaraHe Ha MepKu CpeLly U3nupaHe Ha napu
UMM PUHAHCKMPaHe Ha Tepopu3Ma, No Halla MpeLeHKa; unm

(ix) Mopaam apyru perynaTtopHv NpUYnNHNA; Uan

(X) ONpeKTHNAT 0ebnT He Moxe fAa 6bae N3MbJHEH 0T Hac, Tbil KAaTO U3NCKBAHWUTE OOKYMEHTH 3a niaTe)HaTa TpaHCcakLuus
SEPA pupekTeH LebuT:

a. He cbabpxaT naeHTUGMKATOPM 33 KPeamTopa UK CbAbpXXaT ABHO FPELLHN TaknBa; Unn

b. He cbabpxaT npenpallaHe KbM CbOTBETHUS MaHaaT; unm

C. He cbabpxaT nHopMaLma 0THOCHO AaTaTa, Ha KoATo MaHhaTa e 6un npefocTaBeH; uan

d. He cbabpxaT MHGOPMaLMa OTHOCHO Majexa Ha ANPEKTHMA ebuT;

e. MNopaawn KakBaTo 1 Aa e Apyra npuynHa, B CbOTBETCTBME C NpaBuaaTa Ha SEPA Direct Debit Core Rulebook.

(2) B cnyvanTe, Npy KOUTO KANMEHTBT He NpuTexasa A40CTaTb4YyHO CpeacTBa B cBosiTa myPOS cmeTKa, 3a Aa NOKpMe Ha cyMaTa
Ha OVMPEKTHUSA febuT, KnneHTbT NOTBbP)KAABA U Ce CbrnacsBa, Ye H1e HAMa Aa 3aab/kuM myPOS cmeTKaTa Ha KnneHTa n
e TpeTnpame BXo4AWwoTo HapexaaHe 3a cbbupaHe Ha AnpeKkTeH AebuT KaTo BUCALLO 3a nepuof oT 3 (Tpu) paboTHM OHK,
CYMTaHO OT Nafexa Ha AUPeKTHNA febuT, cnel KoeTo We 0TXBbPIMM UHULMMPAHOTO OT NoJiydaTens niawaHe, B Cyiyqan ye
KNMeHTBHT He npefocTaBu HeobxoammnTe cpeacTBa. Hue HAMaMe npaBo Aa M3NbJHABaME YaCTUYHM NMAaWaHns no nNaaTeXHu
TpaHcakuun SEPA upekTeH nebuT.

(3) B cnyyqanTe, npu kouto myPOS cMeTkaTa Ha KnneHTa e 6/10knpaHa OT Hac, BKJIOYUTENHO, HO HE CaMO MPUW He3aBbpLUEHa
NAEHTUMKALNS nn Bepudmkaumusa Ha KnneHTa, KnMeHTBbT NOTBbPXKAaBa M Ce CbriacsBa, Ye HAMa [a M3NbJHABaMe
ONPeKTHM aebuTtn kbM myPOS cMeTKaTa Ha KnneHTa v Wwe TpeTupame ONPEKTHMS 0ebuT KaTo BUCAL, 3a Nepuog oT 3 (Tpu)
paboTHM OHKM, CYUTAHO OT MafeXxa Ha ANPEKTHMSA febuT, cnel KOeTO e OTXBBbPAUM MHULMNPAHOTO OT MojlyvyaTens niallaHe,
aKo MpuymHaTa 3a 610kmMpaHeTo Ha myPOS cMeTkaTa He 6bAe OTCTpaHeHa.

(i) YBenomsaBaHe 3a HEU3MbJIHEHNE, OTMSAHA Ha OebUTrpaHe WAy 0TKa3 Ha mnallaHe

1. Hue He3abaBHO We yBeaoMum KnneHTa 3a HEU3Mb/HEHNETO, OTXBBbPASHETO WA BPbLUAHETO Ha HapexxaaHeTo 3a
cbbupaHe ype3 SEPA [lnpekTeH 0ebut Ha MMenn agpeca, NocoveH oT KnmeHTa no BpemMe Ha permcTpaunoHHNS Npouec nan no
LPYr HayuH, NnpeaBuAaeH oT Ycayrata. Hue e noco4mM, ako e Bb3MOXHO, NPUYNHNTE U e ONULLEM Bb3MOXHUTE crnocobu,
ypes KouTo Aa 6baaT NpeofoneHN NPenaTCTBALLMTE U3MbJHEHNETO Ha TpaHCakumaTa obcToaTencTea. KIMeHTHT MoXe fa ce
OCBEIOMU 33 BCMYKM NnalwaHmsa Ypes Ycnyrata SEPA aupekTeH [ebuT B CBOATa OHMAH CMeTKa, NpefoCTaBeHa OT Hac.

2. Hve Hayncnasame Ha KnveHTa Takca, onpegeneHa B ,TapudgaTa”, B ciydanTe Korato KNMeHTBHT € MHGopMnpaH 3a 0TKas
3a U3NbJHeHne Ha HapexxaaHe 3a cbbupaHe 4pe3 SEPA lupekteH aebuT nopaaun nvnca Ha CpeacTBa, NPefocTaBeHn oT
KnueHTa.

(ii) N3BbpLUBAHE Ha NNalLLAHETO

1. KnneHTsT pasbupa, 4e Hue nebutmpame ot myPOS cmeTKaTa Ha KnmeHTa CbOTBETHaTa CyMa, Noco4eHa B HapexaaHeTo 3a
cbbupaHe ype3 SEPA [lupekTeH 0ebuT, Ha Nnagexa, Noco4YeH B CbOTBETHOTO HapexxaaHe/MaHAaaT, n npexsbpasMe CymMaTa
KbM LOCTaBYMKa Ha NAaTeXHW ycayrin Ha MNonyyaTtens.

2. AKO NMagexbT Ha OMPeKTHUSA 0ebuT He e B paboTeH AeH, NeprmoabT 3a U3MbJIHEHME 3aM0YBa 4a TeYe Ha MbpBUs CelBaly
paboTeH aeH.

3. KnneHTbT Wwe 6bae YBEOAOMEH 3a BCAKO U3NbJIHEHNE Ha NMJlaTeXHa TPaHCaKUuna NoCpeacTsoM I/I36paHI/1ﬂ NHMOPMaLMOHEH
KaHall 3a CBOATa myPOS CMEeTKa 1N B CbOTBETCTBUE C V|36paHaTa 4eCTOTa Ha u3npauwlaHe Ha VIHCpOpMaLI,VIFI.

(iii) bespgencTBme BLB Bpb3ka ¢ MaHaaT 3a SEPA lupekTteH nebuT.

1. KnMeHTBHT ce Cbrnacsea, Y€ H1Me nMaMe NPaBoTOo Aa OTKAXKEM UHULMMPaHa NaaTeXHa TpaHCaKLuus BbB Bpb3Ka C
KOHKpeTeH MaHfaT, ako npef Hac He e 6uno npeacTaBeHo HapexxaaHe 3a NiaTeXXHa TpaHCaKLMA 3a CbOTBETHUA MaHaaT
npes nocnegHnTe 36 Meceua (0T gaTaTa Ha NocjaefHaTa UHULMALNSA, BKIIOYMTENHO U B C/lyYaid, Ye nocnefHaTa e buna
OTXBbpJIEHa, BbpHaTa WM Bb3CTaHOBEHA). AKO KNMEHTBT Xeae Aa Npoab/hky Aa u3nonsea YcnyraTta SEPA anpekteH oebut
3a CbOTBETHMA lNonyyaTen, To KNMeHTHT ciefsa fa nogroTen v npefocTasm HOB MaHpaT Ha To3u lMNonyyaTen.
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ix) MpaBo Ha Bb3CTaHOBABaHe N KomneHcaumm cbrnacHo SEPA [upekTHus nebut.
(a) Bb3cTaHoBsIBaHE Ha pa3peLlleHa TpaHCcaKums.

(1) B cnyyai, 4ye nnaTexxHa TpaHCakLmMa € uHuumMmpaHa ot MonyyaTten ype3 Ycnyrata SEPA anpekTeH nebut n B pe3ynTaT Ha
koeTo myPOS cmeTkaTa Ha KnneHTa e gebutnpaHa, KnmeHTHT MMa NpaBo Aa NoTbpcy Bb3cTaHOBABaHe Ha cpeacTBaTa OT
Hac 6e3 HeobxoAMMOCT OT NpefoCTaBsAHE Ha AOMbAHUTENHN OCHOBaHUA 3a MonibaTa. ToBa CBOe NMpaBo Ha Bb3cTaHoBABaHe
KNneHTBHT MOXKe Aa YNpaXkHu B nepunoj oT 8 ceamuuy oT aaTaTa Ha aAebutupaHe myPOS cmeTkaTa Ha KnneHTa. Hue
Bb3CTaHoBsIBaMe banaHca Ha myPOS cmeTKaTa Ha KnneHTa B CbCTOSIHUETO, B KOETO T4 € buna npean nnatexHaTa
TpaHcakuma no SEPA anpekTHNa oebuT.

(2) KnneHTBbT ce cbrnacsea, Ye NpaBoTO Ha Bb3cTaHoBABaHe MO ropHaTa afMHes ce Npekayaupa B MOMEHTa, B KONTO
niaTexHaTa TpaHcakuma no HapexxaaHeTo 3a cbbupaHe Ha SEPA aupekTeH aebuT HM 6bae N3pNYHO NOTBBLPAEHO OT HEro.

(b) Bb3cTaHOBsIBaHE Ha Hepa3peLleHa TpaHcakumus

(1) B cnyyait Ha Hepa3pelueHo naallaHe, nHuuumnpaHo ot MonyyaTten yYpes Ycnyrata SEPA aupekteH nebwuT, B pe3ynTtaT Ha
koeTo myPOS cmeTkaTa Ha KnneHTa e buna nebutupaHa, KnmeHTbT MMa NpaBo Aa OCNOPU MaLLaHeTo 1 Aa NOTHbPCK OT Hac
Bb3cTaHOBABaHe Ha CyMaTa Ha HepaspelleHaTa TpaHcakuua. Hne cMe OANb)KHU fa Bb3CTaHOBMM CyMaTa, AebutnpaHa ot
myPOS cmeTKaTa Ha KnneHTa He3abaBHO, He MO-KbCHO OT cneaBalwus PaboTeH aeH. Hne HiMa la UMaMe HUKaKBU NMpeTeHL MK
cnpsMo KnneHTa 3a Bb3CTaHOBSABaHEe Ha HanpaBeHUTe OT HaC pa3xoau

(2) MpaBoTo Ha KnneHTa fa UCKa Bb3CTaHOBABAHE Ha HepaspeLleHn MM HETOYHO U3MbJHEHU TPaHCaKLMKN Ce Npekayanpa,
aKo KNIMEeHTBLT HE HU yBeIOMM 3a NOC/eaHMTe B nepuon oT 7 (Ceaem AHW) OHU OT MOMEHTa Ha aebuTtnpaHe Ha myPOS
cMeTKaTa Ha KnneHTa, a B C/ly4vail, Ye KIMEHTHT € noTpebuTen - He No KbCHO 0T 13 Meceua cnef AebutupaHeTo ¢
HepaspeLleHaTa Wi HETOYHO U3MbJIHEHA TPaHCaKLWS.

(3) KnneHTBbT NoHaca Bcuyky 3arybu, mopoLeHn BbB Bpb3Ka C HepaspelleHa TpaHcakums no Ycnyrata SEPA aupekteH gebut,
aKo v e MPUYNHUA Ype3 U3MaMa Uan C HEU3NBAHEHNETO Ha efHO UK MoBeYe OT 3aA4b/KeHusTa cv no florosopa 3a myPOS
Ycnyrata uam no HacTosAwoam [oroBop yMULWAEHo nau nopaan rpyba HebpexxHocT.

(c) Bb3cTaHOBsAABaHe Ha HEU3MbJHEHN WK HenpaBMHO U3NMbJIHEHW pa3peLlleHn niaaHna

(1) B cnyyai, Ye pa3pelueHa niaTexHa TpaHcakuma He 6bae n3BbpLleHa WK e n3BbpLieHa HenpaBuaHo, KIMeHTbT nMa
npaBo Aa NOTbPCU OT Hac He3abaBHO Bb3CTAHOBSIBAHE Ha CyMaTa Ha NnaTexHaTa TpaHcakuus no SEPA onpekTeH oebut B
HelHaTa UsM0CT, AOKOJIKOTO MJIalllaHeETO He € U3MbJIHEHO KOPEKTHO. Hue Bb3cTaHoBsIBaMe HbanaHca Ha myPOS cmeTKaTa Ha
KnneHTa B CbCTOSHMETO, B KOETO TS CE € HaMupaaa Npean HeN3NbIHEHOTO MW HENpPaBWIIHO ebuTupaHe.

(2) Hwne NoTBbPXXAaBaMe, Ye B AOMbJIHEHME Ha NPaBOTO Ha KfiMeHTa no ropHaTa annHes, KNneHTbLT MMa NnpaBo Aa noTbpcu
OT HaC Bb3CTAHOBSAABAHETO Ha BCUYKUN TaKCU UM INXBU, MOHECEHW OT KnneHTa nam )J,E6VITI/IpaHI/I oT myPOS CMETKaTa Ha
KnveHTa BbB Bpb3Ka C HEM3MbJIHEHATa WM HEMPaBUAHO U3NbJHEHATa NjaaTeXXHa TpaHCakuus.

(3) B cnyyam, 4e nnaTexxHaTa TpPaHCakLus He e Bruna usnbHeHa NPaBUIHO, H1e He3abaBHO, MPU MONCKBaHe OT KnneHTa,
npeanpueMaMe BCUYKM pasyMHU MePKY 3a NpocsieAsBaHe Ha rnyaTexXHaTa TpaHCakums, KaTo ysegoMmsasame KnveHTa 3a
pesynTaTa.

(4) KnueHTBT NOTBbPXKAABA M Ce CbrlacaBa, Ye uaiaTa H OTFOBOPHOCT Ce NpeKyAnpa, ako ycneeM aa [OKaXKeM Ha
KnueHTa, 4e nbJiHaTa CyMa Ha nJjallaHeTo e AOCTUrHaNa SOCTaBYMKa Ha NaaTeXXHW yCayru Ha lNonyyaTtens B CPOK UK Ye
njaTexHaTta TpaHCakUumMa € U3NbjHeHa B CbOTBETCTBUE C NpefocTaBeHuTe OT losiydaTens HenpaBuIHW YHUKaIHN
naeHTuduKaTopmn Ha Monyyatens.

(d) HawwmnTe cnocobHocTn fa npepgoctaBame SEPA ampekTHU nebutun buxa mornn fa 6baaT orpaHUYeHn nan npeycTaHoBeH
npes onpeneneHn Nepuoamn oT BpemMe nopagmn npuyYnHM, KOUTO Ce HaMMpaT U3BBH HALLWUS KOHTPOJ, NOpagmn TOBa, Ye Hue
yyacTBaMe B NMnaTeXXHaTa CUCTEMA KAaTO UHAMPEKTEH YHACTHUK U HUE 3aBUCUM OT MECTHU KPeAUTHN UHCTUTYLIMM, KOMTO Ca
OMPEKTHN yHacTHULUW. Hue e Bu yBegoMiM B pa3yMeH CPOK U LLe Ce onWTaMe Aa OTKpUeM pelleHne Ha npobnema no
Bb3MOXHO Haii-6bp3Usi HA4YWH, HO HME HAMa @ HOCUM KaKBaToO U @ € OTFOBOPHOCT 3a BPeAU, KOUTO MOXKE a CTe MOHecu,
BbB BPb3Ka C NpeKkpaTAaABaHETO Ha NiaTexHUTe YHKUMOHANIHOCTU Ha yCyraTa, Korato ToBa € U3BbH Hallna KOHTPOJI.

6. MnaTte>XxHu onepauumn ¢ Kaptu, npegocraseHu ot Usparens:

6.1 Bcuuku ycnosmsa 3a nonssaHeTo Ha myPOS KapTa ca n3noxenu B florosopa 3a myPOS KapTa.
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7. OTKa3, OTMsAHA Ha Hepa3peLlueHa TPAHCAKLUUA U KOPEeKLMA HA HenpaBUJIHU NNATEXXHU
HapeXpaaHus:

7.1 B cnyyait, 4e HMe OTKaXKeM [a M3MbJHUM NIaTeXHO HapeXXdaHe, 0TKa3bT U, B C/ly4all e € Bb3MOXKHO, NPUYMHUTE 33
Hero, KakTo 1 NpoueaypaTa 3a NonpassiHe Ha BCAKAKBU (haKTUYECKN MPEeLKN, KOUTO ca AOBEAN A0 0TKa3a, e bbaaT
[loBeAeHN 10 3HAHWETO Ha KnmeHTa, 0CBEH aKo TOBa He e 3abpaHeHo 0T CbOTBETHOTO EBPOMNENCKO UAW HALIMOHAJTHO
3aKOHOJATeNCTBO. Hue e npefoCTaBnM UK e HanpaBuM J0CTbIMHA CbOTBETHATA MHMOPMaLMA 33 KNMeHTa Ype3 umeiin
WAN 4pe3 OHMAH CMeTKaTa My MpU MbpBa Bb3MOXXHOCT. Hie nMaMe NpaBo fa HAaYMC/IMM Takca 3a NPeAoCTaBAHETO HA TO3N
TUN AONBAHUTENHA MHGOPMaLMA KbM YBEAOMIEHNETO, aKo 0TKa3bT € b1 ocHoBaTeneH.

7.2 B cniyyait Ha HepaspeLleHa TPaHCaKLmUsa Wan HeMpaBUIIHO MIATEXHO HapeXdaHe, NiaTexxHaTa TPaHCaKLmMa ce cynTa 3a
MPaBWJIHO U3BBLPLUEHA OT HAC B CbOTBETCTBME C €BPOMNENCKOTO U HALMOHAIHO 3aKOHOAATENCTBO. KNNEHTHLT UM N3PUYHO
YMbJAHOMOLLIEHO OT HEro JIMLe MOXe [1a NoAajie UCKaHe 3a 0TMsHA Ha HeoTopu3npaHaTa TPaHCAKLUMS UM NCKaHe 3a 0TMsHa
Ha HempaBUIHO HapeXXaaHe [0 Hac Ype3 UMeiin He3abaBHO, B CPOK [0 7 (cefieM) AHM OT MOMEHTA Ha 3afb/KaBaHe Ha
CMeTKaTa CbC CyMaTa Ha CbOTBETHaTa TpaHcakLms. To3n Cpok He 0cBoboXxAaBa KnneHTa oT 3a4b/XKEHNETO MY 113 HU
yBeaomu He3abaBHO B c/lyyail Ha u3rybsaHe, kpaxkba, 3noynotpeda unu HepaspeLLeHo 13non3BaHe Ha NaeHTUhUKaLMoHHTe
JlaHHU 32 JOCTHLM 1 0T 33 b/KEHNETO Ha KnneHTa fa npeanpueMe BCUYKU NPEBAHTUBHU 1 3aLUTHU MEPK, MO3BOJIEHU OT
YcnyraTa Uam oT Hac, 3a a OrPaHMyn pUCKoBeTe U BpeauTe. KIMeHTBbT, Thil KaTo He e MoTpebuTen no cMUChAa Ha 3aKoHa,
He MoXe [1a TBbPAU, Ye TpaHCaKLMATa He e pa3peLlieHa Nnopaau Junca Ha Cbriacue 3a TpaHCakLUusATa OT cTpaHa Ha KnueHTa.
B cnyyai, ye KNMeHTHT AeiCTBa B KA4eCTBOTO Ha NOTpebuTen, To TOW € ASTbXKEeH Aa U3MNPaTh UCKaHe 3a 0TMAHA Ha
HeoTOpU3MpPaHaTa TPaHCAKLUMUSA NN UCKaHE 33 OTMAHA Ha HEMPAaBUJ/IHO HapeXAaHe He No-KbCHO OT 13 (TpuHaaeceT) meceua
0T 3afb/KaBaHe Ha CMeTKaTa CbC CyMaTa Ha CbOTBETHaTa TPaHCaKLms.

7.3 Hue e oka3BaMe CbAeNCTBME Ha KNMeHTa, B rpaHMLMTE Ha pa3yMHOTO, 3@ OTMsiHaTa Ha Hepa3peLleHa TPaHCaKLmMs Uan
Ha HEeMpPaBUJIHOTO MJIATEXHO HapeXaaHe, B CbOTBETCTBME C €BPOMENCKOTO 1 NMPUI0KUMOTO HaLMOHAIHO 3aKOHOAATENCTBO.
B cnyyaih Ha HeNpaBWIHO NAATEXHO HapeXaHe, KaTo HanpyuMep CrpeLleH N4eHTUPUKaToOp Ha CMeTKaTa Ha noay4vaTens,
crpeleHo ume, crpewen BIC kog, cbbpkaHo nMe Ha 6aHKaTa Ha nosydaTens, CrpelleHa cyma uam apyr BUA CrpeLleHn faHHu,
npenocTaBeHn oT KaneHTa, HMe MOXKEM fia OKaXKeM CbAeicTBre Ha KnveHTa Aa nogake HOBO M MPaBWIHO MiaTeXHO
HapeXAaHe, ako KbM MOMEHTa HUe BCE OLLE He CMe U3MbJHWAN HEMPABUIHOTO NIaTEXHO HapeXAaHe, 3a KOeTo MoXe Ja
HayYNCIMM Ha KnmeHTa CbOTBETHaTa Takca. B ciiyyal, ye Beye CMe M3NbAHUAN HENPABUIHOTO MJIAaTEXHO HapeXxaaHe, B
CbOTBETCTBUE C YroBOPEHOTO B [loroBopa 1 cnopeg nNpuaoXKmMMoTo 3aKOHOAATENCTBO, KNMEHTHT UMa NpaBo Aa 0Tnpasu
MCKaHe 3a 0TMsHA, M3NpaTeHOo Mo UMENN A0 Hac 1 HUE Lie 3aM0oYHEM npoLeaypa No 0TMsHa, 3@ KOeTO LLe HAaYUC/IUM Ha
KnneHTa CbOTBETHaTa Takca. Hue He MOXXeM a rapaHTUpaMe yCnewHns M3Xo4 Ha npoueaypaTta no 0TMsiHa, KakTo 1
006CTOATENCTBOTO, Ye A0opy CyMaTa Aa 6bae BbpHaTa No cMeTKaTa Ha KnaneHTa, apyruTte 6aHku (baHkaTa Ha nosyyYatens
/6eHeddULNEHT/ AN KOPECMOHAEHTCKUTE BaHKM) HAMa Aa yAbpXXaT OT CyMaTa Mo TPaHCaKLUMsATa CBOMTE TaKCU 3@ OTMsHa Ha
TpaHCaKumMaTa U/MAKn 3a N3BBPLLEHOTO pascsieiBaHe UM APYro CbOTBETHO NPOM3BOACTBO, KOMTO 06CTOATENCTBA Ca U3BBH
HalLMs KOHTPOJI.

7.4 OTroBOpPHOCT 3a TPaHCaKUUMN, MHULLUUPAHU OT UM Ype3 noJsiyyaTens.

ﬂpVIﬂO)KVIMO €AVNHCTBEHO B C/ly4aW, KbAETO KNneHTBbT e 3allnTeH NO NPUIOXKMNMOTO 3aKOHOAATENICTBO KaTo ﬂOTpGGVITeJ'I
(camo B HAKOM Abp>kaBK).B cnyvanTe, Npn KOUTO cMeTKaTa Ha KnneHTa e 6una 3aab/iKeHa CbC CyMa BbB BPb3Ka C
TpaHCaKuus, nHULMMpaHa oT uan Ypes nonyvatens, KnMeHTbT MMa NpaBo Aa NoMCKa OT Hac Aa Bb3CTaHOBMM HayucaeHaTa
CyMa. Huve e Bb3CTaHOBMM BBMPOCHaTa CyMa no KnmeHTcKaTa CMeTKa C BanbOop He MO-KbCHO OT AaTtaTa, Ha KOATO
nocnefHata e 6una gebutnpaHa, nan Wwe NpeaoCTaBMM OCHOBaHMATA 3@ HaLLMS OTKa3 3a Cb3CTaHOBSIBAHE, KaKTO 1
WH(OPMaLus 3a NpaBoOTO Ha KnmeHTa fa Bb3pa3un Npes CbOTBETEH KOMMNETEHTEH OpraH, He No-KbCHO 0T 10 paboTHU aHNk,
CTMYaHO OT OT MOJly4aBaHETO Ha UCKaHeTO. B ciiyyan, ye TpaHcakumsaTa He e cBbp3aHa C [upekTeH [0ebuT, cbrnacHo
JequHuumaTa, gageHa B PernameHT 260/2020, HMe Wwe Bb3CTAaHOBMM MbJIHWUA pa3Mep Ha cyMaTa, Npu Haan4me Ha BCUYKKM OT
cfieqHnUTEe ycnosua:

i. CymaTa Ha TpaHCakLmsaTa He € Bruna NocoyeHa unn y3HaTa OT KNMeHTa KbM MOMEHTa Ha HapeXXAaHe Ha
TpaHCaKuusTa;

ii. CymaTa Ha TpaHCakKUMATa HaABMLaBa 04akBaHaTa CTOMHOCT C Orfe[ Ha Npeaxof4Hu pa3xoau 3a noaobHun onepaunn,
Ha4vuncnaBaHW OT noJiydaTend, Win Ha OCHOBaHWeE Ha NpaBHaTa YroBopKa Ha KnneHTa ¢ nonyyatens. HaCTOFILLI,OTO HAMa
[la Cce npunara B CayvyauTe, NpU KOUTO B CyMaTa Ha TpPaHCaKUUsATa UMa pa3/nka nopagmn Takcu 3a obMsaHa Ha BasyTa
NN CXOZHO.

iii. KpaeH cpok. KnneHTbT MOXe Aa NoMCKa Bb3CTaHOBABAHETO Ha CyMaTa Ha TPaHCaKLMsATa B paMKnUTe Ha 56 OHM,
CYMNTaHO OT AaTaTa Ha ﬂ,GﬁVITVIpaHe Ha CMEeTKaTa Ha KJ'IVIeHTa, KaTo nNpeanoCTaBn JOKYMEHTU, KOUTO AOKa3BaT
ropenocoyeHnTe ob6cToATENCTBA.

B clydaunTe, Npu KOUTO CbrylaCMeTo 3a TPpaHCakKUnATa € HanpaBeHO ANPEKTHO Npen HaCc U B cnyqa|7|, He nony4vaTenat nnm
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HeroBUAT AOCTaBYMK Ha MJaTeXHW yCJIyrn ca npefoctaBnan Ha KnueHTa nHopMaLms 0THOCHO TpaHCakLUuATa noHe 28 fHW
npegn HEWHOTO M3nbaHeHne, KNMeHTBbT HAMa NnpaBo Aa UCKa BPpbllaHe Ha TPpaHCakKUuMNATa, UHUUKUKpaHa OT WK 4pe3
nony4vatens.

7.5 B cnyyvait Ha Hepa3spelleHa, HeTOYHO U3BbpLLEHa UK 3abaBeHa TpaHCaKLMS Hue Lie NpoBeAeM npoleaypa Nno foKa3BaHe
Ha aBTEHTUYHOTO M TOYHO U3MbJHEHME Ha NIaTeXHaTa TPAHCAKLMS 1 aKo NoCiefHaTa 3aBbpLUK B M03a Ha KnneHTa, Hue
Le OTMEHUM Hepa3pelleHaTa TPaHCAKLWS U Le BbpHEM CyMaTa Mo CMeTKaTa Ha KnueHTa, cinefl KaTo HauyucMM CboTBETHUTE
TaKcu cbrinacHo TapudaTta, B paMKUTE Ha KpaiiHWs CPOK, YCTAHOBEH OT 3aKoHa.

7.6 KNeHTBLT NpueMa, Ye HUE He BUHaru LLe MOXXEM a BbPHEM CyMaTa Ha Hepa3pelleHaTa TpaHCaKLUusa Uin HenpaBuIHOTO
nnaTeXHO HapeXJaHe B C/ly4auTe, B KOUTO KpaiHNTE CPOKOBE 3a MHULMMPaHe Ha Yapaxbek npoueaypa uau npoueaypa 3a
0TMsHa Npea KapToBMTe OpraHM3aLumn ca U3TEKW, UK B APYTY CNlyYal, U3PUYHO ONpeaeeHn CbrrlacHo NnpaBuiaTa Ha
CboTBeTHaTa KapToBa OpraHM3aLms, B KOUTO CAy4an HUe HAMA 4a Ab/KkuM OTMsAHa nan obeslieTeHne Ha KnneHTa.

