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MNOJIUTUKA 3A NMOBEPUTEJIHOCT

B cuna o7 10.02.2025

MocnepHa akTyanmsaumsa: 28.10.2026

l. 3awo TpﬂsBa Aa npoyeTteTte Ta3u NOJIMTUKA 3a rIOBepMTenHOCT?

myPOS e KoMMaHus, 0TAaAeHa Ha NPUHLANUTE 3a 3allMTa Ha IMYHU JaHHK, 3a70KeHn B EBPONeiickoTo 3aKoHOAaTENCTBO U
0T[laBa Ba)KHO 3HaYeHMe Ha O0Ma3BaHEeTO Ha UH(OPMaLMATA Ha CBOWUTE KAUeHTW. MocTosHHO noJobpsaBamMe HaWWTe AeNHOCTH
no obpaboTBaHe Ha NMYHU JAHHW, KAKTO W HalUWTE N3BECTWS OTHOCHO MOBEPUTEHOCTTA 3a 1a MOXXEM Aa Bu npefocTaBum
KOJIKOTO C& MOXXE MoBeYe NPO3pPayHOCT OTHOCHO HauMHUTE, Mo KouTo obpaboTBame Balwute gaHHM. HacTosiwaTta MoanTtrka 3a
NoBEPUTENIHOCT OMMCBA Kak Cbbupame, nsnonssame, obpaboTsame 1 paskpusame MHPOPMALIMATA 3a Bac, BKAOYMTENHO
JINYHW [aHHK, BbB BPb3Ka C A0CTbMNa By 1 n3nonssaHeTo Ha myPOS YcnyraTa.

B cnyl-|a|7|, 4e MMaTe BbNpPoCKh OTHOCHO TOBa Kak 1U3non3saMe BawmTe nuYyHM faHHW, MOXeTe fa ce CBBbpXKeTe C HalleTo
ONBXHOCTHO Ninue No 3allinTa Ha JIMYHUTE OaHHW Ha dpo@mypos.com.

AKO He CTe CUIYPHW 3@ 3HAYEHMETO Ha ONpPefeneHo NOHATNE B HacTosAWaTa MNonTrka 3a NOBEPUTENHOCT (KaTo Hanpumep
“myPOS"” nnm ,,myPOS KapTa“), MoxxeTe Aa NpOBEPUTE HEFOBOTO 3HAYEHME B APYrMTE NPaBHU LOKYMEHTU, pernaMeHTrpaLLn
nonseaHeTo Ha myPOS YcnyraTa, KbM KOUTO HacTosAwaTa MofnMTrka 3a NOBEpUTENHOCT € Hepa3AesiHa YacT.

BcsAko HepedrHMpaHO NOHATUE B HacTosAwWwaTa MoanTukKa 3a NOBEPUTENHOCT (KaTo Hanpumep “myPOS CmeTka” nnm ,,myPOS
KapTa“) umMa CbLLOTO 3Ha4YeHUe, KaKBOTO 1 B [loroBopa 3a oTkpuBaHe Ha myPOS CmeTka, [lorosop 3a myPOS KapTa, lorosop
3a NprvieMaHe Ha nnawaHusa ¢ myPOS, oT KonTo MNMoNnTUKaTa 3a NOBEPUTENHOCT € Hepa3esiHa YacT.

1.1. Kou cMe Hue?

KoraTo B HacTosAwaTa lNonnTuka ce cnomeHasa ,Hue", ,Hac” unn ,Haw", ce nma npensua myPOS nav cBbp3aHo
Jvue/napTHbop Ha MyPOS, KOUTO HOCAT OTFOBOPHOCT 3a UH(opMaumaTa 3a Bac, cbrnacHo HactoawaTa MNoanTtrka 3a
NnoBepuTENHOCT. KOHKPETHMUTE OTrOBOPHM ML 3a BawnTe NMYHM gaHHKM MoraT Aa 6bhaaT pa3nnym no OTHOLIEHNE Ha
OTAENHWUTE YCNYrK, KOUTO ce npeanaraT npe3 myPOS YcnyraTta. OTrOBOPHOTO /IMLE BbB BCEKM KOHKPETEH CyYall Hapuiame
LSALMUHUCTPATOP Ha JIMYHN JaHHN".

1.2. myPOS YcnyrarTa.

3a LennTe Ha HacToAawwms AoKyMeHT myPOS YcnyraTa ce CbCTOM OT NPOAYKTH, YCAYTU, ChAbpXKaHUe, (YHKLWOHANHOCTY,
TEXHOMOr UM UK (DYHKLMK, KaKTO 1 BCSIKAKBU CBbp3aHmM yebcallToBe, MPUI0XKEHNS, OHMAH NaaTgopMu, opuLnanHn
npoduan B coLunanHnTe Meaun, KakBuTo 6rxa Morniu fa Bu 6baaT NpefocTaBeHn OT Hac, NOCPeACTBOM KOUTO Hue
npefoCcTaBsAMe HalIMTe MIAaTEXHU YCIYrn 1 YyCIYri Mo U34aBaHe Ha eNeKTPOHHMW Napu.

myPOS YcnyraTa e npeaHasHayveHa 3a bn3Hec uenun n Mmoxxe aa 6bae M3non3saHa OT PUINYECKN WA IOPUANYECKM TnLa. B
cnyyai, 4e Bue ce peructpupaTte 3a n/wam nsnonssate myPOS Ycayrute oT MMETO Ha OPUANYECKO NNLLE, HUE LLe BU
Bb3MNpMEMaMe KaTo YNbJIHOMOLLEHO nnLe 1 Bue Moxe fa 6baeTe 3aab/KEHN Aa HU NPeoCTaBUTe ANYHW AaHHK 3a
npeacTaBAsBaHOTO JINLLE, CNTY)KMUTENNTE, NPeACTaBUTeNnTE, COBCTBEHULNTE UM KOETO U Aa € TPETO JiMLe CBBbP3aHu C
IOPNONYECKOTO NnLe CbrylaCcHO NpaBkiaTa NOCOYEHW MO-A0Y.

HacToswaTa MonnTunka 3a NoBepuTENHOCT Cb3aBa npasa caMo 3a PU3NYecKnTe Nnua, KOMTO Ca CBbP3aHMW N0 KaKbBTO U Aa e
Ha4uH ¢ KImeHTn Ha myPOS. KoraTo n3nonssame ,Bue”, ,Bac”, ,BaweTto” nam gpyru nogobHu, ce uma npensung hmsnydeckute
JIMLa, KOUTO MO KakKbBTO U Aa € Ha4yWH Ca CBbP3aHu C MHdopMaumaTa Ha KnneHTa Ha myPOS. Takusa moraT fa 6bvaat
npeacTaBUTeNnTE, AENCTBUTENHUTE COOCTBEHMLN, YMBIHOMOLLEHNTE MLA UK APYTY NOAOBHN MeCTa, KakTo U KJIMEHTa Ha
myPOS, ako NoCNegHUAT e eAHOMYEH TbProBew Uan Apyro nofobHo.

Ta3u MonmTuKa 3a NOBEPUTEIHOCT CbLUO Ce 0THACcA 1 3a UHdopMauus, KoaTo e cbbpaHa 1 M3non3BaHa BbB BPb3Ka CbC
3akynyBaHe Ha myPOS ycTponcTtBa oT myPOS OHnaiH MarasuH, cbriacHo YcnosusaTa 3a m3non3saHe Ha myPOS OHnaiH
MarasuH.

Ta3u MonnMTuKa 3a NOBEPUTEHOCT CbLUO Ce 0THACcA 1 3a UHGOpMaLUs, KoATo ce e cbbpaHa 1 U3nos3BaHa BbB BPb3Ka C
npepocTaBsHe Ha MyPOS Online yHKLMOHaNHOCTTa, N03BO/IABALLA Cb3AaBaHETO Ha OHMNANH MarasuH B Hall LOMeNH
cbrnacHo ObwwmTte ycnosus 3a myPOS Online.

Mpun nsnonseaHeTo Ha myPOS Online ce 0bpaboTBaT AaHHW 3a ABE KaTeropumn cybekTu Ha INYHN JaHHW:
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1. TbproBum (KoraTo ca M3nMYeCcKn nnua), KOMTO Cb3haBaT COBCTBEHN OHJIANH Mara3snHy Ypes HawaTa ycayra myPOS Online,
3a [1a NpoJaBaT CBOWUTE CTOKM 1 YCIYrK - 3a TAX Ba)Ku NoCco4eHoTo B TabnuuaTta ¢ Buaose obpaboTBaHe Ha AaHHW NO-40AY; U

1. MNoceTnTenn Ha cb3fafdeHnTe/noaabpxxaHu ot Hac myPOS Online canToBe, KOUTO MOCELLABAT, pa3raexaaT u 3akynysaT
CTOKUTE u/vnu ycnyrute Ha MNpodasBaynte, KOMTO NocnefHUTe odepupaT 4pe3 cOBCTBEHNA CM OHMalH MarasuH, Cb3AafeH Ha
myPOS.site. Mons npoyeTeTe pa3gen CneundunyHn cnyvamn Ha obpaboTBaHe 3a noBeye MHPOPMaLMSA OTHOCHO TOBa KaKBM
ZaHHK obpaboTBame npu obcnyxBaHe Ha noceTuTennTe Ha myPOS Online caiToBeTe Ha HalIWTE TbProBLUM.

Il. Kak obpaboTrBaMme Bawunte nU4HU BaHHKU?

Hve obpaboTeame BalwaTa nHopMaLma Mo CUrypeH, Npo3payeH U 3aKoHOCbobpaseH HaunH. HawnTe AenHOCTM No
obpaboTBaHe ca M3rpageHn No HavyuH, KOWTO 3allMTaBa NOBEPUTENIHOCTTa Ha BawaTa nHgopmMauus, KaTo CbLEBPEMEHHO HIA
no3BoJIsiBa Aa NpefoCTaBAMe U MapKeTupame ycayri, aa nogobpssame KIMEHTCKOTO NpeXXMBSABaHe U Aa U3NbJHABaMe
HalnTe NpPaBHW N perynaTtopHu 3agbixeHns. ObpaboTBaHeTo Ha BawwnTe faHHW BKOYBa:

Cubupane: Crbupame camo HEOOX0AMMUTE AAHHW 3@ MAaPKETUPAHE U NPeAoCTaBsAHE Ha YCAyry, aHanus 1 nogobpssaHe Ha
noTpebuTenckoTo NpexunBsBaHe, KakKTo 1 3a OCUrypsABaHe Ha CbOTBETCTBUE C NMPABHUTE U PEryNaTOPHUTE U3NCKBAHUS.

CbxpaHeHue: BalaTa MHGOPMALMS Ce CbXpaHsiBa CUMYPHO, Ype3 MEPKU BbBEAEHN C Lien NpejoTBpaTsaBaHe Ha
HEeOTOpW3MpaH AOCTbM, MPOMSIHA WM pa3KpUBaHe.

U3nonsBaHe: 3non3same BawmTe AaHHKW 3a uenmTe, NnocodeHn B Pasgen Il Ha HawaTa MNonnTrnKa 3a NOBEPUTESTHOCT.
CnopensHe: Korato e Heobxoanmo, Moxe fa cnogenum BalwaTa nHdopMauma C HageXXaHU TPETK cTpaHu obpaboTealln
JINYHW faHHK, 06BBP3aHN CbC CTPOrK ycnosmus 3a obpaboTBaHe Ha AaHHW. NoBeYe MHGOPMaLMA 3a TOBa MOXXETE Aa

HamepuTe B Pasgenu Il n IV Ha ToBa MonuTKKa 3a NOBEPUTESTHOCT.

CbxpaHeHue: 3ana3Bame BalumTe AaHHM CaMo TONKOBA AbAr0, KOJKOTO € He06X0AMMO 3a U3MbJIHEHWE HA LIeanTe UM U
KaKTO Ce M3UCKBa OT 3aKoHa. Mons, BuxTe Paspen VIl 3a noBeye noapobHocTK.

N3TpuBaHe unm aHoHuMmu3upaHe: Korato BawaTa nHopmaumsa Beve He e Heobxoaumma, 1 3aM4aBamMe U
aHoOHMMW3MpaMe, 3a Aa ocurypum BawaTa noseputenHocT. Mons, BuxTe Pa3gen VIl 3a noseyve nogpobHocTw.

I1l. UucopmMauusa, KoaTo obpaboTBaMe Npu NnpepocTaBAHE HA HALLUUTE YCAYTIMU.
KoraTo n3nonssaTte myPOS ycnyraTa, HNEe MOXe fa N3NCKaMe n c1=6epeM OT Bac AMYHKM faHHW, NOCOYEHM no-gony:
MNMpaBHoO

Bup AUYHU BAHHMU LLen Ha obpaboTBaHeTO OCHOBaHue C Koro cnopensime Te3u JaHHU?
cbrnacHo GDPR



WmeHa (Ume,
Mpe3ume, Pamunus)

Cb3aaBaHe Ha NoTpebuTencku
npodua 1 NoAAbPXKAHE Ha HalIUTe
MPaBOOTHOLLEHMS.

MapKeTuHr

Peknama 4pe3 crnmcbKka HU ¢
KJIMEHTN: MOXXe fa CnoLesiuM UMeTO
Bu c oHNanH peknamMHu nnatghopmm
B XelwupaH (KkoanpaH) Bug, 3a ga
MoraT Te fa Bu noka3BaT peksiamu
Ha myPOS, pga Bu nsknw4ysaT oT
peknaMu, Haco4eHu KbM xopa,
KOWTO BCE OLLEe He Ca Halun
KJIMEHTW, N [la NOKa3BaT peKnamuTe
HW Ha Xopa C NoA06HM
XapaKTepUCTUKMN.

MpenocTaBsHE Ha CbAENCTBME MO
NMoN3BaHeETO Ha ycayraTa

MapKeTuWHI 3a KpbCTOCaHN
npofaxoém

[MognomaraHe counanHuTe
XapaKTepUCTUKM Ha ycayraTa

OcurypsiBaHe Ha BalumTe nnatexHu
TpaHcakuum

KoMmniekcHa npoBepka

AHanus v npeanpuemMaHe Ha
[eNnCcTBMA BbB BPb3Ka C npuiaraxe
Ha MONUTUKN 3@ HOPMATUBHO
CbOTBETCTBUE U yNpaBJieHNE Ha
pucka.

MpepnorosopHu
OTHOLLEHNS n/nnn
HaLWWAT JOroBop C
Bac; 3awmTa Ha
NpPaBHUTE HU
UHTepecun

HawmnaTt nerntumen
nHTepec

HawwnaTt nerntumen
WHTEepec na
nonynspuimpame
myPOS YcnyraTa.
KoraTo 3aKOHBT Uan
npasufiaTa Ha
nnaTtgopmaTa
n3nckeaT BalueTo
cbrnacue,
n3rnos3Bame
NaHHUTe Bu 3a Ta3n
LLeS1 caMo aKo CTe ro
nanu.

HawwnaTt gorosop ¢
Bac

BaleTo cbrnacme

HawwnTte nerntTumHu
NHTEepecK 3a
pa3BUTMETO Ha
ycnyratau
NOATUKBAHE Ha
noTpebutennTe KbM
B3aMMOencTemne
Hes.

Cna3BaHe Ha
3aKOHOBUTE
3aQbJ/DKEHNS U Ha
Halmsa Joroeop C
Bac

Cna3BaHe Ha
3aKOHOBUTE HU
3a0b/KEHUA

Cna3BaHe Ha
3aKOHOBUTE HU
3a4bJIKEHNSA

HalnTe oaMTOpYK; NPaBHN
KOHCYNTaHTU WK LPYrU CbBETHNLN;
areHUMn 3a cbbupaHe Ha B3eMaHus;
[OCTaBYMLM Ha CHETOBOLHM
ayTCOPCUHT YCAyru; Apyru
[LOCTaBYULIM Ha U3HECEHU YCIIyTW,
BKJIOYMTESIHO HaLLUTe
anctpubyTopw, arperaTopu Ha
LOaHHHW,

[oCTaBYMLM Ha MapKETUHI OBY
ycnyru

OHnaiH peknamHu nnaTdopMm
(Google Ireland Limited* n Meta
Platforms Ireland Limited) *BnxTe
6enexkaTa B Kpasd Ha TabnuuaTa

[locTaBumum Ha copTyep 3a
06paboTKa Ha KIMEHTCKK
3anuTBaHus

B cnydain Ye uma gpyru
obpaboTBalu, we Bn 6bae
npefoCTaBeHa NMHGOPMaLMs 3a TaX
BbLB (popMaTa 3a Cbrnacue

Opyru notpebutenn Ha yciyraTta

baHKKN-KOpecnoHAEeHTWN; PUHAHCOBK
WHCTUTYLMKN, KOUTO HX NO3BOAABAT
[a npefocTasaMe Ycsyrata Ha
HalmnTe noTpebutenu; oanToOpY;
NPaBHW KOHCYJITAHTUN UK Apyru

HawwuTe oanTopm; npasHu
KOHCYNTaHTU AW Apyry nogobHu
CbBETHMLM; [OCTaBYMLM Ha
CYETOBOLHW YCNYru; Apyru
[OCTaBYMLM Ha U3HECEHN YCyTH,
BKJIOYMTEJIHO HawunTe
anctpubyTopu; perynatopu

[locTaBymumM Ha UHOPMaL A OT
YepHMN CNUCHUN NU/MAN CaHKLMOHHN
CMNUCBLLMN; OCTaBYNLM Ha N3HECEHU
yCayru no HOpMaTUBHO
CbOTBETCTBUE U PUCK OLLEHKA;
IOPUANYECKN 1 APy NOA0OHM
CbBETHULW; perynaTopu;



[aTta u MACTO Ha
paXkpaHe

Cb3naBaHe Ha noTpebuTtencku
npoun n NOAObPXKAHE Ha HalmnTe
NPaBOOTHOLLIEHNS.

MapkeTuHr

MpefocTaBsHe Ha CbAeicTBMUE NO
MON3BaHETO Ha yc/yraTa

MapKeTuHr 3a KpbCTOCaHU
npoaaxém

OcurypsiBaHe Ha BawuTe nnaTexxHu
TpaHCcaKLuum

KoMmniekcHa npoBepka

AHann3 1 npegnpueMaHe Ha
OENCTBMS BbB BPb3Ka C NpuiaraHe
Ha MOSIMTUKM 33 HOPMATUBHO
CbOTBETCTBME 1 YrpaB/ieHNE Ha
pucka.

MpennoroBopHM
OTHOLLEHUS U/nan
HaLWWWAT [OroBop C
Bac

HawuTe nernTUMHM
UHTepecu

HawwmaT gorosop ¢
Bac

BaweTo cbrnacue

Cna3BaHe Ha
3aKOHOBUTE
3aQbJ/DKEHNS U Ha
Hallns OoroBop C
Bac

Cna3BaHe Ha
3aKOHOBUTE HU
3a0bJ/KEHNS

Cna3BaHe Ha
3aKOHOBUTE
3a4bJIXKeHNA

HawwuTe oanTopw; npasHu
KOHCYNTaHTU AW Apyry nogobHw
CbBETHMLM; [OCTaBYMLM Ha
CYETOBOLHW YCNYru; Apyru
LOCTaBYMLM Ha U3HECEHW YCAyry,
BKJIIOYMTEJIHO HawunTe
anctpubyTopu, arperatopu Ha
OaHHW.

C Hukoro

[ocTaBymum Ha copTyep 3a
06paboTKa Ha KNMEHTCKK
3annTBaHNA

B cnyyain 4e uma gpyru
obpaboTBawu, we Bn 6bae
npenocTaBeHa UHgopMaLms 3a Tax
BbB (hopMaTa 3a Cbrnacume

baHKKN-KopecnoHAeHTWN; PUHAHCOBK
WHCTUTYLMKN, KOUTO HX NO3BONABAT
[a npefocTasaMe YcsyraTa Ha
HaluTe noTpebutenu; oanToOpPY;
NPaBHN KOHCYJITAHTWN UK Apyriu

HawwuTe oanTopw; npasHu
KOHCYNTaHTU AW Apyry nogobHu
CbBETHMLM; [OCTaBYMLM Ha
CYETOBOLHW YCNYru; Apyru
LOCTaBYMLM Ha U3HECEHW YCAyry,
BKJIIOYMTEJIHO HawunTe
anctpubyTopu; perynatopu

[ocTaBymuM Ha NHopmaLma oT
YepHU CNUCHLUN U/UNKN CaHKLMOHHN
CNUCBHUN; 4OCTaBYNLN Ha U3HECEHW
YyCNyrun no HOPMaTUBHO
CbOTBETCTBME U PUCK OLIEHKA;
IOPMANYECKN APYTr 1 NOA06HM
CbBETHULY; perynatopu



TenecdoHeH HOMep

Cb3naBaHe Ha noTpebuTtencku
npoun n NOAObPXKAHE Ha HalmnTe
NPaBOOTHOLLIEHNS.

MapkeTuHr

Peknama 4pes3 crnmcbKa HU ¢
KJIMEHTU: MOXe [a cnofennm
TenedoHHWA Bu HOMep C OHNamnH
peknaMHu naaTgopMu B XeLmnpaH
(kogupaH) BMA, 3a Aa MoraT Te Aa
Bu nokassaT peksiamm Ha myPOS,
ha Bu n3kno4BaT OT peksiamu,
HaCo4YeHM KbM X0pa, KOUTO BCe oLe
He Ca HalUu KJMeHTW, 1 fa rnokassaT
pekfiaMmnTe HU Ha xopa C NoA06HM
XapaKTepUCTUKMN.

MpenocTaBsHE Ha CbAENCTBME MO
NMoJ3BaHETO Ha ycsyraTa.

MapKeTuWHI 3a KpbCTOCaHN
npoaaxoém

YnecHsiBaHe B/AN3aHETO B HallaTa
nnatopma

AHanus v npeanpuemMaHe Ha
[enCcTBMA BbB BPb3Ka C npuiaraHe
Ha MONUTUKWN 3@ HOPMATUBHO
CbOTBETCTBUE U yNpaBJIeHNE Ha
pucka

YcTaHoBABaHE Ha CaMOJIMYHOCTTa

MpepocTaBsiHe Ha 0b6cNy>XBaHe Ha
BawmTe KpanHM KANEeHTK.

Mpen porosopu
OTHOLLEHUS U/nan
HaLWWWAT [OroBop C
Bac; 3awmTa Ha
HalnTe NpaBHU
NUHTepecu

HalunaT neruTumeH
NHTEpec

HawmnaTt nerntumen
UHTepec da
nonynspusnpame
myPOS YcnyraTa.

KoraTo 3aKOHBT Uan

rnpasuiaTa Ha
nnaTtdgopmaTa
n3nckeBaT BalweTo
cbrnacue,
n3non3pame

flaHHuTe By 3a Tasun
Len camMo ako CtTero

fanv.

HawwnaTt gorosop ¢
Bac

BaweTo cbrnacme

HawwnaTt gorosop ¢
Bac

Cna3BaHe Ha
3aKOHOBUTE
3a4bJIKEHNSA

Cna3BaHe Ha
3aKOHOBUTE HU
3a4bJIXKeHNA

Cna3BaHe Ha
perynaTopHuTe Hu
3a0bJ/KEHNS

HawwuTe oanTopw; npasHu
KOHCYNTaHTU AW Apyry nogobHw
CbBETHMLM; [OCTaBYMLM Ha
CYETOBOLHW YCNYru; Apyru
LOCTaBYMLM Ha U3HECEHW YCAyry,
BKJIIOYMTEJIHO HawunTe
anctpubyTopu, arperatopu Ha
OaHHW.

[oCTaBYMLM Ha MapKETUHI OBY
ycnyru

OHNanH peknamHu nnathopmun
(Google Ireland Limited* n Meta
Platforms Ireland Limited) *BnxTe
6enexkaTa B Kpasd Ha TabnuuaTa

[ocTtaBumum Ha copTyep 3a
06paboTKa Ha KIMEHTCKK
3anuTBaHus

B cayyan Ye uma gpyru
obpaboTBalu, we Bn 6bvae
npefocTaBeHa UHGopMaLus 3a Tax
BbLB (popMaTa 3a Cbrnacue

C HuKoro

[ocTaBymuM Ha UHopMaLma oT
YepHU CNUCBHLUN /UK CaHKLUOHHN
CNUCBHUN; 4OCTaBYNLN Ha U3HECEHW
YCNyrun no HOPMaTUBHO
CbOTBETCTBME U PUCK OLIEHKA;
IOPUANYECKN APYTrX Noa00HM
CbBETHULW; perynatopu

[O0CTaBYMLM HA KOMYHUKALIMOHHN
YCNYrn; NPaBHV KOHCYATAHTCKN UK
LpYrv NofobHN CbBETHULN,
LOCTaBYULMN

KapToBu CXxemMu 1 KpaHm
KapTogbp)xaTenu. KapToBuTe cxemu
n3nckeaT Bawumsa TenedoHeH Homep,
3a oa Moxe fa 6bae npefocTaBeH
Ha KapToAbp)aTenuTe, KOraTo UM
notpsbsa BaweTo obcnyxBaHe Ha
KIANEHTW.



HaumoHanHocT

Cb3naBaHe Ha noTpebuTtencku
npoun n NOAObPXKAHE Ha HalmnTe
NPaBOOTHOLLIEHNS.

KoMniekcHa npoeepka

AHanums v npeanpuemMaHe Ha
[eNnCcTBMA BbB BPb3Ka C NpuiaraHe
Ha NOJINTWKN 338 HOPMATUBHO
CbOTBETCTBME N yNpaBfieHNe Ha
pucKa

MpennoroBopHM
OTHOLLEHUS U/nan
HaLWWWAT [OroBop C
Bac.

Cna3BaHe Ha
3aKOHOBUTE HU
3a4bJ/KEHNA

Cna3BaHe Ha
3aKOHOBUTE
3a4bJ/HKEHNS

HawwuTe oanTopw; npasHu
KOHCYNTaHTU ApYryu MoA0GHM
CbBETHMLM; [OCTaBYMLM Ha
CYETOBOLHW YCNYru; Apyru
LOCTaBYMLM Ha U3HECEHW YCAyry,
BKJIIOYUTESIHO HawwunTe
anctpubyTopu, arperatopu Ha
JaHHN

HawwuTe oanTopm; npasHu
KOHCYATaHTW UAn Apyrn nofobHu
CbBETHMLM; [OCTaBYMLM Ha
CYETOBOLHW YCNYrW; APYrK
LOCTaBYMLM Ha U3HECEHWN YCAyTH,
BKJIIOYUTENHO HalwnTe
oncTpubyTopu; perynatopu

[ocTaBumum Ha UHopMaLms oT
YepHW CNUCHLUM UV CaHKLMOHHM
CMUCBLW; [OCTAaBYNLN Ha U3HECEHU
yCJlyrvi N0 HOPMaTUBHO
CbOTBETCTBME U PUCK OLIEHKA;
IopUaNYecKn 1 Apyrv nofobHm
CbBETHMLM; perynaTopu



EnekTpoHHa nowa

WHpopMauus npu Pernctpaumsa un
M3non3saHe Ha lNpodun

MapKeTuHr

Peknama 4ype3 crnncbKka HU C
KJIMEHTW: MOXXe Oa CroaesiuM NMeinn
agpeca Bu c oHnanH peknamHm
nnatopMm B XelwmpaH (Koanpax)
BMA, 3@ Ja MoraT Te Aa Bu nokaseat
peksiamn Ha myPOS, na Bu
N3K/0YBAT OT peKsaMu, HaCo4HeH!
KbM X0pa, KOMTO BCe OLLE He Ca
Haly KAWeHTU, 1 fa NnoKa3eaT
pekfiamMnTe HU Ha xopa C NoA06HM
XapaKTePUCTUKN.

MpenocTtaBsHe Ha CbAENCTBME MO
NMoN3BaHeTO Ha ycayraTa

MapKeTUHT 3a KpbCTOCaHM
npogaxoéu.

YnecHsiBaHe B/IN3aHETO B HallaTa
nnatgopma.

KoMnnekcHa nposepka

KOMYHVIKaLI,VIFI Ha BaXXHU
CcbobLyeHnsa 0THOCHO YCnyraTa

AHanu3 u npeanpueMaHe Ha
DeACTBNS BbB BPb3Ka C NpuiaraHe
Ha MOSIMTUKM 33 HOPMATUBHO
CbOTBETCTBME 1 yrpaB/ieHNe Ha
pucka

3a fLa ocuMrypum n3nbJHeHue Ha
HalWTe B3eMaHUs, NPon3TUYaLLm ot
Yapoxbek, HeraTMBHM BanaHcu n
Opyrn NofobHN 3a4b/KEHNS KbM
Hac.

MpennoroBopHM
OTHOLLEHUS U/nan
HaLWWWAT [OroBop C
Bac; 3awmnTa Ha
HalnTe NpaBHU
UHTepecu

HawmnaTt nerntumen
nHTepec

HawmnaTt nerntumen
WHTEpec na
nonynspuimpame
myPOS YcnyraTa.
KoraTo 3aKOHbT Uan
npasusiaTta Ha
nnaTtgopmaTa
n3nckeBaT BalueTo
cbrnacue,
n3nos3Bame
NaHHUTe Bu 3a Ta3n
LLeS1 caMo aKo CTe ro
nanu.

HawwnaTt gorosop ¢
Bac

BaweTo cbrnacue

HawwnaTt gorosop ¢
Bac

Cna3BaHe Ha
3aKOHOBUTE HU
334 bJKEHNS

Cna3BaHe Ha
3aKOHOBUTE
3a4bJIXKeHNA

Cna3BaHe Ha
3aKOHOBUTE
3a0b/KEHUA

YnpaxxHABaHe nau
3allMTa Ha HawwuTe
npasa

HalnTe oaMTOpYK; NPaBHN
KOHCYNTaHTX Win Apyru nofobHm
CbBETHWLW; JOCTABYMLIM Ha YCIIyTK
Mo NpoBepKa Ha Meiin aapecy;
areHuUMu 3a cbbupaHe Ha B3eMaHus;
[LOCTaBYULIM Ha CYETOBOAHM YCAYIU;
APYrY BOCTaBYMLM Ha N3HECEHN
YC/YTr1, BKJIIOYMTENHO HaLLUTe
ancTpubyTopw, arperaTopu Ha
LaHHW.

[oCTaBYMLM Ha MapKETUHI OBU
ycnyrm

OHNarH peknamHn nnathopmm
(Google Ireland Limited* n Meta
Platforms Ireland Limited) *BuxTe
benexkaTa B Kpasd Ha TabauuaTa

[locTaBumum Ha copTyep 3a
06paboTKa Ha KJIMEHTCKM
3anuTBaHus

B ciyyain Ye uma gpyru
obpaboTBalu, we Bn 6bvae
npenocTtaBeHa UHGopMaLmsa 3a Tax
BbLB (popMaTa 3a Cbrnacue

C Hukoro

HawwuTe ognTtopw; npaBHu
KOHCYNTaHTW UIn Apyru nogobHu
CbBETHMUW; OOCTaBYMLN Ha
CYETOBOAHW YCNyru; Apyru
[OCTaBYMLM Ha U3HECEHN YCyTH,
BKJIOYMTEJIHO HawunTe
ancTpubyTopu; perynaTopu

JOCTaBYMLM HA KOMYHUKALIMOHHN
YCAYTi; IOPUANYECKU MU APy
nofgo6HV CbBETHWLIM; [OCTaBYMLN
Ha M3HeCceHu ycayru

JocTaBumum Ha uHopmMaumsa ot
YepHU CIUCHLM NN CaHKLMOHHM
CNUCBLUN; OOCTABYMLIN HA U3HECEHN
YyCNyru no HOPMaTUBHO
CbOTBETCTBUE U PUCK OLLEHKA;
IOPMANYECKN N ApYri Nogo6bHM
CbBETHMLUW; perynaTopu

ALBOKaTK; areHuun 3a cvbrpaHus
Ha B3eMaHus; CbANIMLLA,
apbuTpaxkm n opyru nogobHw.



MocTosiHeH agpec

Odwmumnanen
DOKYMEHT 3a

CaMOJIUYHOCT, BUA Ha
AOKYMEeHTa U BCUYKH
AdHHU, CbADPXKaLLKU

ce B Hero

Cb3aaBaHe Ha NoTpebuTencku
npodua 1 NoAAbPXKAHE Ha HalIUTe
MPaBOOTHOLLEHMS.