7.7 KoraTto KNMeHTBbT noJjlyyn nnallaHe:

i) KIMeHTBHT e OTroBOPEH KbM HAac 3a NMbJiHaTa CyMa Ha Moy4yeHo MnallaHe Uamn BXOAALWMS TpaHCthep 3aelHO C BCUYKM TaKCw,
B CJy4al Ye No-KbCHO MJallaHeTo nan TpaHcdepa 6bAaT No-KbCHO OTMEHEHMN MOPaAN KakBaTo M Aa € NPUYnHa,
BKJIIOYUTEIHO OTMSIHAa OT CTPaHa Ha niaTe)xHaTa cucTeMa. B fonbiHeHMe KbM BCAKa Apyra OTrOBOPHOCT, B C/lyYall Ha
OTMsHa, unm ako KnneHTsT 3arybu npouegypa no Yapaxbek nnuv B cnyvai Ha gpyra npeteHums (Claim), KnMeHTbT Lwe Hu
ObJDKM CyMa, paBHa Ha cymaTa no OTMsHaTa, Yapaxbeka nnan npeteHumsTa (Claim), 3aeHO CbC CbOTBETHUTE TaKCK
cbrnacHo TapudaTta, KakTo U Apyru Takcu, CBbp3aHu € npouenypaTa no OTMsHaTa, Yapaxbeka nnn npeteHuymaTa (Claim).
Hune we nebutrnpame cMmeTkaTa Ha KnueHTa, 3a Aa Bb3CTAHOBUM BCAKAKBU CyMU U TaKCU, AB/DKUMU HU OT KNneHTa BbB
Bpb3ka ¢ OTMsHaTa, Yapaxbeka, npeTeHuunaTa (Claim) unn Pesepsa, He3abaBHO 1 63 HeO6X0AUMOCT OT NPean3BECTHUE;

ii) B cnyyai, Ye KNMeHTHT NoNyym nnallaHe KbM CMeTKa, KosiTo KNMEHTHT e AeakTuBMpan 4pes YciyraTta, Hue He cMe
LNBXHU la KpeamTupame ocHoBHaTa KmeHTCcKa cMeTKa. B To3u ciyyai Hue e NocTaBnM KpeaUTHUA NPeBoA KaTo ,BUCALL”
U Lie nomckame oT KiMeHTa Ype3 UMEN HEroBOTO Chrrylacue Aa KpeanTnpaMe HSKOs 0T APYruTe CMETKU B CblLuaTa Uin
pa3nMYyHU BanyTK, a B ClyYall, Ye TakoBa 006peHmne He 6bae nosyyeHo oT KNneHTa, Lie BbpHEM CyMaTa Mo NpeBofia KbM
NMbpPBOHAYaHNA NiaTel, 3a KOeTo MOXXeM Aa TakCyBaMe KnneHTa CbC CbOTBETHaTa Takca.

7.8 KNMeHTHLT ce Cbrnacsasa, Ye B C/iyyail Ye AafeHa NniaTexxHa TpaHcakuua He 6bae ogobpeHa nopaamn KakBaTo v Aa e
MPUYMHA UK B CyYaid, ye KNMeHTBT »Keflae f1a Bb3CTaHOBM HAMb/IHO UM YaCcTUYHO CyMaTa, Lie Ce NpuoXaT clegHuTe
npasuna:

i) OTMSAHa nan Bb3CTaHOBSBaHe Ha LsiaTa CyMa Ha TpaHCaKUuuATa - CyMaTa Ha TpaHCakKUuMATa, NpeaMeT Ha OTMAHa Uan
Bb3CTaHOBABaHE, C€ Bb3CTaHOBABA B NMbpPBOHA4Ya/HNA BU BalyTa Ha TPpaHCakKUUATa; Nnin

ii) YacTuyHa oTMSAHa MM Bb3CTAHOBSBAHE Ha CyMaTa Ha TpaHCaKuuAaTa - CyMaTa Ha TpaHCakKuuAaTa, npeaMeT Ha OTMAHa Uin
Bb3CTaHOBABAHE, Ce Bb3CTaHOBABA B NbpBOHa4Ya/IHNA BUJ BaslyTa Ha TpaHCakKUuUATa; Uin

iii) AKo nnawaHeTo e 6uno n3BbpLLeHo ¢ KapTa 4ype3 aebntrnpaHe Ha cBbp3aH MHCTpYMEHT 3a 3apeXkaaHe - cyMaTa Ha
TpaHCakuuaTa, NPeAMeT Ha OTMsIHaTa WM Bb3CTaHOBABAHETO, Ce Bb3CTaHOBsBa BbB BajlyTaTa Ha KapTaTa; nau

iv) AKO MNIalLaHEeTO € N3BbPLLEHO C E/IEKTPOHHN Napu Yypes aebutmpaHe Ha CBbp3aH MIHCTPYMEHT 3a 3apexaaHe - CyMaTa Ha
TPaHCaKUuuATa, NnpeaMeT Ha OTMAHaTa WK Bb3CTaHOBABAaHETO, Ce Bb3CTaHOBABA MO MHCprMeHTa 3a 3apexXxnaHe nam ako
TOBa HE € Bb3MOXXHO- M0 cMeTKaTa Ha KnneHTa BbB BafyTaTa Ha TPaHCaKUuATa.

7.9 Yappxbek, OTMAHaA, BpbliaHe Ha cymu, MpeTeHuun (Claims), cBbp3aHu € yCayruTe no npueMaHe Ha
niaLlaHua:

i) KnueHTbT pa3bupa n npuema, 4e Moxe Aa 6bJe 0TroBOPEH KbM Hac 3a LsiaTa WK 3a YacT OT CyMaTa Ha BCAKO MiallaHe,
noJly4eHo NocpencTBoM YcnyraTa, Be4HO C BCAKaKBM TakCW, ako NO-KbCHO MJallaHeTo CTaHe HeBaMAHO Nopaaun KakBoTo U
[la e NpaBHO OCHOBaHWe, BKAIOYUTESTHO, HO He CaMo, YapaXbeK nam oTMAHa Ha NaaTeXXHa TpaHcakuus, unm Yyapaxbek Ha
TpaHcakuus 6e3 hr3mM4ecko NpUCHCTBMUE Ha KapTa Ypes3 N3Mona3BaHe Ha JIMHKOBETE MM UCKaHMATa 3a NnallaHe (e-
Commerce), uan Ha Apyrvn NpaBHM OCHOBAHUSA. B ooMbaHEHNE KbM BCAKa Apyra OTrOBOPHOCT Ha KnneHTa, B C/ly4an Ha
OTMSIHa WAK B C/lyYai, Yye KnmeHTbT n3rybu yapoxbek nnmn gpyra npeteHuns (Claim), KnneHTsT Wwe 6bae 3a4b/IKEH KbM Hac
3a CyMa, paBHa Ha cymaTa Mo oTMsiHaTa, cyMaTa no Yapgxxbeka nam no npeteHunaTa (Claim), KakTo n npuaoXxumaTta Takca,
onpepneneHa B TapudaTta, 1 APYry pa3xoan CBbp3aHn CbC OTMAHATA, Yapakbeka nnu npeteHunsTa (Claim).

ii) Hne umame NpaBOTO Aa yAbpXKaMe CYMU, KOUTO Ca NpeLHa3HAYEeHN KaTo NnalaHus kbM KnneHTa, unu fa nebutrnpave
cymnTe B KnneHTCKaTa CMeTKa, B pa3Mep Ha CYyMUTe, KOUTO Ca NpeAMeT Ha Yapaxbek, 0TMsHa, BpbLLaHe Wn BCSKAKbB Apyr
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BuA npeteHumns (Claim), cebp3aHa ¢ Pre-Authorized TpaHcakuma, MOTO TpaHcakums, e-Commerce TpaHCaKLUUs Wan gpyra
TPaHCaKUUs, BKIOYMTENHO TakcaTa, AbJKMMa OT KNIMeHTa, KakTo U BCAKaKBU APYry TakCcu 1 obe3lleTeHus, usnaaTeHn Ha
PerynaTopuTe no BpeMe Ha npoueaypaTa Wan BNocneacTBme, HE3aBUCMMO fann CMeTKaTa Ha KnneHTa e 6una Beve
KpeanTupaHa C Te3n CyMu. B 3aBUCUMOCT OT pe3ynTaTa Ha npeTeHumsTa (Claim) cpelty Hac unm cpely KnueHTa, H1ue nmame
npaBoTo Aa:

(a) B cnyyan Ha ycnelleH Yappxxbek, 0TMsHa, BpbluaHe nau npeteHuns (Claim), aa Bb3CTaHOBUM CpeacTBaTa Ha lMnateua
Wn Ha KapToabpXaTensa (v Ha KapToBaTa opraHusauuns) uiv Ha Apyro TPeTo Jivue 1 fa TakcyBame KaneHTa C Te3un cymu,
BKJIIOYUTE/IHO Ab/KMMaTa Takca, KaTo rv NnpucnafHeM oT CyMaTa, KOATO Ab/KUM Ha KnveHTa, nnu kato gebutupame
CMeTKaTa Ha KnueHTa. B To3u cnyyan nmame npaso Aa fAebutupame Ha NbpBO MACTO BanaHCa C eNeKTPOHHMU Napu Ha
KnneHTa, B KakBaTo 1 Aa e BanyTa, a Ha CleABalLo MACTO Pe3epBa, ako 6anaHChT Mo CMeTKaTa 3a e/IeKTPOHHUN Napu He e
[oCTaTbyeH . ANTepHaTMBHO:

(b) B cnyyan Ha Yapaxbek, oTMsAHa, BpbluaHe nan npeteHums (Claim), No KOMTO MMa NOCTaHOBEHO OKOHYaTE/IHO peLLeHne 3a
TAXHOTO OTXBbPASHE, Aa 0CBOOOAUM 3aabpKaHUTe unn 6AoKMpaHu cymMu Ha KnneHTa.

iii) KnueHTsbT pa3bupa, 4e BaAnAHOCTTa Ha Yapaxbeka, BpblUaHeTo, OTMAHaTa unu npeteHumusTa (Claim) ce onpenens ot
CbOTBEeTHaTa KapToBa opraHu3auus uan Apyro TPETO JnLe AO0CTAaBYMK Ha MAATEXHM YCAYr 1 HWEe HAMaMe MpaBo [a BANsSeM
BbPXY NpeLeHKaTa Nno CbOTBETHOTO OCMOpBaHe. Hne He HOCMM OTrOBOPHOCT KbM K/IMeHTa 0THOCHO KakBOTO U fia e
Bb3CTaHOBSIBAHE Ha CyMa KbM KapToabpxaTten (nim KapToBa opraHm3aums), TEXHUS LOCTaBUYMK Ha MAATEXHW YCAYrn, UK
IpYyro CbOTBETHO TPETO JINLIe B pe3yNTaT Ha Yapaxbek, BpbliaHe, 0TMAHa uam apyra npeteHuus (Claim).

iv) B cnyyai, Ye KapToabpXaTenaT nHuummpa Yapaxbek nnn gpyra nogobHa npouenypa npel KaptoBaTa opraHu3aums,
CcbrnacHo apbutpaxxHUTe npaeuia Ha KapToBaTa opraHusaums, Hue we nHhopMmnpame KnmeHTta 3a ToBa U1 Le My
CbTPYAHUYMM B XO4a Ha Pa3BUTUETO Ha CbOTBETHATa Npoueaypa, Copea M3nCcKBaHnATa Ha Perynauuute. Bcnyku pasxoan
W TakCuW, MOHECEeHN OT HaC B CbOTBETHaTa Npoueaypa, BKAYUTENHO Pa3xoamn Unv TakCuw, niaTeHn OT KapToabp)xaTen, B
cnyyvain Ha HebnaronpusaTeH Kpal Ha npoueaypaTa, we 6baaT 3a cMeTKa Ha KnueHTa.

v) KnnmeHTbT pa3bupa 1 npuema, Ye H1Me MOXKEM Aa OrpaHuMyMM MK CpeM Nosi3BaHeTOo Ha YcayraTa u/wnam a npekpaTum
HacTosAwwms Jorosop He3abaBHO 1 6e3 HeobX0LMMOCT OT Npeln3BecTure, B C/lydan, 4e 6poaT Ha MHULUMPaHNTe Yapaxbek
npoueaypu, NpoLesypv no BpblLaHe, OTMEHEHW TpaHCakLumm unm npeteHuun (Claims), mocTbnBaLLy BbB Bpb3Ka ¢ yebcanTa
unn oepTuTe Ha KnneHTa, ca NpekoMepHU Mo Halla cobCTBEHa NpeLeHKa.

vi) B cnyyait, 4e MMaMe 0CHOBATENHWN CbMHEHUS WX CMe NOJYYMAN MHGOPMaLMs OT KapToBMTE OpraHM3auuy uam gpyru
PerynaTopu 3a njallaHns, U3BbPLIEHN C OTKPaAHATW KapTu, haallnBy KapTy, UAN HEpa3peLLEHW NAALaHNs C KapTu, Uan
ApYrn HeEpeLHOCTU BbB Bpb3Ka C yebcaiiTa Ha KnneHTa, Hne nMaMe nNpaBoTo Aa 6aokupaMe uam fa yaobpXXuM BCUYKN
OBJDKUMU Ha KnneHTa cymu, BKJTIOYUTENHO B KNMeHTCKaTa CMeTKa U [la 3anoYyHeM pascieBaHe 6e3 HeobxoanmocT oT
npeansBecTesiBaHe Ha KnneHTa. KNMEHTBHT € ASTbXXEH Aa HU CbTPYAHUYM U 4@ HU MPEeLCTaBU LUsiaTa NnouckaHa MHhopMaLms,
CBbp3aHa C npeanosiaraemMaTa n3mMama Win ¢ HepaspelleHnTe niallaHus. Hue we n3BbpnM BbTPELLHO pa3csieaBaHe B
pa3yMeH CPoK U Lie yBeAOMUM KNMeHTa 3a pe3yiTaTuTe OT Hero. KnueHTsT pa3bupa 1 npruema, Ye B HAKOW C/lydan Ha
HapyLleHus, Hue e 6baeM 3aAb/DKeHN 1a oknajBame yebcalnToBeTe Ha KNMeHTa B peructpute Ha Kaptosute
OpraHusaLun UM Ha APYrv perynaTopu 1 Aa npekpaTum NpeaocTaBsHETO Ha YcayraTa 3a KnneHTa, 3a KOeTo Hie HaMa Aa
HOCUM OTFOBOPHOCT.

7.10 Apyru npaBusia 3a non3BaHe Ha Ycayrara:

i) be3 ToBa [a 3acsAra ropenoco4eHoTo, KNNeHTHLT NpMema v NoTBbPXK4aBa, Ye AeKIapupaHeTo v 3anallaHeTo Ha BCUYKN
NPUIOXKMMMN AaHbLM, Bb3HUKHANN BbB BPb3Ka C NOA3BAHETO Ha YCayraTa, N KOMTO MO 3aKOH Ca 3aAb/iXeHue Ha KnneHTa, ca
U3KJIOYMTENHO 3ab/DKEHNE U OTFOBOPHOCT Ha KnmneHTa. C HAacToALLOTO KNIMEHTLT NpreMa Aa CNa3Ba BCAKAKBU U BCUYKM
NPUNOXUMUN [aHbYHN 3aKOHM.

ii) Hne Mo>xem no cBos npeleHka aa 61okMpaMe Bb3MOXXHOCTTA 3a OMNpefesieHN TUTMOBE MIATEXHN TPaHCaKLUK Mo MPUHLMN
UNK 3a onpefesieHn ObPXKaBu WAy B ONpeieseHn ciyyau, C Lea CbobpassBaHe CbC 3aKOHOYCTAHOBEHNTE HU 334 b/KEHNS
WS N3UCKBAHUATA BbB BPb3Ka C NPUaraHeTo Ha MEPKM CpeLLy U3nupaHe Ha Napu Uam cpelly UHaHCcMpaHe Ha Tepopr3Ma 1
ynpaBsJfieHMe Ha pucka. Hue uma npaBo no cobcTBeHa NpeLeHKa (Hanpumep NPUYHKA, CBbP3aHK C N3MaMa WK yrpaB/ieHne Ha
pVCKa WS C NMpUSlaraHeTo Ha MepKM CpeLLy U3nupaHe Ha napy Uim cpelly (MHaHCMpaHe Ha TePOpM3Ma) a HaloXUM
OrpaHNYeHns Ha cymaTa napu, KoaTo KAneHTbT MoXKe [ia Terau, Npesexaa, Nnosyyasa Win BHACcs 3a onpenenieH nepvoj ot
BpeMe W 3a LeNins nepuoa Ha nonssaHe Ha Yciyrara.

iii) KnueHTwbT pa3bupa n npuema, ye: (a) npogaxbute Ha CTOKM 1 YCayru ca TpaHCakuum mexay Tbproseua n KnveHta u Hue
He CMe CTpaHa Mo noc/efHUTe, OCBEH aKo HUe He cMe n3punyHo obo3HayveHu 1 kaTo lMNpodasay (Tbproeewy) No TpaHcakUmATa
(HanpvMep nNpu 3aKynyBaHe Ha Apyru npeannateHn Kaptu, kato Hanpumep GIFTCARD wan gpyru). Hue He Hocum
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OTrOBOPHOCT 3@ M3MbJIHEHNETO Ha 3a4bJKeHMATa OT CTpaHa Ha Tbproseua.

iv) Hue we npenocTtaBsme Ha KnueHTa nHgopmauus 3a 6anaHca/ute, 3a IBAN HoMepaTa 1 ApyruTe yHUKaHM
NOEHTUPMKATOPK Ha CMeTKaTa, MHpopMauus 3a NpueTuTe N NPEMUHaNN CETLAMEHT NiallaHnsa, MHpopMaumus 3a
NNaTeXHUTE TPaHCaKLUMK, UCTOPUSA Ha TpaHCaKUMMTe, MHpopMaLMa 3a CTaTyca Ha CMeTKaTa, 3a CcTaTyca Ha niaTexHuTe
WHCTPYMEHTM, CBBbP3aHN KbM HESl, KaKTo 1 yBeAOMJIEHNA A0 KnneHTa n apyra BaXkHa nHdopMauma 4pes nMmenn o
€NeKTPOHHaTa noLla, NocoYeHa OT KnneHTa no BpeMe Ha npoLeca no perncTpauuns, Wam 4pes oHJlalH cMeTKaTa Ha KnueHTa,
nnn ypes SMS KbM perucTpupaHns 3a ycnyrata TenedoHeH HoMep Ha KnueHTa, unu ypes yebcaiTa 3a YcnyraTa.

v) KNnMeHTBHT MOXKe fa MpoBepsiBa CBOUTE MAaTEXHW OMepaLmmn B UCTOPUATa Ha TPaHCaKUMNTE KbM CMeTKaTa Cu, KOSITO Cce
obHoBsBa pefoBHO, 6e3 fa 6bae TakCyBaH 3a ToBa N KANEHTBLT Cce Cbraacsasa fa He NnoJiydaBa U3BJeYeHUs Ha XapTUeH
HocuTen. Mpy nocTbnuaa Monba OT KnnmeHTa HMe MoXeM, Mo cOBCTBEHa NPeLIeHKa, Aa NPeAoCTaBUM Ha KnneHTa
OOMBbAHUTENHN N3BJIEYEHNS Ha XapTUEeH HOCUTEN UM NO APYr Ha4yWH, 3@ TPAHCAKLMMTE, KaTo B TO3M CJlyYai Wwe umame
npaBo fa TakcyBaMe KnneHTa ¢ Takca 3a aAMUHUCTpUpaHe cbrnacHo TapudgaTta. Hue nmame npaso Aa HaducasBame Ha
KnueHTa Takcu 3a gpyru ycyru ¢ MHOpMaLMOHEH XapaKTep, NpefocTaBsAHu Ypes YcyraTta, pa3iMyHu OT CTaH4apTHUTE
NHGOPMaLMOHHN yCNyrK, B CbOTBETCTBUE C NpeaBnaeHOTo B Tapudara.

vi) B cnyyai, 4e KnmeHTBbT Kenae Aa u3nosi3ea ajaTepHaTUBEH METOL 3a ABYCTeneHHaTa aBTeHTudunkaumsa (two-factor
authentication) u 3a nony4yaBaHe Ha eHOKpPATEH KOA 3a A0CTLN (one-time password), B Cly4anTe KOraTto TOBa Ce U3MCKBa OT
YcnyraTta, KnueHTsbT Tpsbea fa usbepe Tasn onumsa OT OHMalH CMeTKaTa KbM YcayraTa. TpaHcakuuniTe, onepauuuTe n
OencTBMATa, NOTBbPAEHN C €AHOKPATHMA KOA 3a AOCTbM, FEHEPMPAH Ype3 HAKOM OT AOCTbMHMTE MeTOAM 3a ABYCTEeMNeHHaTa
oTopM3auusa, NoaAbPXKAHM OT YcnyraTa, We ce CMATaT 3a BaauAHW 1 06Bbp3BaLLm KnueHTa.

8. Pe3epB 1 3aabpXaHu/Bucawm cymu v gpyrv 3allMTHU MepKu:

8.1 Hvne umame npaBo fa yaobpXaMe 1 3aabp)kaMe KaTo Pe3eps cpeacTsa, noay4vyeHun oT KnveHTa, € uen Aa rapaHtupame
M3NbJAHEHNETO Ha 3af4bJ/KeHNsATa Ha KnmeHTa CbrliacHo HacToawmua orosop v NpunoXnMnTe 3aKoHW.

Pe3epBbT NpeAcTaBifaBa NPOLEHT OT CyMaTa Ha npueTaTa OT TbproeeLa KapToBa TPaHCaKLUWA, KOATO clefBa Aa ce
KpeamTupa no cMeTkKaTa Ha KaveHTa. Hue umMame npaBo Aa NpuioXuM Pe3eps KbM BCUYKW BUAOBE TPaHCaKLMK, B TOBa YUCI0
myPOS Online TpaHcakumm, MOTO TpaHCakLumm, NnpueTuTe Ha Gursndeckm myPOS TepMuHan KapToBu TpaHcakuum (card
present transactions) n He camo. lMpoueHTBLT Ha Pe3epBa, KOWTO Ce yAbpXa OT CyMaTa Ha rnpueTa KapToBa TpaHCaKLMsa MOXe
na Bapupa mexay 10% v 30% nnn noBeye Bb3 OCHOBa Ha PUCKOBUTE (hakTopu, CBbP3aHu ¢ KnneHTta. Hue cu 3ana3same
MbJHOTO NPaBo Aa onpenennM No-HNUCHK WK MNO-BUCOK NPOLEHT Ha Pe3epBa, KakTo e ormcaHo no-fosy.

Pe3epBbT e onpenesieH B OHaMH CMeTKaTa Ha Tbproeeua KbM Yciyrata. AKO pa3nojsiaraeMaTa cyMa no PesepBsa e
n3pasxoagBaHa Wi HaManeHa, He3aBUMCMMO OT NpPpUYNHaTa 3a TOBa, HUE Lle NMaMe NMPaBOTO Aa 3aAbPXXUM CyMU, NoJIyHeHU
BbB Bpb3Ka C BCAKaKBU TPaHCaKUUKN, KpeamTmpaHu no cMeTkaTa Ha KnneHTa, € Len fAa Bb3CTaHOBUM CyMaTa no Pesepsa.

CymuTe, 3abp>XaHun KaTo Pe3eps, Lie 6bAaT CbXpaHsBaHW KaTo rapaHuus we 6baaT 3a4bp>KaHn oT Hac 3a nepuog oT 6
(WwecT) Meceua cnel 0Topu3aLMs Ha NpueTaTa KAapToBa TPaHCaAKUMUATA WK 3a NO-AbJIbI NEPUOA, aKo e HeobxoauMo fa ce
3alMTAT HalMTe NPaBHU UHTEepecUu. Bcuyukm cymu, 3aabpxaHu KaTo Pe3eps, we 6bAaT nokasaHW B OHNAH CMeTKaTa Ha
KnneHTa kaTo Pe3eps (Reserve). Te3n cymun He NpeLCcTaBAsBaT €/1eKTPOHHY Napu 1 KNMEHTHT He MOXe Aa v U3ron3Ba,
pa3MeHs WK Aa rv U3Kynysa obpaTHO 40 MOMEHTA, B KOWTO NepuoabT NPeiBUAEH 33 YObP)XKaHe He M3Teye 1 CpefcTBaTa He
6baaT KpeanTUpaHu KbM BanaHca enekTPOHHU Napy Ha KnmeHTa. CymuTe we 6bAaT 3a4bp)KaHW Ype3 onepauns ,3a4pbX
Pe3epB” 1 We 6baaT ocBobOXKAaBaHM Ype3 onepauusTa ,Ocsobonn Peseps”. OcBoO0XAaBaHETO Ha CbOTBETHUTE
pe3epBupaHn cymu Le 6bae N3BbPLUBAHO BEAHDBX B PAMKWUTE Ha AEH WX B APYrY BPeMeBU Nepnoan, B Kpas Ha paboTHus
JEH.

8.2 Hue we onpenenum cymaTta uam npoueHTa Ha Pe3epBa B 3aBUCMMOCT OT HMBOTO Ha pUCK Ha KnneHTa, reorpad)ckoTo
MEeCTOMOJIOXKEHNE, BUAA Ha TbProBCKa AENHOCT U apyru akTopu. PefoBHO Lie M3BbPLIBAME CNPaBKM Ha NPOLIEeHTa 1 CyMaTa,
3albpXaHa B CbOTBETCTBUE C NpaBmnaTa 3a [poueHTa 3a pe3eps. AKO No Hala cobCTBeHa NpeLieHKa 3aibpXXaHaTa cyma
HaAXBbPSA Pa3yMHOTO C OrJief NMOKPMBaHe Ha puUcKa, Hue Le:

i) OcBo60oAMM HaABMLLABALLATA CyMa W LE CMIPEM [a A 3a4bpXKaMe KaTo Pe3eps, KaTo KpeanTupame cMeTkaTa Ha KmeHTa
CbC CbOTBETHATA CyMa; Un

ii) MpoLeHTHLT 3a pe3eps fa 6bae HamManeH.

8.3 AKO Mo Hallla NpeLeHKa e HanLe WK e Bb3MOXHO [1a HAaCTbLMNY BUCOKA MU NMO-BUCOKA OT NpeABuaeHaTa CTENEH Ha pUCK,
CBbp3aHa C KnneHTa, CbC cMeTKaTa Ha KimeHTa unm ¢ non3saHeTo Ha YciyraTa oT KnveHTa, a cymaTa Ha Pe3epBa win Ha
3aabpXKaHUTe CPeCTBaA He OTroBaps Ha PUCKa HUE Le MaMe NPaBoTo eAHOCTPaHHO:
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i) Na yBennynm MpoueHTa 3a Pe3epBa 6e3 HE06X0AMMOCT OT Npeaun3BecTure; n/unm
ii) da yab/kum nepuona, npes KonTo cymuTe Wwe 6baaT Abp)KaHW KaTo Pe3eps 3a noseye oT 1 (eAHa) rognHa; n/unm

iii) Ja usnckame npeaocTaBsHETO Ha BaHKOBa MK APy BUL APY>XECTBEHa rapaHuus unm apyro obesneveHune ot KnmeHTa u
aKo TakuBa He 6bAaT NpefoCcTaBeHW, fa NpekpaTUM 13Mon3BaHeTOo Ha YcyraTa 3a KnveHTa, 6e3 ToBa fa foBefe [0 KakBaTo
W la € OTFOBOPHOCT WM 3aAb/KeHMe 3a obe3lleTeHne 3a Bpeam 3a Hac.

8.4 AKO No Halla npeLeHKa uMa BUCOKO HUBO Ha PUCK, CBbP3aHO C KnneHTckaTa cMeTKa WM C u3nonssaHe Ha Ycnyrata oT
CTpaHa Ha KnneHTa, nnm KNMeHTHT HapyLly Wav Hapylasa Jlorosopa, win BCAKaken Perynauuu, B fonbJHeHne KbM Pe3epsa
HVe We MMaMe CbLLo M NPaBoTo, N0 cobCTBEHa NpeueHKa Aa 3aAbPXUM CyMUTe, ObpXKaHu 0T KnmeHTa KaTo banaHc Ha
€/1eKTPOHHM Mapy AN Aa YAbPXUM 1 3a4bPXUM CpeacTBa OT 0406peHn TpaHCaKL KM, CyMUTe MO KOMTO BCE OLLE He Ca
KpeauTunpaHn KbM basiaHCa Ha eNneKTPOHHU napu Ha KnneHTa. BbB Bpb3Ka € YcyraTa BUCOKOTO HMBO Ha PUCK MOXXe Aa
BKJII0YBa (63 orpaHnyeHne) Heobu4anHO BUCOKO HMBO Ha Bb3CTaHOBsABaHe Ha CPeACTBa KbM NnoTpebutenn, ocnopeHu
TpaHcakuuu (chargeback) nnn gpyrmn nogobHu. Hue nmame npaso Aa yabp)Kame CpeAcTBa 3a Nepuoa oT BpeMe, KOWTO e
OCHOBaTeNIHO HeobXx04MM, 3a Aa aHann3npaMe HaCTbNUIMTE 3a Hac Bpean. Cymn, KOMTO Ca 3abp)XaHu, UM KOUTO Ca
YOBPXKaHW OT HAC Nopaaun ropenocovYeHnTe NPUYNHY, e 6baaT Noka3BaHu KaTo ,3aabpXXaHn/Bucawm” B oHnaH cMeTKaTa
Ha KnneHTa efMHCTBEHO 3a MHGOPMALIMA U CaMO ako € MO3BOJIEHO OT 3aKoHa. MofobHM CyMu He NpeacTaBNABaT €IEKTPOHHN
napu n KAneHTbT He MOXKe Aa rv M3Mon3Ba, Aa My n3Kynysa obpaTHO 4O MOMEHTA, B KOWTO NpUYMHaTa 3a yAobpXaHe He 6bae
npeofosisgHa 1 cpeacTBaTa He 6baaT KpeanTUpaHy KbM banaHca B €N1eKTPOHHN Napy Ha KnneHTa.

8.5 AKO No Halla npeLeHKa nmMa BUCOKO HUBO Ha PUCK, CBBbP3aHO CbC CMETKa Ha KAMeHT nan ¢ nonssaHe Ha YcayraTa, uim
KAMEHTBbT HapyLm MAn HapyLlasa [JoroBopa nan BCAKaKBY 3aKOHW unu MpaBnna, HUe nMame NpaBo 4a NnpeanpuemMem un
Apyrn Heobxo4MMMN QeRCTBUS, KOUTO NPELIEHUM, Ye Ca HY>XHW C ornen npeana3BaHe 0T PUCKa, CBbP3aH C KnneHTa mam cbe
cMeTKaTa Ha KnneHTa, BKAOYUTESTHO HO HEe CaMO Aa NoncKaMe JOoNbJHUTENHO obe3neyeHune oT KnneHTa, KaTo HanpuMmep
onpepesieH MeEHUTENHUYEH eeKT UM NOPbYNTENICTBO, Aia Ce HaNoXKaT Mo-BMCOKM JIMMUTUK Ha CYMUTE, KOUTO MoraT Ja ce
npuemat ype3 YcnyraTta, uan aa ce orpaHnyy pyHKUMOHANHOCTTa, uan 6pos Ha yCTpoWCTBaTa UK KapTUTe, WK Apyru 4actu
oT YcnyraTa, BK/YNTENHO fAa ce 610KMpaT YaCTUYHO uUan UsanocTHo Yonyrute kaTto myPOS CmeTkaTa, Aa ce 6nokmpa
[OCTbMa A0 CMeTKaTa Ha KnneHTa nam caMo Bb3MOXKHOCTTa 3@ MJaTEXHN HapexXAaHus 1 3a pa3xonBaHe/obpaTHO
U3KYMNyBaHe Ha eNeKTPOHHM napwu, Wav Apyru. Hue moXeM [ia Ce CBbPXXeM C KOHTpareHTu Ha KiineHTa oT UMeTo Ha
nocnefHuns B Cay4vai, Ye pa3cnefiBaMme NoTeHLMaNHa M3MaMa. AKO H1e cme 6ioknpanu/usknioyuunnam myPOS ycTpoincTBoTO
nopaau ropenocoveHnTe NpuYnHN, KNMeHTHT e 3a4b/KEH Aa BbPHE Ha HacC UK Ha ApYro onpeaeseHo oT Hac nue, no
noLla, 3a CBOS CMeTKa, 6/10KMPaHOTO/M3KOYEHO MNAAaTEXXHO YCTPONCTBO. Hne MMame NpaBoTO Aa YABPXUM CpeAcTBa Ha
KnueHTa [0 HaIeXKHOTO U3NbJIHEHUE Ha TOBa HEroBO 3a4bJIKEeHMe.

8.6 3a fna onpepennm pucka, CBbp3aH C KnmeHTckaTa CMeTKa UM C U3NoN3BaHeTo Ha YcaiyraTa oT KnneHTa, Hue MoXeM fa
M3nCKaMe Mo BCSKO BpeMe, a KNMeHTHT ce cbriacsiBa Aa npenoctass 6e3 3abaBa BCsikakBa MHGOPMaLMS MW LOKYMEHTU 3a
KnuneHTa nnm Herosusi GusHec, N3non3BaHeTOo Ha YcayraTa, M3NoA3BaHETO Ha CMeTKaTa uan KapTaTta, 3a onepauumTe nam
BCAKaKBa Apyra nHpopmMauus oTHocHo KnueHTa. Hvue 3ana3same nNpaBoTO CM [la NpeL.eHM NOBTOPHO Aanu KNneHTsT
OTroBaps Ha yCc/ioBMATa 3a LONYCTMMOCT 3a BCAKa CMeTKa, NPOAYKT uan Ycayra, ako TbproBckaTa AenHoCT Ha KnueHTa ce
pas/finyaBa Mo CbLEeCTBO OT AeKNapupaHaTa oT KnveHTa npu peructpupaHe 3a YcayraTta.

8.7 OTroBopHOCTTa Ha KnineHTa He e orpaHM4yeHa caMmo [0 pa3mepa Ha Pe3epBa nav Ha 3agbpxaHute/Bucawmte cymu. Hue
MMaMe NMpaBoTo Aa fAebuTupame oT yabp)KaHUTe CyMn uan oT BanaHca enekTPOHHU Napu Ha KnneHTa cymu, B pa3Mep Ha
TaKCMTeE, KOMTO cMe Buan 3aab/KeHn da 3ar1aTuM KbM PerynatopuTte unm KapToBuTe opraHm3auum uam B pa3mep Ha
BpeauTe, NPeTbpreHn 0T Hac, BKAKYUTENHO, HO He CaMO penyTaunoHHN Bpean, NoOHeCeHN BbB Bpb3Ka C KnneHTa nopaau
Hecrna3BaHeTO OT CTpaHa Ha KnneHTa Ha HacToawwmsa [loroBop, 3aKoHUTe uan Perynauuute. Hue we uHdopmupame KnveHrta
3a nogobHo nebutnpaHe He3abaBHO Ype3 MMeS, OCBEH aKo MPefoCTaBAHETO Ha Ta3n UHGopMaumnsa 6u buno HapyLeHue Ha
3aKOHa UM e B NPOTMBOPEYME C MPAaBHUTE HU NHTEpecHu.

9. XapaKTepuCTUKM 3a CUTYPHOCT Ha NNaTeXHUA UHCTPYMEHT. MepKu 3a curypHocT u M3nckeaHus
3a curypHoct. 3YC:

9.1 Hue, ®HaHCOBaTa MHCTUTYLMSA NpefoCcTaBsAMe Ha KnMeHTa NepCcoHaNM3npaHn XxapakTepUCTMKIN 3@ CUTYPHOCT 3a BCUYKN
NAaTeXHU NHCTPYMEHTW, BKJIIOYEHN B YCalyraTta, KaTo Hen3vyepnaTesHOTO UM n3bposiBaHe BKOYBa Naposa, e4HOKPaTEeH Kof
3a gocTbn (one-time passcode/OTP), nsnpaTteH no SMS, 4ypes push uan apyr Bua HOTUGUMKALUSA N3NpaTEH Ha perncTpupaHmns
MobuneH TenedoH 3a ycnyrata Wi reHepupaH 4pes cneumanHm MobunHn NpuaoXXeHns 3a LOCTbN A0 OHJIaH CMeTKaTa 1 3a
M3BBbPLUBaHE Ha NAaTeXHN HapexxaaHua nau Apyr nogobeH Kof Ha KapTaTa, napona 3a AoCTbn 40 MobunHOTO NpuioXKeHue
1 apyru nofobHu, KOMTo ca HeEOBXOAUMM NHCTPYMEHTU 3a 3ana3BaHe CUrypPHOCTTA Ha NJaTEXHUTE MHCTPYMEHTM Ha
KnueHnTa. MeTO,EI,I/ITe 3a 3anbn60quo yCTaHOBSAABaHe Ha CaMOJINYHOCTTa MOraT Aa BapupaT B 3aBUCUMOCT OT KOHKPETHUTEe
XapaKTepuCTMKK Ha BalwmTe yCcTponcTBa. Hue LWwe ocurypum Apyru nuua ocBeH KnveHTa nam ynbaHOMOLLEH NnoJi3BaTes Ha
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nnaTeXHNa NHCTPYMEHT Oa HAMAT A0CTbHbMN A0 NEPCOHAIM3NPAHUTE XapaKTEPUCTUKKN 3a CUTYPHOCT, 6e3 ToBa fa OTMeHs
3abJ/DKeHNATa Ha KniMeHTa 3a TAXHOTO onas3BaHe.

9.2 KIMeHTBT ce cbriacasa Aa Non3Ba YHUKANHUTE AaHHM 33 AOCTbLMN KaTo NoTpebuTencko ume, napona u apyru
nepcoHann3nMpaHy XxapakTEPUCTUKN 3a CUTYPHOCT Ha NiaTeXHUTe MHCTPYMeHTU Ha KnaveHTa caMo B CbOTBETCTBME C
HacToAwMs loroBop U CbC 3aKoHa. KNNeHTHT He MOXe Aa NpPefocTaBs U He MOXKe Aa N03B0JIfABa pa3KpuBaHe Ha
nepcoHann3MpaHnTe XapakTEPUCTUKIN 3@ CUTYPHOCT Npes TpeTo nuue (0CBeH Npes ynbJHOMOLLEHU KapToabpXKaTenu),
3aLl0TO [OPM B TO3U C/lyYai CUrypHOCTTa Ha KapTaTa uiu NNaTeXHUTE NHCTPYMEHTU MOXe Aa b6ble KoMnpomMeTupaHa u
TOBa [a [OBefe A0 Herno3BOJIEHN TPaHCaKuun, 3a KOMTO KNNEHTHT e HOCK MbJiHa OTrOBOPHOCT. YCN0BUATa OTHOCHO
3alMTHUTE XapaKTepuUCTrKK, CBbp3aHn ¢ myPOS KapTaTa ca ypefeHu getannHo B lorosopa 3a myPOS KapTa.

9.3 Tbi KaTo KIMEHTBT U3M0JI3Ba CMETKaTa B KA4eCTBOTO CM Ha Tbproeew, KNneHTbT ce cbriacsBa, Ye:

i) BCUYKU CRy>XUTenu, NpeacTaBuTeNy, MbJHOMOLHWULM U APYTY CXOA4HW, KOMTO UMAT AOCTbI [0 XapaKTepuUCTUKUTE 3a
CUrYPHOCT Ha KJIMEHTA, LLe Ce CYNTAT 3a HaAJIeXHO YMbJIHOMOLLEHW 4@ M3N0oN3BaT KMeHTCKaTa CMeTKa W/1Uamn fa W3BbpLIBaT
MIaTeXXHU HapexAaHusa NoCPeCTBOM BCUYKYM NIATEXXHU MHCTPYMEHTU 1 Aa U3BBLPLUBAT BCAKAKBW AEACTBUS, KOMTO
K/IMEHTBT Ma Bb3MOXKHOCTTA Aa 13BbPLLIBA, KAaKTO U Aa 06BbP3BAT NPaBHO KnneHTa, Herosus 6usHec, CApyXeHue nian
KaKbBTO U [a € BUA APYro npasHo obpa3yBaHue, KakBoTo 61 MOr/o fia CbLIEeCTBYBa;

ii) KN"MeHTBT WM M3pUYHO YNbAHOMOLLEHO OT KnneHTa Anue uMaT NpaBoTo LA ONpaBOMOLLABaT ApYrv noTpebutenu 3a
13M0/13BaHETO Ha bu3Hec cMeTkaTa Ha KIMeHTa U/MAN NAATEXHUTE UHCTPYMEHTW, CBBP3aHN C Hesl, YUUTO rnpaBa 3a
HapeXAaHe Ha NJaTeXHu onepaLuy, OTMsHa Ha TakKBa, NoJly4aBaHe Ha MHOPMaLMs U CrpaBKK, ONpaBoMOLLaBaHe uau
OTTErNIsHe Ha NPaBOMOLLMSATA Ha Apyru noTpebuTesnn, ca ynomeHaTn Ha yebcailTa 3a YcnyraTa WM B OHMIailH CMETKaTa, KaTo
npaBaTa Ha nocnegHWTe MoraT Aa 6b4aT AOMBAHUTENHO UHANBUAYAAU3NPAHN OT KJMEHTA UM OT U3PUYHO YMbJIHOMOLLEHO
oT K/fimeHTa nnue, CbriacHo GyHKLMOHAMHOCTUTE Ha ycayraTa.

iii) BCAKO NnaTeXXHO HapexaaHe OT onpaBoMoLleH NoTpebuTen we 6bae cYMTaHO 3a HaA/IeEXHO 0a06peHo OT KnneHTa u
HEOTMEHMMO CbrJlacHO NpaBunaTa 3a [oslyyaBaHe Ha NiaTeXHW HapexaaHna u HeoTMeHNMOCT no-rope. B cnyyai, ye
KJIMEHTBHT XKeJlae Aa orpaHMyy nNpaBaTa 3a AOCTbN A0 b3Hec cMeTKaTa Ha onpeneneHn oNpaBoOMOLLEHN NoTpebuTenn,
3aKOHHUAT NpeacTaBUTeN Ha KnMeHTa Wan nuue, KOeTo € N3PUYHO YMbJIHOMOLLEHO OT KNMeHTa CbrlacHO HallUTe yKasaHus,
MOXK€e Aa W3BBbPLUM TOBa AENCTBUE NOCPELCTBOM OHMANH CMETKaTa UM MOXXE Aa HW U3MNPaTU HaZIEXXHO NMOANNCAHO UCKAHEe
0T UMeTOo Ha KnueHTa nocpencTBOM PErMCTPUPaHUS UMERN 3a yCnyraTa Ha KnneHTa.

9.4 KnneHTbT pasbupa n npuema, 4e BCMYKM KapTu, acoummnparmn ¢ KnmeHTCKaTa CMeTKa 3a e/IeKTPOHHU napu, NpefocTaBaT
[OCTBM L0 eNeKTPOHHWTE Napu B KnneHTcKkaTa cMeTKa U KNIMEHTHT LUe € OTrOBOPEH 3a BCUYKMN TPAHCAKLMUN 1 TaKCw,
Bb3HWKHaM OT NOJI3BaHETO Ha KapTute, acoumupaHun ¢ KnneHTCcKaTa CMeTKa.

9.5 AKO KNIMeHTBHT Ma CbMHeHUs, Ye HerosaTta myPOS CMeTKa unu Apyr naaTexxXeH NHCTPYMEHT KaTo niaTexHa KapTa,
cBbp3aHa ¢ myPOS CmeTKaTa ca 6uim n3non3saHmM No HEMO3BOJIEH HAYMH UKW B CJTyYall Ha HEMO3BOIEHN TPaHCaKLNK,
KnneHTsbT cneaBa He3abaBHO Aa HM yBeAOMU. KNMEHTHT ce 3a4bJ/KaBa Aa HY YBeOMUN Ype3 perucTpmpaHnsa oT Hero nMmein
nnn Yypes LleHTbpa 3a BPb3KK N0 ropeonmcaHns HavyuH, HeabaBHO 1 Mpu NbpBa Bb3MOXKHOCT B C/lyvanTe Ha n3rybsaHe,
Kpaxxba, NpucBosBaHe 1N HEMO3BOJIEHO M3MO3BaHE Ha YHUKANMHWUTE AaHHW 3@ AOCTBM U/WIK NepCcoHanM3npaHnTe
XapaKTEPUCTUKIM 3a CUTYPHOCT WU/MAN Ha NNATEXHUTE UHCTPYMEHTU, BKJIOYUTEIHO, HO HE CaMO OHJIaiH CMEeTKaTa,
MobunHoTo npunoxeHue, POS TepMuHana, KakTo U fa B3eMe BCUYKN MPEBAHTUBHW MEPKU 3a CUTYPHOCT, NO3BOJIEHN OT
YcnyraTa, KaTo No TO3M HaYuH OrpaHnyn pUCKa OT HENO3BOJIEHN TPaHCaKLUMK U WweTu. KNMeHTBbT CbLO ce Cbriacasa fa Hu
yBeLoMM He3abaBHO MO CbLUMSA HAYMH 3@ BCAKAKBM APYri NpobuBm B CUIYPHOCTTa, OTHaCALWM ce Ao YcayraTta, KouTo ca
[OCTUrHaNW 00 3HaHWETO Ha KnueHTa.

9.6 Hue MoXxeM [la NpeyCcTaHOBUM M3MO3BAHETO Ha YC/lyraTa YacTUYHO WK HaMbJIHO, BKKYUTENHO Aa bnokupame
CMeTKaTa 3a e/leKTPOHHM Napu, B CJlyYanTe, KoraTo Hue unn KnneHTa nogosupame, Ye CUrypHocTTa Moxe fia e buna
KOMMpOMeTUpaHa, Win 4ye e HaauLe HeNno3BoJsIeHo 13MoJi3BaHe nan u3Mama. Hue ie ysegomum KnmeHTa npefBaputesnHo, nan
aKo TOBA He e Bb3MO)KHO, BeiHara C/1ef CNnpaHeTo Ha YcyraTta, NocoYBankm NpUYMHNTE 3a CMUMPAHETO, OCBEH ako TOBA
npefocTaBsHe Ha MHMOPMALMS e OCYeTU NpuUiaraHeTo Ha ONpaBAaHU MePKK 3a CUTYPHOCT nan 6u 6uno B NnpoTueopeyne
CbC 3aKOHa. Hue Lie Bb3CTaHOBMM NPefoCcTaBsAHETO Ha YcayraTa, Ui Lie NnpefocTaBUM HOBW AaHHW 3@ LOCTBM, UK
nepCcoHann3npaHn XxapaKTepPUCTUKN 3a CUTYPHOCT Ha KnneHTa Bb3MOXXHO Hall-CKopo, C/iefl KaTo MPUYMHNTE 3a CMMPaHeTo
6baaT OTCTPAHEHUN W NpyK yC0BKE Ye KNIMEHTBT N3MbJIHW CBOUTE 3a4bJIKEHNS KbM HaC.

9.7 MoBeye NHMOPMaLMSA 338 MEPKMTE 33 CUTYPHOCT, KOUTO KAMEHTBHT Ma Bb3MOXKHOCT 1 TpsbBa fa npeanpueme, ce
CbAbpXKa Ha yebcalTa 3a Ycnyrata uam B OHMaiiH cMeTKaTa.
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10. 3awimMTa HA IMYHUTE AaHHU HA KnveHTa u Ha PMHaHCcOBaTa TalHa:

10.1 Hve nmame npaBoTOo Aa obpaboTBaMe NMYHM LaHHW Ha KnneHTa B CbOTBETCTBME C MPUI0XKMMOTO 3aKOHOAATENCTBO 3a
3alMTa HaZIMYHNTE JaHHW, LOKOJIKOTO TOBa € Heobxo4MMO 3a HaANeXHOTO N3NbJIHEHNE Ha TbProBCKMTE B3aMMOOTHOLUEHMNS
1 OOKOJIKOTO CbOTBETCTBA Ha CbLLECTBYBALLOTO 3aKOHOAATENCTBO U Perynauun. C ornef Ha ToBa KNMEHTHT HK
ynb/HOMOLWaBa Aa cbbupame, obpaboTBame 1 3ana3Bame faHHMW, KOMTO Ca BbB Bpb3ka C KnneHTa, npefocTaBeHmn oT 6aHKu
WAn cneunanncTu. 3a nHopMauma 0OTHOCHO NOJIMTMKATa Ha CbXPaHeHWe Ha IMYHK faHHKM Ha myPOS KnneHTbT Tpsibea fa
npoyeTte MoAnTnKaTa 3a NOBEPUTENHOCT, AOCTBMNHA Ha yebcanTa 3a YcnyraTta. KnmeHTHT MMa npaBo, ako Noucka, Ha
€/IeKTPOHHO Konue Ha MonnTrnkaTa, KoeTo e My 6bae n3npateHo B PDF chopMaT, KaTo Ce CBbpXe C Hac Ype3 CBoA
perucTpupaH nmeinn 3a YcayraTta.

10.2 ®rHaHCoBa TalHa: Hue cMe 06Bbp3aHM CbrNacHO MPUAOXKMMOTO 3aKOHOAATENICTBOTO Y HAaCTOALLMSA AOrOBOP CbC
CnasBaHeTo Ha PMHAHCOBA TalHa N KOH(MAEHLMAHOCT OTHOCHO BCAKAKBa MH(OpMaLns, KoSTO KANEHTHT HY € NpeaocTaBu
3a cebe cn (,KoHunaeHunanHa MHGopMaums”). Bbnpekn ToBa, HUE CMe 0BACTEHMN U 3a4BJIXKEHN OT NPUSIOXKUMUTE
HaUWOHaNHN 1N MeXAYHapoOHW 3aKOHW Oa cnofensMe KoHduaeHumanHa nHdopmauns. Bue moxeTte fa npoyeTeTe noeeye 3a
HaluMTe NpakTukK nNpu obpaboTka Ha AM4yHUTE Bu AaHHW B [onnTrKaTa 3a NOBEPUTEHOCT.

11. myPOS Monutuka Ha foNyCcTUMOCT. 3abpaHeHn AeWHOCTHU:

11.1 KnneHTHT MOXe Aa M3MoA3Ba ycyraTa 4OOPOCHBECTHO 1 B CbOTBETCTBME C (PYHKLMOHANHOCTUTE Ha YcyraTa, B
CbOTBETCTBUE C ONpefesieHOTO B OHNAlNH CMeTKaTa 3a YcayraTa, B CbOTBETCTBME € ynoTpebaTa Ha KapTaTa cnopepg
M3NCKBaHMATa Ha KapToBaTa opraHM3auns 1 B CbOTBETCTBME C HacTosawma Jorosop. Ha KnneHTa e pa3pelleHo fa nossBa
ycsiyraTa camo JOKOJIKOTO TOBa € M03B0OJIEHO OT:

i) Dorosopa 1 myPOS MonnTrkaTa 3a 4ONYCTUMOCT, KOATO € Hepa3AesiHa YacT OT HacToAwms [lorosop v oT [loroBopa 3a
npremaHe Ha nnawaHuns ¢ myPOS n e gocTbnHa Ha yebcaiTa 3a ycayraTa, KakTo U OT LsjaTa TEXHUYeCKa LOKYMeHTauna
BKJIlo4eHa B myPOS lMNakeTa nnn HapbyHULMTE 3a BupTyaneH myPOS;

i) XapaKTepucTUKMTE, HAaCTPOMKNTE 1 IMMUTUTE 3a YCyraTa, BKAOYNTENHO Bb3MOXXHOCTTA 3a 3a/laBaHe Ha ApYri IUMUTU
WAV onumny oT KIMeHTa, Mo HauMHWUTE No3BoJeHN 0T YciyraTa, NybankyBaHu 1 NepUOANYHO aKTyann3mpaHy oT Hac Ha
yebcaiiTa 3a YciyraTa wian B OHMaliH cMeTKaTa Ha KnueHTa 3a YcnyraTa; u

iii) MpUNOXMMUTE 3aKOHU, perynaLun nim obLonNpueT NPaKTUKK, YKa3aHUs Y UHCTPYKLWUN B CbOTBETHUTE OPUCAUKLIMN.

11.2 3abpaHeHun gerHocTU: 3abpaHeHo e Aa ce u3nonsea YcayraTa B HapylLeHne Ha [JoroBopa 1an 3a KakBUTO U ia € Apyru
HEe3aKOHHW LieIn BKOYUTENHO, HO He CaMo, U3MaMa, NpaHe Ha Napw, YKpnBaHe Ha AaHbuu, 6e3 pa3pelleHneTo uan NpoTue
BOJIATA Ha KapToAbPXAaTeAUTE UMW KINEHTUTE Ha KnneHTa uimn 3a Apyru He3akoHHW aenHocTu. Mo-cneunanHo, KNneHTsT
npw KakBUTO U fa e 06CcToATeNCTBa He TpsibBa Aa nonssa YcnyraTa 3a AeAHOCTW UK TPaHCaKLMKU, KOUTO HeM3yepnaTesHo
BKJIOYBAT MU MOraT [la BKJIOYAT HSAKOS OT ciefHnTe 3abpaHeHn aeiHOCTU:

i) HapywasaHe Ha [loroeopa (BKIKYNTENHO, HO HE CaMO NpefoCcTaBsaHe Ha HEBEPHW AaHHM 3@ CAMOJIMYHOCTTa KaTo (hanllmBo
“Me, UMenn afpec, MHOXXECTBO TeslehOHHN HOMepa WK APpYri AaHHW C Len Wau B pe3ynTaT Ha KOUTO Ce e CTUrHano Ao
OTKPUBAHE Ha MHOXXEeCTBO CMETKU Ha eanH noTpebuten nnm nsbareaHe Ha orpaHUYeHNATaA, MOCTABEHM OT HaC MO HAKaKbB
OPYr Ha4yuH); nam

ii) HapyluaBaHe nan cb3aBaHe Ha PUCK OT HapyLIaBaHe Ha NMPUI0XKNM 3aKOH, MOCTAHOBJIEHUE, 1OrOBOP, PEryaaTopeH akT
(HanpuMep TakMBa, ypexxJalluy 3aliMTaTa Ha JIMYHUTE AaHHW, eNeKTPOHHUTE CbODbLLEHUS 1 HEMOUCKAHNTE ThPrOBCKM
CbOBLLEHNS MM ypeXAaLluy NPefoCTaBAHETO Ha MIaTeXHUTE YCYru, BKIIIOYNTEHO NpuiaraHeTo Ha MepKK NpoTuB
U3NMPaHEeTO Ha Mapu WM NPOTUB (PUHAHCUPAHE Ha TepopusMa Wan NogobHM PerynaTopHn N3NCKBAHUSA, BKIIIOYNTENHO KOraTo
HVE He MOXXeM Aa BepuduLmpame AMYHOCTTa UAKN APYrv AaHHW OTHOCHO KnueHTa cropef perynaTopHUTe Wian BbTPeLIHNTE
HW U3MCKBaHWS, 3aKOHW OTHOCHO 3aLUuTa Ha NoTPebuTennTe, 0THOCHO HENOSIHATA KOHKYPEHLMS, ANCKPUMUHALUNS, Xa3apT,
3abnyxAaBalla pekfiama, He3akoHHa TbProBusl MU pa3MsiHa Ha BCsiKakBu CTOKM 1 Yciyru, 3abpaHeHn oT NpuioXuMoTo
3aKOHOJATEsICTBO), OT KNIMEeHTa nan OT Hac;

iii) 3noynotpeba 0T cTpaHa Ha KnmeHTa ¢ npouefypaTta no oTMsAHa 1 Yapaxbek, npefocTaBeHn oT 6aHKaTa Uam n3gatens Ha
naaTeXHN KapTu, obcnyxBaliym KnneHTa; nam

iv) Mon3saHe Ha ycnyrata 6e3 cbraacveTo uav NPOTUB BONSTa Ha KapToabpKaTeanTe/KnneHTnTe Ha KnveHTa, Kato
HanpuMep n3npallaHe Ha JIMHKOBE UM NCKaHUA 3a nnaulaHe (e-Commerce) 6e3 cbriacmeTo Ha
KapTOJJ,‘bp)KaTeJ'II/ITe/KJ'IVIeHTVITe Ha KnneHTa nam no HayuH, KOMTO MMa NN MOXe Aa UMa 3a nocneauun onnakBaHus,
cnopose, npeTeHumn (claims), oTMAHa nnn Yapaxbek Ha TpaHCcakLuKM, pa3HOCKK, rnobun, HeyCTONKN Unn apyr BUA
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OTroBOPHOCT, NOHeCeHa OT HacC; Uin

V) HMUumnpaHe Ha TpaHCaKuumW, KOUTO MoraT fa 6baaT onpeaeneHn KaTo aBaHCOBY NAALLAHNS UK YIeCHSBaLLM
M3BBbPLUBAHETO HA AaBAHCOBY MJallaHms oT MpoaaBayn UaK 3a yNecHsIBaHe Ha 3aKyMyBaHETO Ha LIEHHW KHUXA (MbTHUYECKN
YEeKOBe, MNATEXHN HapeXaaHus 1 4p.); uan

Vi) HaDYLUEHVIe Ha HalWNTE NN TE3N Ha TPETU JINLla aBTOPCKWU MpaBa, MaTEHTU, TbProBCKN MapKW, TbProBCKa TalHa nn
KaKBOTO U [a € ApYyro npaBo Ha MHTeNIeKTyaJlHaTa CcoBCTBEHOCT NN APYrn CBbP3aHW JINYHN NpaBa; namn

vii) Mon3BaHe Ha YcyraTa BbB BPb3Ka C KAaKBaTO M Aa € Apyra NpuKpuTa, HE3akoHHa Mo CbLLIHOCTTA CU TPaHCAKLUNS; nan

viii) Mon3BaHe Ha YcnyraTa 3a npo,qa>K6a WM MOKYMKa Ha CTOKW U/WAnN yCAIyrn, KOUTO He ca AO0NYCTUMMU, CbriacHO
onpeneneHoTo OT HaC Ha ye6cal7|Ta Ha ycnyraTa Nnn yKa3aHo NMCMEHO OT HacC; Uin

ix) N3npallaHe Ha HenouckaHu nmennn/sms/Push nnm cxogHa HoTUMKaLMs n3npaTeHa KbM MobuneH TenedoH/NoKaHn KbM
n0Tpe6|/|Ten Ha ycnyraTa Nnn TpeTo nnue nnn noanomMaraHe B N3npallaHeTo Ha HENOUCKaHK VIMeI7IJ1I/I/5mS/I'IOKaHVI KBbM TpeTn
mua; nam

X) M3non3saHe Ha YcayraTa no HauuH, KOWTO e BY/IrapeH, 0rno3opsBall, KNeBeTHUYECKW, 3an1aliMTeNieH N TOPMO3eLL, UK
NpPefoCTaBsAHe Ha HEMCTUHCKA, HETOYHA WK NOABEXAALLA MHPOPMALMS; UK

xi) N3non3eaHe Ha 3aaM4aBalL0 MAEHTUPUKALMOHHUTE AAHHWU ,Proxy’ UM yrpaxHsBaHe Ha KOHTPOJ Haj CMEeTKa, KOSTO &
CBbp3aHa C Apyra CMeTKa, y4acTBasa B KOSTO U Aia e OT Te3u 3abpaHeHn felHOCTY (CMeTKaTa Moxe Aa bbae npeLeHeHa
kaTo ,,CBbp3aHa” C Apyra 3a LiesiMTe Ha To3W pa3fen, KoraTo HUe UMa OCHOBaHWe fla CMATaMe, Ye 1 ABeTe CMETKU ce
yMpaB/sBaT OT €4HO ¥ CbLUO JWLE UK Fpyna OT TakuBa (opUANYECKN UK BU3MYECKU), KOETO € MO-BepOSiTHO ako CMETKUTE
pa3KpuBaT NPWANKK B OTAENHN CBOU aTpubyTU, KaTo HaNprUMep, HO He M34YeprnaTesHo, €AHO U CbLLO PErncTPUPaHO
noTpebuTencko nMe, MMeRn, M3TOYHNK Ha CpeacTBa (Hanpumep BaHKOBa CMeTKa) U/Uan 13MNos3BaHa MYHa KapTa 3a
npefnocTaBsHe Ha YcayraTta; nam

Xii) [lonyckaHe cMeTKaTa ga oTpa3sBa 6anaHc, npegcTtapnadaBall AbJ/HKMMa CyMa KbM Hac; UK

Xxiii) YnecHsiBaHe Ha KakBWTO U Aa e BUpycu, TpostHCKK KoHe (Trojan horses), Yepsen (worms) n apyru nogobHu smaose
NporpaMHy KOAOBE, KOMTO MOraT [ia YBPeAsT, 3Ha4MTEeNHO NonpeyaT, Mo CKPUT HayvH NpecekaT WAN YCTaHOBAT KOHTPO Hag
KaKBaTo U fla e cucTeMa, faHHW UK gpyra MHhopMaums nav usnon3saHeTo Ha poboT, nask (spider), Apyro aBTOMaTU4HO
TEXHUYECKO CPenCcTBO UM PBYHO-KOHTPOIMPaAH npoLlec 3a HabngasaHe nau konupaHe Ha yebcanTa Ha YcnyraTa wuam 3a
BMeLIaTencTBo B Ycnyrata; nau

xiv) N3non3BaHe Ha ycnyraTta c Len aa ce n3npobsa Uam n3y4m noBeieHneTo U CBOMCTBATA Ha KPeAUTHU KapTu; Uan

xv) NpogaxbaTa, 0TAaBaHeTO NoA HaeM, n3rybsaHeTo UM NPeLoCTaBAHETO MO KaKbBTO M Aa € ApYr HayuH Ha POS
TepMnHana Ha TPeTo JIMLe WK CNoLeNsSHETO Ha naponaTta 3a A4ocTbn uan PIN Ha KapTuTe Ha KnueHTa Ha KOeTo 1 fa e TpeTo
JiMue, Wan U3nosi3BaHe Ha Hevyns Yyxk[a naposa 3a Aoctbn uam PIN. Hue He HOCMM OTrOBOPHOCT 3a 3arybu, konto KnneHTu ca
noHecnn, BKIKOYUTEJSIHO, HO HE CaMO MU3MO0J3BaHETO Ha POS nnun cmeTka nan KapTa OT anue, pa3qIM4yHoO OT K)‘IVIeHTa, KOeTo
M3MnoJi3BaHe e B pe3yaTaT Ha HenpasuaHoO n3nonssaHe Ha POS, kapTu, PIN nan naponu 3a 4ocTbn.