KoMnnekcHa npoeepka

OcurypsiBaHe Ha BawuTe nnaTexxHu
TpaHcaKLuum

AHanu3 u npeanpueMaHe Ha
DeACTBUS BbB BPb3Ka C NpuiaraHe
Ha NOJNTUKM 3@ HOPMATUBHO
CbOTBETCTBME W YNpaB/eHne Ha
puUcka

Cb3paBaHe Ha noTpebutencku
npogun N nogabPXKaHe Ha HawwuTe
NPaBOOTHOLLEHUS.

KomnnekcHa npoBepka

OcurypsiBaHe Ha BawuTe nnaTtexHu
TpaHCaKuum

AHanus v npeanpmemMaHe Ha
[eNCTBMA BbB BPb3Ka C npusiaraHe
Ha MONUTUKN 3@ HOPMATUBHO
CLOTBETCTBUE U ynpaBJieHNE Ha
pucka

MpepnorosopHu
OTHOLLEHNS n/nnn
HaLWWAT JOroBop C
Bac; 3awmTa Ha
HaluTe NpaBHU
UHTepecun

Cna3BaHe Ha
3aKOHOBUTE
334 bJIKEHNA

Cna3BaHe Ha
3aKOHOBUTE
3aQbJ/DKEHNS U Ha
Hallns OoroBop C
Bac

Cna3BaHe Ha
3aKOHOBUTE
3a0bJ/KEHNS

MpennoroBopHM
OTHOLLEHUS U/nnan
HaLWwWAT [OroBop C
Bac; 3awmTa Ha
HalwuTe NpaBHU
NHTepecu

Cna3BaHe Ha
3aKOHOBUTE HU
330 bJ/DKEHNS

Cna3BaHe Ha
3aKOHOBUTE

33 bJIKEHNA n
HaLIMAT 40roBop C
Bac

Cna3BaHe Ha
3aKOHOBUTE
3a4bJIXKeHNA

HawwuTe oanTopw; npasHu
KOHCYNTaHTU AW Apyry nogobHw
CbBETHWLUM; areHuun 3a cebupaHe
Ha B3eMaHus; 4OCTaBYnLN Ha
CYETOBOLHW YCNYru; Apyru
[OCTaBYMLM Ha U3HECEHN YCyTH,
BKJIOYMTEJIHO HawunTe
ANCTpnBYTOPU; KOMNETEHTHM
opraHu, arperaTopu Ha faHHW.

HawwuTte ogutopu; npasBHu
KOHCYATaHTW UAWN APYyrn nofobHu
CbBETHMLM; [OCTaBYMLM Ha
CYETOBOLHW YCNYrn; APYrK
LOCTaBYMLM Ha U3HECEHWN YCAyTH,
BKJIIOYUTEHO HaWnNTe
ancTpubyTopm

baHKKN-KopecnoHAeHTWN; PUHAHCOBK
WNHCTUTYLMKN, KOUTO HU N0O3BONABAT
0a npepocTaBsAMe YcsyraTa Ha
HawwuTe noTpebutenu; ognutopu;
NPaBHW KOHCYJITAHTWN UK Apyriu

JocTaBumum Ha HopMaLums oT
YepHU CNUCHLM U/ CaHKLMOHHM
CNUCBLUN; OOCTABYMLIN HA U3HECEHN
yCyru nNo HOPMaTUBHO
CbOTBETCTBUE N PUCK OLIEHKA;
IOPMANYECKN N BpYri No406HN
CbBETHULUW; perynaTopu

HawwnTe ofmTOpY; NpaBHU
KOHCYNTaHTU Win Apyru nofobHm
CbBETHMLM; areHuun 3a cbbupaHe
Ha B3eMaHu4d,; 0o0CTaB4YnUun Ha
CYETOBOAHW yCNyru; Apyru
AOCTaB4YMUWN Ha U3HECeHW ycnyru,
BKNKOYUTENIHO HawunTe
ANCTPNOYTOPU; KOMMNETEHTHM
opraHu

HawwuTe oguTtopw; npasHu
KOHCYNTaHTW Uan Apyru nogobHu
CbBETHMLUM; [OCTAaBYMLM Ha
CYETOBOLHW YC/Yru; ApYru
[OCTaBYMLM Ha U3HECEHN YCyTH,
BKJIOYMTEJIHO HawunTe
anctpubyTopu

BbaHKuK-KopecnoHLEeHTH; (hMHAHCOBM
WHCTUTYLMWN Ha NoslydaTenmTe Ha
CpeacTBa; AOCTaBYMLM NO
npesapexgaHe; 0AUTOPW; NPaBHA
KOHCYNTaHTW WA OpYri CbBETHULINK;
perynatopwu

JlocTaBunumM Ha UHOpPMaL s oT
YepHMN CNUCHUN NU/MAN CaHKLMOHHN
CMUCBbLUMN; OCTaBYNLM Ha U3HECEHU
yCayru no HOpMaTUBHO
CbOTBETCTBUE U PUCK OLLEHKA;
NPaBHW KOHCYJITAHTWN UK ApYyri
nopo6HN CbBETHNLW; perynaTopu



gOS
£

Nudopmauus 3a
Bepudmkaumsa (3anucm
oT BaweTto Bupgeo
obaxpaHe (ako e
NMPUJIOXKMMO) n/mnum
BepudUKaLMOHHO
cendu; CHUMKM Ha
nuueTo,
perucTpupallo ce 3a
myPOS Ycnyrara;
CHUMKM Ha OCHOBHaTa
CTpaHMUa Ha nacnopTt
WAKN Ha NpegHaTa U
3afHa cCTpaHa Ha

KoMmniekcHa npoBepka

AHann3 v npeanpueMaHe Ha
LeiCcTBNA BbB BPb3Ka C NpuiaraHe
KakKbBTO U pa € Ha MONUTUKKN 3@ HOPMATUBHO
oduumnaneH CbOTBETCTBUE U ynpaBJieHne Ha
AOKYMeHT, Bawmsa unu | pucka

Ha NMuLeTo, KoeTo

oTBapsA cMeTKaTa)

KoMmnnekcHa npoBepka

Nudopmauus 3a
Bawusa paHbyeH

cTaTyc
AHanu3 u npeanpmeMaHe Ha

[OEeNCTBNS BbB BPb3Ka C NpuiaraHe
Ha MOSIMTUKMN 33 HOPMATMBHO
CbOTBETCTBME 1 YrpaB/ieHNE Ha
pucka

KomnsiekcHa npoeepka

N3TO4YHUK Ha pgoxon,
o6w, roguwen obopoTt
3a CMeTKarTa,
mHdopMauus 3a
OusHec penHocTUTE

MapKeTuHr

AHanu3 u npeanpueMaHe Ha
DeACTBUS BbB BPb3Ka C NpuiaraHe
Ha NOJNTUKM 3@ HOPMATUBHO
CbOTBETCTBME W yNpaB/eHne Ha
pucka

Cna3BaHe Ha
3aKOHOBUTE HU
3a40b/KEHNA

Cna3BaHe Ha
3aKOHOBUTE
3a0b/KEHNN

Cna3BaHe Ha
3aKOHOBUTE HU
3a0bJ/DKEHNS

Cna3BaHe Ha
3aKOHOBUTE
3a4bJIXKeHNA

Cna3BaHe Ha
3aKOHOBUTE HU
3a0b/KEHNA

NlernTumHmn
NHTepecu

Cna3BaHe Ha
3aKOHOBUTE
33 bJDKEHUS.

HawwuTe ognTtopw; npaBHu
KOHCYNTaHTW UM Apyru nogobHn
CbBeTHMLUM; LOCTaBYMLM Ha
CYETOBOLHW YCNYrn; ApYyru
[OCTaBYMLM Ha U3HECEHN YCAyTH,
BKJIOYNTENHO HawwnTe
ancTpubyTopu, arperaTtopm Ha
JaHHK

JocTaBumum Ha uHopmMaums ot
YepHU CIUCHLM NN CaHKLMOHHM
CNUCBLUN; OOCTABYMLIN Ha U3HECEHN
yCyru No HOPMaTUBHO
CbOTBETCTBUE U PUCK OLLEHKA;
NPaBHN KOHCY/ITAHTW UK Opyru
nofobHn CbBETHULW; perynaTopu

HawwuTe oanTopw; npasHu
KOHCYNTaHTU AW ApYyryi NogobHw
CbBETHMLM; [OCTaBYMLM Ha
CYETOBOLHW YCNYru; Apyru
LOCTaBYMLM Ha U3HECEHW YCayry,
BKJIIOYUTESIHO HawunTe
anctpubyTopu

JlocTaBYMLM Ha UHOPMaL A OT
YepHMN CNUCHUN U/MAN CaHKLMOHHN
CMNUCBLLUN; OCTaBYNLM Ha U3HECEHN
ycayru no HoOpMaTUBHO
CbOTBETCTBUE U PUCK OLLEHKA;
NPaBHW KOHCYJITAHTUN UK OpYyru
nopobHN CbBETHWLW; perynaTopu

HawwuTe ognTtopw; npaBHu
KOHCYNTaHTW UIn Apyru nogobHu
CbBeTHMLUM; LOCTaBYMLM Ha
CYETOBOLHW YCAYrn; ApYyru
[OCTaBYMLM Ha U3HECEHN YCAyTH,
BKJIOYNTENHO HawunTe
ancTpubyTopu, arperatopu Ha
JaHHWN.

C Hukoro

JocTaBymum Ha uHopmMaums ot
YepHW CNUCHLM NN CaHKLMOHHM
CNUCBLUN; OOCTABYMLIN Ha U3HECEHN
yCyrun no HOPMaTUBHO
CbOTBETCTBUE N PUCK OLIEHKA;
NPaBHN KOHCY/ITAHTW UK Opyru
nofobHn CbBETHULW; perynaTopu



0b6opoT

NpeHTndmkaumoHeH

HOMep Ha

YCTPOUCTBOTO M O aHHU

OT perucrspa

YnecHsiBaHe
N3Moa3BaHeTo Ha
HawuTe nnaTgopmm

Jlokauusa

[laHHM 3a BXOpA,

KoMnnekcHa nposepka

MapkeTuHr

AHanus v npeanpuemMaHe Ha
[eNCTBMA BbB BPb3Ka C npuiaraHe
Ha MONUTUKN 3@ HOPMATUBHO
CbOTBETCTBUE U yNpaBJieHNE Ha
pucka

KomnnekcHa npoBepka

ABTEHTUKaUMA/YCTaHOBSABAHE Ha
NIOEHTUYHOCTTA

OTKpuBaHe 1 npefoTepaTsABaHe Ha
n3Mamu, cnam, 3noynotpeba,
WHUUIAEHTN CbC CUFYPHOCTTA 1
IpYrv BpeaHW OeiHOCTH

AHanus v npeanpuemMaHe Ha
[eNnCcTBMA BbB BPb3Ka C npuiaraqe
Ha MONUTUKWN 3@ HOPMATUBHO
CbOTBETCTBUE U yNpaBJieHNE Ha
pucka

HawwaTt gorosop ¢ Bac

KoMmnnekcHa npoBepka

YcTaHoBABaHe Ha CaMOJIMYHOCTTa

YnecHsiBaHe U3MN0JI3BaHETO Ha
HalwaTa naatgopma

MpefocTaBsHe Ha CbAeicTBUE NO
MON3BaHETO Ha yc/iyraTa

Cna3BaHe Ha
3aKOHOBUTE HU
33 bJIKEHNA

JlernTnmHm
UHTepecu

Cna3BaHe Ha
3aKOHOBUTE
334 bJ/IKEHNS.

Cna3BaHe Ha
3aKOHOBW HU
3a4bJ/HKEHNS

Cna3BaHe Ha
3aKOHOBW HU
334 bJIKEHNSA

JlerutumeH nHtepec

Cna3BaHe Ha
3aKOHOBUTE
3a4bJIKEHNA

C HuKoro

Cna3BaHe Ha
3aKOHOBW HU
3a0bJ/DKEHNS

Cna3BaHe Ha
3aKOHOBUTE HU
3a0b/KEHUA

Hawwnat gorosop ¢
Bac

HawwmaT gorosop ¢
Bac

HawwuTe oanTopw; npasHu
KOHCYNTaHTU AW Apyry nogobHw
CbBETHMLM; [OCTaBYMLM Ha
CYETOBOLHW YCNYru; Apyru
LOCTaBYMLM Ha U3HECEHW YCAyry,
BKJIIOYMTEJIHO HawunTe
anctpubyTopu, arperatopu Ha
OaHHW.

C Hukoro

[locTaBumumM Ha UHOPMaL s oT
YepHU CNUCHUUN U/MAN CaHKLMNOHHN
CMUCBbLUMW; OCTaBYULM Ha U3HECEHU
yCayru no HOPMaTUBHO
CbOTBETCTBUE U OLIEHKA Ha PUCKa;
NPaBHW KOHCYJITAHTWN UK OpYyri
nofobHN CbBETHULW; perynaTopu

HawwuTte ognuTopu; NnpaBHK
KOHCYNTaHTW Uan Apyru nofgobHu
CbBETHMLM; [OCTaBYMLM Ha
CYETOBOAHW YCNYru; Apyru
LOCTaBYMLM Ha U3HECEHW YCayru

JoCTaBYMLM Ha KOMYHVKALMOHHN
YCNyru; NpaBHU UK ApYyr BUA
KOHCYNTaHTK, AOCTaBYMALM HA
W3HECEHW yCNyru

JOoCTaBUYNLM Ha N3HECEHN YCAYTK;
[LOCTaBYULIM Ha U3HECEHNU
COhTYEPHU YCIYTU; IOPUANYECKU
UAK APYrv NofobHU CbBETHULE;
perynatopu

[locTaBynum Ha UHopMaL s oT
YepHMN CNUCHUUN NU/MAN CaHKLMOHHN
CMUCbLUW; OCTaBYNLM Ha U3HECEHU
yCayru no HOpMaTUBHO
CbOTBETCTBUE U PUCK OLLEHKA;
NMPaBHW KOHCYJITAHTU U Apyru
nopobHN CbBETHNULW; perynaTopu

HawwuTe oanTopw; npasHu
KOHCYNTaHTU AW ApYyryi NogobHw
CbBETHMLM; [OCTaBYMLM Ha
CYETOBOLHW YCNYru; Apyru
[OCTaBYMLM Ha U3HECEHW YCyry,
BKJIIOYUTE/IHO HawwunTe
anctpubyTopu

C Hukoro

C HuKoro

[ocTaBymum Ha copTyep 3a
06paboTKa Ha KNMEHTCKK
3annTBaHNA



CNUCBK C KOHTAKTH

[laHHU, NONly4EeHH BbB

Bpb3Ka C
B3aMMOAENCTBUA C

HalleTo npuioXxeHue

(camo ako cTe
no3BOJINJIM Npe3
MobunHoTo
npuiaoXxeHue)

LaHHu, nosy4yeHu BbB

BPb3Ka C

B3aMMOAEUCTBMETO C

HaLlUA eKun 3a
noaAapbXKa

[laHHK, NONy4YEeHH BBLB

Bpb3Ka C

B3aUMOAEeNCTBUETO C

KaHaJIuTe HU B
COLMaJIHN Menum

YyacTue B urpm,
BMKTOPWHU N
nonbJiBaHe Ha
BBMPOCHUK WU

¢ opmynsp 3a yuactue

B KOHKYPC 3a
NPOMOLNOHAJIHM
KaMnaHuu

Mpepnoctass By fleceH Ha4yuH 3a
13non3BaHe Ha onpeneseHn
(pyHKLUMOHaNHOCTK Ha myPOS, kaTo
Hanpumep n3npalaHe Ha
3asBfeHns 3a naalaHms uim
njaTeXHW JIMHKOBE NoCpPenCcTBOM
myPOS YcnyraTta

YnecHsiBaHe U3MN0JI3BaHETO Ha
HalaTa naaTtdopma

MNepcoHanunsnpaHe, nsmepsaHe u
nopgobpsBaHe Ha HalWWTe peknama u
MapKeTUHr

Pa3paboTBaHe, oNTUMM3NPAHE Ha
ycnyraTta \ BalleTo npexxunesBaHe
KaTO KJINEHT, NOCPeACTBOM
y4acTveTo Bu B npoyyBaHua u
aHanun3un

MpenocTaBsiHe Ha CbAENCTBME MO
Moa3BaHETO Ha ycayraTa.

MpepocTaBsHe Ha CbAeicTBMUE NO
MON3BaHETO Ha yc/yraTa

AHanu3 u npeanpueMaHe Ha
[OEeNCTBMS BbB BPb3Ka C NpusiaraHe
Ha MOJSIMTWKM 33 HOPMATUBHO
CbOTBETCTBME 1 YrpaB/ieHNe Ha
pucka

MNepcoHanunsnpaHe, nsmepsaHe u
nofobpsBaHe Ha HaWWTe pekiama u
MapkeTuHr; CounanHn Meguu;
CnefeHe 1 U3non3BaHe Ha
ny6/IMYHN KOMEHTAPW U MHEHWS Ha
yebcaiiToBe Ha COLMANTHN MPeXU
(Hanp. ®encbyk nam Tyntbp) 3a Oa
npupobuem no-gobpa npencrasa 3a
HaCTPOEHUSATA Ha HAWWUTE KANEHTH
1 3a LenmTe Ha nofobpsBaHe Ha
myPOS YcnyraTta

MNpepoctaBame Bu Bb3MOXKHOCT 3a
yyacTue B CbOTBETHOTO CbbuTHME

MepcoHanunsnpaHe, n3MepBaHe n
I'IO,D.OﬁpFIBaHe Ha HallnuTe peksiaMa n
MapKeTUHr

BaweTo cbrnacue

Hawwnat gorosop ¢
Bac

HawwuTe nerntnMHu
nHTEpECHn

HawuTe nerntnMHum
nHTEepecn

Hawwnat gorosop ¢
Bac

HawwmaT gorosop ¢
Bac

Cna3BaHe Ha
3aKOHOBUTE
3a0bJ/KEHNs

HawuTe nernTuMHM
nHTepecu

M3nbaHeHne Ha
HawwuTe obLun
yC/oBMA 3a
CbOTBETHOTO
cbbutne

Hawwnte neruTuMHm
NUHTEpecn

C Hukoro

C HuKoro

JoCTaBYMLM Ha MapKETVHIOBY
ycnyru

[oCTaBYMLM Ha MapKeTVHIOBY
ycnyru

[ocTaBymum Ha copTyep 3a
06paboTKa Ha KNNEHTCKK
3anUTBaHMS U LOCTABYNLM Ha
YCAYTrn C U3KYCTBEH MHTeNeKT (1IN)

[ocTaBumum Ha codpTyep 3a
06paboTKa Ha KIMEHTCKK
3anUTBaHMA U JOCTaBYMLM Ha
YCYIn € U3KYCTBEH MHTeNekT (1MW)

JocTaBumum Ha uHopmMaLums ot
YepHW CNUCHLM NN CaHKLMOHHM
CANCHLUN; AOCTABYMLUN Ha N3HECEHMU
yCAyru no HOPMaTUBHO
CbOTBETCTBUE U PUCK OLLEHKA;
IOPUANYECKUN APYrY NOA0OHN
CbBETHMLW; perynaTopu

[ocTaB4MLUM Ha MapKETUHI OB
YCIYru; MapkeTUHIOBM
KOHCcynTaHTW; SEO n apyrn nogobHmn
[oCTaBynLmM Ha codTyep nau
KOHCYNTaHTCKW YCAYru; ApYri
noaobHu focTaBymLM

[locTaBYMLM Ha MAPKETUHI OB
ycnyru

[0CTaBYMLM Ha MAaPKETUHIOBY
ycnyru



Feonokauusa

Nudopmauus 3a
norpebnexue

Apnpec 3a pocTtaBka

Joka3aTencrso 3a
apgpec wau gpyru

AadHHU 3a npoBepka,

KOUTO MOXeM aa
NOUCKaMe B
3aBUCUMOCT OT
KOHKpeTHaTa
CUTyauumsa

Nudopmauus 3a
BANOBOTO yyacTue
BbB Bawarta
opraHusauus

YcTaHoBABaHe Ha CaMOJINYHOCTTa

OTKpvBaHe ¥ NpefoTBpaTABaHe Ha
n3Mamu, 310ynoTpebu, NHUNAEHTK
CbC CUTYPHOCTTa U APYrv BPeLHU
LenHocTn Ype3 61oKnpaHe Ha
myPOS Service nnu 4pes npunaraHe
Ha ApYyrn Mepku 3a
npenoTBpaTsBaHe Ha N3MaMm

MpepocTaBsHe Ha ycayru, 6basumpaHu
Ha MeCTOMOJI0XKEHNETO.

AHanus v npeanpuemMaHe Ha
[enCcTBMA BbB BPb3Ka C npuiaraHe
Ha MONUTKKN 3@ HOPMATUBHO
CbOTBETCTBME N yNpaBJieHNe Ha
pucKa

CbbupaHe Ha aaHHW 3a npobaemu B
cuctemarTa (crash reports) un gpyra
NHMOPMaLNA 3a CTaTUCTUYECKM
uenmn

AHanusupaHe Ha
eKcnoaTauMoOHHUTe KavyecTBa Ha
HalLeTo NPUIoXKeHNe 1
KNMEHTCKOTO N3XUBSABaHe

llocTaBsAHe Ha
NPOAYKTW/LOKYMeHTK, kaTo NMOC
TepMuHanu; MapkeTuHr

KomnnekcHa npoBepka

AHanus v npeanpuemMaHe Ha
[eNncTBMA BbB BPb3Ka C NpuiaraHe
Ha NOJINTWKN 338 HOPMAaTUBHO
CbOTBETCTBUE N yNpaBfieHNe Ha
pucKa

KoMnnekcHa nposepka

AHanus v npeanpuemMaHe Ha
[eNnCcTBMA BbB BPb3Ka C npuiaraHe
Ha MONUTKKN 3@ HOPMATUBHO
CbOTBETCTBUE U yNpaBJIeHNE Ha
pucka

Cna3BaHe Ha
3aKOHOBUTE HU
3a0bJ/DKEHNS

MpaBHK
3a4b/KeHNA

BaweTo cbrnacue

Cna3BaHe Ha
3aKOHOBUTE
3a4BbJIKEHNS

HawwuTe nerntnMHun
nHTEpecn

HawwuTe nerntnMHm
nHTepecun

HawwnaTt gorosop ¢
Bac

Cna3BaHe Ha
3aKOHOBUTE HU
3a0bJ/DKEHNS

Cna3BaHe Ha
3aKOHOBUTE
3a4bJ/HKEHNS

Cna3BaHe Ha
3aKOHOBUTE HU
334 BbJKEHNS

Cna3BaHe Ha
3aKOHOBUTE
3a4bJIKEHNA

MpaBHW UK apyru NoaobHu
KOHCYNITQHTU, KAaKTO U perynatopm

[ocTaBymum Ha copTyep Ha
M3HeCceHn ycayru; 4oCTaByMum Ha
N3HeCeHW yCNyru 3a HopMaTUBHO
cvoTBeTCcTBUe, PEN TecT n apyru
nofobHn ogutopwm; PCl DSS
OAMTOPW; afBOKaTW U ApyrK
KOHCYNTaHTU

JocTaBunum Ha U3HeceHu ycnyru

[ocTaBymum Ha UHopMaLms oT
YepHU CNUCHUN U/MAN CaHKLNOHHN
CMUCBbLUKW; [OCTaBYNLM Ha N3HECEHU
yCayru no HOPMaTUBHO
CbOTBETCTBME N PUCK OLIEHKA;
I0pPUANYECKUN ApYrv NOA0BHN
CbBETHULM; peryiaTopu

[loCTaBYMLM Ha N3HECEHWN YCYTI

[locTaBymuUM Ha yciyru no
pa3paboTBaHe UM UHTErpupaHe Ha
coTyep (camo aHOHUMM3NpPaHa
NHopMaLmns)

KoMneTeHTHUTE opraHu, 0auTopu,
allBOKATCKMN KaHTOpW, Kypuepu

HawwuTe oanTopw; npasHu
KOHCYATaHTW UAK Apyrn nofobHu
CbBETHMLM; [OCTaBYMLM Ha
CYETOBOLHW YCNYrW; APYrK
LOCTaBYMLM Ha U3HECEHWN YCAyTH,
BKJIIOYUTESHO HalwnTe
oncTpubyTopu, arperaTopu Ha
LaHHW,

[ocTaBymum Ha UHopmauma oT
YepHU CUCHLUN U/MAN CAHKLIMOHHU
CNUCHLM; [OCTaBYMLM HA U3HECEHU
yCAyru no HOpMaTUBHO
CbOTBETCTBUE U PUCK OLIEHKA;
NPaBHW KOHCYJITAHTWN UK Apyriu
noao6HW CbBETHWLW; perynaTopu

HalunTe oaMTOpPY; NPaBHN
KOHCYNTaHTX Win Apyru nofobHm
CbBETHWLW; [OCTABYMLM Ha
CYETOBOAHMN YCYTW; APYTK
[LOCTaBYULIM Ha U3HECEHN YCIIyTW,
BKJ/IOYMTESHO HaLLUTe
ancTpubyTopw, arperaTopu Ha
JaHHW.

[locTaBymumM Ha UHMOPMaL s OT
YepHMN CNUCHUMN NU/MAN CaHKLMOHHN
CMUCBbLUMW; OCTaBYULM Ha N3HECEHU
yCnyru no HOPMaTUBHO
CbOTBETCTBUE U PUCK OLLEHKA;
NPaBHN KOHCYJITAHTWN UK OpYyrin
nofobHN CbBETHULW; perynaTopu



MnaTteXxHu
TPaAHCAKLUM 1 Apyru
OAHHM, U3non3BaHe Ha
€NeKTPOHHU Napu U
NAaTeXXHU yCnyrm,
BKJI1. HOMepa Ha
cmeTku (Wallet n
IBAN) u 6anaHc.

NHnunnpaHe Ha nnawlaHe,
n3npawiaHe nam NoNCKBaHe Ha
napu, NpMemMaHe Ha nnaallaHe
KapTa, TpaHcakums 3a
(pmHaHCcMpaHe Ha BawaTta myPOS
CMeTKa

YpoctoBepsBaHe [OCTbNa A0
Bawwnte myPOS CmeTKa unu
NJaTEXHNTE MHCTPYMEHTH

KoMyHmMKauma ¢ Bac oTHocHO myPOS
CMmeTKaTa 1 nnaTexHuTe
WUHCTPYMEHTN

Cb3paBaHe Ha Bpb3ka Mexay
Bawms akayHT v akayHT uan
nnaTgopmMa HaTpeTa CTpPaHa, ako e
NPUAOXKNMO

V3BbpLUBaHe NpoBepKY Ha
KpeanTocrnocobHoCTTa 1 apyru
(pMHaHCOBM NPOBEPKMU, OLEHKa Ha
3a5BJIeHMA N CPaBHABAHE Ha
NMHMOPMaLMA 3a CbOTBETCTBUE U 3a
LuennTe Ha BepuduKaums

OTKpvBaHe ¥ npefoTBpaTaBaHe Ha
n3Mamu, 310ynoTpebu, NHUNAEHTK
CbC CUTYPHOCTTa W ApYyru BpeHun
IleNHOCTK Ype3 610KnpaHe Ha
myPOS Service unn 4pes npuaaraHe
Ha ApYyrn MepKu 3a
npefoTBpaTABaHE Ha M3MaMK

N3nbaHeHne Ha UcKaHusa cbaebHo-
N3NBAHUTENHN OENCTBUS UKW APYTW
BaJIMOHN NCKAHMA Ha
OMpPaBOMOLLEH OpraHy.

3a fa ocuMrypum n3nbJHeHue Ha
HaluTe B3eMaHUs, NPoM3TUYaLLm oT
Yyapoxbek, HeraTMBHM BanaHcu n
Opyrn NofobHN 3a4b/KEHNS KbM
Hac.

HawwnaTt gorosop ¢
Bac

HawwmaT gorosop ¢
Bac

Hawwnat gorosop ¢
Bac

HawwnaTt gorosop ¢
Bac

3aKOHHU UHTEpecy,
a B HAKOW CMTyauum
- NpaBHoO
3afbJKEeHNE

Cna3BaHe Ha
3aKOHOBUTE
334 BbJKEHNS

Cna3BaHe Ha
3aKOHOBUTE
3a0bJ/KEHNS

YnpaxxHABaHe nau
3allMTa Ha HawwuTe
npasa

Opyrute y4yacTHUUM BLB BawwnTte
TPpaHCaKUuMn 1 TexHuTe OUHaHCOBY
WHCTUTYLMKN; BaHKN-KOPECNOHAEHTY;
ornepaTopy Ha NaaTeXHW CUCTeMU;
LOCTaBYMLM Ha U3HECEHW YCayru;
a[BOKaTW; HalLIMTe 04UTOPY;
perynatopwu

[pyrnte y4acTHMUM BLB BalwunTe
TpaHCaKLUUN N TeEXHUTE (PUHAHCOBY
NHCTUTYLMK; BaHKN-KOPECNOHAEHTY;
ornepaTopu Ha NaaTeXxHn cucTemu;
LOCTaBYMLUN Ha U3HECEHW yCayru;
afBOKaTW; HalnTe oANTOpY;
perynatopu

Opyrute y4acTHMUM BLB BawwnTte
TpaHCaKLUUM N TeEXHUTE (PUHAHCOBY
MHCTUTYUMU; BAHKN-KOPECMOHAEHTY;
ornepaTopu Ha rJIaTeXHU CUCTEMU;
[OCTaBYMLM Ha U3HECEHN YCNYTU;
a[BOKaTW; HalLNTE O4UTOPY;
perynatopu

Opyrute y4yacTHUUM BLB BawwnTte
TPaHCaKUuMn U TeXHUTe OUHAHCOBY
WHCTUTYLMKN; BaHKN-KOPECNOHAEHTY;
onepaTopy Ha NaaTeXHW CUCTeMU;
LOCTaBYMLM Ha U3HECEHW YCayru;
a[BOKAaTW; HalLIMTe 04UTOPY;
perynatopwu

KpeanTHU perncTpu; LOCTaBYMLM Ha
MHOPMaLMs 0T YEPHU CNNCHLM
U/ CAHKUMOHHN CRNCHLW;
aflBOKaTK; perynaTopu

[ocTtaBunum Ha codTyep Ha
N3HeCeHW yCnyru; 4ocTaBynum Ha
N3HEeCeHW YCYyr 3a HOPMaTUBHO
cboTBeTCTBUe, PEN TecT n apyru
nonobHn ogutopwm; PCl DSS
OAMNTOPW; aiBOKATW U APYrK
KOHCYNTaHTU

BaluuTe HacpelHn cTpaHu, CbaebHN
M3MBJIHUTENM, CbANNLLA,
perynaTopu, aiBOKaTu, CUHAULN,
NVKBULATOPW, areHuun 3a
cbbupaHus Ha B3eMaHus,
apbuTpaxu n Apyru CXoaHn nnua,
KOMTO Buxa MOrnu fa UMaT UCKOBE
KbM Bac unm obcny>xsaT nogobHu
NCKOBE, UN Ca MHULMUPanm
3aKOHOCbO6pa3HW NpaBHU NpoLecu
cpewy Bac

ALBOKaTK; areHuun 3a cvbrpaHus
Ha B3eMaHus; CbANIMLLA,
apbuTpaxkm n opyru nogobHw.
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Nudopmauusa BbB
Bpb3Ka C
npepocTaBsHeTo,
nopobpsaBaHeTo U
pa3paboTBaHeTo Ha
myPOS Ycnyrata u
OHnalH MarasmHa

CneuunduyHmn
npoeHTudukaTopm Ha
KJIMEeHTU U, KbaeTo e
NPUIOXKMMO, APYrU
OAHHHK, KaTo
perucTpupaH agpec
3a onpepeneHa
ycayra v gpyru
nopooHu.