11.3 KAneHTBT He MOXe Ja U3rnon3sa Ycsyrata u/unm Moxe a He npueMe [0roBopa, a HUe MOXXeM BPEMEHHO [1a
npeycTaHOBUM WK NpeKpaTuM NpenocTaBsHETO Ha YcnyraTa unm camusa Loroeop He3abaBHo 1 6e3 Heo6xoaMMOCT OT
npenBapuTesnHo n3eectne o KnneHTta ako:

i) KNnMeHTBLT He e HaBbpLUW HY)KHaTa Bb3pacT, 3a fa 6bae 06Bbp3aH 4pe3 foroBop (HAMa Hy>KHaTa LOroBOpHa
NpaBoCcnocobHOCT) 1 3a Aa onepupa NAaTeXeH UHCTPYMEHT WK 3apeXxall, MHCTPYMEHT, KOUTO Aa U3nosi3ea 3a YcnyraTa;
nnm

ii) KnueHTHT e nuue, Ha KoeTo e 3abpaHeHo Aa noJyyasa YcayraTa CbriacHo NpuaoXKUMmMTe 3aKoHK, Perynauumn Ha
KapToBuTE MK Ha APYru opraHn3auuy, Uan CbrlacHO HaWWTe NpaBuaa U NOANTUKK; UK

iii) KIMEHTBLT He e 61 HafNeXxHo UaeHTUPULMPaH UNKU BEPUMULIMPAH, KaTo NPeLeHKaTa 3a NocNeaHoTO e M3LA/I0 Halla ;
nm

iv) KnneHTBT He 13non3ea YcayraTa 3a 3aKOHHa ThPrOBCKa WM NPOgecoHasHa 0enHOCT WK NOBEAEeHNETO My He € B
CbOTBETCTBUE C NPWIOXKMMOTO 3aKOHOAATENCTBOTO; UK

v) D,pyrvl Ba)>XHW NMPUYNHWN, CBBbP3aHWN C ynpaBJieHNEe Ha PUCKa U perynaTtopHn NU3NCKBaHWA, HanaraT TOBa, KaTO NpeLleHKaTa 3a
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nocnegHoTo € n3uAno Halla.

11.4 Hve umame nNpaBoTo Aa yBeAoMUM KnmeHTa 4pes MMenn no BCAKO BPeEME 3a HEeLO0MYyCTUMOCTTa 3a NpefoCcTaBsHe Ha
YcnyraTa 3a cboTBeTHUA KnveHT. To31 0TKa3 3aBUCKU U3LAN0 OT HallaTa npeueHkKa 1 H1ue HAMa fa HOCUM KakBaTo U aa e
OTrOBOPHOCT 3a KakBUTO 1 fa e obesleTeHuns.

11.5 KAneHTHT HM yNbAHOMOLLaBa NEPMOANYHO fa ce cHabasaBaMe C KpeauTeH AoKAa4 U/uan no Apyr HauyMH Aa W3BbpLuBaMe
NepuoaNYHO KPEAUTHN MU APYIW MPOBEPKM, KaTO NpeLeHKaTa 3a NOC/JeAHOTO € eAUHCTBEHO Halla, C Orje[ Ha OLEHKa Ha
KnveHTa 3a No-HaTaTbLIHOTO U3non3saHe Ha YcnyraTa.

11.6 K/MeHTBT ce Cbr/lacsBa fa He 0CbLIEeCTBABa AOCTHN (UK 4@ He NpaBuW ONWTKM 3a TakbB) A0 YciyraTa ¢ Apyru cpefcTsa
0CBEH Ype3 KAneHTcKMs nHTepdeic 3a Yenyrata u KaptaTa, KOMTO ca NpeaocTaBeHn oT Hac 3a YcyraTta, OCBeH ako TOBa He
€ U3PMYHO MO3BOJIEHO OT Hac Ha KnueHTa B oTAeNeH [0roBop. KNMeHTLT NOTBbPXKAaBa, e TOBa orpaHMyeHue e 6bae B
CUNa 3a U3MN0J3BaHETO Ha YclyraTa Ypes KakBuTo 1 aa 1o aBToMaTU3UpaHu CpefcTBa.

11.7 KNWeHTBHT Ce CbriacsiBa, Ye HAMa a y4acTBa B AEMHOCT, KOSTO NMPeyn Ha uin npekbeBa YoayraTa (M cBbp3aHuTe ¢
Hesl CbpPBBLPY 1 MpPeEXK).

11.8 KnneHTBT ce cbrnacsasa, Ye HAMa fa Bb3nponssexaa, aybnupa, konupa, npoaasa, Tbprysa Wi npenponasa YcnyraTa
33 KaKBaTo 1 Aa e uen.

11.9 KnneHT®T npmema, 4e HOCK NbJiHaTa OTFrOBOPHOCT 3a (KaKTO M 4e HMe He HOCUM HUKaKBa OTrOBOPHOCT npefd KnveHTta
nnn npen TpeTun JMua) 3a BCAKO HapylwleHne Ha 3a4bJ/IXXeHNATa Ha KnmeHTa cbrnacHo ﬂ,OFOBOpa 1 3a nocheguunTte
(BKNIOYUTENHO BCAKAKBN 3aI'Y6VI nnv Bpeaun, KOUMTo HMe MOXXEM Aa noHeceM) OT BCAKO TakoBa HapylleHue.

11.10 KnueHTbT pa3bupa u ce cbrnacsaea, Ye 3a Aa U3MbJHUM BCUYKM HALUW 334b/KEHNSA CbrAacHO NPUIOKUMOTO
3aKOHOAATesICTBO 3a MpuaraHe Ha MepKu CpeLLy U3nnMpaHeTo Ha Napu N MUHaHCMPaHETO Ha TepPopU3Ma, KakTO U CbrlacHo
APYrv aKTOBe, CBbP3aHMW C TAXHOTO MpuiaraHe, KakTo 1 BCUYKW €BPOMENCKY U HauMOHaHW 3aKOHOA4aTeCTBa B
ropeonucaHaTa cepa, H1ue MoxeM 6e3 npeaBapuTesnHo ysefomneHme 1o KnveHTta ga nspabotum obLum npasunia, NpakTKm
N IMMUTK, KOUTO Ce OTHACAT A0 NOJI3BAHETO Ha YCayraTa, BKIIOYUTENHO, HO HE CaMO MHAMBUAYANHN UK 06N NUMUTK Ha
obema nnn obopoTa Ha eNeKTPOHM Mapw, Ha TPaHCaKLUM AW APYrn AMMUTU 3a CyMUTe, BuAa uim 6pos Ha 3apexaawimTe
TPaHCaKUUM AN Ha NJaTeXHUTE TpaHCaKLUWK Npe3 BCAKAaKbB onpefesieH BpeMesun nepuod. Hue we ysefoMnm KnveHTa 3a
BCSIKA MPOMSHA B MNOJIMTUKUTE HU U IMMUTUTE HW B Pa3yMeH CPOK OCBEH ako TakuBa yBeJOMNeHUs He ca 3abpaHeHu oT
ropeonncaHoTO 3aKOHOLATENCTBOTO 3a NpuyiaraHe Ha MEPKU CpeLly U3NMpPaHeTo Ha napu U PUHaHCMpPaHeTo Ha Tepopu3Ma.

11.11 Hve MOXeM fa OTKaXXeM [ia U3MbJIHUM ornpefesieHo niallaHe unm rnaaTexHa TpaHCaKuma, NaaTeXXHO HapexaaHe unm
LpYyro n3nonsBaHe Ha YcsyraTta, ako MUMaMe OCHOBaTesIHO NOJ03peHne 3a M3MaMa, HapyLleHne Ha CboTBeTHUS [lorosop oT
CTpaHa Ha KnneHTa nnm Ha TbproseLa, UM HapyLlaBaHe Ha 3aKOH WSV Nnpasuna Ha KapToBuTe opraHu3auumn uim gpyru
OpraHu3aumm. N3nbAHEeHNETO Ha TPaHCAKLMUTE MOXe CbLo Aa 6bae 3abaBeHo Nopaau N3NbJAHEHNE Ha 3a4b/KEHNATA HI
BbB BPb3Ka C NPUIOXKMMO 3aKOHOAATEe/ICTBO 3a NpuiaraHe Ha MepKuTe cpeLly U3nupaHeTo Ha napu, BKIIOYUTENHO ako Hue
nofo3npame, 4e TPaHCaKLUMATa € CBbp3aHa Mo HAKAaKbB Ha4yMH C M3MaMa, He3aKOHHW UK HeZonyCcTUMK AenHocTun. B ciyyai
4ye HMe OTKaXXeM Aa M3MbJHUM 3apexjalla Wian niaTexHa TpaHcakuma nam MNnatexHo HapexaaHe, KnneHnTsT we bbae
yBe[OMEH, OCBEH aKo ToBa b1 6110 HE3aKOHHO, WK aKo LLie KOMNPOMETMPa HeEOOXOANMUTE MEPKMN 3@ CUTYPHOCT.

11.12 KnueHTbT pa3bupa u ce cbrnacsaea, Ye ako HuMe MpeKbCHEM A0CTbMNa A0 CMETKaTa 3a e/IEKTPOHHW Napy Uan Ao KONTO
1 fa e nnaTeXeH MHCTPYMeHT, KNneHTbT Moxe Aa 6bAe Bb3npenaTCTBaH B AOCTbNA CU A0 YcayraTa, A0 AaHHUTe 3a
cMeTKaTa My Wnu 40 BCeKU (haisl uin Apyro CbhbpKaHue, KOeTo ce HaMUpa B KJMEHTCKaTa CMeTKa Win e CBBbP3aHo
€JIeKTPOHHUTE Napu Ha KNneHTa nnn naaTeXXHUTe NHCTPYMEHTMW.

11.13 Hue He HOCMM OTFOBOPHOCT 3@ OTKa3aHW NAaTeXHN TPaHCaKLMN UM HEJOCTBMHOCT Ha YcayraTta, nopaan nvnca Ha
NOTBbPXAEHNE Ha TPaHCaKLMATa OT CTpaHa Ha Mi3aaTens Ha KapTaTa, C KOSITO Ce nialla, nopaan HepocTaTbyeH 6anaHc B
CMeTKaTa, 3a U3non3BaHe Ha KapTa, KOATO He e nepcoHann3npaHa C UMEeTO Ha KapToabp)XaTens uau B ciyvyaun Ha Tbprosuu,
KOUTO He MpueMaT niallaHus ¢ Takmea KapTu unm onanH TpaHcakuuy (KapTuTe no NpuHUMN He ce npuemat 3a odialH
TpaHCaKUuUM, KaTo HanpuMep niallaHe Ha NbTHY Takcw (toll taxes) nnm nofobHW, Ho ToBa He ocBoboXKAaBa KnneHTa oT
OTrOBOPHOCTTA My 3a ohialH TpaHCaKLUMK, ako MMa TakmBa), Uiy nopagun annca Ha Bpb3ka ¢ IHTepHEeT, naun 3apaaun
npobnemn cbc cohTyepa un xapayepa Ha KnveHTta, uam nopagmn HagxsbpaeHn o6y AMMUTK, YCTaHOBEHM OT Hac, Uan
nopaju KakBaTo 1 [la e Apyra npuynHa, KOATO Ce HaMMpa N3BbH HalIMA Bb3MOXKEH KOHTPO.

11.14 BcAKO HeM3MbJIHEHME Ha YCI0BMATaA MO HacToAWMA Jorosop u/unm B NonnTrukaTa HM 3a LOMNYCTUMOCT MOXKe A [AoBefje
[0 He3abaBHOTO NpekpaTsABaHe Ha n3nosa3BaHaTa oT KnneHTa Ycnyra, 61okmpaHe Ha cpeacTBaTa B CMeTKaTa Ha KnneHTa, Ao
NpaBoTO HY fa YOBPXUM CPeLCTBA OT KJIMEHTCKaTa CMETKa 3a NOKpUBaHe HaHeceHUTe oT KnueHTa Bpean, MOHEeCeHN OT Hac,
[0 3aBeX[aHe Ha npeTeHuma (claim) oT Hac cpewy KnneHTa, 40 MHMLMMPAHETO Ha NpoLeaypu Npes KOMNeTeHTHUTE
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PerynaTopHW OPraHun nin CboTBETHUTE KapToBY OpraH13aLmmn, KakTo 1 40 NPeKpaTaBaHeTo Ha To3u [lorosop 6e3
HeobX0oAMMOCT OT NpeaunssecTue Ao KanenTa.

12, Takcu 3a YcnyraTta. BanyTtu n Takcu 3a npeBanyTupaHe:

12.1 Hue we nokaxem B myPOS nnaTtdopmaTa Takcu 3a ycnyrute. TakcuTe e 6baaT aebutmpaHm oT Hac AUPEKTHO OT
banaHca Ha KnueHTa. TakcuTe MoraT Aa 6b4aT NpoOMeHeHN eQHOCTPaHHO C ABYMECeYHOo npeam3secTue 0o KnneHTa.

TakcuTe 3a ycnyrute rno NpMeMaHe Ha naalaHns, KOMTO 3aBUCAT OT TakcuTe 3a 06MeH 1 Apyru CXOLHM TakCu Ha KapToBuTte
opraHusauuu, moraT ga 6bAaT NPOMEHAHN OT HAC U C MO-KPATKO M3BECTME B CAy4all Ha perynaTtopHa npomsHa. MpoMeHnTe B
TakcuTe we 6baaT nocoyBaHn Ha yebcalTa 3a Ycnyrata u/unm B OHMalH cMeTKaTa Ha KnueHTa. B gonb/iHEHWE KbM TaKCcuTe,
KNMeHTBLT ce cbrnacsaBa fa HU 3aniaTu U3BbHPEeOHW Pa3xoan 3a BCAKaKbB BUJ, TECTOBE, perncTpaunn, ceptudumumnpaHe,
WHTepHeT npoy4BaHmns (web crawling), cneuunanHu paspaboTky Ha APl nam nofobHn HeobnyanHu nam HenpeaBUaeHN
pa3HOCKW, MoHeceHW OT Hac. Hue nMame 1 NpaBoTO Aa HaducsBaMe Ha KnneHTa Takca 3a agMUHUCTPUpaHe 3a
npenocTaBAHETO Ha N3BNEYEHNS Ha XapTUeH HOCUTeJ1, ako NoCJIeHOTO e MNoXKenaHo oT KnneHTa, unn 3a apyra nHdopmaums,
KOSITO € pa3/inyHa oT UH(opMaLmnaTa, NpefocTaBsHa B OHIANH CMeTKaTa 3a YcayrarTa.

12.2 O6msaHa Ha BanyTa: AKO TpaHCakuusaTa BKIYBa 0bMsAHa Ha BanyTa /mpeBanyTupaHe/, T4 we 6bae n3BbpLueHa no
obMeHeH Kypc, onpenesieH oT Hac, naoc Takca 3a obMsaHa Ha BanyTa, NpeAcTaBAABalla onpefesieH NpoueHT Hal obMeHHNA
KYPC, ako TakaBa Takca e U3puyHo npeasuieHa B TapudaTta. OBMEHHMAT KYpC Ce 3MEHS PeryasapHo Bb3 OCHOBA Ha
nasapHuTe ycioBusa (Ha 6a3aTa Ha NasapHuSa Kypc, Ha KOWTO Hue npuaobmeame pasnnyHmuTe BanyTu). OBMEHHNAT KypC MOXe
na 6bae npunoxxeH oT Hac ¢ He3abaBeH eeKT U e AOCTbMNEH B OHNANH akayHTa Ha KnneHTa. TakcaTa 3a obMsaHa Ha BanyTa,
aKo MMa npefBunieHa TakaBa B TapudaTa, ce HauucasBa 1 yabp)Ka OT Hac BMHaruM, Korato n3sbpluBaMe obMsaHa Ha BasnyTa
Cbr1acHO NNaTeXHOTO HapexdaHe Ha KnneHTa. KAneHTbT MOXe Aa U3YUCAN Ype3 OHNalH CMeTKaTa 3a yc/iyrata KakbB
ObmMeHeH Kypc ce npunara 3a AaZileHa TPaHCaKLMs, KaKTO U CyMaTa Ha TakcaTa 3a 0bMsHa Ha BafyTa, ako TakaBa UMa
npensuieHa B Tapugara.

12.3 BanyTa npu npuemMaHe Ha TpaHcakuuaTa 3a 06paboTka u BanyTa Npu CeTbIMEHT: BanyTaTa npu npremaHe Ha
TpaHCakuusATa 3a obpaboTka e BanyTaTa, KOATO KNMEHTBHT U3MN0M13Ba, 3a Aa TakCyBa CBOUTE KAMEHTU. TpaHCakLuunTe Wwe
6baaT obpaboTeHu (,npneTtn”) B EUR, USD, GBP nnn apyra BanyTa, Noadbp)XaHa OT HaC U U3PMYHO AoroBopeHa ¢ KnueHTa.
BanyTaTa npu CETHLAMEHT € BaJiyTaTa, B KOSITO HMeE e KpeanTupame 6anaHca Ha KnueHTa nunm Herosata 6aHKoOBa CMeTKa
CbC CYMUTE, ObJ/DKMMUN OT HAC KbM KnueHTa. CymuTe, Ab/KUMUN OT HAaC KbM KnneHTa, Wwe npeMuHaT ceTbMeHT B EUR, USD,
GBP vnn gpyra BanyTa, nogabp)XaHa OT HAC U U3PUYHO JorosopeHa ¢ KnneHTa. BanyTuTe npn npuemMaHe Ha TpaHCcakUusaTa
3a 06paboTKa 1 Npu ceTbAMEHT MoraT Aa 6baaT usbpaHu oT KaneHTa Npu perncTprpaHe uanm akTueaumus Ha YcayraTa, KaTo
BMOCNEACTBME MOraT 1 Bb3 OCHOBa Ha WCKaHe Ha KnneHTa [0 Hac Aa 6baaT NpOMEHEHN, ako € HaauLe Bb3MOXHOCT 3a Hac
Za rv npoMeHnM. B ciayyai, Ye BanyTaTa Npu NpMeMaHe Ha TpaHCaKuusaTa 3a 06paboTka 1 BasyTaTa Npu CETLJMEHT Ca
pasanyHN, HME e MPUI0XKNUM HALMAT U TO3MN Ha HaluMTe KOPeCnoHAeHTCKM 6aHky 0BMeHeH KypC KbM AaTaTa Ha CeTbJIMEHT
KbM KnuneHTa.

12.4 KoraTo obMsiHaTa Ha BaslyTa ce npeaJsiara B MACTOTO Ha npofdaxxba OT Hac, NiaTeubT MoXe Aa u3bepe fa Hanpasy
nnallaHeTo Ha 6a3aTa Ha HalMs obeMeH KypC U MPUIOXUMI TaKCK.

12.5 KnneHTsT pa36|/|pa n npnema, 4e HMe MMame nNpasoTo, He3abaBHO fa ce YAOBJIETBOPUM 3a BCAKaAKBU 3abJ/IXXEHNA Ha
KnmeHTa KbM Hac, c/iefi KaTo nocaefHnTe CTaHaT U3NCKYeMU BbB BPb3Ka C HacToAWMSA Uav no apyr [lorosop, KaTto
,u,eGMTmpame WUNN N3TEeranM OUPEKTHO CPeLCTBa OT KJIMEeHTCKaTa CMeTKa, oT Pesepsa nam o1 3a,ﬂbp)KaHVI/BI/ICﬂLLI,VI cymn,
npefocTtaBeHun oT KnmeHTa 1 CbXpaHsABaHW OT Hac UM Aa U3BbPLUUM NMpuXBallaHe C BCAKAKBU HaLUN Hen34bJXKeHN napuyHu
3a4bJKeHNs KkbM KnveHTa. Hue we yBeaoMUM KnueHTa 3a OCHOBaHWETO, CyMaTa 1 BaJibOPa Ha TO3W BUA onepauni.

12.6 B cniyyait Ha 3abaBa OT CTpaHa Ha KnveHTa fa usnnaTtu N3MCKYeMOo 3aAb/KEHNE KbM Hac, KNneHTHT Wwe 6bae
3a4bJ/KEH f1a HK 06e3LeTun C HeyCcTolKa 3a 3abaBa B pa3mep Ha 0,05% OT cyMaTa Ha 3abaBeHOTO MnJlallaHe Ha AeH, Ao
HaANEeXHOTO My U3MbJIHEHUE.

12.7 B cnyyai Ye banaHCBLT No cMeTKaTa Ha KNiMeHTa He e locTaTbyeH [la MOKpUe CyMaTa Ha onpefesieHa TpaHcakumsa uim
3apb/keHne Ha KnneHTa, KNMeHTBHT ce CbrfiacaBa U HW yNbJIHOMOLWaBa Aa Aebutmpame HeobxoaumaTta CyMa OT HaJIMYHNS
6anaHc B CMeTKa, NpuTeXasaHa OT KnueHTta B pa3nnyvyHa BanyTa, npmnaraMKm Haluns obmMeHeH KYPC KbM faTaTa, Ha KOATO e
n3BbpLIEHa 0bMAHaTa, KOWTO KypC € LOCTbMNEH B OHMalH CMeTKaTa uan Ha yebcanTa Ha YcnyraTa. NMopefHocTTa 3a
npuopMTU3MpPaHe Ha BanyTUTe B CMeTKaTa Ha KnneHTa BbB Bpb3ka € noaobHa obMsHa Ha BanyTa e 3afafeHa no
noppasbupaHe oT CncTemMaTa unn Moxe Aa bbhe 3ajafieHa CaMOPbYHO OT KNIMeHTa, B KOWTO CyYall HUe cMe 3aA4b/KeHN fia
ce npuabp>Xame KbM pbyHO 3afaleHna pen.

12.8 B cnyyait, 4e KNneHTBLT Nosyyn NPeBos KbM CMeTKaTa CU €NEKTPOHHM Napu BbB BaslyTa, NOAAbPXXaHa OT Hac, HO
pa3nunyHa OT BaslyTaTa, 3a/10KeHa 3a HeropaTa CMeTKa e/leKTPOHHM Napu, KNMeHTBLT ce Cbrnacsea, Ye LWe nsfanem
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€/leKTPOHHW Mapy BbB BaflyTaTa Ha NoJly4YeHnUs Npeso, KaTo KpalHMAT 6anaHc Ha eNeKTPOHHY Napy, AbpXaHu oT KaneHTa
we 6bae nokasaH B OCHOBHaTa BaslyTa, 3a[afieHa 3a CMeTKaTa Ha KnvueHTa npv obMeHeH Kypc, MPUAoXKeH OT HaC KbM
JaTaTa Ha npoBepkaTa Ha BanaHca.

12.9 KnneHTbT pa3bumpa 1 ce cbrnacsea, Ye MHaHCOBaTa MHCTUTYLMS, KOSTO NpefocTaBs baHKOBaTa CMeTKa Ha KnuneHTa,
M3noJsi3BaHa 3a 3apeXJaHe Ha KJMeHTCKaTa CMeTKa 4ype3 6aHKOB NPeBO, MOXe Aa HAaYNCAN Ha KnnmeHTa Takcu n/unm Takca
3a 06MsiHa Ha BaJlyTa BbB BPb3Ka CbC 3apexxaalllaTa TpaHcaKuus. KnueHTsT Tpsibea aa npernena ObwiuTe ycnoBus Ha Tasu
(DMHAHCOBA UHCTUTYLMS, Ypexxaawm 6aHKoBaTa CMeTKa Ha KnueHTa, 3a noseye UHGOPMaLMS OTHOCHO TakUBa Takcu. Hue He
HOCUM OTFOBOPHOCT 3@ AaHbLW, TAaKCU WK Pa3HOCKMW, HANI0XXEHU OT TPeTU nua.

LApyru Takcu:

12.10 B cnyyai, Ye cmeTKaTa Ha KnneHTa e 6ioKMpaHa namn 3aKpuTa nopaan BCAKAKBO HEN3MbJIHEHME Ha 3abJ/KEHUSATA Ha
KnueHTa no HacToAWMnA ,D,OFOBOp NN NPUNOXMUMOTO 3aKOHOOaTEeNCTBO UK perynaunsa, KakTto n nopagn c1:o6pa>Keva 3a
yrpaBsJleHne Ha pucka u/uam CUrypHocTTa, U/mnm KNMeHTLT He HU e NpefoCcTaBu U3nMcKaHaTa nHdpopMauns nim e
npeLCcTaBW HEBEPHa UHGOPMaLUs , HMe MMaMe NMpPaBoTo Aa 3aMoYyHEM Ja HayncisaBame MeceyHa Takca 3a HeCbAeNCTBMe OT
cTpaHa Ha KnuneHTta (No-cooperaton Fee), onpeneneHa B TapudaTa, NpuaoxnmMa KbM KnneHTa, 4oKaTo KnveHTa He N3MbiHU
3albJDKEHNATA CU, CbIIaCHO HaLIWTE MHCTPYKL UK. TakcaTa 3a obcnyxBaHe Lie 3anoyHe fa ce npuiara cfef ByMece4yHo
npeanssecTue nnpaTeHo Ao nogobeH KnneHT. Takca 3a HeCbAencTBMe OT CTpaHa Ha KnneHTa we fa 6bae HavncnsasaHa,
L0oKaTo KNNEeHTBLT He NpefocTaBn HYXXHOTO CbAENCTBME CbIIaCHO HalMTe BbTPELUHM NpaBuia 3a CbOTBETCTBUE U
yrnpasneHne Ha pncka n He nofobpu cBos CTaTyC uan KAneHTHbT He 3aaBu 06paTHO n3niallaHe Ha NapuyYHn My cpeacTeaTa
CbrnacHo [lorosopa v BbTPELUHUTE HY MpoLefypy Bb3MOXHO. B NpoTuBeH ciiyvai Ha KnneHTa Wwe ce Hayncnsaea Takca 3a
HeCcbAenCTBME A0 N34eprnBaHe Ha ocTaHanus banaHc oT NpaTUYHUTE CPeACTBa, CbXPaHsABaH Mpu Hac.