[laHHU, CBBbpP3aHu C
KaCOBM NJjalaHusa
(Mpuno>xxumo camo
KBbM KJIMEHTH,

u3snon3seawm N5 Fiscal

YCTPOMUCTBO)

BUCKBUTKM u apyrun
TexXHOJIOrum 3a
npocnenssaHe

MpnemaHe, obpaboTBaHe n
aAMUHUCTPUPaHe Ha OHMalH
nopb4YkKu 3a myPOS TepMuHann

ObpaboTBaHe Ha MOKYMKM,
n3gasaHe Ha GakTypu unu opyru
BUAOBE MNAATEXHU OKYMEHTU 3a
obpaboTBaHaTa 3asBKa

3a opraHu3MpaHeTo Ha
n3npawaHeTo Ha nopbyYaHn myPOS
TepMuHanu

3a opraHu3mpaHe Ha npouegypaTa
no BpbLlaHe N Bb3CTaHOBSABAHE Ha
nnaTeHaTa LeHa 3a Je(eKTHU
yCTponcTBa

MHuumupaHe Ha nnallaHe,
n3npalLaHe an NoncKBaHe Ha
napw, NpMeMaHe Ha nnalaHns ¢
KapTu, AonjallaHe, nnallaHns KbM
KOHKPETHWN TbProeun nnm
obpa3yBaHus

3a uenuTe Ha U3NbJIHEHUE Ha
N3MCKBaHWATa NpuW NofaBaHe Ha
nHopMaumsa KbM HAM, cBbp3aHu C
KacoBW MnaLlaHua, KakTo v 3a
npenocTaBsiHe Ha AeTanau 3a
KacoBW TpaHCakLusa npe3 mypos.eu
nnatdgopmaTta

HawwnaTt gorosop ¢
Bac

HawwnaT gorosop ¢
Bac; Cna3BaHe Ha
3aKOHOBUTE
3a0b/KEHNA

HawwnaTt gorosop ¢
Bac

HawwnaTt gorosop ¢
Bac

Hawwnat gorosop ¢
Bac

HawwnaTt gorosop ¢
Bac;

Cna3BaHe Ha
3aKOHOBUTE
3aQb/HKEHNS

HawaTta aucTpubyTopcka Mpexa;
DOCTaBYMLM Ha N3HECEHN YCayTu;
HaLIUTE KOHCYNTaHTU

HawaTa gnctpubyTopcka Mpexa;
AOCTaB4YMUWN Ha N3HECEeHW yCnyru;
HalMTe KOHCYNTaHTH

HawaTa anctpubyTtopcka Mpexa;
[LOCTaBYULM Ha U3HECEHU YCNYTK;
HalnTe KOHCYNTaHTn

HawaTa aucTpubyTopcka Mpexa;
[OOCTaBYMLM Ha N3HECEHN YCayTu;
HaLINTE KOHCYNTaHTU

Opyrute y4acTHMUM BLB BawwnTte
TpaHCaKLUUM N TeEXHUTE (PUHAHCOBY
MHCTUTYUMU; BaHKN-KOPECMOHAEHTY;
orepaTopu Ha rJIaTeXHU CUCTEMU;
[OCTaBYMLM Ha U3HECEHN YCYTU;
a[BOKaTW; HalLNTe O4UTOPY;
perynatopwu

JoCTaBuYNLM Ha N3HECEHN YCAYTK;
a[BOKATK; HaLLWNTE OQUTOPU;
perynaTtopu

M3non3saHeTo Ha BUCKBUTKM 1 APYrn TEXHONOrUM 3@ NPOC/eAsBaHe, BKAYMTENHO OT HalunTe
PeKNaMHM NapTHLOPU 1 NMapTHLOPY 33 aHAM3, € ONCaHOo B HallaTa [10JMTUKa 33 BUCKBUTKY.

* NHdopmauwms kak Google n3nonsea faHHWTE, KOUTO CogesiaMe C TAX, MOXeTe a HamepuTe

TYK.

IV. Cneundunynum cnyyam Ha obpaboTBaHe

BbB BCMYKM C/ly4aMm, HUe MoXxeM aa obpaboTBame undopmauusa 3a Bac 3a cneundmryHM Lenu, ONUCAHU NO-A0NY:

1. CnopensHe c ocTaHaJIUTe YJleHOBe Ha rpynaTta Ha myPOS: Hue MoXe fa cnofename nndHnTe Bu gaHHM € YneHose Ha
rpynaTta oT KoMnaHmm Ha myPOS mnn Ha pa3linpeHaTa HU rpyna OT KOMMNaHWKM, KOUTO Ca CBbpP3aHn NomMexay cu ¢ obuy
CO0BCTBEHMK MU KOHTPOAMPaLLM KA, Taka Ye Aa MoxXeM fa Bu npepocTtaBsaMe ycnyraTa, 3a KOATO CTe CKAOMUAM LOTOBOP
Wan fa ynpasnsBaMe pucka, v fa yCTaHOBABaME U NpefoTBpaTABaMe NOTEHUMATHN NPOTUBO3aKOHHN N U3MaMHW AeNCTBUA
N OApYrv HapyLeHWa Ha HawnTe NOJINTUKK U LOrOBOPY 1 3@ fa yrnpaBisBame HaJMYHOCTTa U CBbP3aHOCTTa Ha Ycnyrata u
KOMYHMKaUuMnTe, CBbP3aHN C Hes.

2. CnopensHe ¢ HawuTe aUcTpudyTopm: Hre Moxe fa cnofenum nHhopMaumsa CBbp3aHa ¢ Bac unn BawaTa koMnaHms ¢
HawwnTe aucTpubyTopmn, KOUTO HU NomaraT Aa Bu npenoctaBum Han-gobpoTo myPOS n3xusssaHe. Hawunte anctpmbytopun
MOXKe [la H/ NoMOorHaT ¢ BawaTa perncrpaumns, ¢ BawmTte TpaHcakumm, nopbykn 3a myPOS TepMuHanu v opyru CXoLHu
LeHOCTY, 32 KOETO Te€ MOXXe Aa Ce Hanoxu fga obpaboTaT 4acT oT BawaTta AM4yHa MHpopMaLms.

3. 0606wweHa NHdopmaumsa. Hue Mmoxe fa cnogensme obobLieHa nHpopMaLns (MHpopMaLmMs 3a HawmTe noTpebuteny,
KOATO KOMBUHMpaMe, Taka 4e fla He MoXe [la ce uaeHTuduLMpa oTaenHus notpebuTten) u Apyra aHOHUMU3MPaHa
nHOpPMaLMa 3a CNa3BaHe Ha 3aKOHOBUTE N3UCKBaHWA 3@ CbOTBETCTBUE, aHa/lu3 Ha MHAYCTPUATa U Ha Nasapa, NnpoduanpaHe
Ha gemorpadCcka OCHOBa, MapKeTUHI 1 pekSlaMa, KakTo 1 3a Apyru BrusHec uenw.

4. C HawMTe aABOKaTU U NPaBHU KOHCYJITAHTH, 3@ LleJIMTe Ha 3allMTaTa Ha HallMTe NPaBHU UHTepecHu. Hue MoxeM
[la CNoAennM BCsKakBa MHAOPMALIMA C HALUUTE MpaBHU CbBETHULM 1 APYTU CXOOHU NnLa, KosTo 6u 6una Heobxoavma 3a
LennTe Ha 3almMTaTa Ha HaluTe NPaBHU MHTepecK.


https://www.mypos.eu/bg/terms-conditions/doc:COOKIES
https://business.safety.google/privacy/
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5. HabniopeHue. Hue MoxeM aa cneaum WA 3anuceame TenedoHHN 0baxaHns, eNeKTPOHHA NoLLa, UHTEPHET YaToBe UK
APYrn KOMyHUKaLWUK CbC BacC 3a PEryNaToOPHUN, OXPAHUTENHN, KINEHTCKN WA TPEHUPOBBYHY Lienn. Oba)kaaHnaTa Moxe aa
6baaT 1 TpaHCKpubrpaHu, BKIYMTENHO 0baxkaaHmaTa, o6cnyxBaHn oT MW areHTn. KoraTo nocewaBaTe HalwunTe ogucu
MoXe fa paboTAaT oXpaHUTENHN KaMepy, CUCTEMM 3@ KOHTPO Ha JOCTbN W/ UAW ApYru CUCTeMU 3a HabnogeHue.

6. NMpexBbpnsiHe HA TbProBCKa AeNMHOCT. AKO HAKOS OT KOMMaHWMUTE, KOUTO npefocTtasaT myPOS YcnyraTa, y4acTea B
CnvBaHe, BAMBaHe, NpugobreaHe, peopraHmsauus, npofaxba Ha akTUBU, MPEXBBPSHE Ha NOPTHONO,
HenIaTeXxoCcnocobHOCT, HECHCTOATENHOCT, TO HME MOXEM Aa NPoAaAeM, MPEXBBLPINM UAN Pa3LeSiuM BCUYKUTE CU UK HacT
OT aKTMBUTE CU, BK/OYMTENHO BalunTe NMYHN faHHW, B U3NbJHEHNE NN BbB BPb3Ka C N0406HO npexBbpisHe (Hanp. due
diligence npouenypa no npeaBapuTeHO Npoy4BaHe). B TakbB ciyyaw, Bue we 6baete ysefoMeHn npean AmMyHuTe Bu gaHHm
Aa 6baaT NpexBbPJIEHN Ha APYrO IOPUAMNYECKO ANLLE W/UAKN CTaHaT NpefiMeT Ha pa3nyHa MoauTrka 3a NoBepuTesHOCT.

7. NMpepnaraHe Ha KpeguTU. Ha HAKOM Na3apu € Bb3MOXHO [1a CMe MPeaoCTaBuIN Bb3MOXHOCT 3a MNoJslyYaBaHe Ha
KpeauTn/3aemu OT TPEeTU CTPaHM JOCTaBYMLIM Ha 3aeMu npe3 myPOS nnatdopmaTa.

B cnyyanTe, KOoraTto cMe nokasanu npenBapuTeNiHo oaobpeHne 3a KOHKpPeTeH KpeanT BbB Balins myPOS npogun, Tosa e
HanpaBeHO eAMHCTBEHO Bb3 OCHOBA Ha @aHOHUMU3MPAHK AaHHMW, CMOAENEHN C TaKMNBa TPETU CTPaHW - KPeAUTOPW.
CnefloBaTesHO Ha TO3W eTan Ha NpefBapUTeNHo 0f006peHNe Te3N AOCTABYMLM Ha 3aEMN HE CbXPaHABAT HUKAKBU JIMYHM
[aHHM 3a BaC UK 3a NINLATA, CBBP3aHK C Bamns 6usHec.

Bbnpekn ToBa, B C/lyYail Ye pewnTe fa Bie3eTe B JOrOBOPHM OTHOLIEHMS C MOCOYEHNTE TPeTU CTpaHu, NpeaocTaBsALLm
3aemu, ype3 myPOS nnaTgopmaTa, H1e Wwe cnogenum onpegeneHa nHdopmauuns 3a Bac n BaweTo nsnonssaHe Ha myPOS
ycnyraTa Ha Te3n LOCTaBYMLUM Ha 3aEMU, @ UMEHHO:

® MH(popMaLma, KOATO Ce U3NCKBa OT AOCTaBYMKa Ha 3aeM 3a LenmTe Ha "lNo3Haln cBoS KNNEHT", KOATO MOXe Aa
BKJIOYBa KOMUS Ha OhMLMaNHN LOKYMEHTU 3@ CaMOJIMYHOCT Ha Bac n Ha nimuaTa, cBbp3aHu ¢ Bawus busHec,
nHgopmaumsa 3a UBO n ap.

e B C/lyYyall Ye ynpasnsiaTe bM3Heca Cu KaTo M3NYECKO NinLe, onpeaesieHn AaHHM 3a TpaH3akLUmMKM, KaTo Hanpumep
ncTopus Ha obemMa 1 BULOBETE TPAHCAKLUM WKW CaMUTe TPaHCaKLuy 3a nocnegHuTe 12 go 24 meceua. Te3n OaHHU He
Ce CYUTAT 3a SINYHW LaHHW, aKo onepupaTe KaTo IopuanYecko nuue.

e [lpyra cBbp3aHa UHGOPMaL s, KakTo e 06acHeHo B cobcTBeHaTa MOANTUKA 3@ MOBEPUTENHOCT NN N3BECTME Ha
TpeTaTa CTpaHa - LOCTaBYMK Ha KpeanTun, KOATO Le B 6bae NpefocTaBeHa Mo BpeMe Ha npoueca Ha oaobpeHne 3a
KpeauTa.

Mons, UMaiiTe NpeaBua, Yye c/ief KaTo CTe Ce Cbracuin CbC CbOTBETHUTE YC/I0BUS Ha TPETOTO JMLE - AOCTaBYMK Ha
KPEeAUTW U He CbOTBETHO CME NPeaasiu ropernocoYeHnTe IMYHM IaHHU Ha TOBa TPETO NnLE -KpeauTop, Tol wWwe obpaboTea
BawwunTte nn4nHm OaHHW KaTO aAMUHNCTPATOP Ha AaHHW CbriacHO cobcTBEeHaTa CM NOJIUTUKA 3a NOBEPUTENTHOCT, KOUTO Le Bn
6baaT NpefoCTaBeHW, KakTo e 06sCHeHO no-rope. Hue He HOCUM OTTOBOPHOCT 3a MO-HaTaTbLWHOTO 06paboTBaHe, N3BBHPLUEHO
0T TaKoBa/MBa TPETO/M NinLe/a - LOCTaBUYMK(LM) Ha 3aeMu, 1 Bue cnefdBa fa OTNpPaBsiTe BCAKAKBM OMJIaKBaHWS, CBBbP3aHN C
M3MoA3BaHETO Ha BalumTe faHHM 0T Hero(Tax), KbM NOCOYEHUs(Te) AOCTaBYMK(LM) Ha 3aeMM OT TpeTa CTpaHa.

8. myPOS Online. B cnyyan, 4e Bve pewmnTe aa n3nonssaTe yc/yraTa no Cb3faBaHe Ha TbProBkmu canT npes myPOS,
JaHHWTe 3a Cb3faBaHe 1 noggbp)kaHe Ha npodun - UmeHa, email, TeneoHeH HOMEpP U ApPYry CXOOHWU AAHHW 33
YcTaHoBsBaHe Ha CaMOIMYHOCTTa (MOCOYeHU No-rope), moraTt Aa 6bhaaT cnofeneHn C perncTpaTopuTe Ha LOMENHN, KOUTO
n3nosi3BamMe, 3a Aa MOXKEM Aa Cb3[aeM M Aa BM NpefocTaBuM CboTBETHUS myPOS Online caiT.

Mons uMainTe npeaBua, Ye Hue obpaboTBame NMHGoOpMaLMA 3@ NoceTUTENNTE U KAneHTMTe Ha MyPOS Online caiToBeTe,
KOUTO Nnogabp>XaMe 3a HalllTe Tbprosun, Kato CbXpaHAaBaMe onpeneneHn oaHHW, reHepupaHn npu nocewieHneTo n
M3M0N3BaHETO Ha nocnefHuTe. Te3n fgaHHn buxa moram ga 6vaaT:

[aHH¥ 3a nocelleHmne, kaTo HanpumMep Device ID n norose;

JaHHU 3a cb3paBaHe 1 NoaabpxKaHe Ha npodua - MeHa, email, TenedoHeH HOMep 1 ApYry CXOOHW;
[aHHM 32 NoOpPBYKY;

Apyru gaHHu, CbraacHo onmcaHoTo B CboTBeTHMA myPOS Online cant

O6paboTBaHeTO Ha MH(OPMALIMA OT HacC B Ta3n BPb3Ka, € B Ka4eCTBOTO HM Ha 0bpaboTBaly, MMYHN SAaHHU OT UMETO Ha
aAMMHNCTPATOPa Ha IMYHM JaHHW - CbOTBETHNS MyPOS Tbpro.eL, 3a KONTO e reHepupaH u nogabp>xaH myPOS Online
yebcaliTa. KOHKpPeTHUTE AaHHW, KOUTO ce cbbupaT 1 0bpaboTBaT OT aAMUHNCTPATOPA, KAaKTO 1 NPaBHUTE OCHOBAHWSA ©
nmuaTa, € KOMTO Te3n JaHHW MoraT fa Cce CNoAenaT, cnefBsa Aa ca OnvMcaHu B NOMTMKaTa 3a NOBEPUTENHOCT Ha CbOTBETHNS
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myPOS Online cainT, KOeTO e 3aabJKEHNE Ha aAMVHNCTPATOPa - TbProBeL 1 HUEe He HOCMM OTTOBOPHOCT 3a KakB/TO 1 Aa e
HEMbJIHOTU UM HECLOTBETCTBUS C MPUIOXKMMOTO 3aKOHOAATENICTBO, 32 KOWTO OTroBaps U3LUAI0 agMUHUCTpaTopa -
Tbpro.ew,.

Hue He obpaboTBame Mo KakbBTO U Aa € AOMbJIHUTENEH HAYUH Te3W AaHHU, a € AUHCTBEHO MM CbXpaHsaBaMe OT UMETO Ha
cboTBeTHMA myPOS Tbprosed.

9. O6paboTBaHe, OCHOBaHO HAa 3aKOHOBO 3a4bJI)KEHUE WJIM [0roBOPHO U3UCKBAHe, UM U3UCKBaHe, Heobxoaumo 3a
CKJIIOYBaHeTO Ha O,0rosop

BbB BCMYKM C/ly4aM, KOraTo HAKOS OT FOpeonmcaHnTe aaHHK ce obpaboTBa Ha OCHOBaHMe Ha ,HawuaT gorosop ¢ Bac”,
LM3nNbnHeHne Ha HawmuTe o6y ycnosmus”, ,Cna3eaHe Ha 3aKOHOBUTE 3a4b/DKEHNUS" NAK ApYrX NoAobHN OCHOBAHUS - Te3u
JaHHU ca HeobxoauMu, 3a fa NPOLLIXKIM Aa By npefocTaBsMe KOHKPETHUTE YCIYru 1 B CyYait, ye Bue He Hu
NpPefoCTaBnTe Te3M faHHK, MOXE [a Ce HA/I0XKW [1a NPEKPaTUM KOHKPETHUTE YCNyril, KOUTO U3Mon3BaTe.

10. myPOS Virtual Assistant. Ako nsnonseate yHkLMoHanHocTTa myPOS Virtual Assistant Ha Hawws/Te yebcanT(n) n/nnm
npuaoXxexHme(s), HKe MoXe Aa cnogensme nHpopMaLnaTa, KOSTO NpefocTaBATe No BpeEMe Ha B3aUMOLENCTBMETO, C TPETHU
CTPaHy LOCTaBYMLM Ha YCIIYIN U TEXHUTE 0400peHN NOAM3NBAHUTENN C Lesl OCUrypsBaHe Ha NpaBuaHOTO (YHKLMOHMpPaHe
Ha myPOS Virtual Assistant u nogobpsBaHe Ha BalleTO NpeXuBsiBaHe. BCMYKM TpeTn CTPaHM U TEXHUTE NOAM3MBIHMTENN Ca
3albJOKEHN Aa ce NPUABbPXKAT KbM CTaHAAPTU UK OrpaHUYeHNs, eKBMBAIEHTHM Ha Te3u, ONMcaHu B HacTosAwaTa MNonntrka
3a MOBEPUTENHOCT, U Aa Cna3BaT CTPOry CTaHAAPTM 3a 3aluTa Ha AaHHMTE B CbOTBETCTBME C MPUIOXKMMUTE 3aKOHU 3a
noBepUTENHOCT.

11. NHCTpyMEHTH U areHTU ¢ usKycTBeH uHTenekT (UU). isnonseame MHCTPYMEHTU N areHTU C U3KYCTBEH UHTENEKT,
NpeaoCcTaBsHN 0T TPETU CTPaHU AOCTaBYNLM Ha yCayru, kouTo obpaboTeaT BalwaTa uHdopmMaums oT Halle UMe 1 Mo Haln
yKa3aHus: (a) KoraTo ce CBbpXXeTe C HalLns eKun 3a NoAApbXKa Mo UMens, YaT nan TenedoH, BaweTo 3anuTBaHe MoXe
nbpeo fa 6bae obpaboTeHo oT VN areHT, KOWTO Ce ONUTBa Aa ro paspeLln U ro Npefasa Ha CAYXUTeN 0T Halunsa ekun,
KOraTo e HeobXx0AMMO MK KOraTo nomckaTe ToBa; (6) Moxe aa Bu ce obagum ypes rnacos VW areHT, Hanpumep BbB Bpb3Ka C
nonckaHo oT Bac obaxnaHe, 3a fa Bu npuBeTcTBaMe cnef perncrtpauusta Bu nnm 3a ga nposepum ganm myPOS YcnyraTa
paboTu fobpe 3a Bac. B Ha4anoTo Ha pasrosopa we 6baeTe yBefoMeHu, Ye pasroeapsate ¢ W areHT, n no BCSKO Bpeme
MO)KeTe [a NouckaTe Aa roBopuTe CbC CAYXUTEN UK Aa NpeKpaTuTe pa3roBopa; (B) HawmnTe cayxuTtenn usnonssat NN
WHCTPYMeHTK B paboTaTa Cu, HanpuMep 3a aHaaus un obobLiaBaHe Ha 3aNMTBaHMA KbM NOAAPBXKKATA, 3@ OTKPMBAHE Ha
noBTapALWwM ce NpobnemMn n TeHAEHLUN 1 3a NPOYYBaHe Ha TEXHUYECKM NpobaemMu Ypes cucTemMHuTe HU iorose. W areHTuTe
N NMHCTPYMEHTUTE He B3eMaT peLUeHNs 0THOCHO Bac, KonTo nopa)kaaT NpaBHM nocaemum 3a Bac nam no nogobeH HayvuH Bu
3acqaraT B 3HayuTesIHa CTeneH - TakMBa peLleHns ce B3eMaT UK NpernexaaT oT HaluTe CnyXutenu. Ha Te3un foctasynum
He e pa3pelleHo aa 13non3BaT BawaTta nHpopmaums 3a obyyeHne Ha cobcTBeHUTe cn moaenu ¢ . Hakon oT Tesun
focTaB4ymum obpaboTeaT nHopMmaumsa n3ebH EUM, BkaounTeNnHo B CbeMHEHNTE LWaTK, KakTo € 065CHEeHO B pa3aen
~MexpayHapoaHu TpaHchepn”.

12. MpoBepka Ha CAaMOJINYHOCTTA, OTKPUBAHE Ha U3MaMHM, CNa3BaHe Ha peryalaTopHM U BbTPELUHN USUCKBaHUA: Hue
MOXe fa crnofensme nHopMaLms 3a Bac 1 Bawunsa 6usHec, BKAIOYUTENHO IMYHW SAaHHW 1, KOraTo & NPWI0XKMMO, CeumaiHu
KaTeropuu JIMYHN AaHHW (CbriacHo onpeaeneHneTo B YaeH 9 ot OP3[1), C TpeTn CTpaHu, KOUTO NMPSAKO U HENpsKo
npefocTaBsAT yCyry 3a NPoBepKa Ha CaMOJIMYHOCTTA, U OTKPMBAHE Ha U3MaMu, Cra3BaHe Ha peryaaTopHM U BbTPELLHM
n3ncKkBaHua. CbLLO Taka, MOXe fa cnofensaMe Ta3n MHPPOMaLMA C U3NBAHUTENN, NOAN3NBAHUTENN, DUINAIN, AbLLEPHN
LPYXXeCTBa, areHTu, TPeTU CTPaHN KOUTO LOCTaBAT AaHHWU 1 APYrK OCTaBYULM Ha YCAYrK, y4acTBallM B NPeLOCTaBAHETO Ha
rOpenocoYeHNETE YCYTri.

V. ABTOMaTU4Ha obpaboTka.

B onpeneneHn cnyvyan HalimMTe CUCTEMU MOraT [la B3eMaT pelleHus 6a3upann n3uano Ha aBToMaTuyHo obpaboTBaHe. ToBa He
03Ha4aBa, Ye HUe BMHaru LLie U3Noa3BaMe aBTOMATUYHO B3EMaHe Ha pelleHns 3a Te3m Buaose obpaboTka. B cnyyan, ye
cynTaTe Ye cTe bBuam TpeTupaHy No HecnpaBeaanB Ha4YMH OT HalMTe CUCTEMM 3a aBTOMaTM4YHO B3eMaHe Ha pelleHus, Bue
MOXKETe [a NonckaTe YoBeLlKa HaMeca B npepasrjexjaHe Ha pelleHNeTo Nno BCAKO BPEME KaTo Ce CBbpXKeTe C Hac no
HauyMHWTE, onucaHu B pa3aena ,Kak aa ce onnaya?”. MoaobHu pelweHns moraT fa 6baaT B3eTH 3a 06paboTKM KaTo
Hanpumep:

OenHocT no obpaboTka Jlornka Ha aBTOMaTM3MpaHaTa AenHOCT
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OTKpUBaHe 1 NpefoTBPaTsBaHe Ha n3MaMmy, | HawwuTte cuctemm 3a npefoTBpaTsiBaHe Ha M3MaMU U MOHUTOPUHT
370ynoTpebu, MHUMAEHTMN CbC CUIYPHOCTTA U | MOraT MOHSAKOra Aa B3eMaT aBTOMATWUYHU PELLEHNS BbB BPb3Ka C
APYrvi Bpe4HU eMHoCTK Ype3 BnoknpaHe Ha | MoA03puUTeNHO NoBedeHMe. Hanpumep, Hue MoxxeM aa 6okupame

myPQOS ycnyraTta uau 4pes npunaraHe Ha onpefeneHa TpaHcakuus, KoaTo e buna HanpaBeHa B OTAAIe4YeHa
LPYrv MepKK 3a npefoTBpaTaBaHe Ha 4acT Ha CBETa CaMO HAKOJIKO MUHYTK cnep BalweTo nocnegHo
n3Mamu. BAM3aHe OT BawwaTa cTpaHa Ha npebrBaBaHe.

VI. Undbopmauusa, KkosiTo cbbupame 3a Bac ot TpeTu nuua.
1. Hcopmauma oT NyBAnYHM U3TOYHULM M BOCTaBYULM Ha YCAYrK, CBbP3aHM C MPOBEPKa Ha penyTauumsTa.
Hue moxem ga n3nckame ot onpeneneHn nnuda I/IHq:)OpMaLI,I/IFI 3a Bac, koraTo Bue ce 3anuceaTe 3a HawmnTe ycnyria.

MoaobHn Anua ca Han-0bLo areHuun, KOUTO NoArnomMaraT NpeAoTBPaTABAHETO Ha U3MaMU, KakTo 1 JOCTaBYMLM Ha yCaIyru
CBbP3aHu C npaBuiaTa 3a ,0no3Han CBOA KANEHT" 1 NpuaaraHeTo Ha MEePKKN CpeLly U3nMpaHeTo Ha napw. Te3u 4oCTaBynLn
HW noMaraT Aa U3MbJIHUM HallUTEe NPaBHU 3a4b/XKEHUA 3@ KOMMNIEKCHa NPOBEPKa Ha HallUTe KJIMEeHTU. Te3n AoCTaBYmLm
nposepsBaT Ny6ANYHO-AOCTBMHA MH(OPMaLMs 3a Bac unm Bawus 6usHec.

MoxxeM fa cbbepem nHhopmaums 3a Bac oT ny6anyHM M3TOYHULM, 3@ LeNNTE Ha NpuiaraHe Ha MEpKM CPeLLy U3MNUPaHeTo Ha
mapwv Wam Npoy4saHe Ha na3sapa. ToBa MOXe [a BKJOYBa:

a) MpoBepku B omumanHyn nybanyHn perncTpu, Kato Hanpumep Bawwmsa mecTeH TbproBCKU PErnucTsbp;
6) WHdopmauwma, nybamkyBaHa OT npecata Wau B COLMaNHMTE Meaunn.

B cnyqa|7|, 4e N3nosi3BaTe HAKOA OT CBbpP3aHUTE yCNyru, npeaoCtaBeH OT Hall NapTHbOP, KaTO HanpuMmep
3acCTpaxoBaTe/IHUTE YCNyru, NOCAEOHUAT MOXE [la HU Ccnodeniv HopmaLma 3a CbOTBETHaTa CAeJKa.

2. UHdhopMauwms, nosyyeHa 0T LOCTaBYULIM HA arpermpanHmn AaHHW.

Hue MmoxeM Aa nonyyum onpeneneHa MHGHOPMaLMA 3a LeiuTe Ha aHanu3 Ha Bawwns 6usHec oT TpeTu anua, Wim T.Hap.
arperaTopm Ha faHHU. Ta3u UH(OPMaLMS MOXKE [1a CbAbPXa:

e OCHOBHWTE AaHHW 3a Bawma busHec, BKI., KbAETO € Bb3MOXXHO, Y4peauTesieH AOroBop iy CxoaHa nHgpopmauns 3a
BaluaTa KomMnaHus;

e [laHHK 3a BalwaTa ocHoBHa 6bU3HeC AeHOCT, BKIOYMTENHO 0606LuieTa nHopMaLma 3a TpaHCakuunTe (KbAeTo cTe
NO3BOJINSIN TaKoBa CMOAENSAHE Ha OaHHN);

e [lpyra peneBaHTHa MHdoOpMaLms, KOSTO Moxe Aa 6bae HeobxoamMa 3a Hac 3a LeNUTE Ha aHaam3 Ha Bawwnsa 6usHec,
WA KakBaTo Bue 6buxte Moram fa cTe fanu cbriacue 3a cnofesnsHe, NocpeiCcTBOM TPETOTO JnLe.

ArperaTopuTe Ha AaHHU CbbupaT MHGOPMaUMS OT NyBANYHO-LOCTBMHN N3TOYHULM, UK, B ONPELNEHN ClyYau, MHGOopMaLns,
KosTO e cbbpaHa ¢ Balle cbhrnacve unu apyr BUA BaAnAHO NPAaBHO OCHOBAHME, KOETO MO3BOJIsSIBA HA CbOTBETHMSA arperaTop
[a cnogenu uHdopMauusTa ¢ Hac.

Hue n3nonseame Ta3n nHMOpPMaLMA 3a LEINTE Ha YJIECHEHMETO Ha NpoLeca No KOMMJEeKCHa NpoBepKa Ha KmeHTa (Know-
your-customer) crnpsiMo Bac.

3. KapTosu Cxemu

Moxxe Aa nonay4nm nHopmaumsa 3a Bac n Bawwns busHec ot KapTosute cxemn. Ta3u nHgopmMauma Moxe Aa BKOYBA LaHHU
3a npeguwHaTa Bu nctopus ¢ KOHKpeTHaTa KapToBa CXeMa, KaKTO U BCAKaKBW CbOTBETHMW AaHHW OTHOCHO CbOTBETCTBME UK
puck. Hne cbbupame Tasm MHGOPMaLMA Bb3 OCHOBA Ha HalLUTe NErNMTUMHN UHTEPECH, KaTo A M3Mon3BamMe C Len aa
ynpasfsBamMe 1 HaMasiiBaMe PUCKOBETE, CBbP3aHM C HallaTa KAneHTCcKa 6asa.

VIl. CbxpaHeHue Ha IMYHN BaHHU U U3TPUBaAHE.