12.11 KnneHTn, KOMTO He Ca M3BbPLIBAAN BannaHa TpaHcakums (KakTo e onpegeneHa B AeduHnunn) B nocnegHnte 10
(neceT) meceua (,Mepuop Ha HeakTUBHOCT") We 6bAaT TakCyBaHM C MeceyHa Takca 3a HeaKTUBHOCT, CbrlacHo TapudaTa,
NpPUAOXNMa KbM Te3un KnmeHTun. TakcaTa 3a HEaKTMBHOCT LLE 3anoYyHe fa Ce HayucasBa cnep n3TudyaHe Ha OBYMEeCEeYHO
npegmnssecTtue 1o KnneHta. /i3BectmeTo Moxe Aa 6bae M3NpaTeHO KakTo Npeamn, Taka 1 el U3TUYaHeTO Ha feceTMeceyHns
nepuod. HeakTUBHUTE KANEHTU MOraT fa NPOMEHAT TEXHWUA CTaTyC U Aa NPeyCcTaHOBAT Ha4yMCAsABaHETO Ha TakcaTa 3a
obcnyxBaHe, ako 3BbpLIaT NOHE efHa BanmaHa TpaHCaKUMA OT KOATO U Aa € OT TEXHUTE CMETKU B f06p0 CbCTOSHME.

MepnoAbT 3a HEAKTUBHOCT LLe Ce U34MCaIABa OT MOMEHTa Ha akTuBauus Ha YcayraTa, Lopu 1 TOBa [ia € CTaHasno npeau
BJIN3aHETO B CM/1a HA HAacTOALLMTE YCNOBKSA, @ B C/ly4all Ha BannaHu TpaHcakumm - OT faTaTta Ha nocsiiegHata BanvaHa
TpaHcakuus

12.12 KnneHTH, KOMTO B Nepuof Ha 10 (ZeceT) meceua He ca M3BBPLWMAN BanmagHa TpaHcakums no npruemMaHe Ha niallaHe ¢
KapTa Ha KOATO 1 fla e 0T TexHuTe CMeTKN), We Aa 6baaT TakcyBaHW ¢ Takca 3a HEaKTUBHOCT MO NpMeMaHe Ha nialaHnus
(“No-acquiring Fee”), cbrnacHo TapudaTa, OTHOCMMa KbM Te3un KnneHTn. TakcaTa 3a 0bnycxkBaHe Ha Te3n KnneHTu we
3anoYyHe fa Ce HavMcnsaBa cefl N3Tn4aHe Ha AByMeceyHOTO Npefn3BecTue, ninpaTeHo o KnneHTta. M3sectneTo moxe na
6bAe n3npaTeHo KakTo Npean, Taka u cnegmsTuydare Ha MNeproda Ha HEAKTUBHOCT MO MPMEMaHe Ha niawaHna. KnneHTn,
KOMTO He Ca MpueMasn nnawaHus ¢ KapTa, MoraTt Aa NPOMEHST TEXHUSA CTaTyC M Aa NPEeyCTaHOBAT HAYNCASBAHETO Ha
TakcaTa 3a 06cny>xBaHe, ako U3BbPLLAT NOHE eAHa BannaHa TpaHCcakumsa No NpMeMaHe Ha niallaHns no KosTo 1 Aa € oT
TeXHWUTe CMeTKU B fob6po CbCTosAHNME.

MepuoAbT Ha HEAKTUBHOCT, MPeABUIEH 3a HAYNCISIBAaHETO Ha Ta3n Takca, Ce U34MCsBa OT AaTaTa Ha akTUBaLMsTa 3a
YcnyraTa, LOpUW 1 TO3U MOMEHT [ia € HaCTbMW NPean BAn3aHe B CMJ1a Ha HacTosLLaTa Bepcus obLm ycioBus, a B Clyyail Ha
BasmaHa TpaHcakumMa no NpMemMaHe Ha niallaHe - oT AaTaTa Ha nocsiefiHaTa U3BbplUeHa BannaHa TpaHCaKUmWs No npueMaHe
Ha nnallaHe.

13. OTroBopHOCT Ha KnueHTta:

13.1 OTFOBOpHOCT Ha njaTeXa W HallaTa OTroBOPHOCT B cnyqaﬁ Ha HeNnpaBWIHW NaTEXHN HapeXaaHna nnm Heno3soJieHn
TPaHCaKuuun:

i) B cyyaii Ha HEMO3BOJIEHN MIATEXHU TPaHCaAKLMKM, KOMTo AebuTupaT myPOS CMeTKaTa, BKKOYUTENHO B C/lyYal, vye
Hepa3pelleHaTa TPaHCaKLMa e HanpaBeHa npe3 TpeTo auue (PISP), Hue Lie Bb3CTaHOBUM pa3Mepa Ha Heno3BoJieHaTa
naaTexHa TPaHCaKLWs He3abaBHO, 1 BbB BCEKM C/IyYail HE MO-KbCHO OT fieHs, ciefBall paboTHUSA [eH, B KOWTO cMe bunu
yBE[IOMeHM 3a Hepa3pellleHaTa TPaHCaKLMs oT KAneHTa, OCBEH B C/lyyald, Ye UMaMe OCHOBATeSIHO CbMHEHWE 3a U3MaMa U CMe
yBEIOMUNN CbOTBETHUS KOMMNETEHTEH PeryfaTopeH opraH 3a ToBa NMcMeHo. KbAeTo e NpuiIoXKUMO 1 B CbOTBETCTBNE C
HacTosLaTa pasnopenba, HVe wWe Bb3cTaHoBUM aebuTnpaHaTa myPOS CMeTKa B CbCTOSHUETO, B KOSTO Noc/iefjHaTa 6u 6una,
aKo He Dellle ce CbCTOANA HEMNO3BOJIeHaTa TpaHCakumMs. ToBa AONbAHUTENHO NOACUTYPSABa, Ye AaTaTa Ha KpeauTmpaHe Ha
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cMeTKaTa Ha KnneHTa e He Mo-KbCHa 0T fieHs Ha aebnTupaHeTo. KnneHTHLT cnefiBa Aa HU MHOpMMpPa NOCPeACcTBOM CBOS
perucTpupaH UMenn 3a ycayraTa B C/lyyalil Ha Hepa3peLwleHn TpaHCaKLuy U fa NoMCcKa Bb3CTaHOBSABaHETO. KIMEHTHT cliefBa
na 6bae HafnexHo naeHTUhULMPaH U BepupmrumpaH 1 cMeTKaTa Ha KnueHTa cnefiBa fa 6bae B 106p0 CbCTOSIHME U i@ He e
6nokmpaHa nopaau cbobparkeHMs 3a CUrYpPHOCT UM CbOTBETCTBUE.

ii) KnMeHTBT We 0TroBaps 3a BCAKaKBY NpeTbpreHn 3arybn BbB Bpb3Ka C KakBUTO U Aa € HEeMo3BOJEHW TpaHCaKLMK, KOUTO
Ca pe3ynTaT OT M3M0N3BaHETO Ha U3rybeH nnm oTKpaaHaT NiaTeXXeH UHCTPYMEHT, UK OT HEMpPaBUIHOTO U3M0JI3BaHE Ha
TaKbB, Nopaaun ToBa, 4e KNneHTbT He e MoTpebuTten.

iii) BbB BCUYKM CyYail, KIMEHTHT We 0TroBapsi HambJIHO 3@ BCSIKaKBU Bpeau, NMOHECEHN BbB BPb3Ka C HEMO3BOJIEHU
TpaHCakUUW U/Man BCAKaKBY BPeAW, HE3aBUCUMO OT pa3Mepa Ha Noc/ieAHNTe, ako KNMeHTBbT e feicTBan Ype3 n3mMama uin
HeBPeXXHOCT, KAaKTO 1 YMULLJIEHO, UM € HAapYLUU pa3rnopeabute Ha HacTosAWwmMs [LoroBop uan KoATO 1 Aa e HepasaesHa YacT
0T NOC/NefHUS, BKIIIOYUTESNHO, HO He CaMo, BCAKAKBY NOTPebuTenckn pbKoBoacTBa Unm MoanTukaTa 3a AONyCcTUMOCT, UK
pa3nopeabuTe Ha 3aKoHa. KNMeHTHT Lile 0TroBaps HEOrpaHNYEHO 3a BCSKaKBM 3arybu, MOHeCeHU BbB Bpb3Ka C HEpPa3peLLIEHO
WS HENPaBWJIHO M3M0Ji3BaHe Ha YcayraTa Wian OHMailH cMeTKaTa Ha KnueHTa 3a YcnyraTta, Wian KouTo ca pesyaTaT oT
HapYLUEHMETO Ha 3a4bJHKEHNETO Ha KiMeHTa Aa onasn CUrypHOCTTa Ha KIIMEHTCKNTE XapaKTepUCTUKK 33 CUTYPHOCT.
KAMEHTBT LLe 0TroBaps HEOrpaHN4YeHo 3a BCAKAKBY BPeAn, MopoeHn OT HeMpaBUIHOTO M3MNo3BaHe Ha YcyraTta uin
M3MoN3BaHETO Ha YC/lyraTa B HapyLleHWe Ha NpaBuiaTa Ha KapToBnTe opraHM3aumm i apyru perynaTtopu.

iv) KnneHTbT MMa npaBo Ha obeslueTeHne 3a Bpeau BbB BPb3Ka C HEMO3BOIEHN UN HETOYHO U3BBPLLIEHN TPAHCAKLWU, KOETO
He BKJI0YBa TaKCW, IMXBU UM NPONYCHATU Nos3u (0CBEH ako KNMeHbT He AeiiCTBa B Ka4eCTBOTO CU Ha noTpebuTen),
NMoHeceHu oT KNneHTa BbB BPb3Ka C HEMO3BOJIEHW TPAHCAKLMK, U3BbPLUEHN YPE3 MIATEXHUTE MY UHCTPYMEHTH,
npeaocTaBeHn oT YcyraTa, KoeTo obeslleTeHne ce 4b/KM Npu YCI0BME, Ye KNMEHTBT HU € YBEAOMUIT 3@ HEMO3BOJEHNTE
WAV HETOYHO U3BBPLLEHN TPAHCAKLMU He MO-KbCHO OT 7 (cepneM) AHU cel AaTaTa Ha Hermo3BoJIeHaTa UN HETOYHO
M3BbpLUEHaTa TPAHCAKLMS, a B ClyYaid, Ye KNMeHTbT LEeNCTBa B KAYECTBOTO CU Ha NoTpebuTen, KNMEeHTHT e 3aAb/KEH A HU
YyBEIOMU He Mo-KbCHO 0T 13 (TpUHadeceT) Mecela OT 3a4b/XKaBaHe Ha CMETKATa My CbC CbOTBETHATa HEMO3BOJIEHA WK
HenpaBW/HO U3BbPLUEHA TPaHCaLKuUs. Korato KNneHTbT MMa NpaBo Ha o6e3LieTeHune, Hie Le Bb3CTaHOBKM CTOMHOCTTA Ha
3arybaTa, HamaneHa CbC CyMaTa Ha HauyMcneHuTe Takcu cnopef TapudaTa, B pa3yMeH CpoK.

v) KnueHTbT n3nonsea YcayraTta 3a uennTe Ha BusHec HyxauTe Ha KnveHTa u nopaamn ToBa, KNneHTLT He e noTpebuten.
Mopaaun ToBa, KNMEeHTBHT Cce Ccbriacsea, Ye:

(a) KnMeHTBbT HAMa npaBo Ha obesueTeHmne 3a npe-aBTOPMU3nNPaHn NaaWaHna Wan HapexaaHna 3a nepnognyHin nnallaHus,
HapeaeHn oT nonyvYaTen Ha nNaallaHe (HaanMep prroseu), Cblr1acHO YroBOPEHOTO B HacToALWwma Jorosop;

(b) B cnyyan, 4e KNMeHTHT e yCTaHOBUA rpeLlka, HEM03BOoJIeHa TPaHCaKLMA U/MAN HENPaBWUJIHO MU Hepa3peLleHo
n3nonseaHe Ha KnneHTckaTa CMeTKa WM KOMTO U [ € MNJIaTEXEH UHCTPYMEHT, B CbOTBETCTBME C HacTosAwms Pasgen 13,
KnmeHTbT pasnonara cbC 7 (cenem) AHM OT faTaTa Ha CbOTBETHATa rpeLlka, Hemo3BoJIeHa TPaHCaKLUSA NN HENPABWUIIHO UN
HepaspeLleHo 13nona3BaHe Ha KaneHTCcKkaTa CMETKa UM KOWTO U a € NAaTeXXeH NHCTPYMEHT 3a 4a HU YBEAOMMU, C/ief KONTO
CPOK HMEe HSIMa la MMaMe KakBUTO W Aa e 3a4b/DKeHNs fa pa3rfiefaMe uan gencreame CbriacHo KANeHTCKOTO
yBeOoM/IeHNe;

(c) Hne He cme 3aabxeHn a ce cbobpasum unn fa NpepocTaBuM Ha KnveHTa nHopMaumaTa, CbrnacHO N3MCKBaHUATA Ha
lnaBa lll Ha OupekTuBaTta 3a Mnatexum Ycayru (,AMNY") 2 unn HeMHWTE eKBMBANIEHTM B HALMOHAIHOTO 3aKOHOAATENCTBO Ha
KOSTO 1 Aa e abpxasa oT EC nnun ENN, koeTo Moxe aa ce npunara cnpsmo KnnenTa (“PSD2 TpaHcno3uuun®).

(d) YneHoBe 72 ([loka3aTenCTBa BbB Bpb3Ka C yCTAHOBABAHETO Ha UAEHTMYHOCTTA M U3MbJHEHNETO Ha NJaTEXHK onepaunmn)
1 89 (OTroBOPHOCT Ha AOCTaBYMKa Ha NIATEXHMW YCIYTX NPU HEU3MbAHEHNE, HETOYHO MK 3abaBeHO N3MbJHEHNE Ha
niaTexHu onepauuu) Ha ANY nan B PSD2 TpaHcno3uumn, HAMa da ce npunarat KbM u3nonssaHeTo Ha myPOS Ycnyrata oT
KnvneHTa, KoeTo 03Ha4aBa, He3aBMCUMO OT KOATO U Aa e Apyra pasnopenba Ha HacToswMms [JoroBop, 4e Hue HAMa da
oTroBapsiMe cnpsMo KnmeHTa 3a BCAKaKBW 3arybu unv spefm, Kaksnto KNMeHTbT MOXe fa NoHece B pe3ynTaT oT
HenpwnaraHeTo Ha pa3nopenbuTte Ha naga lll n YneHose 72 1 89 ot AMNY unm oT ekBUBaneHTa UM B PSD2 TpaHcnosunuumTe.

Vi) KIneHTBT ce cbrnacsea fa Hu 06e3WeTu 1 oa He HU NPUYNHABA BPeAMW, NMPoU3TUYaLLM OT BCAKaKBY 3arybm unm
oTpuuaTeneH 6anaHc no cmeTKaTa wam no KapTuTte, B pe3ynTaT Ha BCAKaKBU W BCUYKUN NCKOBE, OCHOBAHMWA 3a NCKOBE,
npeTeHuunn (claims), CKaHMA, 3ab/HKEHUA, CbaebHN pelleHns, Bpean unn pasxoamn (Han-obuwo, ,MpeteHuns”,
LMpeTteHunn”), KOUTO HNE MOXKEM MO BCAKO BPEME MNpe3 nepmnola Ha AencTene Ha [oroBOpbT UK B paMKuTe Ha 5 (neT)
roO4VHKN Cef NpekpaTsaBaHETO My Aa NOHECEM, Aa NPeTbPNNM, UK MO KOUTO MOXXEM Aa bbae cTpaHa, B pe3ynTaT Ha
BCsAKakBa lMpeTeHuuns: (a) cBbp3aHa C MoBeAeHNe Ha KnneHTa, Ha HEroBUTE CYXXUTeNN, NPpeacTaBuTenm uim
NOAN3NBJHUTENN UAK OT TPETW NiMLa, NoN3BaLLy YcayraTa, CBbp3aHo, BKAOYUTENHO, HO HE CaMO CbC CMETKMN UK KapTw,
HapyLleHWe Ha KakBaTo 1 Aa e pa3nopenba, rapaHumMs AN pa3sicHEHME B HACTOSLLMA AOroBop uan Perynauun Ha KaptoBuTe
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opraHusauum naym apyr OpraHusaumu; uam (6) nopoaeHa oT noBefeHne Ha KNnueHTa, uin TakoBa Ha HErOBUTE CIYXXWUTENN,
NpPeacTaBUTENN WAW NOAN3MBIHUTENN UK KPAUHW KIMEHTU, UK TPETMW N1La, NON3BaLLmM YcyraTta, CBbp3aHo, BKIOYATENHO,
HO HEe CaMo CbC CMETKW UK KapTu, AeNCTBUS nin 6e3neicTens, rpyba HeBPeXXHOCT UM ApYrit CXOAHN HaPYLLUEHWUS UK
npeTeHuun, UAK n3Mama, Yapaxbek, BKIIOYNTENHO, HO HEe CaMO 3a CYMU AN TakCU AeBUTUPaHN AN HAaYUCIEHN OT
KapToBuUTe opraHun3auuy 3a Yapaxbek, MHALMMPaH 0T KJIMEHTa WK TPETO AnLe, odlaiiH TpaHCaKLUMK, NEPUOANYHN
TpaHcakuun, obMsHa Ha BasyTa, NpeABapuTesiHa 0TOPM3aLUs, PbYHO-U3BBPLLEHN ONepaLun, CTeH-UH nNpoueaypu (stand-in
process), CUCTEMHU OTKJIOHEHUS, APYTY HE3AKOHHW HA4YMHM Ha U3M0A3BaHe Ha KapTaTa Wunn enekTpoHHMTE napw; nim (B)
MopoAeHa OT NoBeAeHNe Ha KnneHTa uiav ToBa Ha HEroBM CYKUTENU, MPeACTaBUTENN, NOAU3MBAHUTENN, KPAHN KIIMEHTK
UM TPETKM Ni1LA, M3MOA3BaLLM YCayraTa, CBbP3aHo, BKJIOYUTESIHO, HO HE CaMO CbC CMETKM WS KapTy, HeCNa3BaHe Ha 3aKoH
UNN perynaums, BKIYNTENHO, HO HeM34eprnaTesiHO BbB BPb3Ka C MpWaraHeTo Ha MePKM CPeLLy M3MMpaHe Ha napu, CbC
3aKOHOAATENCTBOTO OTHOCHO 3alLMTa Ha JIMYHUTE JAHHW, NPeSOCTaBAHETO Ha HEOBXOAUMUTE AaHHU 33 KAapTOAbPXKATENS 1
Lpyrvi MpaBuia wian perynauun. KnmeHTbT npueMa, Ye HUe MMaMe MpaBoTo fa Ce YAOBIETBOPKM BbB BPb3Ka C BCAKAKBY
3ab/KeHUs Ha KnueHTa, He3abaBHO LOM NMocielHUTE CTaHaT U3NCKYEMU,, KaTo AebuTnpame Uan U3TerimM QUPEKTHO
Mapu4yHN CPeLCTBaA OT CMeTKaTa Ha KnneHTa uim oT FapaHumsTa, NnpefocTaBeHa oT KimeHTa (ako TakaBa e NpeAocTaBeHa oT
KNMeHTa), UK KaTo NPUXBAHEM BCAKAKBM HalLK 3ab/KEHUS Ha KbM KNIMEHTa, BKIKOYNTENHO 1 Ype3 AebutupaHe nam
TaKCyBaHe Ha MIHCTpyMeHTa 3a 3apexAaHe Ha KnueHTa. Hue e yBegoMum KnveHTa 3a OCHOBAHMETO, CyMaTa U Basibopa Ha
TO3M BUJ ONepaLumn 0CBEH ako TOBa He e 3abpaHeHo 0T 3aKoHa, PerynauunTe, MepknuTe cpeLly U3nmpaHeTo Ha napwu (AML)
UNIN MEPKUTE 33 CUMYPHOCT.

vii) JInnca Ha UHTEPHET NN N3KNKYeH TepMuHan: B cnyyaid, 4e TpaHCakuma, HanpaBeHa npes YcnyraTa, e 6una Beye
opobpeHa, Ho POS TepMrHana uaM UHTEPHET Bpb3KaTa € NpeycTaHOBEHa Mo BpeMe WK Npeamn TpaHcakumaTa fa e buna
obpaboTeHa, Mopaamn KakBaTo 1 Aa e Npu4MHa, nogobHa TpaHCakLuMa HAMa Aa NpeMuHe KANPUHT 1 fa 6bae nannateHa oT
KapToBuTe OpraHunsauum CbriacHo npasuiaaTa Ha nocnegHuTe. B nogobHu ciyydan, HUe HAMa Aa OTroBapsiMe 3a KakBUTO U
Ja e 3abaBeHu nnawaHns. NMofobHn TpaHCakLuy MOraT fa MPeMUHAT Npe3 KANPUHT U Aa 6bhaT nusnnaTeHn KbM
KnneHTCcKaTa CMeTKa caMo C/1ef HaaJjexHo nsnbiaHeHne n obpaboTka Ha nocnenBalla TpaHCakLus Ha cblymns POS TepMuHan.
B nofobHun cnyvam, KakTo 1 B CyYal Npu KOUTO NEPUOLBT MexXAy 0406peHneTo Ha NoaobHa TpaHCaKLUMS U (haKTUYeCcKns i
knmpuHr npe3 Kaptosute CxeMu 1 n3naallaHeTo Ha KWeHTa, € No-Ababr 0T 5 (neT) kKaneHAapHu AHW, KnmeHTsT Wwe 6bae
TakcyBaH c Takca 3a 3abaBeHo NpeaocTaBsHe CbriacHo TapudaTta. Hue HMa fa HOCKMM KakBaTO U 1a € OTrOBOPHOCT 3a
KAUPUHIa NN M3NallaHeTo Ha 0f06peHn TpaHCakLMm, ako Te He ca bunn usBbpLIeHn HagnexxHo oT KnneHTta nau POS
TepMuHana 6bae n3rybeH, oTkpagHaT W npefaleH oT KaneHTa Ha TPeTo nLe, Uan NoBpeaeH oT KnmeHTa nam TpeTo imue
cnep opobpeHne Ha TpaHCakumATa.

13.2 OTroBopHOCT Ha KnneHTa BbB Bpb3Ka C NpaBaTa BbpXYy MHTeNeKTyaHaTa cCoBCTBEHOCT M NPaBo Ha UMe:

i) cbrnacHo ycsiosusaTa No HactToAwms [lorosop Hue paspellaBame Ha KnneHTta n KAneHTBbT ce cbrnacsasa fa u3nonsea
JIOroTo 1 MapkuTe Ha myPOS YcnyraTa, kaTo Hanpumep myPOS, myPOS Online, myPOS Button, myPOS Checkout, myPOS
PayLink, noroto Ha MasterCard, VISA n JCB unu apyrn KapTosu opraHusauuu, NnpeacoTaBsaHN OT HaC KbM KnueHTa (HapnuyaHu
“MapKkn”) B CbOTBETCTBME C LENNTE 1 YCIIOBUATA MO HaCcTOAWMNS [JoroBop. KNMeHTHLT € onpaBOMOLLEH Aa 13Mno0J3Ba Mapkute
€ONHCTBEHO B CBONTE MapKeTUHI MaTepuanan n B CBoA ye6ca|7|T, 3a Oa O03Ha4nN Ha/IM4YNeTo Ha Bb3MOXXHOCT CTOKUTE U
ycnyruTe ga ce 3anjawiat ypes YcayraTa.

ii) MpaBaTa Ha UHTeNekTyaNHaTa cobcTBeHOCT BbpXY (1) myPOS MnaTdopmaTa nnm Koeto 1 fa e API, Bcekn coTyep uam
IOKYMEHTaums, NpeaocTaBeHa OT Hac Ha KnimeHTa BbB Bpb3Ka C YciyraTa v (2) KakBuTo 1 fa e MapKuy, Haliy 3ana3eHn
MapKu WA TakuBa Ha KapToBuTe opraHn3aumm, BbpXy BCEKW rpacmyeH MHTepdenc, ansaiH, rpaduka nanm gpyru anankawmm
UM CbAbpPXKaHME, KOUTO HUE UKW HalLUTe NNLEeH304aTeNn MOXXEM Aa NPefoCTaB/UM 1 KOUTO Ca U3NIOXKEHU UKW BKIIIOYEHN B
yebcalinTa Ha KnveHTa, ocTaBaT Hawa cobCTBEHOCT WM COBCTBEHOCT Ha HalmTe AnueH3ofaTenn. Hue u HawmnTe
JIMLEeH304aTeNN We npeocTaBnM KnveHTa 3a neprvoa Ha OeNCTBME Ha HacToAWwmMsA [JoroBop OTMEHMM, OFpPaHUYeH,
HEeN3KJIYNTENIEH, HENPEXBBPANM, AnLLEH3 6e3 NpaBo Ha KOMUCUOHHA 3a AOCTbLM U/WAK nonseaHe Ha MyPOS codTyepa,
LOKYMeHTauuMaATa, BKIOYNTESHO BCAKAKBY 0B6HOBAEHUS, MOA0OPEHNS, HOBM BEPCUM M MOAMSAHA Ha COTyep, CbraacHo
OMMCaHOTO B HacToAWMSA [JoroBop, 3a Nof3BaHe OT cTpaHa Ha KnneHTa. KAMEHTHT He e 0npaBOMOLLEH MO KakKbBTO U a
HayvH Ja Konupa, Bb3Npoussexxaa, oTAeNd, npojasa, 0TAaBa NoL HaeM uan no Apyr Ha4uH NpeaocTaBsa 3a Nnon3BaHe
NaaTEXHUTE MHCTPYMEHTU, OHMANH CMeTKaTa, codTyepa, nnatdopmnte, APl npunoxeHnata, MmobunHute POS TepMuHanm
WM KaKBaTo M fla e Apyra Hawa pa3paboTka uam npoaykT.

iii) B cnyvanTte, B KoMTO cohTyep, LOKYMeHTauus, APl, npunoXxeHne nam apyru matepuanu nam paspaboTku ce paspaboTeaT
WU NPefoCTaBAT OT Hac 3a LennTe Ha JOCTbN Ha KnneHTa fo YcnyraTa, Hue we 6baeM n3knouuTenHus cobCTBeHrK Ha
TakmBa pa3paboTkn n matepuanm.

iv) B cnyqa|7|, ye KNMeHTBT unm nuua, ynbjaHOMOLLEHU OT KJIMeHTa Aa Nnon3saT YcjyraTa, He Ccra3BaT HallnTe YKa3aHus un
WHCTPYKLMN 3a NoJi3BaHe/uMnieMeHTpaHe KNMeHTHT Le 0TroBaps 3a BCAKAKBMW MPOU3TEK/IM Bpeau, NoHeceHu oT KnveHTa,
OT HaC Uan OT TPETU Nnla. Hve moxem pa obHoBsiBaMe nnn npeyctaHoBABaMeE HaJIMHNETO Ha KaKbBTO L fa € coq)Tyep, cnen
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yBefloMNeH/e KbM KineHTa.

V) KNMeHTBT HsiMa npaBo 6e3 HaleTo NpeaBapuTeSIHOTO MUCMEHO Cbrlacke Aa Konmpa Uan (0CBEH aKo He e MO3BOJIEHO OT
NPUI0XXMMOTO 3aKOHOAATENCTBO) AEKOMMUANPA, MaHUMYANPA, U3MEHS COpTyepa HATO Aa KOMMpa YNbTBAHUATA UK
DOKYMEHTaLMATa KbM HEro.

vi) MpaBoTo Aa ce non3BaT Mapku 1 BCIKaKbB coTyep, LOKYMEHTaUMs Uu Apyru MaTeprasnu, npefocTaBeHn CbriacHo
HacTosLMS [JOroBop Lie BaXKu CaMo 3a Nnepuofa Ha AeicTBue Ha HacTosALwms [lorosop.

vii) KNMeHTBT MOXe [a NpaBuW KOMWe Ha AOKYMeHTaLMsaTa WK Ha Apyru MaTepuany, NnpefocTaBeHn No HacToawms Jorosop
eOVHCTBEHO 3a LiesnTe Ha N3roTBsHE Ha pe3epBHO Komnue.

viii) KnMeHTBbT NpeaocTaBs Ha KOPNopaTUBHOTO CEMENCTBO Ha MyPOS TepuTopranHo HEOrpaHMYEHO NPaBO 3a W3MO0/3BaHE U
n3obpassBaHe Ha pupmaTa Ha KnueHTa, TbproBCKUTE MapKM 1 NOroTa Ha Hawimns yebcalnT 1 B HawnTe MobunHu n yeb
NPWI0XXeHNs 3a LenuTe Ha n3obpassaBaHe Ha MHGOPMaL s 3a busHec aeHoCTTa Ha KnneHTa, HEroBUTe NPOAYKTW W YCAYTi.
KNneHTbT NpefocTaBs Ha KOPHopaTUBHOTO ceMeincTBO Ha myPOS TepMTopUaiHO HeorpaHnyYeH,Hen3KIloYNTENEH,
HenpexBbPANM BaJIMAEH 3a Nepnoja Ha AeNCTBME Ha HacToAWwMS [loroBop, AMLEH3 3a No/3BaHe Ha TbProBCKaTa Mapka u
thupma Ha KnueHTa (060 HapeveHn “Mapku Ha KnvneHTa”) npes nepnoda Ha NpeaocTaBsHe Ha YcayraTa, B yebcaiTa 3a
YCnyraTa NN B MapKeTUHr MaTepuannte, 3a NPOMOLIMOHaNIHK UK 3a onepaunoHHN Lienn, BKAKOYBALLK KaTo I/I36p0ﬂBaHeT0 He
€ n34epnaTesiHo: BUAEO MaTepuann 3a MHTEPHET UK coumanHn Meaun nanm TB uan apyru MeaninHn KaHanu, nevyaTHu
MaTepuanu n Apyru, KakTo U KaTo HMEe MOXKEM Aa BKJ4MM B yebcaliTa 3a Ycayrata IMHKOBe KbM yebcaiiTa Ha KnneHTa. B
cnyyan, 4e KNnMeHTBT pelwn aa NpeaoCcTaBn CBOETO JIOF0, MW 3ana3eHa Mapka uan gpyr Bug 0bo3HavyeHne 3a oTnevyaTBaHe
BBbPXY benexkaTa n3fnaBaHa 4pes3 VcnyraTa, KNneHTsbT e e OTroBapsd 3a BCUYKN Bpedn, KOUTO HME MOXXe fa NoHeCeM B
pe3ynTaT Ha NPeTeHUMs OT TPETO JIMLLE BbB BPpb3Ka C NOA3BaHETO Ha 0603HAYEHUETO, NPeaoCTaBeHo oT KaneHTa.

13.3 KAneHTBbT HAMa npaBo Aa n3nasa NMPOMOUMOHaIHN NN PEKNTAMHN MaTepuaan, BKIK4YBaLlUmn MapKI/ITe, 6e3 HaweTo
npenBapuTesnHo NMCMEHO Cbriacue.

13.4 B cnyyait Ha 3abaBa 3a nyallaHe Ha Ob/DKUMK KbM Hac cyMu, KIMEHTBT We Ob/KU HeYCToMKa 3a 3abaBa B pa3Mep Ha
NMXBa, B pa3mep, onpefeneH Ha 6a3aTa Ha Libor natoc asa n nonosuHa npoueHTa (2.50%) Ha roanwHa 6a3a, 3a BCeKM AeH OT
[eHa Ha 3abaBa A0 u3nnallaHe Ha usaaTa cyma.

13.5 MpaBo Ha 3aabp>xaHe: OCBEH ako He e YroBOPEHO APYro B MMCMeHa hopMa, B CbOTBETCTBME C MPUIOXNMOTO
3aKOHO/AaTesICTBO HME MOXKEM [la Ce MO30BEM Ha MPaBo Ha 3a[bpXXaHe /Uan NpuxBallaHe cCrpsamMo BCUYKM CPeAcTBa Ha
KnneHTa, KOMTO ce HaMUpaT B CMeTKaTa/CMeTKUTe Ha KnneHTa, KOUTOo ce NoAAbPXKAT NPU HAc, AOKATO BCUYKM ObIKUMU
TaKCW, CYMU, HAYMCSIEHUS, PA3HOCKM UK 00e3LeTeHUs 3a Bpean, Ab/HKMMN KbM Hac 6baaT ya0BAETBOPEHUN HAMbJIHO.

14. 3akpuBaHe Ha CMeTKa M npeKpaTABaHe Ha Jlorosopa:

14.1 KnueHTbT pa3bupa 1 ce CbriacsBa, Ye Hue MOXXeM [la NpeKkpaTuM NpefoCcTaBAHETO Ha YcayraTa Ha KnneHTa, B
CbOTBETCTBME C NPeABUAEHOTO B [JOroBopa UM Ha OCHOBAHWE NCKaHe 0T Hac. KNMeHTHT MoXe Aa Crpe Mosi3BaHeTo Ha
YcnyraTa no BCsiko BpeMe, 6e3 fa e HeobxoAMMO Aa HU MHGOPMIMpa 3a ToBa. [loroBopbT Lie NPOABL/IKM Aa UMa feiCTBue,
[0KaTo He 6bjie NpekpaTeH OT KnneHTa UM Hac, B CbOTBETCTBME C MPEeABUAEHOTO MO-407y.

14.2 Ako KnneHTbT xenae fa npekpaTu [JoroBopa € Hac, KnMeHTBbT MoXe fa ro Hanpasu He3abaBHo u 6e3 ga 6bae
TakCyBaH, No BCAKO BPEME U B C/ly4ail, 4e CMeTKaTa Ha KnmeHTa e B o6po CbCTosHME, KaTo:

i) H1 yBegoMm cbrnacHo pasnopeabure 3a KOMyHUKaLMS MeXAY Hac U KnueHTa, onucaHu no-aosy; v

ii) 3akpue cMeTKaTa C KbM YcayraTta, BKIOYUTENHO U3TErn HannyHus banaHc unm nogage monba 3a 06paTHO M3KynyBaHe
Ha e/IeKTPOHHMUTE Nnapu un

iii) Hn BbpHe KapTaTa.

14.3 B c/iyyall Ha KakbBTO 1 [la € PUCK OT Bpeau 3a Hac B pe3yaTaT Ha AEeNCTBUSA Mo OTMSHA, Yapaxkbek, npeTeHuun (claims),
pa3HOCKK, rnobu, HeyCTONKM, HapyLLeHne OT CTpaHa Ha KnneHTa Ha NpUoKUMUTE MEPKMTE CpeLLy M3MNMpaHe Ha napu nam
cpelly puHaHcMpaHe Ha TepopusMa Win Ha Apyru peryiauuv u Apyru CXo4HW OTroBOPHOCTM, B pe3yNTaT Ha KoUTo, MoraT Aa
Ce NoponAT BPeAM 3a Hac, HNe MOXXEM [la 3aA4bPXMUM cpefcTBaTa Ha KnveHTa fo 180 fHKM, oopw cieq npekpaTsBaHe Ha
Jorosopa, nau 3a No-KpaTbK WK NO-AbJbI CPOK, B CbOTBETCTBME CbC 3aKOHA. KNMEHTBT LLe OCTaHe OTrOBOPEH 3@ BCUYKM
CBOM 3a4bJIXKEHUA MO TO3U ,D,OFOBOp [opwn cnep npekpaTaBaHETO My n/nnn c/liel 3aKpMBaHETO Ha CMeTKaTa.

14.4 Hve MOXXeM Mo BCAKO BpeMe [a 3aKpMeM cMeTKaTa/Te Ha KnueHTa n fa npeyCcTaHoBMM AOCTbMNA A0 OHMAWH akayHTa C
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He3abaBeH edekT 6e3 ga 6bae yBeaoMeH NpeaBapuTENHO aKo:

i) KIMeHTBHT e HapyLna KOSTO U Aa e MmaTepuanHa pa3nopenba ot [loroBopa, am 3aKoHa, Win npaeunata Ha KapToBuTe
OpraHusaumm unu gpyru OpraHusauuu; nim

i) Hne cMe pnbXHM crnopep 3akoHa Aa NpekpaTum [orosopa, v crioped Npaeuio Ha KapToBa opraHusaums, uam gpyra
TakaBa OpraHu3auus (Hanpumep KoraTo NpefoCTaBsHETOo Ha YciyraTa Ha KnveHTa npecTaHe Aa CbOTBETCTBA Ha
npuaoXnuMUTe Perynauuu); nim

iii) KnneHTbT e B 3abaBa nosBeye oT 2 (OBa) Meceua Wi KnneHTswT n3nagHe B 3abasa 3a noseye oT 1 (eanH) mecew, ABa uan
noBeye MbTW B paMKnUTe Ha 6 (LWecCT) nocnefoBaTeHM Mecella 3a U3NnawaHeTo Ha CyMu, cel KaTo KnneHTsT e bun
NMOKaHeH Ype3 nMenn fa nnaTu SbJHKMMUTE CYyMU; Uan

iv) B cnyyait, 4e Ma OCHOBaTEsIHN CbMHEHUS, WU [oKa3aH ONUT, WK CbyvyacTue, UK U3BbPLUBAHE Ha HeNlerasHo KonmpaHe
WK CbXpaHsiBaHe Ha MHGOPMaLMS 33 KAPTOABPXKATENNTE UM 3a APYro HE3aKOHHO MOJI3BaHE Ha Takaea MHGOPMaLMS, Un
3a U3non3BaHe Ha aaWmMBY UK KONMPaHW KapTu, WA APYr HE3aKOHHU AEeNHOCTU, MPY KOUTO C/lyYan AaHHWTe Ha KnneHTa
¥ NpuUYMHaTa 3a NpPeKpaTsBaHETO Ha JorosBopa ¢ MoraT 6bAaT AoknaABaHM B 6a3aTa AaHHW Ha Perynatopu u KapTosuTe
OpraHu3aunm, KosTo e Nosi3BaHa OT BCUYKM BaHKU, MAATEXHU MHCTUTYLMW N APYTU TEXHU YNeHOBE.

V) B ciy4yalm Ha ceprmo3HO CbMHEHME 3a M3MaMa OT CTpaHa Ha KnuneHTa.

vi) B cnyyait, ye KnueHTHT e 06siBeH B IMKBUAALNSA, HECBCTOSTENHOCT, HEMIaTeX0CNOCOOHOCT UM nofobeH npaBeH cTaTyc,
Uy KAMEHTBLT Ce Hammpa B NPOU3BOACTBO MO NNKBUAALMS, HECHCTOATENIHOCT UK NoAo6HO.

vii) B ciiyyait, 4e KnneHTbT He e MpefoCTaBu M3NCKaHa OT Hac MHGOopMaL s B MpeABUeH 3a TOBa CPOK WV UMaMe
CEpPNO3HU CbMHEHMS, Ye KNNeHTBLT e NpeaoCcTaBn HEBSIPHA WK HeMbJiHa WH(opMaLus. IckaHeTo 3a NpelloCTaBsHe Ha
WH(opMaLus Moxe a 6bae n3npaTeHo Ao KnveHTa no BCSKO BPeMe 3a LiesMTe Ha KOMMJIEKCHa NPoBEpPKa, KakTo 1 No Bpeme
Ha OTKPVBAHETO Ha CMeTKaTa, KaKTo 1 Mo BCAKO APYro BpeMe OT NMoJI3BaHeTO Ha CMeTKaTa.

14.4.1 AKo npw 3aKpuBaHe Ha CMeTKaTa Ha KnneHTa nma ocTaHan HanandeH 6anaHc, Tow we 6bae 3aabp)KaH B cneumanHa
cmeTKa (,CmeTKa 3a 3aabpxaHe”). B cnyyai, 4e KnneHTbT NoyyYun npy Hac TpaHCaKLMSA No Bb3CTaHOBABAHE Ha CpeacTBa
(“Refund”), cnell KaTo CMe 3aKpWJiM CMeTKaTa My, CbOTBETHaTa CyMa Lie 6bae 3aBepeHa B CMeTKaTa 3a 3aabpxxaHe. Mpu
3aKpMBaHe Ha CMeTKaTa Ha K/IMEeHTa B OMUCaHUs rope ciiydan ciayvan KnmeHTbT nMa NpaBo Aa noJsiyyn obpaTHO cpeacTBaTa
no octaHanna 6anaHc, 3agbpXKaH OT Hac, M3MNJaTeHN B HErOBa JIMYHa njaTexHa CMeTKa B CbOTBETCTUBE C [loroBopa 1 camo
cfieq, yCnewHo npeMmnHaBaHe npoLenypuTe HU 3a KOMMJIECHa NpOBepKa.

14.5 OcBeH aKo B HaCTOALMS LOrOBOp € NpeABMAEH NO-KpaTbK CPOK, CNopes 3aKoH, HUE MMaMe NpPaBoTo MO BCAKO BpeMe Aa
npekpaTum [loroBopa ¢ AByMECEYHO Npean3BecTme, BKIOUYNTENHO KbM KNNMEHTN C HEaKTUBHW €1eKTPOHHN Mapwu, CbrnacHo
JeduHuummTe no-gony.

14.6 ObpaTHO M3KYyNyBaHe Ha eNIeKTPOHHM Napu Npu 3aKpuBaHe Ha CMeTKaTa:

i) Mpwn 3aKprBaHe Ha CMeTKaTa Mo UCKaHe Ha KnveHTa, KnMeHTbT uMa nNpaso, B C/ly4ai, Ye cMeTKaTa/ute Ha KnueHTa e/ca B
[06po CbCTOAHME fa MOWCKa IMYHO Ype3 n3npallaHe Ha MMena KbM Hac NOCPeACTBOM perncTpupaHna uMenn Ha KnueHTa 3a
YcnyraTta obpaTHOTO M3KynyBaHe Ha (buy back) YacT nan uenns HannveH 6anaHc Ha eNeKTPOHHM Napu Ha KnueHTta cneg
npucnajaHe Ha BCUYKM NPUIOXUMU Takcu. ickaHeTo 3a 06paTHO u3KynyBaHe Tpsibea fa 6bAe MOAMMCaHO OT 3aKOHEH
npeacTaBUTeN UK OT U3PUYHO YMBAHOMOLLEHO NiMLe OoT KnmeHTa 3a bu3Hec cmeTkaTa. O6paTHOTO M3KynyBaHe MOXe Aa ce
HanpasW camo 4Ype3 TpaHchep KbM Apyra cMeTka Ha KnmeHTa npu LOCTaBYMK Ha MAATEXHW YCayrv B lopucankuma ¢ gobpa
penyTaums. Cnep ycnewHo NpUKAOYBaHe Ha HaWWTe npoueaypy OTHOCHO MpuiaraHeTo Ha MepKuTe cpeLLy u3nmpaHe Ha
napwu, NPoOBEPKM 3a U3MaMa 1 NMPOBEPKUTE OTHOCHO APYrY HE3aKOHHW AeWHOCTW, KOUTO Ce npuiaraT OT Hac 3a BCAKO eAHO
MCKaHe 3a 06paTHO U3KynyBaHe, HUE e Bb3ME34MM CyMaTa Ha Ha/IMYHUTE B CMETKaTa €N1eKTPOHHM Napu, HaMasieHa CbC
cyMmaTa Ha MpuaoXnMuTe Takcu, kKaTo AGBMUHUCTPATUBHY TakcK U Takca 3a obpaTHO n3KynyBaHe, nocoyeHa B TapudaTa uim
TakcaTa 3a obMsHa Ha BajlyTa, ako e NPUIoKUMO, N eBeHTYaNHO TakcK 3a 6aHKoB NpeBod. B CbOoTBETCTBME C OCTaHaMTe
yCJIOBMA Ha HacToALWMA [JoroBop, HUEe e nHULMMpaMe TpaHcdep Ha oCcTaHaauTe CpefcTBa KbM CMeTKaTa Ha KnveHTa.

ii) TakcaTa 3a 0bpaTHO M3KynyBaHe Lie 6bae HaYnCAsBaHa eJHOKPATHO B MOMEHTa Ha NpekpaTsiBaHe Ha [loroBopa, Nno Halle
WCKaHe UM No UCKaHe Ha KnueHTa. B ciyyain, Yye KNneHTBHT XXenae fa nojyyu cpeacTsaTa CU B MOBEYe OT eflHa CMeTKa (B
ellVH WK NoBeye AOCTaBYMLM Ha MIATEXHMW YCAyru), To TOraBa TakcaTa 3a 06paTHO M3KYMyBaHe L Ce Ha4YnC/n 3a BCEKU
U3BBbPLUEH NpeBoj No 06paTHOTHO N3KYyMyBaHe.

iii) Hne He HOCMM OTrOBOPHOCT 3@ HEMpPaBWIHO N3BbPLUEHN NPEBOAMN Bb3 OCHOBA Ha rPeLlHa Wan HenbHa nHpopmaums. Hue
He HOCUM OTFOBOPHOCT 3a 3abaBsiHe Ha M3KYMyBaHETO Ha eNeKTPOHHU Mapw, KOraTto TO ce Ab/XKU Ha 3abaBsHe OT cTpaHa Ha
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KnvweHTa pa NpefocTaBy UCKaHUTE AOKYMEHTU UM MHGOPMaLMA UK NMopajmn y4acTUeTo Ha TPeTO AnLe - JOCTaBUYK Ha
MIAaTEeXHWU YCyru, B NPEBOAA Ha U3KYMNEeHNUTE napw.

iv) KnMeHTBbT He MOXe Aa M3UCKBaA U HSAMa NPaBo Ha U3KYMNyBaHe Ha €IEKTPOHHW Napu, ako HAMa HasnyeH banaHc B
CMeTKaTa CU 3a eNeKTPOHHMW Napu UM ako 6anaHChbT He e LoCTaTbYeH 3a NOKPMBaHe Ha TaKCMTe 3a U3KYMyBaHeTo.

v) B cnyyain, 4ye KNnneHTHT Xenae U3KynyBaHe Ha HEAKTUBHW eeKTPOHHMW Napu, CbrlacHO AeMHULMMTE B Kpas Ha
HacToAWwMS [oroBop, HEe MOXXEM [la HAaYUCSIUM TaKCa 3a 06paTHO U3KYyMyBaHe.

vi) AKO oCTaHanaTa CyMa OT €IeKTPOHHU Napu He Moxke fa 6bhe n3KyneHa CbriacHo Kfiay3aTa no-rope, KNMeHTsT uMa
npaBo B CPOK OT LWeCT (6) rOANHM Cef 3aKprBaHEeTO Ha CMeTKaTajda Noucka U3KyrnyBsaHe Ha LsiaTa ocTaHana cyma B
HelHaTa LAIoCT M CbrlacHo [loroBopa, cief, KOUTO CPOK BCUYKM eeKTPOHHMW Napu, oCTaHaan B CMeTkaTa Ha KnneHTa,
CTaBaT Hala cobCcTBEHOCT. 3a LenuTe Ha Ta3u pa3nopenba cMeTKaTa ce CMATa 3a 3aKpuTa, Korato KAneHTbT He MoXe
noeeye [a M3MoJi3Ba eNeKTPOHHUTE CY NMapu 3a U3BbpLUBaHe Ha 3apexxdaliy n/unm NMnaTexxHun TpaHCcakumMm uim ga nsnossea
YcnyraTa.

14.7 CMBPT 1 NpOMsAHa B NpaBHUA CTaTyC:

i) dusnyeckmn nmua: Hre we cymTame, Ye NPaBOOTHOLLEHNETO MeX Ay Hac U KnveHTa nNpofb/ikasa, A0KaTo He 6baem
yBeLLOMEHU NUCMEHO 3a CMbPTTa Ha KnneHTa, B KOWTO MOMEHT HUe e 3aKpneM CMeTKaTa ¢ He3abaBeH edekT. Hue cnepga
na 6baeM NCcMeHo yBeOMEeHW Ype3 NMCMO A0 afipeca HU Ha ynpas/eHne (U3npallaHeTo Ha MMena nan TEKCTOBM CbobLyeHns
HSIMa Aa Ce CYMTaT 3a HaJIeXXHO YBeJOMAeHne) OT IMLETO, KOeTO e OBJIaCTeHO N0 CMUCHa Ha 3aKOoHa C MPaBoTo U
3afbJKEHMeTOo Aa 0TroBaps 3a AenaTa Ha KnveHTa, KaTo Hue e npremMame UHCTPYKLMN e JMHCTBEHO OT TOBa ANLLE UK
nuua. ToBa nnue Moxe Aa 6bae HaCNe[HWK, 3aBETHUK, YNPaBUTEN UK U3MbJIHUTEN Ha 3aBeLLaHNeTO Uan Apyro noaobHo.
Hve nmMame nNpaBoTO Aa U3MCKaMe KaTo NOTBbPXKAEHWE, 3a CMeTKa Ha KnneHTa, BCAKaKBO [0Ka3aTeNCTBO, KAKBOTO MOXe [a
HV e Heobxoammo, 3a fla yCTaHOBMM HaAJ/1IeXXHOTO OB/lacTABaHe Y NPeACTaBUTE/ICTBO Ha IMLETO, TBBPASALLO, Ye MMa NnpaBo da
ce pa3nopexpa ¢ genata Ha KaveHTa, KaTo HUe He CMe AJTbXHW A3 U3MbJIHABaME UHCTPYKLMUTE Ha ToBa JinLe, fOKATO He
ce ybeM HambJIHO B HALNIEXXHOTO My OBMacTsABaHe. Mpu HaIM4ne Ha eNeKTPOHHM Napw Te e 6baaT Bb3CTaHOBEHN Cnej,
HalJleXXHa naeHTUMKaLma Ha JIMLETO, KOETO € OBJlaCTeHOo Aa MoJjlyyn cpefcTBaTa Nno CbOTBETHA MJlaTeXHa CMeTKa.

ii) KOpuanyeckn nuua: B cayyait, 4e KNMeHTHT e B IMKBUOALIMS, B OTKPUTO MNPOVU3BOACTBO MO HECLCTOATENHOCT U B
MPOW3BOACTBO, NPV KOETO MPaBOMOLLMATA Ha OPraHNTe Ha APYXKECTBOTO Ca MPeKpaTeHN NPUHYONTENHO, KINEeHTHT e
3ab/DKEH A3 HY YBEOMMU He3ab6aBHO OTHOCHO NPOMSAHATA B MPABHUA My CTATYC, B KOWTO MOMEHT CMeTKaTa Ha KineHTa e
6bae 3aKkpuTa, a YcnyraTa we 6bie npekpaTeHa He3abaBHO. HeM3nbAHEHNETO OT CTpaHa Ha KnveHTa Ha ToBa 3afb/KeHune
e 6bae CMeTHATO 3a HapyLIeHUe Ha HacTosALLMA [orosop.

14.8 MyPOS MNonnTuka Ha BpbLlaHe: KNMeHTHT e AfbXeH fa cna3sa myPOS MonuTtukaTta 3a BpbLLaHe, KOATO e yCTaHOBeHa
0T KOMMaHMATa, AOCTaBYMK Ha POS TepMuHannTe. KNMeHTBHT HAMa NpaBo Aa U3xBbpas MobunHua POS TepMuHan,
BKJIIOYUTENIHO HeroBuTe BaTepun n Apyru KoMnoHeHTn 6e3 ga cbobpasn NoBefeHMETO CK C MPaBuiaTa 3a ynpaB/ieHne Ha
0TNaAbLMTE OT e/IeKTPOHHUN YCTPONCTBa. [py NnpekpaTaBaHe Ha HacToAwms [loroBop KnueHTsT TpsibBa Aa HU BbpHE
mMobunHna POS TepMuHan, Bkao4YnTenHo n KapTaTa, KaTo BpbLlaHeTo Moxe Aa 6bae HanpaBeHo nped Hac uan npeg
KOMMaHMW$s, MoCOoYeHa OT Hac, Mo nollaTa 3aeAHo C NoMbJIHEH POpMyNAp 3a BpblLaHe, KakTo e 0TbenA3aHo NoapobHO B
myPOS lMonnTukaTa Ha BpbLiaHe. Hue HAMa oa KOMMeHCMpaMe LieHaTa Ha YCTPOMCTBOTO UK TakCMTe 3a AOCTaBKa.

14.9 Cnep ycnewHo 3aKprBaHe Ha CMeTKaTa 3a e/IeKTPOHHU Napu 1 cied u34yepneaHe Ha HaanveH 6anaHc nam cymu, KouTo
ca bunn Pe3eps., HME NMaMe NPaBo Aa 3akpueM u npoduna Ha KnneHTta B myPOS oHnaiH naaTgopmaTa.

15. O6xBaT Ha rapaHTupaHe:

15.1 Hue He faBaMe HUKaKBMW U3PUYHM rapaHLMK AK Aekapaunmn no OTHOLWEHWe Ha NpefocTaBsHeTo Ha YcayraTa. lo-
CreLumasnHo HUe He rapaHTupame Ha KnueHTa, ve:

i) 13non3BaHeTo Ha ycnyraTa oT KnneHTa we 0TroBaps Ha HEroBuTe N3NCKBaHUA NN O4aKBaHUA;

i) BCcskakBa MH(oOpMaLms, KOSTO Moxe fa 6bae noslyyeHa oT KnueHTa B pe3ynTaT Ha U3MoA3BaHeTo Ha YcyraTa, we 6bae
TOYHA UMM HAZEeXIHa.

15.2 3a YcnyraTa He ce NpuiaraT HUKaKBM YCI0BUS, FapaHLUW UK Apyri yCIoBus (BKIIOYUMTENHO BCIKaKBY Npeanoaratim
Ce YC/I0BUS BbB BPb3Ka C HBO Ha KAYeCTBOTO, MPUrOAHOCT 3a onpejdesieHa Len Uim CboTBeTCTBUE C AafeHO OnucaHue),
0CBEH [0KO0JIKOTO TakKMBa Ca W3PMYHO NocoYeHmn B [loroBopa.
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16. O6xBaT Ha OTrOBOPHOCTHUTE:

16.1 Hunwlo B HacToAWNA ﬂ,OFOBOp He U3KNK4YBa N HeE OrpaHnYaBa HallaTa OTrOBOPHOCT, OT KOATO HNE HE MO)XKE fNa Ce
ocsoboaunm nnm ga OrpaHMyYMM CbrnacHo HacToAwms [loroBop nan rno CMUChJa Ha 3akoHa.

16.2 Npn cna3BaHe Ha yc/0BMATa Ha To4ka 16.1 no-rope Hue, HawwnTe NpeacTaBuTenu, NOAN3MbAHUTENN NN
JInueHsopaTenm He HOCKMM OTrOBOPHOCT npefd KnveHTa 3a:

i) KakBUTO 1 Aa 6uno KoceeHn uan nocnegsalum 3arybu, konto morat ga 6baaT NnoHeceHn oT KnneHTa. ToBa BKJIOYBa
nponycHaTu Non3n (MPUYNHEHN NPSKO UK KOCBEHO), 3aryba Ha penyTaumsa nam npodecnoHanHo peHoMe unm 3aryba Ha
OaHHW 3a KnneHTa,

ii) KakBMTO 1 Aa 6uno 3arybw unm Bpeaun, KOUTo MoraT Aa 6baaT NoHeceHn oT KNMeHTa B pe3ynTaT Ha:

(a) Bcsiko ynoBaHme OT CcTpaHa Ha KnmeHTa B NbJIHOTaTa, TOYHOCTTa UK CbABbPXAHMETO Ha KakBaTO M Aa e pekiama uan
KOETO e B pe3ynTaT Ha B3aVMOOTHOLLEHNSA WK TPaHCAKLMA Mexay KnmeHTa n HAKOM pekamMmoaaTen Uan CroHCop, YNSATO
pekfiiaMa e nokasaHa B YcsyraTa;

(b) BCAIKO N3TPUBaHE, MOBpeXaaHe NN HeyCcnewHo CbxXpaHABaHe Ha KOMYHUKaUWOHHW OaHHW, nogAbp>XXaHW NN NpefaBaHn
oT KnveHTa npu n3nos3BaHeTo Ha Ycayrata uam 4ypes Hes;

(C) BCAKO HEM3MBbJIHEHNE Ha 3a4b/PKEHMETO Ha KnneHTa fa Hu npegocTaBh aKTyaslHa U TOYHa I/lHd)OpMaLI,I/IFI 3a CBOATa
CMEeTKa; "

(d) BCAAKO M3non3BaHe Ha YcayraTa oT KnveHTa uam TpeTu anua € Len n3mama;

(e) Bcsika KOMMeHcaLmMsa 3a TaKC WK JINXBU, NAATEHN MW HAaYUCIeHN Ha KnneHTw, B pe3yntaTt OT HEU3NbJIHEHNE NN
HETOYHO U3NbJIHEHWE Ha NJlaTeXHa TpaHCaKUnA;

(f) Bcsiko oTrneYaTBaHe UK MMNCa Ha TakoBa Ha Pa3nucKa C JIOro WM TbProBCcKa Mapka Ha KnveHTa oT YciyraTa
BKJIOYMTESIHO, HO HE CaMOo BbB BPb3Ka C Ka4eCTBOTO Ha M306pa)KeHNeTo, LiIBETOBETE MY W/ aBTOPCKUTE MpaBa BbPXY HEro.

17. NMpomMeHu no florosopa:

17.1 KnneHTHLT Ce Cbrnacssa, 4e HMe MOXXeM fa usmeHame [lorosopa nepuoanyHo. Hue we nagem Ha KnveHTta AByMeceyHo
npeanssecTue 3a npoMmeHuTe no [lorosopa, OCBEH B CJly4anTe, KOraTo Mo-KpaThbK CPOK € HaNoXKEeH Mopaau perynaTtopHu
W3NCKBaHWA, WM @Ko NOC/IEAHOTO € Bb3MOXKHO MO CulaTa Ha 3aKOH, MOCPEeACTBOM UMEN Ha efleKTpoHHaTa MoLla Ha
KnueHTa unn 4ypes yBeoMieHNe Ha OHNalH CMeTKaTa My B yebcaliTa 3a YcnyraTa, npeamn HavyanHaTa AaTa, NocoYyeHa 3a
npomMeHuTe.

17.2 KnueHTbT pa3bupa n nprema, ye e ce c4nTa, Ye KNNeHTHT e Npmen 3MeHeHMsATa, 0CBEH ako KAMEHTBHT He HK
yBe[oMU 3a NPOTUBHOTO 4Ype3 U3BECTUe, B CbOTBETCTBUE C NPeABUAEHOTO B 4. 18.5, npean gaTtarta, Ha KOATO U3MEHEHMATa
LLle B/1A3aT B CMNa, B KOWTO Cny4vai [JoroBopsbT LWe ce CMATa 3a npekpaTeH 6e3 Takca 3a npekpaTsaBaHe He3abaBHO v npean
BJIN3aHETO B CWJ1a Ha U3MEHEHUATA.