Hue cbxpaHaBame BalwnTe MYHNM faHHW AOKOJKOTO TOBa € Heob6X0AMMO 3a M3NbJHEHNe Ha AOr0BOP MeXAy Hac, KaKTo U 3a
LenuTe Ha cna3saHe Ha NpWN0XMMOTO Npaso. AKo Bre He )enaeTe noseyve Aa u3non3samMe BawaTa nHhopmMaums 3a aa Bu
npepoctasame myPOS YcnyraTa lNpoaykTa, Bue MmoxeTe fa nouckate ga nstpmem BawaTta nHpopMauns n ga 3akpmem
Bawwms myPOS Mpodnn n cMeTKa, B CAyYvaid, 4e Tol € B £o6po CbCTOSHME, He € 6a0KMpaH AU Mo APYr Ha4YMH OrpaHUYeH 3a
uenuTe Ha HOPMaTUBHO CLOTBETCTBME UM yNpaBJieHNe Ha pucka, cbaebHa 3anosed, NOCTaHOBAEHWE UAW APYTrO
MMMNepaTNBHO U3NCKBAHE OT APYr perynaTop WM KakBaTo M Aa € Apyra npuyinHa, KosTo MoXe Aa Hu 3abpaHn no cunaTa Ha
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3aKOH Ja 3aTBOpPUM Balums npodua 1 CMeTKa UK fla NpekpaTuM nos3saHeTo Bu Ha MpoaykTa. Thit KaTo AOMUHUCTPATOPSLT €
peryanpaHo [Ipy>xecTBo 3a eJleKTPOHHU napu, AIMUHUCTPATOPBT € 3a4b/XKeH No [JMpekTrBaTa 3a NiaTexHn yCayru n
3aKOHO/ZIATe/ICTBOTO 3@ MEPKUTE CpeLly U3NMpaHeTo Ha Napu Aa nasv Baluata nHgopMaLms 3a nepuos oT 5 roanHu cnes
npekpaTsBaHe Ha NPaBOOTHOLLIEHNETO € Bac (Mnm 6 roanHn 3a LesMTe Ha 3aKoHO4aTeNCcTBOTO Ha ObeAnHEeHO KpasCTBo
BenukobpuTaHus n CesepHa UpnaHams). Mons umaiiTe npefBsui, Ye ako UCKaTe OT HAC fa U3TPUEM NNYHWUTE By gaHHu:

Hne MoXXeM fa Npoab/KUM ia CbXpaHaBaMe HAKOM 0T BalumTe NMYHM [aHHU 3a LeNMTe Ha HawnTe NermnTuMHmM busHec
WUHTEpecu, KakTo 1 3a LenTe Ha agMUHUCTPUPaHe 1 M3MNbJIHEHWE Ha HalLMTe npaBa WU NpeTeHuun. Hanpumep, B ciy4vain, Ye
6nokupamMe myPOS cMeTKa nopaav M3MaMa Wan 3a LennTe Ha CUFYPHOCTTa, HUe MOXXeM Aa 3ana3uM onpefeneHa
UH(popMaLma 3a TakaBa myPOS cmeTKa 3a Aa NpefoTBpaTUM O0TBapsAHeTO Ha HoBa MyPOS cMeTKa OT CbLUUS KINEHT B
6baele. Hue cbllo cMe 3a4b/KeHN fa Na3uM onpegeneHa MHGopMaLms, KOSTO cMe Cbbpann B CbOTBETCTBME C
NPUI0XUMOTO 3aKOHOAATE/ICTBO 38 MEPKUTE CpeLly U3nupaHe Ha napu 1 cpeLly puHaHcMpaHe Ha Tepopu3Ma 3a Nepuog,
onpegesieH B CbOTBETHOTO MPUJIOXKMMO 3aKOHOLaTeJICTBO.

Hve moxeMm fa 3anasvm 1 n3nonissame BawwmTe MYHW faHHM LOKOJKOTO TOBa € Heobxo4MMO 3a N3NDbJIHEHNE Ha HawwnTe
npasHW 3agb/KeHnsa. Hanpumep. Hue moxem fa nsnosssame BawaTta nHpopmaumns 3a LenamTte Ha CHeTOBOAHO, AAHBYHO UK
Opyr Bna npaBHO AOK/aAdBaHe U OJUTUPaAHE, 3a Nepunuo He Nno-AbAblr OT 3aA4b/DKUTENTHNA NO NMPUI0XKKNMOTO MNpaBso.

Tbi KaTo NOAAbPXKAME HALLWTE aPXMBU MO HAYMH, MO KOWTO Aa M'v 3alUTKUM OT CIYHalHO WK 3/I0HAMEPEHO YHULLLOXKEHNE 1
3ary6a, oCTaTb4HM KOMUA OT BallnTe JIMYHN JaHHN MOXE Aa He MoraT fa 6bAaT NpemMaxHaTyi OT HaliuTe 6ek-bn cucTemMu 3a
NUMUTUPaH Neproa oT BpeMme.

B cnyyanTe, npu KOMTO CTe 3aM04HasamM, HO MOpPaAMN KakBaTo 1 Aa € NpU4YMHa He CTe 3aBbPLUMAN NPoLLeca No KOMMJIEKCHa
npoeepka 3a myPOS YcnyraTta, Hue e 3ana3nmM BawunTe gaHHM 3a nepuog oT 12 mMeceua ciefl gaTtaTa Ha Cb3[aBaHeTo Ha
BawaTa 3aaBka 3a myPOS YcnyraTa, Ha OCHOBaHUe HalnTe NIErMTUMHN UHTEpeCH.

Mpes3 To3u Nepunos, HUe MoXXeM Aa ce onutame aa Bn nomMmorHem fa 3aBbplUuMTe KOMMJIEKCHATa NPOBEPKA, BKAIOYNTESTHO KaTo
Bu n3npawame nNoMOLHN MENSIA, HANMOMHAHUSA 1 B HAKOW CJlydam OTCTBMKKW. Bue MoXxe fa ce oTnuweTe OT NoJlyYaBaHeTo Ha
Te3n Melan KaTto HaTuCHeTe ,unsubscribe” 6yToHa B Hai-goJIHAaTa YacCT Ha BCEKW €AUH OT Te3U Menan, UM KaTo HU NULLIETe

Ha dpo@mypos.com.

B monbiHeHne, 0THOBO Ha 6a3aTa Ha HaWWTe NErMTUMHMN NHTEePeCH 3a NoaobpeHne Ha HalUTe NPOLLECU N KIIMEHTCKO
N3)XMBSIBaHe, HKe Le U3noJsi3Bame CbbpaHnTe By oaHHM Npe3 ropeonucaHns nepuos 3a LeuTe Ha aHaIM3npaHe Ha 4ecTu
npobaemu, C KOUTO HALINTE KANEeHTK Brxa Morau aa ce cbabCKaT B MpoLEeca No KOMMIEKCHa NpoBepKa.

3ana3BamMe NnpaBoTO Aa CbXpaHsfBaMe BawnTte nageHTUdUKaLMoOHH OaHHW 3a HeonpeneneH nepunog oT Bpeme, B cnyqa|7|, e
cTe 6nnu BKIIOYEHN BHB BbTPELWHNA YePEH CNNCHK Ha HallaTa KOMNaHUA nopagn CbMHEHUA 3a 3J1I0HAMEPEHO, N3MaMHO UK
opyr suna nonobHo noseaeHue. Toa CbXpaHeHne Cce 0OCHOBaBa Ha HallnAa NernTuMeH NHTepec da npenorepataBaMe noobHm
Nnda Oa N3non3BaT HalnTe ycnyru B 6baelle.

VIll. BawuuTte npaBa.

Bre MoXxeTe fia ynpa)kHUTe BCAKO €HO OT NpaBaTa OnuncaHW B HAaCTOsALWAaTa CekLMs nped AODMUHUCTPATOpPa Ypes n3npallaHe
Ha CcbobLueHMe OT perncTpmpaHuns Bu email 3a myPOS Ycnyrata Ao nocoyeHaTa no-A0ay KOMNaHUs, KOSTO NpeaoCcTaBs
ycnyraTa. Monst uMaiTe npefBus, Ye Npu nosiydaBaHe Ha Baluusi e-mail Hue we ce onuTame Aa Bu npefocTaBuM nonckaHaTa
NHGOpMauns B pa3yMeH CPOK, B CbOTBETCTBME C BCUYKMN 3a4b/DKEHNSA, KOUTO HE WIIN CBbP3aHMTE HU KOMMaHUW MoraT Aa
MMaT Mo NPUNOXNMOTO MPaBo.

8.1. YnpaBneHnue Ha Bawarta uidopmauus
Bue nmate npaBo Aa nojiyyuTe CIefHOTO:

MoTBbPXAEHUE fanun U KbAe Hue obpaboTeame Balm AMYHN AaHHWY;

NHdhopmaumsa 3a uenuTe Ha obpaboTkaTa

NHhopmMaLma 0THOCHO KaTeropumTe NYHN AaHHKW, KouTo ce obpaboTeaT;

NHdhopmMaLuma 0THOCHO KaTeropumTe nosiyyaTeNin, Ha KOUTOo IMYHWTE JaHHW MoraT Aa 6baaT cnofenexu;

NHdopmauwmsa 3a nepuoaa, 3a KOWTO SIMYHU JaHHW LWe 6baaT CbXpaHAaBaHW (UK KpUTEpUMTE, M3M0S3BaHM 3a

onpenensaHeTo Ha TO3U Nepuoa);

¢ HthopmMauma 3a CbLLeCTBYBAaHETO Ha NPaBOTO Ha U3TPUBAHE, Ha NPOMSAHA, Ha OrpaHM4YaBaHe Ha 06paboTBaHETO U Ha
Bb3pakeHue;

e [HhopmMauma 3a CbLIeCTBYBaHe Ha NPaBoOTO Ha Xasiba KbM KOWTO 1 Aa e PerynaTop;

B cnyyai 4e nmyHUTE Bu gaHHM He ca cbbpaHm oT Bac, MH(opMaLmus 3a N3TOYHULMTE UM.
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o VIHdhopMaLus 3a CbLIECTBYBAHETO M 065ICHEHME Ha NIoruKaTa W3MNoJi3BaHa B KakBaTo U [ia € aBToMaTu4YHa 06paboTka;
o [lonb/HWUTENHO, Bace nMaTe NpaBoTO Aa NOJy4YUTE KOMUE Ha INYHMTE JaHHM, KOMTO ce obpaboTeaT.

8.2. U3MeHeHue Ha HEeBEePHU UJIN HENDBJTHU JINYHU O AHHM.

Bve vMaTe NpaBo fa NMouckKaTe OT HAC a KOpUrnpame HeBEPHU UK HEMbJIHM INYHK AaHHU OTHOCHO Bac (M KouTo Bre He
MOXKETe Aa aKTyasn3npaTe NocpeacTBOM OHAH A0CTbN 40 myPOS CMeTKaTa).

8.3. locTbn A0 NMYHUTE paHHU U NMpeHoCUuMocCT.
Bue nmaTe npaBoTo Aa:

® MoJlyyMTe KOMune Ha BawnTe SIMYHM LaHHW B CTPYKTYPUPAH, LUIMPOKO U3MO0I3BaH U NMPUro4eH 3a MalUMHHO YeTeHe
hopMaT, KONTO N03BOJISIBA MHOFOKpaTHa yrnoTpeba;

e TpaHchepupaTe BalwmTe AMYHN AaHHW OT e4UH aAMUHUCTPATOP A0 APYT;

® CbXpaHWTe BalunTe SIMYHM [aHHW 33 No-HaTaTbLUIHA IMYHa ynoTpeba Ha NNYHO YCTPOWCTBO; 1

® BU ce NPexBbp/sT AUPEKTHO NNYHUTE AAHHU MeXAY aAMUHUCTPaTopu 6e3 yCNoXHEHUS.

anIJ'IO)KI/IMOTO npaBoO MOXe Oa Bu nossosisiBa fa U3NCKBaTe KOMWUA Ha BawnTe ANYHW faHHW, CbXpaHABaHW OT HacC.

Tbi1 KaTo NOAABbPXKAME HALLWTE APXMBU MO HAYWH, MO KOWTO A4a MV 3aLUTKUM OT CYHaNHO WK 3/I0HAMEPEHO YHULLOXKEHWE 1
3aryba, 0CTaTbYHU KOMUsS OT BaluMTe NMYHM JaHHW MOXKe Aa He MoraT Aa 6baaT npemMaxHaTh OT HawwuTe 6ek-bn cucTemu 3a
JNMMUTVPaH Nepuo oT BpeMe.

8.4. OTTernsHe Ha CbrnacMeTo U NpeycTaHoBABaHe Ha obpaboTBaHeTO.

B cnyyai, 4e cTe npeaocTaBuam cbriiacue 3a obpaboTka Ha BawaTa nHdopMaumsa oT Hac, Bue moxeTe aa oTTternmTte BaweTo
Cbriacme no BCAKO BPEME, KaTO HU U3NaTUTe yBeAOMJIEHNE 3a KOe TOYHO Cbrnacue Bue xenaete oTrernaHe. Mona umanTte
npeasua, Ye oTTErIAHETO Ha BalleTo cbrnacue HaAMa Aa Nnoeausie BbpXy nNpaBoMepHoTo 0bpaboTBaHe, 0CHOBaHO Ha BaleTo
cbrnacue, Npean MOMeHTa Ha HEroBOTO OTTer/IgHe. B gonb/aHeHne, B onpeaeneHn pUCcauKLnm, NpuaoKMMoTo NpaBo MoXe
Za Bu pape npaBoTO Aa OrpaHMyNTeE HaYMHWUTE, MO KOUTO HWE 13Nnos3BamMe BalimTe IMYHM faHHW, B YacTHOCT (i) B cayyan, e
CTe 0CMnopBaan TOYHOCTTA Ha BawaTta nHhopmaums; (ii) B cnyyan, Yye cTe Bb3pasnau, Ye obpaboTkaTa € NPOTMBO3aKOHHa 1 Ye
KenaeTe M3TPUBAHETO Ha BawnTe nuyHu aaHHuy; (iii) B cnyyan, Y4e HMe HAMaMe Beye Heobxo4MMOCT OT BallaTa MHGopMaLms
3a uennTe Ha obpaboTkaTa, HO Bue xxenaete fa nonyynte MHGOPMaLMATa 3a YCTaHOBSBAHETO, YNPa)kKHABAHETO UK
3aWmMTaTa Ha NpaBHM NpeTeHummn; uan (iv) B cnyvan, Ye Brne cTe Bb3pasunam cpelly obpaboTkaTta, 4O MOMEHTa Ha
YCTaHOBSABAHE JaJiM HALLMTE NErnTUMHN NHTEPECK Ca C NpeBec Hag BawwTe.

8.5. Bb3paxkeHue cpeluy obpaborkarta

B onpeneneHu pUCanKLMN, NPUI0XKIMMOTO NPaABO MoXe Aa By no3Bosn Aa usnckaTe OT Hac Aa npeyctaHoBuM obpaboTkaTa
Ha BalmTe NUYHK faHHKW 3a onpeaeneHn cneunduyHn Lenm (BKIIYNTENHO 3a npodnanpaHe), B ciyyait, Yye nogobHa
0bpaboTKa e oCHOBaHa Ha NermTuMeH MHTepec. B cnyyaii, ye Bue Bb3pasuTe Ha nogobHa 0bpaboTka, HMe e NpeycTaHOBUM
obpaboTBaHeTO Ha BallaTa MH(OPMaLIMS, OCBEH aKO HE MOXKEM Aa A0KaXKEM OCHOBATEJIHU NIErMTUMHU NHTEpPEecK 3a noaobHa
obpaboTka nnam B cnyyvan, Ye obpaboTkaTa € HeobxoaMMa 3a YCTAHOBSBAHETO, YMPaXKHABAHETO UM 3aluMTaTa Ha HawuTe
npaea. Mons nManTe Npeasna, 4e ALMUHNCTPATOPBLT € peryanpaHo Lpy>KecTBo 3a eNeKTPOHHM Napy U € 3aA4b/KEHO
CbrN1acHO 3aKOHOAATENCTBOTO 33 MEPKUTE CPELLY M3MMpaHe Ha Napy Aa M3BbPLUBA NPOGUANPAHE Ha PUCKA Ha HEroBmTe
KJINEHTW Npn yCTaHOBsABaHe Ha B3aMMOOTHOLLEHNA LU NO BpeMe Ha CbleCTByBaHe Ha OTHOLWEHNATa U TOBa € Hall nerutTumMmeH
nHTepec. B cnyyaii, Ye Bue xxenaete fa npeycTaHoBMM 06paboTkaTa Ha BawnTe IMYHWN faHHW 3@ KOHKPETHW AENHOCTH,
KOWTO Ca IerMTUMHMN UHTepecH 3a Hac, Bue we Tpsbsa fa 3akpueTe BalwaTa cMeTKa nanm HUe Moxe ga 6baeM nNpuHyaeHn aa
cnpeM fa By npefocTaBsaMe HAKOW MK BCUYKKU PYHKLMOHANHOCTK Ha myPOS YcnyraTa.

OTnuceaHe (opt-out)

Bue MoxxeTe Aa HM NoMosiMTe Aa crnpem fga Bu nanpaliame MapKeTUHIOBU CbOBLLEHNS MO BCAKO BPEME, KaTO HY NMULIETE.
Monsa nMainTe NpeaBua, Ye BbMPeKU, Ye CTe ce OTN1Caan OT NoJlyYaBaHETO Ha MAapPKETMHIOBU CbobLieHus, Bue e
NPoAb/KNTE Aa Nojsy4aBaTe onpenesneH Habop OT CbOBLLEHNS, KOUTO CMe 3aAb/DKeHN Aa By usnpallame no cunata Ha
3aKOHa, AOKaTO MMaTe B3aMOOTHOLLEHMS C HaC.

8.6. Kak pa ce onnava?

Ha NbpBO BpeEME Bue MoxeTe fa onutaTe Aa pewnTe Cnopa KaTo oTnpasuTe MeNn 40 CbOTBETHUSA AJJ,MI/IHI/ICTpaTOp no
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HacTosuaTa MonnTrkKa oT perucTpupaHus Bu mein 3a MpoaykTa:

KoraTo KaTo A,EI,MVIHVICTpaTop'bT Ha MYHN OaHHWN (KaKTO € Noco4eHoO BbB BbBEAEHNETO Ha Ta3n MonuTuka 3a I'IOBepVITeJ'IHOCT)
e nocoyeH myPOS Ltd, Ireland, MoXe fa ce cBbpXKeTe C Hac:

ONBbXHOCTHO MLE MO 3allMTa Ha AaHHUTE:
dpo@mypos.com

myPOS Ltd

The Oval, Block 1, eT. 3, Shelbourne Road Ne 160,
Ov6nnH 4, D04 E7KS5,

WpnaHauna

Korato KaTo AODMWHUCTPATOPBLT Ha JINYHU AaHHM (KaKTO e MOCOYEHO BbB BbBELEHNETO Ha Ta3m MonnMTuKa 3a NOBEPUTENHOCT)
e noco4yeH myPOS Payments Ltd, UK, moxe fa ce cBbp)xeTe C Hac:

ONBXKHOCTHO AnLe MO 3aliMTa Ha JaHHWTE:
dpo@mypos.com

myPOS Payments Ltd

BenmkobpuTaHus,

JIOHL0H,

Red Lion Square Ne 12,

Summit House

WCIR 4QH

Ako cTe nsnonssanm myPOS YcnyraTa B nepuof, B KOWTO TS Bu e buna npefoctasaHa oT AnkapT AL, bbarapus, Aikapt Af
ocTaBa ALMUHWUCTPATOP Ha AnYHUTE AaHHKW, obpaboTBaHN npe3 To3n nepunoa. 3a BbNPOCKM OTHOCHO Te3W AaHHU MOXeTe fa ce
CBBbpPXeTe C:

AOMNHNCTPATOP Ha JINYHW OaHHW

dpo@icard.com

AvkapT AL

busHec Mapk BapHa, Ne B1, BapHa 9023, bvarapusa

KoraTo KaTo A,EI,MVIHVICTpaTop'bT Ha INMHWN OaHHU (KaKTO € NMoCO04YeHO BbB BbBEAEHUNETO Ha Ta3un Monntuka 3a I'IOBepVITerIHOCT)
e noco4yeH myPOS Copsucns EOOLL, MOXe fa ce CBbpXKEeTe € HaC Ha:

ALMWUHNCTPATOP Ha NNYHW AaHHU
dpo@mypos.com

myPOS Cbpsucus EOO[

busHec Mapk BapHa, Ne B6, BapHa 9023, bbarapus

KoMneTeHTeH opraH. B cnyqa|7|, Yye He CTe L0BOJIEH C OTroBopa Ha ALMUHUCTPaTOPa Ha JIMYHU faHHW, Bue nmaTe npaBoTo
Oa oTnpasAaTe »xanbw 0THOCHO 06p660TKaTa Ha NINYHUTE BW faHHwK, M3BbpPLWBaHa OT HacC, Npen KOMMNETEHTHUTE OpraHn Nno
3allnTa Ha INYHUTE OaHHW:

AKO ADMWHUCTPATOPBLT Ha INYHU JAHHKU, KOWNTO € CTaHaa NpMYnHa 3a BaleTo ornakBaHe € myPOS Ltd, WpnaHaus, Bne numate
npaBo fa nojajeTe ornjlakBaHe [0 KOMMETEHTHUA opraH - KoMyucmaTa no 3awmTa Ha faHHu, MpnaHans:

Apnpec:

21 Fitzwilliam Square South

Ob6nnH 2

D02 RD28

OHnanH hopmMynsap 3a KOHTaKT: https://forms.dataprotection.ie/contact

AKO AIMWHUCTPATOPBLT Ha INYHU AAHHU, KOMTO e CTaHan NPWYMHa 3a BalleTo orylakBaHe e myPOS Payments Ltd, O6eauHeHo
KpancTeo, Bue nmaTe npaBo Aa NofadeTe onJlakBaHe 10 KOMNETEHTHUS opraH, KomucuaTa no nHgopmaunaTa, Habnogasall
LenHOCTTa My:

Apnpec:
Wycliffe House
Water Lane
Willmslow
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Cheshire
SK9 5AF
e-mail: casework@ico.org.uk

AKo onnakBaHeTo By ce 0THacs 40 IMYHW AaHHW, 33 KOMTO AgMnHUCTpaTop e AkapT Afl, bbarapusa (BuxTe no-rope), Bue
MMaTe NpaBo Aa NojafeTe onjakBaHe A0 opraHa, Habawasaly fgenHocTTa My, KoMmucmaTa 3a 3aluTa Ha IMYHUTE AaHHW,
bbarapums.

Appec:

Cogma 1592

byn. ,npod. LieTaH Jlazapos”, Ne 2
e-mail: kzld@cpdp.bg

AKO ADMWHUCTPATOPBLT Ha INYHU JAHHKU, KOWTO € CTaHan NpuYMHa 3a BalweTo orlakBaHe e myPOS Cbvpeucns EOO[,
bvnrapus, Bue nmate npaBo fa nogafeTe onfakBaHe 40 opraHa HabnlogaBall AelHOCTTa My, KoMucnsaTa 3a 3almTa Ha
JINYHUTE AaHHK, bbarapus.

Appec:

Cogma 1592

byn. ,npod. LiseTaH Jlazapos“, Ne 2
e-mail: kzld@cpdp.bg

IX. ®yHKunoHMpawu B rnobaneH mawab.

3a fa ynecHUM yHKLMOHMPaHETO HY B rnobaneH Mawab, oT Hac MOXe Aa Ce N3MCKBa Aa NPexBbpJiAMe, CbXpaHaBaMe n
obpaboTBame nHopmaumsaTa, OTHacAWa ce Ao Bac B HawaTa rpyna oT KOMAAHUM WAX AOCTaBYULM Ha yCayrn, yCTaHOBEHW B
Espona, IHauna, A3uns n CeeepHa n FOxxHa AMepuKa. NMpuaoXXmnmMoTo 3aKOHOLATENCTBO B A bPXXaBMTE TaM, MOXe Aa ce
pa3/nnyaBa OT 3aKOHOLATEICTBOTO, NMPUJIOXKUMO 3a BalleTo MecToHaxoxaeHne. Hanpumep nHgopmauus, cbbpaHa B ENNM
MoXe Aa 6bhe npexBbplieHa, CbxpaHsaBaHa n obpaboTeBaHa n3BbH EWUIM 3a uennTe Ha HacTosAwaTa MNoauTurka 3a
noBepuTENHOCT. B ciiyqanTe, KoraTo NpexsbpliaMe, CbxpaHaBame 1 obpaboTsame Balum nnyHy faHHW n3BbH ENM, Hue
npeLBapuTesIHO CMe Ce YBEPWUIM, Ye Ca B3eTu NoAX04ALWM NpeanasHnN MepKu, KOUTO Aa OCUTYPAT afleKBaTHO HMUBO Ha
3aluTa.

X. MexayHapoaHu TpaHchepm.
10.1. PewueHus 3a apeKBaTHO HUBO HA 3aLLUTA HA JIMMHUTE AAHHMU.

B cnyyait, ye HMe CMe pa3KpWIM KakBaTo 1 Aa € YacT oT BallaTa MHopMaums n3sbH EUM, Hue we cbbaogaBame pelleHnsTa
33 afleKBaTHO HMBO Ha 3allMTa Ha IMYHUTE BaHHU, KbLETO TOBA € Bb3MOXXHO.

10.2. fipyru cpencTBa 3a OCUIypsiBaHe Ha afieKBaTHO HUBO 3a 3alLUTa Ha JIMYHUTE OaHHU.

B cnyyai, 4e ndHa MHGOpMaLmMs e crofesieHa C HawnTe CBbP3aHu ApY>XXeCcTBa U SOCTaBYuUM Ha ycyru u3sbH EVIM v npu
JINMNCa Ha pelleHne 3a afleKkBaTHO HMBO Ha 3allMTa Ha JNYHUTE JaHHU, HUe e OCUrypuM, Npeaun crnofessHeTo Ha BawaTa
nHopMaLua ¢ NoA0OHN CBBP3aHN APYXXeCcTBa UM [OCTaBYNLM Ha YCIYrn, HaNNYHOCTTa Ha HeobxoanMuTe MepKu 3a
a[leKBaTHO HMBO Ha 3allMTa Ha JINYHUTE JaHHU, KaKTO ¥ BaJIMAHO NPaBHO OCHOBaHME CbIracHO NMPUIOXKUMUTE npasusa
OTHOCHO TpaHCcdepuTe Ha IMYHW AaHHW. Hue e npeocTaBuM AOMbJIHUTESIHA NHOPMaLUUa OTHOCHO MepKuUTe NpeanpueTu
33 OCUrypsiBaHe Ha afeKBaTHO HUBO Ha 3alUMTa Ha JIMYHUTE AaHHW NPY NONCKBaHeE.

3awuTa Ha nYHK SaHHW, 06ekT Ha TpaHcdep KbM nam oT 0bennHeHo Kpancteo Bennkobputanusa n CesepHa Mpnangmsa:

myPOS e eBponeiicka KOMMNaHWs, C IENHOCT KakTo BbB ObennHeHoto KpancTeo, Taka 1 B EWUM. B ciyyaid 4e n3pbpluBame
TpaHCcgep Ha KakBaTO 1 fa e 4acT oT BawaTa nHgopmauus ot nam kbm ObeanHeHoTo KpasiCTBO HUE Lie Cna3Bame
PelleHneTo 3a afeKBaTHO HMBO Ha 3allUTa Ha MYHUTE AaHHM Ha ObeanHeHoTo KpancTeo - O6W pernaMeHT OTHOCHO
3almMTaTa Ha AaHHuUTe, oT 28.06.2021 r.

XI. CurypHocT.

Hue noemame O0TroBOPHOCT Aa OCUTYPUM, Ye BalunTe SIMYHM JaHHW Ca 3allUTEeHW, Na3eHn B KpUNTUpaHa hopMa Ha CbpBbPU,
Pa3MoIoXKeHY B CELMaNHN MOMELLEHNS B €BPOMERCKN IPUCANKLMKM KNac A. 3a [a NpeaoTBPaTUM HEMo3BosieH A0CTbN Uin
pa3KpuBaHe Ha MH(POPMALMA HUE NOALbPKAME (HU3NYECKM, EIEKTPOHMN 1 NPOLEAYPHWN 3aLLUTHU CPeACTBa, KOUTO Ca B
CbOTBETCTBME C MPUIOXKUMOTO 3aKOHOATEICTBO 3a 3allUTa Ha HenybAnYHU AnYHK daHHU. Cnef KaTo BeHbX CTe ce
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OCBLLECTBUAN LOCTHMN MO NePCOHaNM3npaHaTa Cu CTpaHuUa, usiaTa MHTEPHET KOMYHMKaLMA € 3aluTeHa cbe SSL
TEXHOJI0rUsA C BUCOKa CTEMeH Ha 3almuTa Ha curypHocTTa (AES-256, 256 bit keys, certified by StartCom Ltd). Hue
orpaHmnyaBame LOCTbMa A0 BallaTa MHGOpMaUKs, MOCPeACTBOM KOATO BrxTe Moraun aa 6bvaeTe naeHTUPULMPaHN, Camo Ao
paboTHULM/CNYXUTENN, 3a KOUTO e HeobxoamMma, 3a fa Bu 6bae npepgocTaBeHa ycnyraTa.

AKO 3HaeTe uan umaTe OCHOBaHMeE Aa cMATaTe, Ye fAaHHUTe Bu 3a goctbn fo myPOS lMpodun nnn cmetkaTa Bu ca nsrybenn,
OTKpaZAHaTW, MPUCBOEHN UAN KOMMNPOMETMPAHN N0 APYr HAa4YMH AW B CJly4all Ha OEeNCTBUTENHO UM NpeanonaraemMo
HEeonpaBoOMOLLEHO Non3BaHe Ha Bawwnte myPOS Mpognn n cMeTKa CTpaHuLa, MONS CBBbPXKETE Ce C Hac, cnefBankun
WHCTpYKUMKTe B Pa3gen ,CebpxeTe ce ¢ Hac" no-gosy. KakTo HMe cMe 3afb/KeHe fa ocurypsisaMe CMrypHoCT Ha HaluTe
cucTeMu n ycnyru, Bue HocmTe oTroBopHOCT 3a 3aMa3BaHe CUrypHOCTTa Ha BalwaTta naposia/u n uHopmMaumsaTa 3a
pernctpaums n ocTbn A0 NepcoHann3npaHaTa Bu cTpaHnua, KakTo 1 3a YO0CTOBepsiBaHe aKTyasIHOCTTa M TOYHOCTTa Ha
NINYHUTE JaHHKU, KOUTO HMe nogabp)xame 3a Bac.

Xll. Moxe nu geua ga U3noJs3BaT HalWIUTE NPOAYKTU?

myPOS YcnyraTa He e npefiHa3HavyeHa 3a pusndecku nmua nog 18 roanHu. Hue He cbbupame Cb3HaTENHO MHGOPMaLNA,
BKJIIOYUTE/IHO JINYHW JaHHKW, OT Aeua Wan Apyru HegeecnocobHM pusmyeckn nuua, KOMTo He MoraT Aa m3nonssaTt myPOS
Ycnyrata. AKO NoayYymMm nHdopMaums, Ye cMe Cbbpann AMYHN AaHHW Ha auue nof 18 roAnHM, Hue He3abaBHO Lie S U3TpUeM
OCBEH aKO0 He CMe 3aKOHOBa 3a4bJ/KEHN Aa 3ana3uM TakaBa UHGopMauus. Monis CBBbPXKETE Ce C Hac, B CJlyYal, Ye cyuTaTe,
4ye MorpeLHo Uan nopaan HebpeXxHoCT cbbupame MHGopMaLmsa oT n3nMyeckn nnua nog 18-roanilHa Bb3pacT.

XIll. MpoMeHu Ha HacToALLATA NOJIMTUKA 3a NOBEPUTEJIHOCT.

Hve cv 3ana3same NpaBoToO Aa U3MeHsMe Ta3u MoAnTHKa 3a NOBEPUTENHOCT Mo BCAKO BpeMe, B CbOTBETCTBME C Ta3n
pa3nopeaba. B cayyai, 4e M3BbPLUMM NPOMEHM B HacTosAWwaTa MofMTuKa 3a NOBEPUTENHOCT, Hue Wwe nybnmkyeame
n3MeHeHaTa MNonuTrka 3a noseputenHocT myPOS MnaTdopmaTa. AKO He CTe CbrlacHU C NpoMeHeHaTa lNonnTuka 3a
NMOBEpPUTENTHOCT, BUE MOXETe fa npekpaTuTe [JorosopuTe Cu € Hac. AKO He ynpa)KHUTe NpaBoTo CU fa NpekpaTuTe
[lOroBopuTe C HaC Npefu faTaTa Ha BAW3aHe B CM/a Ha U3MeHeHaTa lMonnTuka 3a noBepuTenHocT, BaweTo n3non3saHe Ha
myPOS nnaTdopmaTa We 6bAe NpeaMeT Ha M3MeHeHaTa MoMTuKa 3a NoBEpUTENTHOCT.

XIV. CebpXxeTe ce € Hac.
AKO MMaTe HAKaKBU BBMPOCU UK onNlakBaHUA OTHOCHO HaCTOoALWaTa NOJINTUKa 3a NMOBEPUTENHOCT UK HallNTe NPaKTUKN 3a

obpaboTka Ha NHOPMaLIMS, MOXETE Aa HU M3NpaTUTE UMENN OT BalLWAT PErUCTPMPaH UMEN Ha eNIeKTPOHHNSA aapec,
noco4yeH B 8.6 (Kak na ce onnava).