17.3 Huwo B Pa3gen 17 He orpaHuyaBsa:

i) HaweTo npaBo 6e3 npeABapuTenHo ysefoMsaBaHe fa 0CbBpeMeHsaBaMe 1 npepaboTsamMe NepmoanyHO CBOUTE MOAUTUKN UK
na nobassme NepnoanyHoO HOBU (DYHKLIMOHAMHOCTM KbM YCnyraTa, KOUTo MoraT Aa ce npueMat oT KnneHTa ypes camoTo
M3MoJi3BaHe Ha Te3n HOBM (hYHKLMOHANHOCTW. TakuBa npepaboTku MoraTt fa cTaHaT no u3bpaH Mo Halla NpeLeHKa Ha4yvH,
KaTo NOCNefHOTO MOXE Aa BKJII0YBA KOMYHMKaLMA Ype3 uMenna nam Ypes nybnumkysaHe Ha nHdopMaunaTa Ha yebcanTa 3a
YcnyraTa; u

ii) npaBOTO Ha CTPpaHWUTE Oa U3MEHAT YCNoBUATa Ha Pa3pen 17, KoraTo ToBa U3MEHEHUeE He e 3a6paHeHo OT 3aKOHa 1 ABeTe
CTpaHWu Ca CbrnacHu C Hero.

18. KoMyHuKauusa n usBecTms:

18.1 Usinata uHpopmaums Lie 6bae npeaocTaBeHa Ha KnneHTa nam ocMrypeHa no IeCHOA0CTbMEH HauYMH, Ha 6barapckm
e3UK, B ficHa 1 pa3bunpaeMa opMa. BcsikakBu apyru e3mum, Ha Kouto buxme moraum ga Bu npefncrtaBum MHGopMauus, ca Camo
3a Balwe ynecHeHne n 6barapckaTa Bepcus Lie e MepofaBHa. 3a BCSika TPaHCaKLmMs, HanpaBeHa NocpeacTBOM YcayraTa, Hue
e NnpenocTaBnM Ha KnneHTa nHgopMauma 0THOCHO KpaHWA CPOK 3@ HEMHOTO M3MbJIHEHME, TaKCUTE, KOUTO KAMEHTDHT LWwe
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NMoHece, KaKTo 1, ako e NPuIoXKNMo, pa3buBka Ha TE€3MN TakCK, ako TOBa € MOMCKaHO Npean N3NbJAHEHNETO Ha NocsegHaTa. B
LOMbNHEHWE, CNlef KaTo TakcuTe 6baaTt aebutupanu ot myPOS cmeTKaTa Ha KnueHTa, Hue Le npeacTaBuM cliegHaTa
HopMaums: (i) pechepeHTeH HOMEp, KONTO Aa No3B0SM Ha KnneHTa ga naeHTuduumpa BCAKO NnallaHe, 1, ako e
NPWIOXNMO, NH(OPMaLMA OTHOCHO noJsiyyaTens; (ii) CTOMHOCTTa Ha BCAKO nmaalaHe (iii) cymaTa Ha BCAKAKBU Ha4YMCNEHN
TaKCu 1, ako e NpMIoXKMMo, CbOTBETHaTa pa3bueka; u (iv) faTaTa Ha 4ebuT uan nosyvyaBaHe Ha NJIAaTEXHO HapexXaaHe.
KNMeHTHT UMa NpaBo Aa M3UCKBa Ta3n UHpopMauus aa 6bae npefocTaBeHa unn ga 6bae HannyHa pPerynsipHo, NoHe BEAHBLX
Ha Mecel, 6e3 0OMbJHMUTENHN TakKCK, B CyYall, Ye KNMeHTbT MMa Bb3MOXHOCTTa fla 3ana3Ba Tasu MHdopMaumsa n ga
npecb3faBa 6e3 n3MeHeHus.

18.2 Vi3BneyeHns, yBegoMaeHNa 1 Apyra KOMyHUKauma 4o KnveHTa moraT ga 6bA4aT m3npaTeHu 4pes nowla, MMeins1, nocTose
Ha Hawwns yebcanT 3a YcnyraTa, 4pes3 HoTudmrKauma npes yaT B [podurna Ha KnneHTa 3a YcayraTa, nyw wuan opyr Bua
HOTM(MKaLUM KbM MOBMAHOTO YCTPONCTBO, PErMCTPUPAHO 3a YcayraTa uam apyru MeToAM B PaMKUTE Ha Pa3yMHOTO.

18.3 Hve MoxeM fa ce cBbpXeM ¢ KnneHTa OTHOCHO YcayraTa Ype3 METOAUTE Ha eNeKTPOHHa KOMYHWKaL WS, BKAOYNTENHO
ypes (a) n3npawiaHe Ha UMeNna Ha eNeKTPOHHUA agpec Ha KnneHTa; nam (6) nybankyBaHe Ha N3BECTUSA MAN CbOBLLEHNS Ha
yebcanTa 3a YcnyraTa (B) n3npatwaHe Ha HOTUUKaLMK Ype3 YyaT ycayrute. KNMeHTBbT Ce CbrnacsiBa, Ye HME MOXEM [a
n3npawiame enekTPoHHN CboblieHnsa 10 KnmeHTa BbB BPb3Ka C BCEKM BbNPOC, 3acArall M3non3BaHETO Ha Ycayrata oT
KnuneHTa, BKItoUMTENHO [loroBopa (M peaakuum nam n3MeHeHus no Hero), M3BeCTUs UK paskprBaHe Ha MHGopMaums
OTHOCHO Yc/lyraTa, KakTo M pa3pellaBaHe Ha niawaHns. OnpegeneHn cbobLieHns ce oTNPaBsAT No Ce4HUS HAYMH:

i) loroBopbT ce NpeaocTaBs Ha KaneHTa npu pernucTpaunsaTa Bbs Buj 3a OTNeYaTBaHe;

ii) N3meHeHnsTa B HacToALWMA [JOrOBOp Ce NPefoCTaBAT Ype3 MMes, N3NpaTEeHO Ha UMenn agpeca Ha KnneHTta u/mnm ypes
yebcalnTa 3a YcnyraTta, uav Ypes oOHMallH CMeTKaTa;

iii) OcBeH B cnyqanTe, koraTo B [loroBopa e Noco4eHO ApPYro, N3BeCTHE 3a NpeKpaTABaHETO My Ce NpefoCcTaBs Ha KnveHTa
4pes UMeiin, U3NpaTeHo Ha UMein agpeca Ha KNneHTa;

iv) NHopmaumsaTa 3a 6anaHca, TpaHCaKLUNTE MK N3BNIeYeHNATa We 6bAe AOCTbMNHa OHNAMH Npe3 MHTepHEeT an Ha OHNalH
CcMeTKaTa Ha KnueHTa B pasgen ,uctopus Ha TpaHcakumumTe”;

v) MHCbOpMaLI,I/IHTa 3a NpeyCTaHOBABAHETO Ha chyraTa we 6bae HanMYyHa B OHJaH CMeTKaTa Ha KnneHTa, BOCTbMeH 4pes
WHTEPHET;, U

vi) MH(hopMaLMsATa 33 0TKA3 Ha TPaHCaKLMM C eNIeKTPOHHNUTE Napw e 6bie HaJIM4yHa B OHNalH CMeTKaTa Ha KnneHTa, B
UCTOPMATA Ha TPAHCAKLMUTE, AOCTBMHA OHMANH Ype3 MHTEPHET.

18.4 KnneHTBHT ciefiBa Aa 3anassa Konus oT €N1IEKTPOHHUTE CcbobLieHns, KaTo rv oTneyvaTsa Ha XapTueH HoCUTen nnnrn
3aMna3Ba B €JIEKTPOHHa qoopMa, KoeTo KnueHTa cnefBa fa M3BbpLBa C Len nocienHaTa Aa MOXXeE fla Ce oTneYaTBa Uin
3ana3Ba.

18.5 Bcsiko n3BecTue, NpeTeHuns, UCK Uan NpU3oBKa, U3npaTeHn A0 Hac No cuiaTa Ha Jorosopa Tpsbea fa 6baat
n3npaTeHu C npenopbyaHa nowa A0 Halus afpec Ha yrnpasJieHWe, MocoyeH no-rope B [lorosopa, C U3KNOYEHNE Ha CliefHUTe
cnyyau:

i) U3BecTune 3a 3aryba, kpaxba, He3akoHHa ynoTpeba nnm HepaspelweHa ynotpeba nam npobus B curypHocTTa Ha KapTuTe,
cMmeTkaTa, POS TepMyHana, MOBUIHOTO NPUIOXKEHWE WM APYT NIaTEXEH UHCTPYMEHT, TpsbBa Aa ce Hanpasu He3abaBHO B
LleHTbpa 3a KOHTakTK Ha myPOS YcnyraTa, Ha HOMepaTa, NOCoYeHN Ha rbpba Ha KapTaTa wam nybankyBaHu Ha yebcaliTa Ha
YcnyraTa uam B OHMalH akayHTa, v aa 6bae n3npaTeHo no nMmeinn HesabaBHO KaTo Ce U3M0Ji3Ba PErncTpupaHns UMein Ha
KnueHTa, agpecupaHo Ao UMeS aapeca NocoyeH Ha yebcainTa Ha YcnyraTa help@mypos.com, nan Ypes 4aT, AOCTbMEH B
OHNalH akayHTa Ha KnneHTa;

ii) N3BecTue 3a 3asBNeHNe 3a U3naBaHe Ha KapTa, 3a 3aKynyBaHe Ha e/leKTPOHHWU Napu BbB BanyTa, pa3/ivyHa OT OCHOBHaTa
BaJlyTa, 3a/I0)KeHa B CMeTKaTa Ha KnneHTa, 3a 06paTHO N3KynyBaHe Ha eNeKTPOHHW Napu Npu 3aKprBaHe Ha CMeTKaTa U
npekpaTsBaHe Ha [loroBopa TpsbBa fa ce n3npaTu OT PerncTpupaHns uMenn Ha KnneHta oo mmenna, nybamkyBaH Ha caiTa
3a YcnyraTta help@mypos.com, nam 4ypes 4aT, AOCTbMNEH B OHMIAH akayHTa Ha KnuneHTa;

iii) N3BecTune, 4e KNMEHTBLT He ce Cbriacasa C U3MeHeHMe Ha [loroBopa u xenae aa npekpatu [lorosopa npeamn BivM3aHe B
Cuna Ha n3MeHeHnsTa Tpabea fa ce M3NpaTu OT perncTpupaHus umenn Ha KnmeHta oo nmenna, nybnmkyeaH Ha caiTa 3a
YcnyraTta help@mypos.com, nan 4pes 4aT, LOCTbMEH B OHJIaH akayHTa Ha KnueHTa;

iv) MoTpebnTenckn onnakeaHusa cnensa Aa 6bAaT M3NpaLlaHy, NMPUAPYXXEHUN C ACHO U KOHKPETHO 0BsiCHEeHWE Ha NpeaMeTa Ha
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OMJIaKBAHETO, MO MMEN NOCPELCTBOM PErUCTPUPaAHNA UMENN Ha KnneHTa KbM UMenn agpeca, NybankyBaH Ha caiTa Ha
YcnyraTa help@mypos.com, nnm 4pes 4aT, AOCTbMNEH B OHJIANH akayHTa Ha KnueHTa;

v) KNIMEHTCKMN NCKaHMA 3a Bb3CTaHOBABAHE Ha HeEpPa3peLLeHn TpaHCakumy cnelBa fa 6baaT n3npawaHm 4o Hac C ICHO
06siCHEHME Ha UCKAHETO, MPUYNHMTE nopaan KouTo KAneHTbT CMATa, Ye TpaHCakumsaTa e bruna Hepa3pelleHa, KakTo 1
NCKaHe 3a Bb3CTaHOBsBaHe. lickaHnsaTa cnefBa Aa 6baaT M3npallaHu No MMenn oT perucTpmpaHns nmenn Ha KnmeHTa, Lo
nmenna, nocoveH Ha yebcarTa 3a YcnyraTta help@mypos.com. Hue 3ana3same NpaBoTo CU [la He ce Cbobpa3um ¢ NofobHM
NCKaHWA HanpaBeHW NocpencTBoOM HYaT KaHaJInTe 3a KOMyHUKauus.

18.6 BcsikakBu nckaHna 3a Apyr BUA nHgopMauma cnegsa fa 6baaT M3npallaHn 4O HAaC CaMo Ype3 UMenn Ha aapec
help@mypos.com.

19. Opyru ycnosus:

19.1 OcBeH aKo Apyro He e N3pUYHO YroBopeHo B [loroBopa Wan KaTo Takcu, BCUYKK CyMU, 3an0XeHu B loroBopa, ca
onpepnenenun B eBpo (EUR) nnn B nesa (BGN).

19.2 MbaHaTa npaBHa paMKa (whole agreement) Ha NpaBoOTHOLWIEHNETO MexXAy Hac U KnneHTa, KOeTo peryavpa nona3BaHeTo
Ha YcnyraTa oT KiiveHTa ce cbabpxka B loroBopa, BKMOYUTENHO MoIMTUKaTa 3@ NOBEPUTESTHOCT, TakcuTe 1 ako e
NPWIOXNMO, APYrUTe aHeKCH, KaTo NocaefHaTa Bepcus Ha [loroBopa HanbJIHO 3aMeCTBa BCUYKU MPeAuLLHN LOroBOpK
Mexnay Hac n KnveHTa BbB Bpb3Ka C YcnyraTa.

19.3 KAneHTBHT Ce CbriacsBa, Y€ ako Hue He YyNpa>XHUM HAKOe OT nMpaBaTa Un NpaBHNTE HN Bb3MOXHOCTW MO HaCToALLNA
Jorosop (nnm npon3sTuyallk nNo cuiaTa Ha 3aKOHa), ToBa HAMa Aa npencTaBsisiBa OTKa3 OT MPaBO OT Halla CTpaHa U Te3n
npaBa WK NpaBHU Bb3MOXXHOCTHU LWWe Npoab/KaT Aa 6bLaT Bb3MOXXHOCT 3a Hac.

19.4 B ciiyyall 4e KOMMETEHTEH Cb/l MOCTaHOBSABA PeLUEHNS MO BbMPOCU, CBBbP3aHuM € [JoroBopa, 0TCbAW, Ye HAKOSA OT
Knay3nTe B ﬂ,orosopa € HeBaJIMAHa No OTHOLWeHWe Ha faaeH KJ‘II/IeHT, TO TOraBa Ta3W Kjlay3a He Cce npuara cnpsamo
KnneHTa, 6€3 TOBa Aa 3acsra ocTaHanaTa 4acT oT Jorosopa. OcTaHanMTe Knay3u B [loroBopa npoAb/kasaT fAa 6baaT
BaJINOHW 1 NPUIOXKNMM,

19.5 KnneHTBT HAMa NpaBo [la NPexXBbpJis CBOMTE NpaBa U 3af4b/DKeHUs No HacToAWMA [JoroBop Uan no Apyr Ha4uH fa ru
Bb3/1ara nam npeoTCTbhnBa 6e3 HaweTo npeagBapuTesnHoO NMCMEHO Cbhriacue.

19.6 Hue MoXXeM fa NpexBbp/IviM CBOUTE MPaBa M 3a4b/PKEHNS N0 HACTosLWMSA [JoroBOp Ha TPeTo AnLe, KOETO e
NnueH3upaHo [Ipy)XecTBO 3a e/IeKTPOHHW Napy, KaTo AafeM Ha KiimeHTa noHe ABYMece4yHo Npean3BecTie Ypes NMeitn ocBeH
B C/ly4auTe KoraTo nojiobHo NpexBbpsiHe e N3BbPLIEHO Nopaamn PerynaTopHu NPUYMHA. B cyyail Ha TakoBa NpPexBbPIsSHe,
aKO KNIMEHTBT He e CbIrlaceH, Hue Lie NpefocTaBM Bb3MOXHOCT Ha KnveHTa Aa npekpaTtu dorosopa 6e3 Takcu, riobu un
noAobHW CaHKLNN.

19.7 Bceku UCK uam cnop, Bb3HWKHaN BbB BPb3Ka € [loroBopa uav B pe3yaTaT Ha NpeAoCTaBAHETO Ha YcayraTa oT Hac
Tpabsa Ha-Hanpen fa 6bae oTHeCeH B NMCMeHa hopMa Nno MMeins Ha agpec complaints@mypos.com oT Bawus peructpupaH
numenn agpec 3a myPOS Ycnyrata. KnmeHTbT TpabBa fa nofaje onjlakBaHMATa CY B MUCMEH BUA, KaTO 3asBU ACHO TAXHOTO
OCHOBaHue. Bcako onnakeaHe Lie 6bae pasrnefaHo o 15 AHK OT Nosly4aBaHETO My, MOA YC/IOBME Ye NOAYYEHOTO OMNfaKBaHe
e AcHO 06aCcHeHO 1 NojafeHo NPaBUIHO, KaTo KNMeHTHT LWe 6bae HaaexHo yBeAOMeEH 3a pe3ynTaTuTe OT pa3c/iedBaHeTo.
B cnyyai ye e npmnoxumo n Heobxoanmo, e B3eMeM He3abaBHO HeobxoaumMnMTe MepKu, 3a Aa NonpaBuM Bb3HUKHaNaTa
CcuTyaums. B cnyyan, 4e HAMa Npon3HacsHe B CPOK N0 OMnakBaHeTo Ha KnveHTa nopaan He3aBuCelm OT Hac NPUYMHK, Hue ce
3afbJHKaBaMe [a M3npaTyM OTroBop A0 KNneHTa, KOMTO Aa CbAbpXKa NpuynHUTE 3a 3abaBAHETO U pa3yMHNS CPOK, B KONTO
agpecupaHusaT npobnem 6bae paspelueH. Mpu BCUYKKU Cayvan peLleHneTo HY No agpecmpaHuns npobnem e 6bae gageHo 4o
35 oHW OT perucTpupaHe Ha onnakeaHeTo oT KnneHTa. B cnyyai Yye KnneHTHT BbNPEKM TOBa HE € yA0BAEeTBOPEH OT
pe3ynTaTa OT pa3cnefBaHeTo, NOCAefHUAT UMa NPaBo fa OTHeCe CBOETO OMJIaKBaHE KbM:

OnnakBaHWs, CBbP3aHN C €NIEKTPOHHN NMapwy 1 NAATEXHW YCyru, NpesocTaBeHmn oT AlikapT AL

MoMupnTenHaTa KOMUCMSA 3a NAaTEXHW CNOPOBE, Ha ceaHns agpec: Penybnuka bvarapus, rp. Cogua 1000, : yn. ,Bpabya“
Ne 1, KOATO € KOMNeTeHTHa 1 ONPaBOMOLLLEHa Aa pa3rjefa v peln No n3BbHCbAebeH pef cnopa No 3a4b/KUTENEH 3a
CTPaHNTE HaYVH.

19.8 CTpaHuTe ce CbrnacseaT, Ye NPaBUIHOTO U/MAN TOYHOTO U3MbJIHEHME Ha TPAHCaKUMMTE 1 onepauuuTe e 6bae
[lOKa3BaHO C pa3neyvyaTKn Nan N3Be4eHNs, M3roTBEHU WK FeHEPUPAHM OT HalaTa MHGOPMALIMOHHATA CUCTEMA, KaTo
HanpuMep OT OHMalH CMeTKaTa Ha KnueHTa, YebcaiTa 3a YcnyraTta, oT HalwaTta KapToBaTa cucTeMa, OT Hawusa Pernctsbp 3a
€/1eKTPOHHY Mapy nnn apyra copTyepHa cucteMa unm niaatgopma M3nosi3BaHa 0T HaC B Ka4eCTBOTO HWU Ha PUHaHCOBa
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WHCTUTYLMA UAN TPETU NnLa NOAU3MBAHUTENN, IMLEH3NPAHW [a U3MO0A3BaT HaWus copTyep u NnaTdopMu.

19.9 “myP0S”, “myPOS package”, “ myPOS Virtual”, www.mypos.com 1 BCU4KM CBbP3aHN MHTEPHET agpecu, Siora, Mapku,
An3anHmn, copTyepu, nHTepdencn uamn gpyru Cebp3aHn ¢ YcnyraTa, B TOBa YMCNI0 JIora U Mapkun Ha KapToBu opraHu3aumm, ca
3allMTEHN OT aBTOPCKM NpaBa, PernucTprpaHn TbProBCKM MapKU UKW NAaTEHTU UK APYrn HalM NpaBa Ha UHTeNeKTyasHa
COBCTBEHOCT MM Ha TPETO Jinue - AnueH3ohaTen. KnmeHTbT HAMa NpaBo Aa rv 13nos3Ba, Konvpa, umnTtupa, npepaborsa
UM N3MeHs, NpoAasa, pa3npocTpaHaBa UM NpefocTaBs 6€3 HaleTo U3PUYHOTO NPEeABAPUTENHO NMMCMEHO Cbriacue, AafeHo
B oTAeneH lorosop.

19.10 KnneHTBLT geknapupa, Ye KnneHTsT nanonsea myPOS YcnyraTa He kaTo noTpebuTen, a KaTo nnue, ynpa)KHsBaLlo
TbHProBcka AenHoCT.

19.11 3a [JoroBopa ¥ OTHOLIEHMATa Mexay Hac n KnueHTa no [loroBopa ce npwufara 3akoHoAaTencTBOTO Ha Penybnuka
Ebnrapvm, cna3Bankun nMenpaTuBHNTE HOPMN Ha MECTHOTO 3aKOHOOATEJICTBO Ha CbOTBETHUA KJTINEHT. Tbin KaTO KNMEHTBHT Ha
myPOS ycnyraTa He e noTpebuten, CTpaHMTe Ce CbrnacsaBaT BCUYKM CMOPOBE MeXAyY TAX Aa 6baaT pelaBaHu oT
KOMMNeTeHTHUS cbf B Penybnuka bovarapus, rpag Cogmsa. HesaBmcumo ot ToBa, KNMEHTBLT Ce Cbracaga, Ye Hue nmame
npaBoTO, MO CBOA MpeLeHKa, Aa NpeasaBnM UCK MW NpeTeHuMsa Wan Aa NoTbpcuM CbaebHa 3awwmTa (MM eKBnBaseHTeH BUA
npaBHa 3alinTa) B KOSTO 1 a e Apyra lopucankuma n cba.

20. fJecpuHnuunm

“CMeTKa” unn ,EnekrpoHHa cmeTka“, nnu ,,CMeTKa 3a eneKTpoHHu napu” uin “myPOS CmeTka” npeacTasnssa
Bu3Hec cmMeTKa 3a eNeKTPOHHM Napu, u3gaBaHu OT HaC B Ka4eCTBOTO HU Ha [Ipy>XeCTBO 3a eNeKTPOHHU Napu Ha TbproseL,
WAn Apyro Nimue, oChbLLecTBABALLO NpodecnoHanHa AeNHOCT (LonycTuM KnneHTu) 3a n3nnawaHe Ha CymuTe, Ab/DKUMU Ha
KnmeHTa OT NpMeMaHeTOo Ha niawaHns ¢ KapTu (acquiring services) n Apyru naaTexHn ycnyru 3a 6usHec n npodecnoHanHn
LeNn, KOUTO Ca Pa3fIMYyHU OT INYHUTE, UHANBUAYAHMN, OOMALLHN HYXAM Ha KnneHTa. Ypes CmeTkaTa KNMeHTBLT nMa
BB3MOXHOCT 3a Npernef Ha 0TOpM3upaHn 1 0TKasaHu TpaHcakLmMK, MPOBEpKa Ha CymaTa no Pe3epsa, 3a NpoBepKa Ha
6anaHca eneKTPOHHM Napw, 3a N3BLPLUBAHE Ha MAAaTEXHW HAapeXAaHus, 3a NoAaBaHe NCKaHMA 3a OTMsAHa Ha TpaHCakKLmK, 3a
noJiy4aBaHe Ha yBeAOMEHNSA K ApYyra BaXXHa KOMYHMUKaLMA OT Hac, KaKTo 1 3a ApYyru yHKLMWOHANHOCTK Ha YcyraTa, KouTo
Ca [oCTbNHM 32 KNneHTa 1 yMbJIHOMOLLLEHNS OT HEro nepcoHan Ypes aeHTUMKaLnoHHN AaHHN 3a JOCTbM, NPeAoCTaBeHN
0T HacC.

»CMeTKa B B,o6po cbCcTOosAHME" 03HaYaBa CMeTKa 3a eNleKTPOHHM Napu, NPeflocTaBsHa 0T Hac, KOATO He e BnokmpaHa nan
no ApYr Ha4MH OrpaHMWYeHa No KakBWUTO U [la € MPUYUHW, BKIKYNTENTHO HO HE CaMOo Mopaju HOPMaTNBHO CbOTBETCTBME U
yrpaBJ/ieHne Ha pucka.

“BanaHc” o3Ha4yaBa eNekTpoHHMTe napu (E-money) B KOATO 1 Aa e BasyTa, nogabpxaHa oT PMHaHCOBaTa MHCTUTYLNMS,
n3faBalla eNeKTPOHHMTE napu, KoMTo KNMeHTHT uMa no ceosTa CMeTKa 3a eN1eKTPOHHW napu;

»PaboTeH leH” e Bceku feH (pa3nnyeH oT CbboTa unm Hepens), B KonTo 6aHkUTe B bbarapus paboTaT n obcnyxeaT
CBOSITa AENHOCT (M3BBH OEAHOCTTa Ha eNeKTPOHHOTO baHKMpaHe, KOETo e AOoCTbMHO 24 Yaca, 7 AHW B CeaMULaTa);

“KapTta” nan “busHec Kaprta”, nin “myPOS Business Card”, nnu Beye n3gafeHun KapTu, Ho 6e3 n3TekbJ1 CPOK Ha
Ba/IMOHOCT 3a YcnyraTa, HapyyaHu obLo ,KapTa“, ca nnaTe)xeH MHCTPYMEHT, HOCELL, HalumMTe fora 1 loraTa Ha e4Ha oT
KapToBuTe opraHm3aumm, KOWTO faBa Bb3MOXKHOCTTa Ha KapToAbp)KaTens Aa N3BbPLUBA MAAaTEXHWN HapeXaaHusa 3a
nnawaHus Ha POS ycTpoincTso, B IHTepHeT nnaun 3a ATM TpaHCakuun KaTo TerneHe Ha napu n npoeepka Ha 6anaHca. KapTtaTa
€ CBbp3aHa CbC CMeTKaTa Ha KnneHTa 3a enekTpoHHM napu. KapTaTta € BMHarn nepcoHanmsmpaHa ¢ XapakTepucTuKmM 3a
CUTYypHOCT, KaTo Hanpumep PAN, cpok Ha BaanaHocT, CHIP u PIN, CVV, CVC unn gpyra cxofHa XapakTepucTtuka, embocnpaHa
WAn He C UMeHaTa Ha KapToabpxxaTens. ,[JonbAHUTENHA KapTa” € KapTa, KOATO e CBbp3aHa CbC CMeTKaTa Ha KnneHTa 3a
e/IeKTPOHHM napu, eMbocMpaHa Wan He C UMeHaTa Ha KaneHTa nam cBbp3aHun C Hero nuua. KaptogbpxatenuTe Ha
OONBJAHUTENHN KapTW, pa3inyHn oT K)'IVIeHTa, HAMaT CMETKa 3a eJIEKTPOHHM Nnapn 1 N3non3saT Te3n Ha KJ'II/IeHTa;

“KnueHT” € NMueTo, 03Ha4YeHO KaTo CTpaHa Mo To3u [loroBop u/uam BCEKW, KOWTO HME C OCHOBaHWE CMSTaMe, Ye nMa
npencTasuTesiHa BNACT OT UMETO Ha KnineHTa U ¢ HeroBo Chrfiacue ynpasisBa 3aKOHHaTa My npogecnuoHanHa nim
TbProBCKa AEeNHOCT, KaTo Moa3Ba UM Ma HaMepeHue fa MoJji3Ba 3a TbProBCKaTa iy npodecnoHanHaTa AeNHOCT eaHa un
noeeye oT Ycayrute no 1o3u Joroeop. KIMEHTHLT He e noTpebuTen, Thi KaTo 13noa3ea YcayraTa no HacToswwms Loroeop B
Ka4yeCTBOTO CM Ha Tbprosew;

“YebcalT Ha KnueHta” nan “URL Ha knueHTa” e yebcantbT B World Wide Web nnau URL Ha KnneHTa, Ha KONTO ohepTuTe
3a BCUYKW NPOAYKTW (CTOKM), YCAYTY U MH(OPMaLIMS, BKIKYUTESTHO TEKCT, AYMU, UMeHa, rpadnyHo ohopmeHmne (B ToBa
4MCNOo 1 nora), copTyep (BKAYUTENHO BCUYKM CODTYEPHM NPUNOXKEHWNS), BUAEO, aYAN0, KAaKTO 1 Apyrn oepTu, Ca Ka4yeHn n
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ca ofobpeHn oT Hac 3a YcnyraTa;

“TbproBcKa OEeMHOCT Ha KJIMeHTa” e 3aKOHHaTa CTOMaHCKa WK Apyra 3aKOHHa TbProBCka Wan npogecmoHasHa AENHOCT
Ha KnneHTa, KosATo e ogobpeHa OT Hac 1 3a KOATO KNMeHTHT 13nosi3Ba YcnyraTta no To3u [lorosop, 3a Aa nosiyvyaBa
naallaHns oT KANEHTW BbB Bpb3Ka C TbProBCcKaTa CU AENHOCT;

“Umenn appec Ha KnueHTa” 03Ha4vaBa efleKTPOHHaTa MoLla, NpefocTaBeHa OT KnmeHTa no Bpeme Ha npoueaypaTa 3a
perucTpupaHe 3a YcayraTa Win no-KbCHO NpoOMeHeHa oT KnmeHTa npes YcayraTta, KoATO efIeKTPOHHa MoLa Hue e noJsi3BamMe
33 KOMYHMKaLUms ¢ KnneHTa;

“TenecdoHeH Homep Ha KnueHTa” o3HavyaBa MobuneH TenedoHeH HoMep, NpefocTaBeH 0T KaneHTa No Bpeme Ha
npoueaypaTa 3a peructpmpaHe 3a YcnyraTa Wam no-KbCHO npoMeHeH oT KnveHTa npes YcayraTa, KOWTo Hue Wwe non3same 3a
M3npawaHeTo KbM KnneHTa Ha egHOKpaTHUA Kopa 3a focTbon (OTP code) n 3a KOMyHMKauus ¢ KnneHTa;

“BanyTu, nogabp>XaHU OT Hac” 03HayvyaBa pas/INyHM BanyTu, NOALBPXKAHN OT HAC 3a LesiTe Ha YcsyraTa, B KOUTO Hue
n3gaBaMe efIeKTPOHHW Mapy Mo CMeTKaTa, KaTo BaayTuTe ce nybankysaT Ha yebcaiTa 3a YcnyraTa;

»AunpekTeH [lebuT” 03HavyaBa NiaTeXHa TPaHCAKLWA, MHULMMPAHa OT NoayYyaTens Ha niawaHeTo u nebutupaHa ot
KnneHntckata myPOS cMeTKa, KbLAETO pa3Mepa Ha niallaHeTo e onpefesieH oT nojiyyaTens Ha nialaHeTo.

pHeaKTUBHM eNeKTPOHHU napu* 03HayaBa BCAKAKBU HANMYHWU CpenCcTBa, KOUTO ca no CmeTKa 3a noBeye OT roAuHa cneg
JaTaTa, Ha KOATO HMe CMe n3npaTtunm yseaomseHne o KnveHTa, Y4e TaxHaTa CMeTKa e buna briokupaHa; nnm BCAKaKbB opyr
Bnp 6anaHc, KonTo e no CMeTKa 3a NnoBeye OT FrOAUHA Cnef npeKkpaTABaHETO Ha ﬂ,OFOBOpa ¢ KnnenTa

“Mepmop, Ha HeaKTUBHOCT” 03Ha4aBa nepuog oT 10 (meceT) meceua, npe3 KONTO KNMEHTBT He € HanpaBWJT HAKAKBY
BanuaHun TpaHcakLMy nNpes3 HerosaTa cMeTKa.

»BanupHa TpaHcakuua“ o3HavyaBa niaTeXHa TpaHCakums, HanpaBeHa OT UK Ype3 KOATO 1 Aa € 0T KNMEHTCKUTE CMEeTKM B
[06p0o CbCTOSAHME, HA CTOMHOCT He no-Manko oT 50.00 EUR/ 50.00 GBP/ 50.00 BGN/ 50.00 CHF/ 50.00 USD nnn
paBHocToMHOCTTa Ha 50.00 EUR BbB BanlyTaTa Ha CboTBeTHaTa CMeTKa 3a eNIeKTPOHHW Napu Ha KnueHTa.

»BannpgHa TpaHcakuusa No NnpueMaHe Ha niawiaHe” o3Havasa BanvpaHa TpaHcakuus, CBbp3aHa C NpMeMaHe Ha rnjalwaHe
C KapTu, KaTo Hanpumep, HO He CaMo, MpYEeMaHe Ha NiawaHns ¢ KapTu Ha PU3NYeCckn nam oHnanH myPOS, BKAOYUTENHO
NCKaHMA 3a NnaLlaHe 1 CXO4HW NAaTeXHW TpaHCcakuuu, B pasMep He no-Manbk oT 50.00 EUR/ 50.00 GBP/ 50.00 BGN/ 50.00
CHF/ 50.00 USD nan paBHocTonHocTTa Ha 50.00 EUR BbB BaslyTaTa Ha CboTBeTHaTa CMeTKa 3a €/1IeKTPOHHN napu Ha
KnuneHTa. 3a n3bsireaHe Ha CbMHEHWE, NapuUYHN TpaHchepu, 3apexaaHe Ha CMeTKa, 06MsHa Ha BanyTa U APYrn CXOA4HMU,
KOMTO He ca TpaHCaKuuy N0 NpUeMaHe Ha nallaHnsa C KapTu, He ca BannaHu TpaHcakumy nNo npueMaHe Ha niallaHe.

“Mepuop Ha HEAKTUBHOCT 3a NpMeMaHe Ha nnawaHua” e nepuog ot 10 (geceT) Meceua, Npe3 KOUTO KNMEHTHT He e
HanpaBW HUKaKBY BanuaHu TpaHcakumm no npuemMaHe Ha niallaHe.

»®N” nan ,,PuHaHCcOBa MHCTUTYLUA” 1K ,HME”, ,Hac”, ,HaweTo/mTe” e ,AnkapT” ALl, CbC cepanuile n agpec Ha
ynpasneHune bbnrapus, rp. BapHa, busHec MNapk BapHa, crpaga b1, n.k. 9009, EMK: 175325806, nvMueH3mMpaHo 1 peryampaHo
oT bwarapckata HauunoHanHa baHka KaTo [ipy>XecTBO 3a €1EeKTPOHHW Napy CbraacHo AnpekTrBa 3a eNeKTPOHHU Napu
2009/110/EO (,0EN") c nuueH3 Ne 4703-5081/25.07.2011, 4neH Ha MasterCard, Visa, JCB, UnionPay n apyrvn kapTosu
opraHu3auuy 1 NpefocTaBsALa eNeKTPOHHN Mapy 1 NMAIATEXHN YCyr BbB BCUYKU AbPXXaBu 0T EBPONENCKOTO MKOHOMUYECKO
NPOCTPaHCTBO CbobpasHo n3nckBaHMATa Ha AMY 3a nacnopTu3auns B EBponenckns culos

Konue Ha nyban4Hmna peructsbp Ha ApYyXKeCTBa 3a eNeKTPOHHU Napu, KbaeTo ,AllkapT” ALl e pernctpupaHo, Moxe fa bbae
HaMepeH Ha CJieHUA JINHK:
http://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightRegisters/index.htm;

»MOTO TpaHcakuuun” nnm ,TpaHcakuum, HapepeHu no nowa/TenedoH” ca cneunanHn TpaHcakuum, npu kouto PAN
HOMepbT W faTa Ha BaJIMAHOCT Ha KapTaTa ce NpeAoCTaBAT CbC Cbrrlache Ha KapToAbpXXaTensd n ce BbBeXAAT PbYHO OT
Tbproseua unn Heros cayxuten (KnumeHT) Ha POS TepmuHan. TaknBa TpaHCakLMmK ce pa3pellaBaT v we 6baat obpaboTeHn
OT Hac CaMo NpU NoJIOXKEHUE (YCI0BKE), Ye H1e CMe Aann Ha KnneHTa paspelueHmne ga n3BbpliBa TakMBa TPaHCaKUUK 1
KAVeHTBbT M3BbPLUBA TaKMBa TPaHCaKLUMM B CbOTBETCTBME C NpaBuiaTa Ha KapToBuTe opraHnsaumm 1 ¢ HawmTe npasuna 3a
Te3n TpaHCaKLuuy, B TOBA YMCJI0 1 C [oiMTuKaTa 3a OonyCcTMMOCT U APYrU NPUIOXKUMN NpaBuia;

»myPOS Online” e ycnyra, npegoctaBeHa 0T Hac CbrnacHO HacToAwMs [1oroBop, Bb3 OCHOBA Ha M3PMYHO UCKaHe OT CTpaHa
Ha KnvneHTa u cnep ogobpeHne oT Hac M yCrnellHa UHTerpaLna ¢ oCHoBHaTa Bepcus Ha APl codTyepa, npefocTaBeH OT Hac 3a
myPOS, npenBmaeH 3a KNMeHTU CbC 3aKOHHa TbProBCKa AENHOCT, 3@ NpUeMaHe OHNanH nnawaHnsa (e-Commerce nan
TpaHcakuun 6e3 pusn4ecko NPMCHCTBME Ha KapTy) C NJATEXHU KapTu, Hocelwmn loro Ha KapToBuTe opraHusauunn. myPOS
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Button, myPOS Checkout, myPOS PayLink nnn nckanusta 3a nnawaHuns, KOMTo MoraT Aa 6baaT nsnpateHn oT KnveHTa ypes
YcnyraTa, CbLo ce CMATAT KaTo YacT oT Ycnyrata myPOS Online. JInHKoBe nan NCKaHWS 3a NJallaHe No3BossABaT Ha TpeTu
Jsvua da nnawat Ha KnneHTa n3nosi3Balku TeXHU KapTh Ha curypHa E-commerce nnaTtdopma kato myPOS unn gpyra
CMrypHa nnaTgopma 3a TpaHcakuum 6e3 pusnyecko npucbcTeme Ha kapTh (card not present). Ycnyrata myPOS Online e
noapobHo onucaHa B caiTa 3a ycayraTa.

“myPOS Maket” nau “MakeTt” BKAOYBa MOOUIHUA POS TepMUHan (BKIIOYUTENHO OPUTMHANIHUTE aKCecoapu Ha
Npou3BOANTENS KaTO Kabenu, 3apexxaallo yCTponcTeo u baTepnsa), CMeTKa 3a eNeKTPOoHHM napu ¢ IBAN u npegnnaTteHa
busHec KapTa, KakTo 1 TexHu4yecku cneumdurkaumm, Kpatko ynbTBaHe 3a noassaHe n UHCTPYKUUK 3a aKTUBaLUS;

“myPOS TepMuHan” e POS TepmuHan, BkatoYeH B myPOS lMNMakeTa u cepTudunumnpaH oT KapToBuTe opraHu3aunm, KOMTo nMa
Bb3MOXHOCT [a MpreMa niallaHnsa HaBcskbae, 6e3 Aa e NpukpeneH KbM onpeaeneHa bUsHec flokauys, KOWTO No3Ba
NHTepHeT Bpb3Ka, 3a Aa paboTu 1 npueMa nnalaHmnsa ¢ KapTu. TexHnYeckaTa cneundukaums 3a KOHKPETHATE MOAENN
MoBVNHM TepMUHaNM e BKJIlOYeHa KbM BCekn myPOS MakeT 1 e npeacTaBeHa Ha yebcanTa 3a YcnyraTa.

»JINCT Ha SEPA cTpaHu n TepuTopuM* BK/OYBa CTPaHUTe, NpuHagnexalin keM EBponenckoto MIkoHoMmnyecko
MpocTpaHcTBO (EWM), KaTo YneHoBeTe Ha EC: ABcTpus, Benrusa, Bvnrapus, XbpBaTtus, Kunsp, Yewkata penybnuka, LaHus,
EcToHns, ®uHnaHans, ®paHuns (Bkao4uTenHo PpeHcka MenaHa, N'yaganyne, MapTuHuka, MenoT u PetoHnoH), F'epmaHuns,
Ibpuwns, YHrapus, Upnangua, Utanus, NaTteus, JiuTtea, Jliokcembypr, Manta, XonaHaus, Monwa, MopTyranus, PyMbHMS,
Cnoakus, CnoseHuns, Ucnanus, LWseuns, ObeanHeHoTo KpancTeo Benukobputarnsa n CesepHa Wpnanans, ctpaHuTte,
npuHagnexawm kbm EFTA: Ucnanans, JluxteHwanH n HopBeruns, Kakto u gpyru CTpaHu u Teputopumn Kato: MoHako, CB.
Muep n MukenoH u LLBelLapus, KaTo CMMCBKBT MOXe Aa ObAe U3MEHsAH OT BPEME Ha BpeEME Ha:
http://www.europeanpaymentscouncil.eu/index.cfm/knowledge-bank/epc-documents/epc-list-of-sepa-scheme-countries/;

“Manpat” unn “SEPA pupeKTeH AaebuT MaHpaT” npelcTaB/sBa Cbrjacue 1 oTopu3aLmns NpesocTaBeHn oT KaneHTa Ha
nosiyyaTen, 3a ia MNO3BOAM Ha NMoJly4yaTensd Aa MHULMMPa NAaTEXHU HapexdaHusa 3a cbbupaHe Ha cpeacTea oT myPOS
CMeTKaTa Ha KJWeHTa W [1a HX NO03BOJIM Aa U3NbJIHUM NofobHO HapexXaaHe KaTo AebuTmpame KAMeHTCKaTa CMeTKa.

“NMnaten” nnm “Kynysau” e (p13nN4eCKo Unun Ipuanvyecko anLe nam BCAKO APYro TPETOo Jinue, KOeTo nJalla 3a CTOKU nu/unun
YCNyrn € NiaTeXHa KapTa WK CbC cMeTKa 4ype3 myPOS nnaum 4pe3 myPOS Online;

“MepcoHann3MpaHm 3aLLUTHU XapaKTEPUCTUKKU” nin “UpeHTuUKaALMOHHU BaHHU 3@ A0CTbN” Ca BCUYKN
nepcoHann3npaHn 3alUTHN XapaKTEPUCTUKN Ha BCUYKM NAATEXHN UHCTPYMEHTMW KaTo NOTPEBUTENCKO MMe 1 Naposia, AaHHK
3a KapToabpxaTens, PAN, nata Ha BaauaHocT, CHIP n MUH, CVV koa, CVC Kog nnau apyru nogobHn KofoBe, e LHOKpPaTHNA
kog 3a foctbn (OTP - one time password), 3alUMTHM KOLOBE U BCSIKa APYra YHWKaNHa W/uan ngeHtudguumpalla nidopmaums,
KOSITO HMe npefocTaBsamMe Ha KnneHTa 3a gocten A0 CMeTKaTa Ha KnveHTa, 40 NaTeXHUTE UHCTPYMEHTU U A0
M3MoN3BaHeTO Ha camMaTa Yc/iyra no cMUCha Ha To3u [Jorosop;

“Pre-Authorized TpaHcakuuun” niv “OTno>xeHun unm YcnoBHu TpaHcakumu” ca cneunduyHn naaTe)xxHn TpaHCcakLumm
cbrnacHo MpaBunaTa Ha KapToBMTe opraHu3auuy, Nnpu KouTto 3aatenaT Ha kapTaTa 610kmMpa cymMaTa Ha TpaHCaKumaTa,
M3BbPLUEHa C KapTaTa Ha KapToAbpXKaTens C Les oT/laraHe Ha nfalaHeTo Ha CyMaTa no TpaHcakumMsATa Ha No-KbCeH eTan
WS NPOMsAHa Ha CyMaTa Mo TpaHCaKumMATa, KOoATo we 6bae yaobpKaHa Ha KapToabpxaTens. ChbLMHCKOTO NPUKI/YBaHe Ha
TpaHCaKuusaTa, CETbJMEHT 1 KpeanTMpaHe Ha CMeTKaTa Ha Tbproseua (KnveHT), ce n3BbpLUIBa Ha Mo-KbCHa asa npu
ycnosue, 4e 6bAaT CnaseHn BCUYKM U3UCKBaHMA Ha KapToBuTe opraHun3aunm 1 HalwnTe npaBuia v M3nCKBaHUS 3a NoA06HM
TpaHcakuuu;

“Npodcdun” nnn ,,Onnand npopun* nnn ,KnueHtcku npocpmun 03HayvaBa perucrpaumsa B oHnanH nnatdopmaTa Ha
myPOS, 0T KOATO perncTpauuns KnmeHTbT MOXKE Aa Hanpasy nokynka Ha myPOS nakeT unn myPOS TepMynHan u ga nopane
3asBKa 3a OTKPMBaHe Ha CMETKa 3a €IeKTPOHHW Napu 1 Aa nprkaysa Heobxoammm fokymeHTU. MNpodmn ce npefocTassa oT
MAWMOC Al eANHCTBEHO 1 He e CMeTKa 3a eNIeKTPOHHM Mapy 1 He NMpeACTaB/sBa N3aaBaHe, pasnpocTpaHeHne uam obpaTHO
W3KyrMyBaHe Ha eIeKTPOHHMW Napn Uan KakBUTO M Aa € NAaTEeXHN yCyri.

“OcHOBHa BanyTa” e BajiyTaTa, usbpaHa oT KnmeHTa npu perncTpauunsaTa 3a Ycayrata KaTo OCHOBHa BajsyTa namexay
BanyTuTe, nogabpKaHM OT Hac, M Han-4eCcTo U3nos3saHa oT KaneHTa, KoATo MoXe Aa 6bae NnpoMeHeHa BNOCNeACTBME OT
Hero 4pes3 Ycnyrata KbM Apyra BajlyTa, NoAAbpxKaHa OT Hac, 1 B KOATO BaslyTa e onpefesieHa HawaTa Tapuda 3a Ycnyrara,
NPUIoOXMMa KbM fageHus KIneHT;

“BanyTa Npu npMeMaHe Ha NJallaHua” e BanyTaTa, B KOATO KNMEHTHT, We TakCyBa CBOUTE KIMEHTU, n3bpaHa oT
KnneHTa npw pernctpauns 3a YcayraTa;

,PSD2" 03HayaBa [lupekTunsaTa 3a nnaTexHu ycayru *2007/64/EC), sTopaTa AMpekTusa 3a naaTtexHu ycayru (2015/2366/EC)
WM KaKBaTo M Aa € UMMJIEMEHTaUMNA Ha Te3Un AMPEKTNBN B HALLMOHAIHOTO 3aKOHOAATENCTBO Ha CTPaHWUTe-4Y1eHKM Ha EC nan
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“NMepyoaunyHM NnawaHMa" 03HayvaBa nJawlaHe cnopen AOroBOPKa, Npu KOATO KNMEHTHT HU faBa NO3BOJIeHWe TPeTo nuue
Za cbbupa nopenuua oT NnawaHnWa oT KapTaTa Ha KnveHTa nam Aa n3nb/HsABa NPEBOAM OT KJMEHTCKAaTa CMEeTKa CblrlacHo
Hape)xaaHeTo 3a nepnoaunyHo nnawaHe (Standing order).

“Perynatop” 03HayaBa BCAKa UHCTUTYLMS UM OpraHn3aums, peryampalla HalwaTa AeHOCTTa KaTo AnLeH3mpaHa
(puHaHCOBa MHCTUTYLNA, BKJIOYUTENHO, HO HE CaMO HaLMOHaIHW PerynaToOpHU OpraHn 1 eBpOoNencKn uian Apyru Bnactv nam
BCEKM perynatop, KOHTpoAMpaLl HawaTa AeHOCT, KaTo KapToBuTe opraHunsauum nan EC nnm HaumoHanHu perynaTtopu, uiu
HalMoHanHNTe 6aHKK, KaKTO U OpraHNTe KOMMNETEHTHW BbB BPb3Ka C NpuaaraHeTo Ha MepKuTe cpeLly U3nupaHe Ha napu u
cpeLly hMHaHCKMpaHe Ha Tepopu3Ma 1 gpyru;

“Perynauun” nnn “MpaBuna” o3HavyaBa BCEKU HACTOSALL nnn 6bAeLl 3aKoH, Tapuda, NPaBUSIHUK, MOCTaHOBEHWE, 3aMnoBes,
Hapenba, perynaTtopHa NoauTuKa, yKasaHue, ycioBue, BpaHLLOBK KOLEKC 3a MOBEAEHNE WM UHCTPYKLMA Ha PerynaTop;

“PerynaTtopHa npoMsiHa” e BCAKa NPOMSAHA, B KOATO U Aa e Perynaums, BKIIOYATENHO MPOMsiHA B TakcuTe 3a obmeH
(interchange fees) nnn gpyru Takcn Ha KapToBrTe opraHm3aunm U BCsika apyra npomsHa B Perynaumute, kosato 6u morna
[a nNpeanocTaBy NpoMsHa B TapudaTa KbM TO3U [JoroBop, Wiv NpoMsiHa B Ha4YMHa Ha NpefocTaBsHe Ha YcnyruTe, NpoMsHa B
Ycnyrute, B Takcute, Wam fa U3MCKBa NpekpaTaBaHe 1 NPOMsaHa Ha Apyru Knaysu no To3m Lorosop;

“Ycnyrn”, “myPOS Service”, HapeyeHun owe ,Ycnyrn” nnm ,Ycnyra” o3HadaBa FinTech myntubaHkoBa nnaTtdopma
npefocTaBsLla YCyru no NpyeMaHeTo Ha NallaHna C KapTy B peasHa 1 BUpTyasiHa Cpefa B pa3nyHu BaayTu C He3abaBeH
CETBLJIMEHT MO eiHa WK NOBeYe CMETKU 3a €IeKTPOHHM napu, 0603HaveHn ¢ IBAN KofoBe 1 He3abaBeH JOCTBHM 40 Kel Ypes
myPOS KapTa, npefocTaBsAa U KPeAUTHN NPEBOAN N AUPEKTHN AeBUTU, KaKTO 1 APYry NAIATEXHMW YCyr, NpefocTaBeHn oT
JINLLEH3MPaHO APYXXeCTBO 3a eNeKTPOHHMN Napu Wiv JnLeH3npaHa KpeguTHa MHCTUTYUMS (“®UHaHcoBa MHCTUTYLNA” nan
,OUN"), nnueH3npaHn oT Hac ga usnonssat myPOS nnaTdopmaTa;

“SEPA MpeBop” e napu4eH nNpeBof OT CMeTKaTa Ha KnneHTta n Heroeusi banaHc B EUR kbM Bcsika 6baHkoBa cMeTKa B EUR B
ObpxaBa oT SEPA cuctemaTa, KOATO CMETKa € B CbOTBETCTBME C perynaummTe Ha EC 3a kpeanTtHu npesoaun SEPA;

“BanyTa npu ceTbJIMEHT” e BaJiyTaTa, NoA4bp)KaHa OT Hac n usbpaHa oT KnveHTa npu pernctpauns 3a YcayraTa, B KOATO
HUe Lie U3BbPLUBAMe CETBJIMEHT Ha CYMWUTE, NOJIyYeHN B pe3ynTaT Ha npueTn n obpaboTeHn nnawaHmna KbM KnmeHTckaTa
CMETKa;

“HapexpaHe 3a nepuoguyeH npesoa” win “Standing order” e nnaTexHo HapexaaHe, KoeTo KAneHTbT HY LaBa, 3a Aa
U3NBAHUM Cepusa OT NepPUOANYHN NNalaHus (Npesoan) nam nnawaHna ¢ 6baeLla aaTa, B KOETO Ca ONpeaesieHn cymaTa,
BajlyTaTa, Nony4yaTens, HavyaaHaTa M KpalHa AaTa Ha nnalaHuaTa.

“YHukaneH upgeHtucdukatop” e yHnkanHa kombrnHaums ot ungpu, 6yKBu nam 3HaLm, nsnpateHa oT Hac KbM KnneHTa B
OHNaH cMeTKaTa Ha KnneHTa, KoAaTo Tpsbea fAa 6bae BbBexXAaHa 0T KnaveHTa Npu N3BbPLUBAHE Ha MAaTeXHa onepauuns unm
npwn 3apexaaHe Ha CMeTKaTa Ha KnueHTa, KosSTo KoMbUHauus nMa 3a uen aa naeHtuduumpa HagnaexHo MonssaTens Ha
nnaTe)xxHaTa ycjyra. HomepbT Ha cMeTKaTa 1 IBAN HOMepbT, NpefocTaBeHN OT Hac Ha KnmneHTa 4pes YcayraTa, ce noassaTt
KaTo YHUKaNHN naeHTUduKaTopn Ha CMeTKaTa Ha KnneHTa;

“YebcauT Ha Ycnyrata” e yebcanT Ha Ycnyrata Ha URL agpeca www.mypos.eu, Wan WWW.mypos.com, WWW.mypos.com Wi
WWW.MYpPOS.eu , KakTo 1 BCeKn yebcalT 3a YcyraTa 3a KOMTO KNMeHTHT € yBeAOMEH OT Hac, LOCTbMeH 3a KnneHTa ype3
WHTepHeT, KONTO NpeAcTaBasBa NHTEPENCHT, M3MOA3BaH OT HAC 3a permcTpaunaTa Ha KnneHTa 3a YcnyraTa, 3a
CKJII04BaHETO Ha To3u [loroBop, 3a akTUBaLMa Ha YcayraTa, 3a NpefoCTaBAHETO Ha NpefBapuTesiHa nHdopMaLna Ha
KnneHTa n gpyra BakHa MHGopMaLma 3a YcayraTa, 3a M3npallaHeTo Ha YBeAOMEHUS, 3a aKTyann3upaHe Ha 0bMeHHUS
KYpC, U3M0/13BaH OT Hac, 3a A0CTbNa Ha KnneHTa A0 OHNalH cMeTKaTa 3a YcayraTa U Apyra BaXKHa MapKeTUuHr, (hMHaHCOBa,
npaBHa MHGoOpPMaLMs U UHDOPMaLMA 3@ CUITYPHOCTTa Ha YcayraTa.

Account Service Fees:
Merchant account with IBAN Free of charge
Monthly fee Free of charge

Annual fee Free of charge


https://www.mypos.eu
https://www.mypos.eu
https://www.mypos.eu
https://www.mypos.eu
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Funding and Internal transfers:

Incoming and Outgoing Internal transfers

| Free of charge|

Transfer money between own accounts

| Free of charge|

Funding via Bank transfer

| Free of charge|

Outgoing transfers to bank accounts:

SEPA transfer

0.80 BGN / 0.41 EUR|

Transfer in BGN currency

0.80 BGN / 0.41 EUR|

Payments to the budget in BGN currency

0.80 BGN / 0.41 EUR|

Transfers in other currencies within EEA, UK and Switzerland®

International Transfer in All currencies - SHA

0.250%, Min. 18.00 BGN|

International Transfer in All currencies - OUR

|
|
|
| 8.00 BGN / 4.09 EUR |
|
|

1.000%, Min. 29.90 BGN|

Transfer related fees:

Request for cancellation / return of a payment - pending
transfer

50.00 BGN /25.56 EUR

Request for cancellation or return of payment for executed
outgoing bank transfer

150.00 BGN / 76.69 EUR + any fees charged by the
Correspondent Bank

Transfer to incorrect IBAN and/or BIC code

20.00 BGN / 10.23 EUR|

Investigation of payment operation - SEPA

50.00 BGN / 25.56 EUR|

Investigation of payment operation’

150.00 BGN / 76.69 EUR + any fees charged by the
Correspondent Bank

SEPA Direct Debit Processing

1.00 BGN / 0.51 EUR|

Refund of SEPA Direct Debit Payment®

2.00 BGN / 1.02 EUR|

Payment related fees:

Payment via myPOS Online / iDEAL

0.60 BGN / 0.31 EUR|

Refund for Online Payment / iDEAL

0.50 BGN / 0.26 EUR|

Refund from Account

Request for Cancellation or Return of payment

|
|
| Free of charge|
| 20.00 BGN / 10.23 EUR|

Other fees:

No-cooperation Fee*

297.00 BGN / 151.85 EUR|

Inactivity Fee’

10.00 BGN /5.11 EUR|

No Acquiring Fee®

5.00 BGN / 2.56 EUR|

Processing of Authority Inquiries’

E-money redemption upon closing of an account

30.00 BGN / 15.34 EUR|

Notification via text message®

0.20 BGN /0.10 EUR|

Paper statement or additional information/requests on transactions and balance

|
|
|
| 20.00 BGN/10.23 EUR |
|
|
|

10.00 BGN / 5.11 EUR|
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’ The fee applies for transfers within EEA, UK and Switzerland in any of the following currencies: CHF, CZK, DKK, GBP, HRK,
HUF, ISK, NOK, PLN, RON, SEK

! For investigations commencing after 3 months of original transaction date, we will communicate the charges after receiving
the information from the Correspondent Bank.

?You can request a refund of a SEPA Direct Debit debited within a period of eight weeks after the execution date and of any
unauthorized transaction after eight weeks and up to thirteen months after the payment

* This is not a standard fee. The fee is charged in the exceptional cases where your account has been blocked because you
have not provided us with documents which we are required to have by law within a certain period of time, or because of any
breach on your side which was not rectified within a reasonable time frame. In such a case, we will send 2-months’ prior notice
before applying the fee.

* This is not a standard fee. The fee is charged in exceptional cases, in particular, if you have not made any valid transactions
for 10 consecutive months. In such a case, we will send 2-months’ prior notice before applying the fee.

> This is not a standard fee. The fee is charged in exceptional cases, particularly if you have not made any acquiring
transactions for 10 consecutive months. In such a case, we will send 2-months’ prior notice before applying the fee.

® A one-time fee applied for the processing of authority requests, freeze orders and/or distraints

’ Other fees can be imposed by Client Mobile services provider.

Single Daily Weekly Monthly Annual
Limits of Issuer
Amount | Count| Amount| Count| Amount| Count| Amount| Count| Amount
Issuer Limits for myPOS account

Money transfers within the

0.00 - - - - - - - -
system
Money transfers within the 0.00 ) i 3 . . - . -
system via Mobile App '
Money transfers outside the 0.00 ) i 3 ) B . . -
system '
Money transfers outside the 0.00 ) i ) ) . . . -
system - via Mobile App '
Maximum total amount of card i ) 0.00 } ) . 0.00 . -
cash transactions ' ‘
UK Domestic Transfer in GBP 0.00 - - - - - - ) 3
Payment via myPOS Online / 0.00 ) ) ) } ) . . -
iDEAL '
Payment via myPOS Online / 0.00 ) 3 } i} . . . -
iCard app '
Payment via Payment request / 0.00 ) ) i} ; ; . - -

iDEAL



